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Abstract

This study aims to analyze the impact of e-services on job excellence within the
Ministry of Culture, by examining the dimensions of e-services (reliability, privacy, response
speed, ease of use, and system quality) and their influence on employee performance and
achievement of job excellence. The study adopted a descriptive-analytical approach, where
data were collected using a questionnaire distributed to 324 employees in the ministry, and

the results were analyzed using appropriate statistical methods.

The resultsindicated that e-services have a positive and statistically significant impact
on job excellence. It was found that response speed was the most influential dimension,
highlighting the importance of rapid processing of electronic requests in improving work
performance. Conversely, reliability had a negative and statistically significant effect,

suggesting that system instability may negatively impact productivity.

Based on these findings, the study proposed several recommendations, including
enhancing the reliability of e-services, strengthening security and privacy protection,

improving response speed, simplifying system usage, and ensuring the sustainability of system

quality.

Keywords: E-services, Job Excellence, Ministry of Culture, Response Speed, System Quality,

Reliability, Privacy, Ease of Use.

86

——
| —



saz L]

a.um).a."&?b.“’ﬁj‘

e Lyagll Slilazdl 31 (2019). o dams cillo sal 9 cellu e daly > gl .1
Olas Analz ¢ (5 jgdiin e iurle Wlusy) Lol Aol lia dluld by Gaulog ! seail) Budoes
Olee dpyall

Lgall) sl ol (et Ll ) Geazs Sldhaie (2022) (goball polidlue daxs copalynl .2
T74-55 18 770 c koY) pghas dlms A linall

e dadaiall 8L 3T (2019). (swgn dazme Enyldl copuu 9l 9 Alie dama casle oof .3
Oles Aol o (B y9dido ne pianle Wlaws) Aol N Lat¥l IS, 8§ Laudsgl) seaid) 3edzes
Oles Ayl

oplalall adag M e 1Y) a3 e dpardasadl bolgll lglus ,31.(2023) e e Aoy coesl 4
S¢ /S0 e basdl Baale Aima. Zyogad) A yall 3L L 8 5lall § otlalall e Ailae Aualys
61-50.

oplalall Ladag M e 1Y) 5ua3 e dperdasadl Abolgl) lglis 431.(2023) dazme e Aoy coasl .5
S¢ /S0 e bardl Aaale Az Apagasdl Ay yall 3SLL L 85lall § otlalall e Ailae Aulys
61-50.

Landag ) 8Lt Bag (31 .(2021) e« 9 oz« Jolmdl ol Caps e cainlsly 6
Alme ALl | 2,90, 2030Lat8Y lusstll (o Aegazme Al Aoy i audng I e 1891 § 5l e
517-498 . 25 ,Bza &lllg £y0Laid| cig ]l

Gz § 4 9 SOV lansetl Bag (3T .(2019) B el 9,8 9 cAauad « 93 cdasy Aazi (7
Wlawy) 0,85 AUS - (65052l gl oyl iy Ao Aaaly Eplomtll ol Ay adlint] 35l

43y c&ﬁﬁ-cgﬁémﬁwb.@w&wu

87

——
| —



aci M ablge e Ag ASIYI laglall laas (2022) JWS (33 3,85s 5 s iliess
1000-979 ¢ 2§ , 2670 « sLal | Alzma A pall ila gt M) aBlga (y Hipad Huagsds duol o yilog |
Aoy )8, pe timia | Batiedl B9 (ppascmt) A A g STV AuSamel (20271) oy S
T71-5528 3ze Aolaiad) darilly Auelora¥) 2t g5 ul) (AaSomll Ama . 53]l

pole Lol Sl Aalall Aol | ilonsedl 83929 8 9 ASIY N 8)lxtd] (2020) . 8miid e itan o
233-221 .4 270 ABLeY!

