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The Differences Between
a BOSS and a b@;ﬁp‘

*Drives others
*Inspires fear
*Blames others
*Says "I”

*Knows how it's done

*Depends on
authority
*Uses people
*Takes credit
*Commands
*Says, Gol”

*Coaches others
*Inspires enthusiasm
*Helps to fix it

*Says "We"

*Shows how it's done
*Depends on
goodwill

*Develops people
*Gives credit

*Asks

*Says, "Let's go!”
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