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Abstract

This study aimed to identify the role of digital marketing in enhancing
ecotourism in the Kingdom of Saudi Arabia. To achieve this objective, the
descriptive analytical approach was adopted due to its suitability for the nature
of the study. A random sample consisting of (150) visitors to Imam Abdulaziz

.Royal Reserve (Riyadh) was selected

The study reached the following results:

There is a high level of use of digital marketing tools in promoting ecotourism, where social
media platforms and websites ranked first in terms of influence.

Visitors showed positive attitudes towards ecotourism in the Kingdom of Saudi Arabia.

There is a clear effect of digital marketing on attracting visitors to natural reserves in Saudi
Arabia.

There are no significant differences in visitors’ attitudes towards ecotourism development based
on personal variables (gender, age, nationality, marital status, educational level, and annual
income).

Based on these results, the study presented several recommendations, the most important of
which are enhancing the use of digital marketing strategies in promoting ecotourism, focusing
on improving digital content, enhancing the quality of information provided to visitors, and
utilizing digital platforms to attract different segments of tourists.
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