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Social media plays an important part in the company’s decision-making process. Social media can
bring positive changes into company, which will result in improving customer satisfaction, value
creation, increase in sales, building relationships with customers, knowledge creation, improve the
perception of corporate credibility, acquisition of new customers, and improve employment brand
engagement.

Using information collected from social media can help companies to have a set of reliable attributes
that comprise social, economic and environ mental aspects in their decision-making process
Additionally, by using social media B2B companies can provide information to other stakeholders on
their sustainability activities. By using data from social media companies will be able to provide
products and services which are demanded by society. It will improve the quality of life and resultin
less waste. Additionally, social media can be considered as a tool that helps managers to integrate
business practices with sustain ability As a result, social media use by B2B companies can lead to

business and societal changes




