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Abstract

In the context of increasing competition among brands, this project focused on studying the impact of
experiential marketing in enhancing customer loyalty through the analysis of three key experiences:
sensory, emotional, and cognitive. The research employed a descriptive analytical methodology, including
the design of field experiments where data was collected from groups of customers exposed to innovative
marketing experiences. The results revealed that the sensory experience had the greatest impact on
customer satisfaction, particularly among younger age groups, as elements like colors and music
significantly enhanced engagement with products. On the other hand, the emotional experience
demonstrated the highest levels of influence on return intentions and emotional connection, highlighting
the importance of storytelling in fostering loyalty. The cognitive experience contributed to building
customer trust in products, especially among older age groups, by providing clear explanations and
detailed information. Based on these findings, the project recommended designing integrated marketing
strategies that combine these three elements while tailoring approaches to suit customer preferences by
age group. This approach aims to create a comprehensive experience that enhances customer satisfaction
and loyalty to the brand.
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o Examines how sensory elements enhance customer-brand interaction.
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