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Abstract

The Impact of Consumers’ Perceptions of Sustainable Marketing Practices on
Consumer Loyalty in the Café Sector in Al-Rass Governorate, Saudi Arabia

This study aimed to examine the impact of consumers’ perceptions of
sustainable marketing practices, including the environmental, social, and
economic dimensions, on consumer loyalty in the café sector in Al-Rass
Governorate, Saudi Arabia. The study was motivated by the growing adoption
of sustainable marketing practices by organizations and the limited research
addressing how consumers’ perceptions of these practices influence their
loyalty, particularly within the café sector and the Saudi context.

The study adopted a descriptive analytical approach. Data were collected
through an electronic questionnaire developed based on relevant literature and
previous studies. The questionnaire was distributed to a convenience sample of
consumers who had experience with cafés in Al-Rass Governorate. A total of 75
valid questionnaires were collected and analyzed using the Statistical Package
for the Social Sciences (SPSS). The statistical techniques included descriptive
statistics, Pearson correlation, Cronbach’s Alpha, multiple linear regression, and
inferential statistical tests.

The findings indicated that consumers demonstrated a high level of perception
toward the social dimension of sustainable marketing, followed by the
economic dimension, while the environmental dimension received a moderate-
to-high level of perception. The results also revealed a high level of consumer
loyalty. Furthermore, the multiple regression analysis showed that both the
social and economic dimensions had a statistically significant positive effect on
consumer loyalty, whereas the environmental dimension did not show a
statistically significant effect.

Based on these findings, the study recommends that café managers place greater
emphasis on strengthening social and economic sustainable marketing practices
while improving the communication of environmental initiatives to consumers.
In addition, greater use of digital communication channels is recommended to
enhance consumer awareness of sustainable marketing practices and strengthen
consumer loyalty.

Keywords: Sustainable Marketing, Consumers’ Perceptions, Consumer Loyalty,
Café Sector, Al-Rass Governorate, Saudi Arabia.
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