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Abstract

This study aims to examine the impact of different work systems (traditional, remote,
flexible, and hybrid) on work-life balance and employee productivity, through an applied

study on employees of the Telecom Company listed in the Saudi exchange.

The research adopted a descriptive analytical approach and utilized an electronic
questionnaire distributed to a random sample of 243 employees. Statistical tools included
means, standard deviations, and Pearson correlation coefficient. The findings revealed a
statistically significant positive relationship between modern work systems and both work-
life balance and productivity. Employees showed a strong preference for flexible and hybrid
systems due to their role in reducing stress and enhancing efficiency and increase their
productivity at work, The study concluded with several recommendations, including
expanding the implementation of these systems and integrating work-life balance into

institutional planning.
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