& Ayl 5o bl Aais ,37.(2021) . s @les 0 a lalgadl g cdadls yle s Byl pzef)
Anal (5 ypdide pe miwrbo Wlay) Al Aaladl lucsll (3 3l pn Aal o uacess ) el
Dbt s adadl ol

iy 8l ua¥L 5,1 591 .(2024) sl oe J5ad) Giletdl cdazmo 9 (alall WL 2ola (59 o
Slall e dipe e Awlyaiadagl eleasiW bopwgdl joudl IMS (10 (gusesdl el e
94-73 . 8 Aaghadll cluylall o31al dlme 0 2024 olagadl - 31 Sl @ud8) leenll
s i3l (3 &g ASIYI B puall glas cilalesl (2023) A cilma 5 cglogs cil>
438-423 (15 Bza «JlasHlg JUI sl

el e A9 ASTY) LSl wlidlaze L3 .(2021) e zlialluie deme (Adyl ]l
-314.297 ¢ 33 olall il & pall Al xS0 bl 2yl § A Al y 125 9 ASTY
bddlase 598 Jilg cdame 9 e3l5d danl sgie cenl deudl waws Jloz g50e (las
Alae Zuolys (S pall golaid¥l saill e Ao ST Ad il Siloasdl clulSail (2022)
A153-1121 ¢ 2§ o8yleeilly slaidM dpalall Al

Al il @ Al e By i gndainl) el 3 Gaulogdl cnSandl H31.(2021).0gd osadl)
96-63 « 595 «Zluolylly igzmll 7 Loy Ao, &yl all

Al gindl @ Al By ndainl) el 3 Gaulogdl cnSandl ,31.(2021).0gd osandl)

96— 63 « 595 «ctalualylly tagzeil] Loy Azma 2kl

.9

.10

.11

2

A3

14

A5

.16

A7

88

——
| —



el 51 (2023). @ ydlae Glagllaie jei Aglaall o coesl mualy) ol cpsdyll

Ao Aralz). B ygdide pe piurbe Wlagy( Aol Juadl 85139 3 Laabos ) el e 3 9 ASTY!

g
el 51 .(2023) eyl Glagllaie je5 Aglaall o coasl mualy) ol cpsdyll
W Aaal (8 y9-dide nt st lo Wlawy) sl Juall 85139 8 aelog ) snadll e 4 9 ASTY
g

At 1) 2L LS A 9 AT lanidl 3393 .(2024) Aunaly « (hlasmn 9 pais (2L
543-523 . 3¢ 180 Apaliazdl cilalys Alzee Lo 39 Lalally Apaganll Zalllasll

& layily due Il 550l (2023) . Ila clagdl e wIls comasill 9 e dgaza a1,S] g3l
2 il Aly) gles Lasolall 3 Lgslill Loylad] Sy Ul> Aulys aadagll ezl
205300 el 301 daala (8 jodio

(2024) .l sl> alaims (($5 9 o dlilaie Loy chawldloie diw Gl (el
Lol agle Aloea . pun 891 Aladloeay oleddl 3T 10y cnloladl gt Caddag 1l 1591 juas clillate
78-50 ¢ 2§ 31 cdgadl dill cilaglasy

andl ¢ ¥ 99 A9 ATV dpunll lousdl @las goi5 il (2023) . 3ead (g «(§ySiws
Aplaz®¥ aglall Alulietiadd) Anale Alzea By § Aolidl 8 ylall Al Aulys 8 yunall
100-49 . 8 45z

Ldpall Sleasdl Baga e 2ol Sl 3T (2020) (dps G9rs e «(S9l8,4 )
1286 -1262 ¢ 45 110 <Atacly Lylomtll ol pld Agalal Aol ) 21 e Baol 15 9 STV
Aailly 8y 5Y) Alma . cibyuziy culigdas: Syl (3 39 AN 8,531 (2019) gl « Sl
308-281 1 Bre cculuaylly tugoesl)

