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Abstract

This study aimed to identify the relationship between the knowledge management
process, in its various dimensions (knowledge acquisition, knowledge storage, knowledge
sharing, and knowledge application), and organisational trust in private companies in Riyadh,
through administrative transparency, in its dimensions (rules and regulations, decision-
making, procedures and work mechanisms, and performance evaluation), as a mediating
variable. A total of 200 questionnaires were distributed to employees of private companies in
Riyadh, and 145 were retrieved. After sorting the questionnaires, 138 were found valid for

analysis, representing 69%. The study employed a descriptive-analytical methodology.

The study reached several key findings, including the existence of a statistically
significant impact of knowledge management, in its dimensions (knowledge acquisition,
storage, sharing, and application), on organisational trust in private companies in Riyadh.
Additionally, there was a statistically significant impact of knowledge management, in its
dimensions, on administrative transparency, in its dimensions (rules and regulations,
decision-making, procedures and work mechanisms, and performance evaluation), in these
companies. The study also found a statistically significant impact of knowledge management

on organisational trust, with administrative transparency as a mediating variable.

The study recommended the development of policies and procedures to ensure
transparent information dissemination and decision-making, the provision of training courses
for employees on the importance of transparency and how to achieve itin daily work, and the
encouragement of using modern technologies in knowledge storage and transfer, such as

content management systems and internal social networks.

Keywords: Administrative Transparency - Knowledge Management - Organisational Trust -

Private Companies in Riyadh.
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