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Abstract

This study aims to analyze the impact of human intelligence and
modern technologies on the success of digital marketing strategies
within Saudi institutions, by measuring the relationship and effect
between human analytical and creative capabilities and intelligent
technological tools, and the four dimensions of digital marketing
success: reaching the target audience, improving the digital customer
experience, interaction and engagement, and enhancing customer
loyalty to the brand.

The study adopted the descriptive—analytical approach and used
an electronic questionnaire to collect data from a simple random sample
of 145 employees working in digital marketing departments. Data were
analyzed using the SPSS software through descriptive statistics,
Pearson correlation coefficient, and simple and multiple regression
analyses to test the hypotheses and examine the relationships between
the variables.

The results revealed a statistically significant and strong effect of
human intelligence and modern technologies on the success of digital
marketing strategies, with the independent variable showing a strong
positive correlation with the four dimensions of marketing success.
Regression analyses also demonstrated that this effect extends to
increasing audience reach, improving the customer experience,
enhancing interaction and engagement, and strengthening digital
loyalty. The findings further indicated that human analytical
intelligence and artificial intelligence were the most influential
dimensions among the independent variables.

The importance of this study lies in providing a scientific
framework that helps organizations develop their marketing strategies
based on the effective integration of human intelligence and modern
technologies. The results support organizations’ orientation toward
investing in analytical and creative human capabilities and expanding
the use of artificial intelligence and automation to improve marketing
performance efficiency. Moreover, the study’s findings serve as a
practical tool for decision-makers to accelerate digital transformation,
enhance the customer experience, and strengthen competitive
advantage in the Saudi digital market.

Keywords: Human Intelligence; Modern Technologies;
Artificial Intelligence; Digital Marketing; Digital Customer
Experience; Interaction and Engagement; Customer Loyalty; Digital
Transformation.
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