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The Effect of Utilizing Artificial Intelligence Ethics on Health Service Quality and

Customer Satisfaction in Riyadh Hospitals: A Field Study
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s Je gft - Pearson Corelation 1 a7 903

5i0. (2-tailed) 000 000

Sum of Squares and 22.35§ 2203 | 22195

Cross-products

Covariance 71 {60 165

¥ 30 30 30
clulilis) e 51 Paarson Corelation an 1| e

5i0. (2tailed) 000 000

Sum of Squares and 22.031 23006 | 22518

Cross-products

Covariance 160 193 176

I 30 30 30
iy Pearson Correlation 93 93 1

510, (2-tailed) 000 000

sum of Squares and 22195 22818 | 22357

Cross-products

Covariance 164 A76 A7

[ 30 30 30

** Correlation is significant atthe 0.01 level (2-tailed).
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Case Processing Summary

I %
Cases Walid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliahility Statistics

Cronbach's

Alpha M oof tems

A7 T 16

em-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if tem
Item Deleted Item Deletad Correlation Deleted
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Al e Lida, W o LRI < alan b 58.8222 173.415 R=Ev] 875
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Case Processing Summary

I %
Cases Valid 20 100.0
Excluded? 0 .0
Total 20 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliahility Statistics
Cronbach's
Alpha I oof ltems
OG5 16

Itemn-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Wariance if tem-Total Alpha if tem
Item Deleted Item Deleted Correlation Deleted
SlEW alashd 8 AEHL o Tlasll um i A6.5133 180.865 821 H62
o 2l 6 e L
el o8 a1 alas i g 4 56.7133 177.526 780 962
i cald g
Cam el cabaashl i o Zhaall paia A6.8800 173.856 .80z HE2
lled g 4By S
0 Labaial o Zlaall dan 2l 56.8800 173.185 T87 L0632
aas il agilabie by
S LS it dodefy o Dhaall § 20l S5 A6.7467 176.099 847 H61
e Lt
halaill sled dat fla om yall pmin 56 4467 182 885 T 863
A da kil pa
asmh A e lide S0 1S g 56.2467 131.888 842 862
L | PR P
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(ot it ¢ 1S ik
o g L LS las il g 56.7800 175.405 89z 860
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o gt L L2 i sl 56.6800 183172 701 863
g R S B P
FE 3 pRs gt ry g eda 5 Dlaall 56.6800 181.3593 BA5 HE4
A da o it
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prifay e Ll 2T 1200 lastd 56.7800 181.957 680 64
gl fye 3 ghain by gea
bl Limy e 56.7000 178.493 1.000 859
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Case Processing Sumiimanry

-1 )
Cases “Walicl 20 100.0
Excluded o N
Total 30 100.0

a. Listwise deletion based on all
wariables in the procedure.

Reliability Statistics

Cronbach's
Alpha M of ltems

as4 31

em-Total Statistics

Scale Corrected Cronbach's
Scale Maean if “Wariance if It=rrm-Total Alpha if lterm
Iltem Deleted Iltem Deleted Correlation Deleted
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Statistics
il PP 5 yashl ol g dac
M Valid 403 403 403
Missing 0 0 0
il
Cumulative
Frequency | Percent | Walid Percent Percent
Valid &3 284 7oA 705 705
it 118 285 285 100.0
Total 403 100.0 100.0
diki
cumulative
Frequency | Percent | VWalid Percent Percent
Valid — cuh g2 22, 22. 22.
(e i 127 L ! 543
8 116 28.8 28.8 831
5l 68 16.9 16.9 100.0
Total 403 100.0 100.0
b il il g 335
cumulative
Frequency | Percent | Walid Percent Percent
Valid e g § 26 6.5 6.5 6.5
Cllgia 10 - G gy 54 233 233 288
G 1h-11 o 230 a7 A1 71 86.8
i 15 e g 53 13.2 13.2 100.0
Total 403 100.0 100.0

99




ol slasyl iy

Lodiedl 8392 e (Sllaia¥l S LB o lusei 4501

Descriptive Statistics

M Minimum | Maximum Mean Std. Deviation
‘_F.-,uj,um.;m!.lal_gﬁﬁlﬁmlﬁag 403 2 ] 422 a02
P Al i asill 4
oo oo LW o LS i L 403 2 5 4.24 713
o ol A8 e
T EE PP 403 1 5 4.11 B39
Sl 8 e b D IS Aladily
Al il
oo i oo b1 LS <l 403 2 5 432 G45
T TN i
Ond 8 Sl dakif) L 403 1 5 3.94 929
oyl dansh i de yu
oo atall e pplalall o 8 403 1 5 4.01 B74
iy o Ll oIS s
(= il ol deahil ppancd 403 2 5 4.03 865
g el ol gl daZl
ot Lt oL <l o 403 1 5 .86 1.047
gl e g bl 1l e )
(o= Ll L0 <l 2] 403 1 5 4.16 748
gttt 8 ddba tl GalaEh o e
(o L ¢ L dakil oo ja 403 2 5 4.10 769
imlin oo bl SIS alan i 403 1 5 4.00 870
_;,}_._'..{'.,-_J_g.‘lq'_'nh_-nu-_':ﬁlc.'m-_'l
plasiul pghi 6 cplalall (g1 5 273 403 2 5 417 704
dadaill iy YEH el o 403 2 5 116 742
AL el S 123
oo oo LWl G LS plasid | ulaia 403 2 5 418 726
g all dagll dagall il
ass e L1 oS30 a3 403 2 5 4.09 769
o pall 523 8 gl
iaril hags 403 2.27 5.00 41065 50007
Valid M (listwise) 403

100



sMoadl Ly e £lilasa¥ s8I0 SoldMs alaseiul 4G .2

Descriptive Statistics

M Minimum | Maximum Mean Std. Deviation
S a6 dailly ¢ Laall yut 403 1 5 4.20 869
ol g e bl
ol o Ll S i g ¥ 403 1 5 414 845
L ol gl s
Canpal alasal oy ¢ Slaall pet 403 2 5 422 789
Al g dy i
0 Gl ¢l By 403 1 5 423 865
das I ailaliely
LS gl dois ¢ aall ¢ 2l i 403 1 5 4.25 861
o ikl
chall ol da s m pall pala 403 1 5 419 833
AL kil
g ol L2 g 403 1 g 4.06 838
giiiadly ¢ Laall il
Canpual alasal oy ¢ Slaall ey 403 1 5 413 874
1ol bl Jo dlasy S
gt sl ol e L S 403 1 5 3.93 877
o L ¢ 1S3 il
o o i ¢S il s 403 1 5 412 808
;-a..u....u!l!l .;'_L-u:.llh’_'.Ln:'n;'&Ew.u-_"'.
o o ¥l G2 i g 403 1 5 411 917
Cecbaall alaf gh e
Ay pginiageady gy yeia ¢ Lasl 403 1 5 4.01 1.043
A Al i
29 g Ll a2 e Lol 1 403 7 5 4.32 645
sl g e lib o (23
ol A e Lk S g 403 1 5 .94 9729
gpifa ool T g1 Al 403 1 g 4.01 874
gl g b yphin s y3ua
s a L 403 1.73 500 | 41244 BEORS
Valid M {listwise) 403
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