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Abstract:

This study aimed to examine the impact of using Artificial Intelligence (Al)
technologies on improving the efficiency of recruitment processes in healthcare
institutions in Jeddah. It reviewed the relevant literature and previous studies
on artificial intelligence and human resource management and explored the role
of Al technologies in enhancing recruitment practices and increasing their
efficiency.

The study adopted the descriptive-analytical approach, as it was considered the
most appropriate methodology for achieving the study objectives. A
questionnaire was designed as the primary data collection instrument to gather
the opinions of employees working in the human resources departments of
healthcare institutions in Jeddah regarding the impact of Al technologies on
improving recruitment efficiency.

The study is expected to contribute to highlighting the importance of Al
technologies in improving recruitment practices by enhancing candidate
attraction, selection, and hiring processes, reducing recruitment time,
improving the accuracy of candidate evaluation, and supporting data-driven
decision-making. It is also expected to identify the major challenges associated
with implementing Al technologies, including the need for advanced
technological infrastructure, qualified human resources, and appropriate
regulatory and ethical frameworks.

The study recommends expanding the adoption of Al technologies in human
resource departments within healthcare institutions, providing specialized
training programs for HR professionals, developing digital systems that support
recruitment processes, and encouraging further research on Al applications in
the healthcare sector in the Kingdom of Saudi Arabia.

Keywords: Artificial Intelligence, Human Resource Management, Recruitment
Process Efficiency, Healthcare Institutions, Jeddah.
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