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Abstract
This study aimed to analyze the impact of electronic marketing on sales performance
through an applied study on STC Company in the Kingdom of Saudi Arabia. The
study was conducted in light of the rapid developments in the digital business
environment and the growing importance of electronic marketing in enhancing
organizational competitiveness.

The study adopted a descriptive-analytical approach. Data were collected through a
questionnaire designed to measure the dimensions of electronic marketing, including
website marketing, social media marketing, online advertising, and email marketing,

as well as sales performance dimensions represented by sales growth, customer

acquisition, revenue increase, and market share improvement.




The collected data were analyzed using the Statistical Package for Social Sciences
(SPSS) Version 28. Descriptive statistics, correlation analysis, and simple linear
regression were employed to test the study hypotheses.

The results indicated a high level of electronic marketing implementation within STC
Company and a high level of sales performance. Furthermore, the findings revealed a
strong positive relationship between electronic marketing and sales performance, with
a correlation coefficient of (R = 0.829). The regression analysis showed that
electronic marketing explains approximately (68.6%) of the variance in sales
performance.

Accordingly, the main hypothesis of the study was accepted, confirming that
electronic marketing has a statistically significant positive impact on sales
performance.

The study recommends increasing investment in electronic marketing tools,
enhancing digital marketing strategies, and utilizing modern technologies to improve
sales performance and strengthen organizational competitiveness.
Keywords: Electronic Marketing, Sales Performance, Digital Marketing, STC
Company, Saudi Arabia.
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