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Case Processing Summary

N %
Valid 152 100.0

Cases Excluded® 0 0
Total 152 100.0

a. Listwise deletion based on all variables in the procedure.
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Pearson Chi-Square 4.8 ali . dxllo Ul> 152 (1 2568 dgat aw 3-8 HLas | mlis Chi-Square Tests Jgu> s
Ligins A8Me 3929 | nda Les <0.000 s9Lus (Asymptotic Significance) 4sbas| U¥s as 2 2y> 4,05 106.633
oSy Lo <0.000 ¥ as 75.598 Aoyd Linear-by-Linear Association deus Syl LS syl e lpall o
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Chi-Square Tests

Value df | Asymptotic Significance (2-sided)
Pearson Chi-Square 106.633* | 2 .000
Likelihood Ratio 123.099 | 2 .000
Linear-by-Linear Association 75.598 1 .000
N of Valid Cases 152

a. 2 cells (33.3%) have expected count less than 5. The minimum expected count is 1.24.
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Chi-Square Tests

Value | df | Asymptotic Significance (2-sided)
Pearson Chi-Square 1.452* | 3 693
Likelihood Ratio 1.846 | 3 .605
Linear-by-Linear Association .826 1 .363
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152

a. 4 cells (50.0%) have expected count less than 5. The minimum expected count is .41.

e Slanll SILRY LA S5 3 o sinally Gl sl syl 518 ST 28 Jpom

ol

Bar Chart

s $ially, G gl

AR
[
s il S
W el
[ i g it ol

sauin gal of

e lanll O HLIRY ) SRT S (s ginalls (G puall] gl AN (LT 6 Uilaial) upliad] 226 s 5T any

£ Ml Ol Lo | ads ‘3 63.7.%1‘.’ @f}wﬁ‘ 299 -

4> aw Pearson Chi-Square 1.943 4a8 il > Liginn e il G 48| ol Chi-Square L | Bl &l

L <0.941 4I¥5 gsiuag Linear-by-Linear Association 0.005 &asd =y ls1 LS .(0.05<) 0.746 I¥s (Syiuns 4 4y

sde e goamd I (e %50 o Al cdasy ol o dbas] AV 63 Jas L)l sgzg pue J) ada

Chi-Square Tests

Value

df

Asymptotic Significance (2-sided)

84




Pearson Chi-Square 1.943* | 4 746

Likelihood Ratio 2674 | 4 .614

Linear-by-Linear Association .005 1 941
N of Valid Cases 152

a. 5 cells (50.0%) have expected count less than 5. The minimum expected count is .41.
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ANOVA?P

Source Sumof Squares | df | Mean Square F Sig.
Regression 27.559 9 3.062 46.608 | .000
Residual 9.329 142 .066
Total 36.888 151

Szl 3ssudlla. Dependent Variable:

Sl L a3l 4843410 5.48.01b. Model: (Intercept),

o= Y1 Ll (1530 s

Bayes Factor 6.5636 &asd cuily co «(§risall z3gailly &55lan 10> g8 7z 35aill sIBayes Factor gl oyl

s> ads il lpaall of J) eudll sda asdAdjusted R2 = 0.731. 5R2 = 0.747 9 R = 0.864 uSasg X107

Z 3503 uBliian mlidl sda 333 (Std. Error =0.26). (adsie yads las ae cgoimlly Gagud! 3 ouledl o0 %747

Szl Gagundll e a8 IS 5355 A gyl sl T STy Sl

Bayes Factor Model Summarya,b

R AdjustedR Std. Error of the
Bayes Factorc R
Square Square Estimate
65635914923882470000000000000000000.000 | .864 747 731 .26

a. Method: JZS

b. Model: (Intercept), <l L1, 51813551, 4843511 9.45.1

c. Bayes factor: Testing model versus null model (Intercept).
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Abstract

This study investigates the impact of content marketing on customer engagement, focusing on three key
factors: accuracy and reliability, decision-making support, and customer needs. The research utilized a sample
of 152 participants, with data collected through structured questionnaires to measure perceptions and
responses toward advertising content. The results indicate that while participants generally perceive the
content as innovative and professionally presented, there is a notable gap in how content supports decision-
making and reinforces brand image. Most respondents felt that content does not consistently encourage repeat
engagement or build long-term positive impressions. However, participants acknowledged the diversity of
content formats and their alignment with personal needs, highlighting the importance of tailored and varied
content strategies. The study also confirms the high reliability of measurement tools, with a Cronbach’s Alpha
of 0.881, ensuring consistent and trustworthy results. Overall, the findings suggest that companies should
enhance clarity, originality, and strategic targeting of content to strengthen customer trust, engagement, and
brand loyalty. These insights offer practical guidance for marketers seeking to optimize content marketing

efforts and achieve sustained consumer interaction.

Keywords: Content Marketing, Customer Engagement, Brand Loyalty, Decision-Making, Accuracy and

Reliability, Consumer Needs, Advertising Content, Marketing Strategy.
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