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Abstract

This study aimed to examine the impact of administrative process
automation on institutional performance efficiency in the higher education
sector in Saudi Arabia, in light of the accelerating digital transformation within
educational institutions. The study adopted a descriptive analytical approach to
explore the relationship between administrative process automation and

institutional performance efficiency in universities.

A questionnaire was used as the primary data collection instrument. The
instrument included several dimensions measuring the level of administrative
automation across its technical, organizational, and human aspects, in addition
to assessing its impact on operational efficiency, the quality of administrative
decision-making, and stakeholder satisfaction. The study population consisted
of employees working in Saudi universities, including administrative staff and
faculty members holding administrative positions. A stratified random
sampling method was used to ensure representation of different job categories.
The final study sample consisted of 61 participants from Saudi universities.
Data were analyzed using the Statistical Package for the Social Sciences
(SPSS) through descriptive statistics and one-way analysis of variance

(ANOVA).

The findings indicated that the level of administrative process automation in
higher education institutions was high, as universities rely extensively on
digital systems to manage administrative operations. The results also showed
that administrative automation contributes to reducing errors associated with
manual data entry and improving the accuracy of administrative procedures. In
addition, automation was found to enhance operational efficiency by reducing
the time required to complete administrative transactions, accelerating

organizational procedures, and improving work productivity. The results
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further revealed that electronic systems provide accurate data that support
higher-quality administrative decision-making. Moreover, the adoption of
administrative automation contributes to improving stakeholder satisfaction
with university services by facilitating easier access to electronic services. The
study also found no statistically significant differences in respondents’
perceptions based on demographic variables such as age, educational
qualification, or years of experience. The study recommends strengthening
digital infrastructure in universities, enhancing employees’ digital
competencies, and improving integration among electronic administrative
systems in order to further enhance institutional performance efficiency in

higher education institutions.

Keywords: Administrative Process Automation, Institutional Performance

Efficiency, Higher Education Sector.
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