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1- Research study ( 2013 ): Innovation in public services: The case of

Spanish local government

Author: Reyes Gonzalez

The study aims to determine the level of implementation of innovations
in Spanish local government as well as to identify which types of
innovations are most common. The paper also considers the link
between innovative behavior and organizational size. However, since
innovations cannot occur as isolated phenomena but rather as part of
corporate strategy, the study compares the innovative behavior of the
local governments analyzed with their typologies or strategic profiles. In
order to achieve the aforementioned aims, the paper uses a survey of
the Human Resource Managers of Town Halls in the largest Spanish
municipalities. The results of this survey show that the most frequent
innovations in the local governments analyzed are collaborative; the
largest town halls show more propensity to innovate and they focus on
external relationships which are collaborative and based on Information
and Communication Technologies. The study reconfirms that town halls
with a prospective profile are the most innovative.

2- Research study ( 2013 ): Innovation in Government Services: The Case
of Open Data

Author:Zhenbin Yang & Atreyi Kankanhalli

The study aims to explore how governments are transitioning towards
open data initiatives, enabling external stakeholders to actively
participate in innovating government services. Unlike traditional e-
government service innovations led solely by agencies, open data
initiatives encourage collaboration where external stakeholders utilize
government data for innovative activities. Despite government efforts
like challenge competitions to promote data use, external stakeholders'
response has been limited, prompting inquiry into the barriers hindering
innovation with open data. Existing literature suggests a lack of insight
into stakeholders' willingness to innovate with available data. Therefore,
this paper proposes a case study methodology to identify factors
influencing external stakeholders' willingness to innovate with open
data.


https://link.springer.com/chapter/10.1007/978-3-642-38862-0_47#auth-Zhenbin-Yang
https://link.springer.com/chapter/10.1007/978-3-642-38862-0_47#auth-Atreyi-Kankanhalli
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3- Research study ( 2005 ): The utilization of e-government services:
citizen trust, innovation and acceptance factors

Author:Lemuria Carter

Electronic government, or e-government, enhances the accessibility and
convenience of government services and information for citizens.
Despite its advantages like increased government accountability, public
access to information, and cost-effectiveness, the success of e-
government initiatives such as online voting and license renewal hinges
on citizens’ willingness to adopt these innovations. To develop citizen-
centric e-government services that offer accessible information and
efficient transactions compared to traditional methods, government
agencies must grasp the factors influencing citizen adoption of e-
government.

This study integrates constructs from the Technology Acceptance
Model, Diffusion of Innovation theory, and web trust models to create a
concise yet comprehensive model of factors influencing citizen
adoption of e-government initiatives. Conducted through a survey at a
community event, the study finds that perceived ease of use,
compatibility with user needs, and trustworthiness significantly predict
citizens’ intention to use e-government services. The implications of
these findings for both research and practice are discussed.

4- Research study ( 2009 ): Technology adoption and innovation in
public services the case of e-government in Italy

Author: University of Urbino

Using data from 1176 Italian municipalities in 2005, this study identifies
factors associated with the development of e-government services
provided by local public administrations (PAs). It reveals that the
decision to start e-government activities and the intensity of these
activities are influenced by a combination of internal competencies and
context-specific factors.

Municipalities engaged in e-government tend to be larger in size,
engage more in in-house ICT activities, and are more likely to possess
intranet infrastructures compared to PAs not offering digitized front-
office services. They are also often situated in regions where there is a
higher prevalence of ICT-using or ICT-producing firms, a greater number
of municipalities providing digitized services, and relatively lower
population densities.
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The range and quality of e-government services provided by local PAs
generally increase with their ICT competencies, efforts in workforce
training, and efficiency in interfacing with end-users. Additionally, there
is a correlation between the extent and quality of e-government services
and the development of broadband infrastructure in the municipalities’
locations.

Overall, these findings highlight how both internal capabilities within
PAs and external contextual factors play crucial roles in shaping the
adoption and expansion of e-government services across Italian
municipalities in 2005.
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Innovation in public services: The case of Spanish local
government - Reyes Gonzalez
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Innovation in Government Services: The Case of Open
Data - Zhenbin Yang & Atreyi Kankanhalli
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,The utilization of e-government services: citizen trust
innovation and acceptance factors
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Technology adoption and innovation in public services
the case of e-government in Italy
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