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PNREN JIRTEDRY

Emotional intelligence is defined as the ability to manage personal emotions and
understand the feelings of others in the surrounding environment. Emotional intelligence is
considered a crucial factor in managerial decision-making processes, which are pivotal in
organizational and corporate contexts, given their impact on performance quality and overall
organizational success. Emotional intelligence entails the ability to perceive, access, and generate
emotions to aid in creating harmonious ideas. This study primarily aims to investigate the impact
of emotional intelligence on decision-making among healthcare workers in Riyadh. The
following study is a cross-sectional analysis conducted by distributing questionnaires to gather
data from participants. A total of 125 questionnaires were collected, with a participation rate of
100%. All the results indicate the influence of emotional intelligence on the decision-making of
healthcare workers in Riyadh. Four different dimensions of emotional intelligence and their
impact on decision-making were studied, including self-awareness, self-management, social
awareness, and social skills. The study highlights the importance of emotional intelligence in

these four dimensions and its effect on decision-making in the medical sector in Riyadh.
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