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— Abstract

The retail sector in Saudi Arabia is witnessing intense competition, prompting
companies to continuously search for effective strategies to attract and retain
customers. Loyalty programs are among the most important of these

strategies, aiming to reward customers for repeat purchases and interactions

with the brand, thereby enhancing their sense of appreciation and belonging.

This study aims to gain a deeper understanding of the impact of loyalty
programs on consumer behavior in the Saudi retail sector, focusing on two
main types of these programs: points—based systems and exclusive
discounts and offers. Retail companies face significant challenges amidst
fierce competition and the rapid evolution of digital marketing, where loyalty
programs serve as a critical tool to attract and retain customers. However,
many of these programs fail to achieve the desired results. Therefore, it is
necessary to understand the role of loyalty programs and their impact on
consumer behavior more comprehensively, designing programs that meet

customer needs and provide them with real value.

The significance of this study lies in improving the effectiveness of current
and future loyalty programs, increasing customer satisfaction by better
understanding their needs, enhancing customer loyalty, building strong
relationships with brands, and boosting company profits through effective

loyalty programs that deliver higher returns on investment.




This study will employ a quantitative approach, collecting data through a

questionnaire directed at 4000 customers of various brands in the Saudi
retail sector. The study sample will be randomly selected from diverse age
groups and socio—economic, educational, and professional backgrounds.
Additionally, data obtained from companies operating loyalty and customer

reward programs will be analyzed.

It is expected that this study will provide a comprehensive overview of the
types of loyalty programs used in the Saudi retail sector, a deeper
understanding of the impact of loyalty programs on consumer behavior, and
some practical recommendations to improve the effectiveness of current
loyalty programs and develop new programs that meet customer needs and

achieve company objectives.
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