Ftlos ! olaii¥! ,31.(2023) . duez ez pluac « ja 5l 9 ¢ g daza Hlis lmpiall
Saldl Aaale (5 jpdiin pe iswzrle Ulusy) Ao Loliell Slasledl § gealasall jasdl e

N PR | -9 P

.18

19

.20

.21

.22

.23

.24

.25

.26

89

——
| —



Loy 3 a9 AT clensdl Bag 31 .(2022) cemloie clmead 9 Gupallae o Jls
el cilpaliatdl dloes Aliad s 55l N Lasl Aungo Labssl &uiluge Bulys ioalagll
235-22102¢ 7o byl

bl 251515 5l Aageall dausl Aiymcy 29 STV 5510¥1 .(2020) 4y (s
55-36 ¢ 25 ,4ze Anl Y1y oliard ¥l gz I Jidl Alma (551 2L

49 ASIY ) 2ogSontl lidlaia ,37.(2019) o 4,ST i cal 9 cagama pliae Bls (gLl
e b Ulay) ool § whlaztly 2ol Jlsadl slos @ 29 AV cloasl e
Byall ceadl JT dasls (8 jg-diie

Ap09Sotl Slucusll 3 Lalogll o lo¥1 353 3 srandl A38LaT 195 .(2021) .03l 930 i « yale
A74-454 58 Mo oSl Alzms .o, S5 Aaale (3 Alloes 2l

iAebsll oY1 s e Laslidl Balall L1 (2022) .l 5o @l Ml (Alslall
- 149 ¢ 25 4270 55| DU A yall dell LSO Aladlons 3 HasSl L5lgll (8 Ailie Aualys
168

ol G e s Gaubagdl Loy Laddeg saaidl 8513) .(2020) . godle cppans ¢ sl e
438-413 . 4y 2770 AiludY aglall oo )S5 daale Aime Apslacy]

Ols sl 8950 colele 9 cdama jsallane zodes ((£18) cpliallare i usisllae
Byeall aludly cilamgndll £lad e 3lipn Auslyo el S¥1 @ el 3 quaill waall 31.(2024)
448 - 420 3 ayylmally AU gl A Ayl

ke B pall e 209 AN A8 pall ciloasedl 131.(2022) sl s (s llased ( geall
94-77 « Mg daalzdl lac¥l 2Lyl 3,08 dlma . 31l

el ol pailas 31.(2019) a5ame <l 5la ,SLa (JLastl 9 s (dsw> daxl (Jiae
(8 y9-dicka 6 5938 Aluny) Aia ) Al sl cleliall S, i (3 oSl Juall sl elasd]

Olee Al lall 2Ll aglall dasls

.27

.28

.29

.30

.31

.32

.33

.34

.35

90

——
| —



0,80 ol e 5¥1 5ea3 (e o319 Bolall ezl j9u1.(2022) 5595 <Bgl pags 9 cdalold cails .36
651-637 15 13 Huoliazdl Liles dlzee Alsull cne 4¥g, " Jliasily” Lucgo Al Ay

& Ay A Ad all Lozl adly (2022) e (ol ¢ st 9 ¢ @Il (i) cuzma 37
Ume "2021-2011" 3uall 3lpall § Holsdl Bleetll Cayliall (he dial Bl 131yl
186 - 147 « 53¢ . =il galmzs¥l

Alage Lalys ioleladl e1oT § aetlly didMeg yaiad) cpuuzead] L(2021) e cpan cazes .38
551-521 ¢ g 120 Aadedly Lpletll laolyuld Zalall 2zl

