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Abstract

The study aimed to identify transformational leadership and its role in improving job
performance in municipalities. The study dealt with the special concepts of transformational
leadership and its most prominent elements and characteristics, in addition to addressing the
concept of job performance and its elements and role in improving service quality. The
study also addressed the role of transformational leadership in improving employee
performance. In municipalities in Jordan and highlighting the importance of
transformational leadership as one of the pillars of activating work in the Municipal
Corporation.

The study relied on the analytical descriptive approach, which is based on the

analysis of the social phenomenon through the statement of its characteristics, forms,
relationships and factors affecting them, through the description and analysis of
transformational leadership and its role in improving job performance in municipalities in
light of rapid developments.
The study reached a set of results and recommendations, where the study confirmed that
transformational leadership has become one of the main elements in managing the
performance of municipalities as it is linked to service quality and good performance of
employees. Quality of service and good performance of employees.

Key Words: transformational leadership, municipalities: job performance
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