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Abstract

This study investigates the impact of community-building activities on enhancing interaction and
innovation, using Tasamy Business Incubator as a case study. The study aims to examine the effect of
community—building activities on improving interaction and fostering innovation among entrepreneurs

within the incubator.

To achieve the study objectives, the descriptive-analytical approach was adopted to describe and analyze
the research phenomenon through collecting relevant data and examining the relationships among the
study variables. This approach enabled the researcher to derive scientific findings that contribute to

explaining the research problem.

A questionnaire was used as the primary instrument for data collection. The study sample consisted of

50 respondents.

The findings revealed that community-building activities represent a vital strategic tool for transforming
agroup of individuals sharing the same environment into a cohesive and collaborative team that extends
beyond purely recreational purposes. The results further indicated that interaction serves as the
fundamental driver of effective teamwork, while community-building activities significantly enhance
interaction by reducing hierarchical barriers and minimizing traditional distinctions between managers
and employees. This process strengthens participants’ sense of belonging and promotes more flexible

and effective communication.

The study also found that community-building activities contribute to creating a psychologically safe
environment in which individuals feel encouraged to express their opinions and share ideas without fear

of criticism. In addition, these activities facilitate communication and collaboration among individuals

from diverse departments and professional backgrounds, generating new channels for knowledge

exchange and innovative thinking that may not emerge within conventional work settings.

Furthermore, the findings demonstrated that community-building activities positively influence
innovation by broadening participants' perspectives and encouraging the development of creative
solutions to organizational challenges. By bringing together individuals with diverse experiences,
knowledge, and expertise, these activities provide an environment conducive to idea generation and
refinement, ultimately supporting the development of innovative products and solutions that enhance

the organization's competitive advantage.

Keywords: Community-building activities; Interaction; Innovation; Entrepreneurial ecosystem; Tasamy

Business Incubator.
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