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Abstract

The study aimed to explore the impact of artificial intelligence with its
dimensions (expert systems, knowledge representation and reasoning, automatic
learning) on enhancing the efficiency of administrative systems in technology
companies operating in Riyadh. The study followed a descriptive-analytical approach,
with the study population consisting of employees in technology companies in Riyadh.
Due to the difficulty of conducting a comprehensive census of all individuals in the
study population, the study used a simple random sampling method. The study sample
included 384 individuals who responded to the questionnaire, and data analysis was

performed using the Statistical Package for the Social Sciences (SPSS) software.

The study revealed several key findings, including a statistically significant
positive impact of the level of artificial intelligence usage with its dimensions (expert
systems, knowledge representation and reasoning, automatic Iearning) on the

efficiency of administrative systems in technology companies operating in Riyadh.

The study recommended working towards providing the resources and
capabilities that help maintain the distinguished level of artificial intelligence
applications in technology companies in Riyadh. It also emphasized the need to create
a technological infrastructure that contributes to increasing companies' ability to use

artificial intelligence applications.

Keywords: Artificial Intelligence, Administrative Systems Efficiency,

Technology Companies in Riyadh.
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