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: Abstract

The Kingdom of Saudi Arabia has witnessed a wide digital
transformation across its governmental sectors, with the Ministry of
Justice playing a leading role through the launch of Najiz Platform, which
aims to facilitate electronic access to judicial services.

This research aims to examine the effectiveness of Najiz Platform in
improving the quality and efficiency of judicial services after the
COVID-19 pandemic, by analyzing performance indicators, user
satisfaction, and the impact of digital transformation on service speed
and operational cost reduction.

The study adopted the descriptive-analytical approach, relying on
literature review, Ministry of Justice reports, and field questionnaires
from platform users.

The findings revealed that Najiz Platform significantly enhanced service
quality, expedited judicial procedures, and reduced human errors, while
strengthening transparency and accessibility to justice. The research
recommends enhancing digital integration between Najiz and other
government platforms, and developing continuous training programs for
both employees and users to ensure sustainable digital performance.

Keywords: Najiz Platform, Digital Transformation, Ministry of Justice,
Judicial Services, COVID-19 Pandemic.
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Abstract

The Kingdom of Saudi Arabia witnessed a remarkable digital
transformation during the COVID-19 pandemic, which extended to
various government sectors. The Ministry of Justice was among the
leading institutions in this transformation through the development of the
Najiz electronic platform, designed to enhance access to judicial
services and improve their quality and efficiency.

This study, titled “The Effectiveness of the Najiz Platform in Improving
Judicial Services in the Ministry of Justice After the COVID-19
Pandemic,” aims to assess the platform’s effectiveness in meeting users’
needs in terms of ease of use, service speed, information quality,
security, and overall user satisfaction.

The research adopted a descriptive—analytical methodology, relying on
an electronic questionnaire distributed to a sample of Najiz platform
users, including both justice sector employees and general users. The
qguestionnaire covered key dimensions such as accessibility, reliability,
service speed, security, and satisfaction.

The findings revealed that the Najiz platform has significantly contributed
to improving judicial services, reducing the need for in-person visits, and
enhancing the speed and efficiency of service delivery. The results also
indicated high levels of satisfaction among users, particularly regarding
ease of use and system reliability. However, some challenges remain,
such as technical issues and the need for faster technical support.

Based on these findings, the study recommends continuing to develop
the platform technically and operationally, increasing public awareness
and training programs, and enhancing communication and support
channels to further improve user experience and sustain the success of
digital transformation in judicial services.

In conclusion, the Najiz platform represents a pioneering step toward
achieving digital justice and facilitating citizens’ and residents’ access to
legal services efficiently and transparently, aligning with the goals of
Saudi Vision 2030 for a fully integrated digital government.
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