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Abstract

This study aimed to identify the impact of service quality dimensions (tangibility,
reliability, assurance, and responsiveness) on enhancing the corporate image, with application
to the Saudi Standards, Metrology and Quality Organization (SASO). The study adopted the
descriptive analytical approach, and data were collected through a questionnaire distributed

to a sample of 345 beneficiaries of SASO's services. Statistical analysis was conducted using

the SPSS software.

The results revealed a statistically significant impact of all service quality dimensions
on the corporate image. Responsiveness was found to be the most influential dimension,
followed by assurance, tangibility, and reliability. The findings also indicated that service
quality constitutes a strategic component in building a positive and coherent image of the

organization in the minds of its audience.

The study recommended the development of the physical environment,
enhancement of equipment standards, ensuring effective and prompt responsiveness to
beneficiaries’ needs, and intensifying institutional communication efforts to reinforce positive

perceptions.

Keywords: Service Quality, Tangibility, Reliability, Assurance, Responsiveness, Corporate

Image Enhancement, Saudi Standards, Metrology and Quality Organization (SASO)
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