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Abstract:
Introduction

Communication technology is one of the essential factors that contribute to
improving the effectiveness of human resource management in organizations. In
this context, this study focuses on the Saudi Telecom Company (STC) and aims to

explore how communication technology impacts employee performance
efficiency and enhances human development.

Objective

The study aims to understand how communication technology influences work
efficiency within STC by streamlining processes and improving internal
communication systems, thereby contributing to the overall performance of the
organization.

Methodology

A descriptive analytical research methodology was employed, where data was
collected from a sample of employees using specially designed questionnaires.
The data was analyzed using the Statistical Package for the Social Sciences (SPSS)

Results

The findings revealed that the use of communication technology enhances the
efficiency of human resource management by improving internal communication,
increasing productivity, and facilitating training and development.

Scientific Contribution

This study contributes to enriching the literature related to communication

technology and human resource management, opening new avenues for research

in this field. It also provides practical recommendations for improving the use of
communication technology in organizations, thus contributing to enhancing
institutional performance.




Practical Applications

The results of this study can be applied to develop effective strategies for utilizing
.communication technology across various institutions

Keywords: Communication technology, human resource management, Saudi

.Telecom Company, performance efficiency, human development
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