O &slae Aulys idylall (3 Ao ATV cleasdl adly (2021) > e slus aels 39
Al aglall Acdis - wluslylly Sige ) A5, Lpupdazll B)lally Ladlusdl 8)lall
47 13 ¢ 35 3670 uclaaz¥ly

slaoy) gomi c izl § A 9 ASIY) Auagandl ol L(2020) azes ¢ iliads 9 cousy cadli .40
142 =123 ¢ 5¢ 14z caylals Labatdl Sl 2 9 ASTY) ZagS]l

slaoy) e 1,505l @ A9 ASIYI Apagandl cilosiedl (2020) tazma ciliads 5 cos) cadl 41
142123 5¢ M4ge claly Lolatdl bl 2 g ASIYI 2agSnll

seddl e Aadaiall sl (37.(2022) dezme 90 cJse 3l 9 cualoedl e dazea 830 « g udll 42

Oles Appall Glas Anala (B gdide pe piwale Uluy) Lol Slaalzdl 3 Laddssll

detiodl b | Ll

1. Alziyadat, S., & Obidat, S. (2022). Integrating digital leadership in electronic
management to enhance governmental administration and job performance in
ministries. Journal of Digital Governance, 15(2), 145—158.

2. Danu, I, Smith, L, & Harrison, ). (2023). The role of electronic services in
enhancing operational efficiency and job satisfaction. Journal of E-Governance

Studies, 22(3), 34—52.

91

——
| —



3. Gilmore, A, & D'Souza, C. (2006). Enhancing transparency and public trust
through digital services. Journal of Public Administration and Policy
Development, 13(1), 57-71.

4. Sultan, M. (2023). The impact of e-service quality on employee motivation and
knowledge sharing. Journal of Organisational Excellence, 18(4), 205-223.

5. The Potential Impact of Electronic Services to Rafah Municipality's Operational

Excellence. (2023). Municipal Management Review, 17(1), 78—89

92

——
| —



S|




MIDOCEAI

UNi\/tQC1TYI

O bt 8y Lasise!

43‘5).33 P da> 39 pS."J.G ‘AM‘
laf)ﬁl@_;i/ﬁ)ﬁ\ L?;T
ey dudo Azl

ol ool atl] e 2 g AT oo el 3 Leld o 2y syl ot Ll sy

"qalaidl 5yl 39 e Andiidas

ol el gimgas aliall ol dalaatl 8 pitly dalall Adall o @Soud W Las
slasly S UM e ezl ()52 Al iloglalll ndgs 3 Baclikly Ggall e @ Sie Jgsae]l

0515 Az (o Al LY e palilly (ST,

oo Lol ¢y Lo 1 2 § (S § Loaluall pauaally LSall Jsom @S5l ppamd suasly
I (olel s pusind oy Aol &y dolain @S Lple Jgamd! g & @bl prex

Al L o) LIS Jls dalyadl o.da il 083931 g aeg etz

pl ANy sl 3508 Joudy |slinisg

94

——
| —



A id) cllad ! ¥

Gl Sl Fleia¥l ol -1

130 =40 0 Jsbs i 30 [ JUVS )
A 50 o U w4l =50 O

g IS U Jals g5 L odall Jasll -3
8l 4938 [ iusle [

leiwl 0 =5 0 Jals wlgind [ kel Slgine -4
L 15 e Ssi0 awll =15 W0

95

——
| —



olatiwd! jolme Lals

LY Conli bl G (V) 8] aeis g ASIYT Lol :Jg¥l yome| @

381 o]
ooslae | wslme | 31 dadl

Budy
s Leie¥! :J ¥l
Slaglas 8yl 59d) A g ASTYN Sloidl 4d93
ol il Buzmey dagds
JlacT 9385 LaSG 2 9 ASTY Lo tsell Joas
5,Sie
0939 W gt & 9 ASTH ! ileoad! i oy
BPPPY P
3 gAY clend e sleze¥l oS
Sl Jf dx ledl G0 Aduds ol ald! 3lams)
.S 9d!
Jod Alad 8 ees Slgid Bl5e0l yae5
EVSORERTS1 OOV SAT
o el 1 L) all
bl Ly s AT Slenid! sl
2 Sl o LSlin puey (rediiadl
Ld g
Aoudie Ale> Slbigium Byl 39dl dalasl ya45

olaglall J) 4 zall 2 Jswosl il

96

——
| —



383513301 § 2053 ST Solall e
Ao gaaiel | Olegad B die el ¥9S53 9 4
0K 3 Soms e i I ol gl

oElile Ao gias Byls] (e e dieiud |
iy ALt Ralasl Sty 5513801 s
Aakadl  clolall  Blexd gy

