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Abstract

The purpose of this study was to investigate the relationship between the quality of visual content of
products on social media and the intention to buy them among the Saudi people. It emphasized two
aspects of the perceived visual content quality: visual attractiveness and clarity and quality of visual
product presentation. They encompass attractive design, color palette, video creativity, image
sharpness, multiple angles of product shots and the clear and effective presentation of product features
and application.

The research used descriptive analytical and aimed at the Saudi social media users aged 18 years and
above. The five-point Likert scale questionnaire was used to collect data from the 219 respondents in
a field survey. Theoretically, it was based on the Stimulus—Organism—Response (S-0-R) model, the
Theory of Planned Behavior, and the perceived-quality concept. Descriptive statistics, Pearson
correlation, independent-samples t-tests, one-way ANOVA and linear regression were among the
statistical procedures used.

The study is important as it focuses specifically on perceived visual content quality on the Saudi market
as a form of social-media marketing, not on the broad subject of social-media marketing. The results
are designed to help marketers, content designers and brand managers create visually appealing, clear

and informative product content that can boost customer trust and boost purchase intent.
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