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Abstract

This study aims to explore the impact of implementing sustainability strategies on the
performance of government and private institutions, with a focus on the Zakat, Tax and
Customs Authority in Saudi Arabia. The study adopted a descriptive-analytical approach,
collecting data through a field questionnaire designed using a five-point Likert scale, covering
five main dimensions: overall sustainability, environmental, economic, social, and
administrative, along with participants’ demographic data. The sample consisted of 168
participants representing senior management, department heads, and employees across various
departments. The results indicated a clear positive effect of implementing sustainability
strategies on institutional performance, with the environmental and administrative dimensions
showing the most significant impact. Furthermore, integrating sustainability into policies and
plans and encouraging employee participation enhanced efficiency, effectiveness, and service
quality. The study recommends expanding training and capacity-building programs, developing
performance monitoring and evaluation mechanisms, and promoting administrative and

technological innovation to ensure sustainable institutional outcomes.

Keywords: Sustainability, Institutional Performance, Environmental Dimension,
Economic Dimension, Social Dimension, Administrative Dimension, Zakat, Tax and Customs

Authority.
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