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Abstract:

This study aims to investigate the role of social media in enhancing internal
This research explores the role of social media in improving internal

communication within startups.

Startups are vital economic drivers in the modern era, facing significant
challenges in internal communication due to their dynamic structures and

limited resources.

The importance of social media in facilitating communication among
employees, enhancing collaboration, and developing a positive organizational

culture is increasing.

This study relies on a review of literature and the analysis of case studies from

startups that effectively use social media for internal communication.

The research methodology includes data analysis tools and utilizes surveys to
gather data from a variety of startups. Preliminary results show that the use of
social media significantly improves internal communication, increases

transparency, and enhances interaction between different teams.

The study also reveals that challenges associated with social media use, such as
privacy issues and time management, can be effectively addressed through

appropriate strategies and organizational policies.

The research concludes that social media is a valuable tool for improving
internal communication in startups and recommends adopting a strategic

approach to leverage these tools for maximum organizational benefit.
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