O L]

Ayl A puo ]

clibl 2o S olousd!  cumiud
861889 Ay Oy i |

arly QI auadl oAl o sk
NS Ao AT Sleusdl § Gpensmiad |
cgwld <y

G Bigu> wie W ygd mllad| 5yl 3601 Hae5
RRPE Sy (JEAPRES{J IRV PR PN INES
EP SO ‘_.ské.ﬂ pedl Sldb e Joladdl o
BYPPYPEITT

Byae (eactiiunel] B g ASIYI Haaid s

Ay Lamlin g oLl Al

NREETR TR IR (PN

Al W g A3 3 ASTYI oo e ol

Aaite 45 Sl 3 2 Lt 09

——

97

'



plimiue A2 ly A9 ASTYI Aelas¥ll Hag3
Slidll aex o Jud daruny dxisly
Lo Jolas!

e dl Jgeosll opensiuell S
d azladl (90 Uy 29 ASTY Slanz!
R-PES\EAy AV DPN

A4S Jgo dmpply Silpundsy Silaldy) yagis
aleily &g Al closll  alasisl
cSaldloal

Leminad 4lSh] 4 9 ASTY | Slonid| s
LS spa¥l cilie oo Leoludeials

A g

?Ué.i." XY TRV ES IR |

el Ay Ao ASHYl oleaxll yie
co el i ¢ LT (o eiunceld

oo Aactil | 2 9 SN ol 50 a8 § 381
NN

cloadl alasial aic Al a4
Glal pes dl dAxlxll (gs a9 ASTY
0939 A 4 9 ASTYN ileoad! Sl oy
By ySie Jllac

ol Al ool A 9 ASTH | Lo et | (pasins

JUa.cigi &M‘ 09

——

98

'



o2l

Budia

LY Conli bl G (V) 8] auio « abogll el : SLI1 ol @

o2l | wlee | 33140

381 o]

bl

&

dadl

Aoy A g AT Slotsedl Byla| cummiud
e deiud ) (§98a g llasML ddlady
cloasdl g Gl peddl B3 e
Slalasl  Abms ] Rag iSO
ety Ll e Jaally ool
sty 3501 § i AU el o535
e deiwd | iladgl Gudmsg Lasges
343La) Sle 29 ATV Sleaill dgs
pabd) e e ddiad | Ciladgs §gds
09 Ae yuuny 4 9 AT cMlalal | Jdis oy
gl yllaz oufié

g by l8ay fill el gilbge atels
B9 (sl § e oo (retieiudl
EAPRE S|

s By 25 S ot (o
ol ] o) alia¥) Ao

4 9 ASTY) clonsdl yshasy Cuums oy

ovediad | Sl b | 481 5l paianly

——

99

'



i Bodaie Jlas! &lgid 8yl 54l1 4895

A g Shludiwdly aall ge!
e Jolatdl e 238l Ogeueiwdl yady
sz oy Reg Il Lozl

Loyl pdily

‘abb}”3ﬁ.\.5.ﬁ| ¢a.“.‘> 2o

100

——
| —



Mid-Ocean University

MIDOCEA

College of Management UNIVERSITY

Department of business administration

The Impact of Electronic Services on Job Excellence: An

Applied Study on the Ministry of Culture

Preparation:

Supervision:

Dr. Al faisal Abdelhameed Mohamed

Dr. Fayez Ali Jrad

1446 — 2025


http://www.tcpdf.org

