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Title: The Impact of Building a Digital Identity on the Sustainability and Competitiveness of
Startups

Prepared by: Enas Hussein Al-Shaer

Supervised by: Dr. Shereen Gamar

Faculty & Department: Faculty of Media and Marketing - Digital Marketing Department -
MidOcean University

:Abstract
This study aimed to evaluate the impact of building a digital identity on the sustainability and
competitiveness of startups, while identifying the key adopted digital dimensions and
operational challenges faced by entrepreneurs. To achieve the study objectives, a descriptive-
analytical approach was employed, utilizing a questionnaire as the primary data collection
tool after confirming its psychometric properties (internal consistency, convergent validity
AVE > 0.50, and Cronbach's Alpha reliability). The study sample comprised 132 startup
.entrepreneurs

The findings revealed a high level of interest among startup owners in building a digital
identity, with an overall percentage of 68.8%, where "Consistency and Visual Identity"
emerged as the most prioritized dimension at 76.55%. Furthermore, startup sustainability and
competitiveness were present at a high level, reaching 72.2%. Statistical analysis (regression
model) confirmed a statistically significant positive impact (a<0.05) of building a digital
identity on achieving long-term sustainability and competitive advantage. Based on these
findings, the study recommended supporting initial startup branding costs and developing
Keywords: Digital Identity, Startups, Competitive Advantage, Business Sustainability, Digital
Marketing.
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(Abstract) &jd=o3l dalb Laslal sl

Title: The Impact of Building a Digital Identity on the Sustainability and Competitiveness of
Startups: An Empirical Study

Abstract: This study aimed to investigate the extent of entrepreneurs' focus on building a
digital identity, identify the main dimensions adopted, analyze the operational challenges
faced, and measure its impact on the sustainability and competitiveness of startups. Using a
descriptive-analytical approach, a validated questionnaire measuring internal consistency,
convergent validity (AVE > 0.50), and Cronbach's Alpha was distributed to a sample of 150
startup founders. The findings revealed a very high level of awareness and adoption of digital
identity (Mean = 4.31), with visual consistency across platforms being the most prominent
dimension (Mean = 4.42). Financial constraints and skill shortages emerged as the primary
challenges (Mean = 3.63). Furthermore, the results demonstrated a strongly positive
relationship between a robust digital identity and competitive advantage (Mean = 4.40). The
study recommends implementing financial support programs for startup branding and
.enhancing entrepreneurs' strategic skills in content creation and algorithmic adaptation
Keywords: Digital Identity, Startups, Brand Consistency, Competitive Advantage,
.Entrepreneurship
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