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Abstract:

Study Objective: This research primarily aims to monitor the services provided to
people with intellectual disabilities in the Kingdom, their adequacy, and the potential
contributions of civil society organizations to developing these services.

Study Methodology: This is a descriptive research method, which seeks to obtain
accurate facts about existing conditions and attempts to derive relationships between
existing phenomena. It also seeks to obtain data that may reveal potential or related
developments, circumstances, trends, or events. The study relied on a questionnaire
consisting of a set of questions and conducting surveys on a random sample of
employees and workers in civil society organizations and within Saudi society. The
sample for this study consisted of (50) participants, divided into two groups: the first
group (23) males, and the second group (27) females. The final questionnaire
included (16) items for each variable, requiring specific responses.

Study Results:

[0 The availability of mentally disabled people and the services provided to them in
general is high in Saudi society, with a total percentage of (74.6%).

[0 The results indicate that the role of civil society organizations in developing
services provided to people with mental disabilities is high in the Kingdom, with a
total coverage rate of 72.2%.

[0 The results indicate that all bodies, institutions, and associations working in the
field of care and rehabilitation of people with disabilities must work together to solve
the problems facing this group, integrate them, and provide them with medical,
psychological, and social care so that they can be productive and useful to
themselves and their country.

We recommend:

1. Provide a sufficient number of civil society organizations working in the
rehabilitation of people with mental disabilities across the Kingdom.

2. Increase resources and financial allocations for civil society organizations working
in the rehabilitation of people with mental disabilities, and develop a strategy for this
purpose.

3. Remove restrictions that hinder the role of civil society organizations working with
people with mental disabilities and adopt a democratic philosophy that ensures the
right of people with mental disabilities to participate and make decisions.

4. Increase funding for associations working in the rehabilitation of people with
mental disabilities.

5. Updating associations with modern technological means to increase the benefits
people with disabilities receive from their training and rehabilitation within the
association.

Theoretical Contribution: This study contributes to the literature by examining the
relationship between civil society organizations and the services provided to people
with mental disabilities.

Practical Applications: The study provides recommendations to relevant authorities
in civil society organizations regarding the importance of monitoring services
provided to people with mental disabilities in civil society organizations, which would
raise the quality of services provided to people with mental disabilities and improve
their quality of life.

Keywords: mentally disabled, civil society organizations, quality of services provided
to people with mental disabilities
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