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The aim of this study is to identify the impact of communication skills on solving administrative
problems at [University of Jeddah].

Findings of the study:
* It was found that each of the following aspects scored average to moderate levels: initiative,
adaptability, and efficient communication.

Theoretical Contributions:
* This study contributes to the literature by demonstrating the relationship between
communication skills and solving administrative problems.

Practical Recommendations:

» Conduct training courses that are specialized and scientifically sound to highlight the importance
of communication skills in solving administrative problems.

* Hold workshops to promote the relationship between communication skills and problem-solving
among employees and raise their skill levels in these areas.

Keywords:
First Axis: Communication Skills.
Second Axis: Solving Administrative Problems.
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380 1.176  0.00 0.6195
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Correlations

edl elgles il Ll dog cinpes Jell gl bisi el Jell wies Ladl g sl
Aol clowa¥l cagladl o loladl usly i iy sy £

ladl_olacs Pearson Correlation 1 256 757 445 427 352 629"

Sig. (2-tailed) 173 <001 014 020 057 <001

N 30 30 30 30 30 30 30

Cagladll 5 leladl Pearson Correlation 256 1 825" 224 -.082- 5T 316

Sig. (2-tailed) AT73 <001 234 667 <001 089

N 30 30 30 30 30 30 30

duslodl elga_padl  Pearson Correlation 757 825" 1 47 191 595 581"

Sig. (2-tailed) <001 <001 024 311 <001 <001

N 30 30 30 30 30 30 30

il ey conjas Pearson Correlation 45 224 M7 1 032 162 695"

Sig. (2-tailed) 014 234 024 665 394 <001

N 30 30 30 30 30 30 30

wamisy Jlls L8 w=s  Pearson Correlation 427 - 082- 191 082 1 181 662"

Sig. (2-tailed) 020 667 311 665 339 <001

N 30 30 30 30 30 30 30

auasy Ll BN wes  Paarson Correlation 352 577 595 162 181 1 5907

Sig. (2-tailed) 057 <001 <001 394 339 <001

N 30 30 30 30 30 30 30

el e e Pearson Correlation 629" 316 581" 695 662" 590" 1
Sig. (2-tailed) <.001 089 <001 <001 <001 <001

N 30 30 30 30 30 30 30

** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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O Ja g ostaill s Jelall o diban] AV Cld dlag] & siee AMe aa g3 12 Ao il
4y

A pall s ) (i) ) il

Ja s Sl &l len o dilan) Y @l Llaul & gine A8e 2a g8 " 43 il 138 ey

Wiy oY) )

Simple Linear Regression Analysis iy dias bl alasiul o5 ¢ ajdll 138 jaay
(25 LariaS) A lay) OSEA o i g Fni) i) Waabasl 5 Jaal sl ) jlea (g Jagund) Ll

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 581 338 314 328

a. Predictors: (Constant), dualsdl e jlga el

ANOVA?
Sum of
Maodel Squares df Mean Square F Sig.
1 Regression 1.542 1 1.642 14.293 =001°
Residual 3.021 23 108
Total 4 564 29

a. Dependent Variable: diladl dde  junadl
b. Predictors: (Constant), deslsdl <l les pesdl
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Coefficients®

Standardized
Unstandardized Coefficients  Coefficients 95.0% Confidence Interval for B
Maodel B Std. Error Beta 1 Sig. Lower Bound  Upper Bound
1 (Constant) 813 238 3.84 =.001 A26 1.400
chaslpdl el jlgan punsll 448 A19 581 3.781 =.001 205 691
a. Dependent Variahle: JEladl_Jde adi
R1=.581 .
Ay SSa) Ja ool sl ) e
R2=.338

(st e Jsaall e oaly

JERY Ay sindl s s sy (F) Elin¥) Al (Sig) s o le s Loe 1(0.07) 0 1 Y
L)Y dalzs e 0l (R = 0.825) ISy daatil 5V 3,009 (g s 8 (o) Bl ) asa 5 I
:\A_yud\ BJ\J“j (:LC.

a3 Jebee s (R?) IO (g0 0 sl Sy 4 ymal 5 513) 3 ol il (0 %68 s
R ) 511 (5 sna 8

AT Jebas B o ey (B) Y & smenall iail cam s (T-ValUE) oo OB Al

34 el 5] 5 Aemt) Y1 5 51Y) cp A8 AN LY s Laa (0.02).

3 &y gina ABe d5a o Gaby (53 uat ) G il Aaa J sl (S bl el e 2l
a8 el 5,100 5 Aan) 52 5] (g Ailan) AV,

Al Hall ad Al g al Sl g Gl g Ul g Y1 e il (il il

cla¥) Chn Auilas) AV 3 dulay) A sine Ae a3 VU il e J5Y) e il (il 13 aly
1a jeday A oY) ESE Ja steol 2alS G Ja g iy jad s Jaal sl O e el aalS Jzal
AU e g Joiie puaiaS Al all Jae COISEQN a5 Jladll elual) (8 pblall CEall (a0 jall,
2l Je el dilaas) AV I3 dulay) 4 gina ADe aa g a8l Je S8 o @l ) 138 Galy
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25 ey JEiie uieS CSAA da el s Je il (G 3 8lal) CilElall

2l Gl dilas) AV cld dulag) 4 gine A8Me aa o8 4l e CAE o jdll (a il 138 Galy

2 aY) KRN Ja sladt 2alS Qa1 Jall maai s Jolall aui Gy Joaal sl )l alal”,

g o Ailan] AV <l Aplag) 4 sine ABe 2a g adl e aal 1) ol () 13 (e

Ayl i) Ja bl aalS Jizad) Jall 285 (g JSS el 17,

Sl lea O Ailian) AYa b dplag) 4 gine Ao a1 Al e Gaaldll e ) G il 138 ey

Aaia ) oaladly il i€ A oY) CSEA) Ja Gy Jiiee paiaS Jual il

Ly ) o haal) jla W) e gl aladt e Sd e il il il 23 LAY

simple linear

regression analysis

Model Summary

Adjusted R Std. Error of
Maodel R R Square Square the Estimate
1 1.000% 1.000 1.000 .000

a. Predictors: (Constant), suiss_destidl doll sy
dsriiy olls 4ol wies AL duy s pus

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 4564 3 1.521 . b
Fesidual 000 26 000
Total 4 564 249

a. Dependent Variable: fladl dde i
b. Predictors: (Constant), sy =il dald snes aSsdl dey oo yes oimbiig ot bl ies

Coefficients”

Standardized
Unstandardized Coefficients  Coefficients 95.0% Confidence Interval for B
Maodel B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 {Constant) -2.220E-16 000 . . .0ao .0ao
el ey oo 33 000 5B6 . . K] K]
daniiy alls daild wies 33 .000 542 . . K] K]
sty hl ol mims 333 oo 398 . . 333 333

a. Dependent Variable: dlidl dg_ pesd
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