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The Roll of Organizational Change on Strategic Performance

Analytical research at the Tourism Authority / Baghdad
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Abstract

The current study aims to test the relationship and effect of organizational
change as an independent variable in strategic performance as a respondent variable,
in the Tourism Authority (Baghdad City), and then try to come up with a set of
recommendations that contribute to enhancing the strategic performance of the
authority. And based on the importance of the subject of the study and its importance
to the organization under discussion and its members and society due to its
fundamental impact on their activity, the study adopted the descriptive analytical
exploratory approach, as the study included all the departments of the commission,
and its data were collected from (98) respondents who represent the study sample
exclusively and comprehensively for the study community, as The sample of the
study was represented by (general managers, assistant general managers, department
heads, and people officials) by adopting the questionnaire, which included (41) items
in which the variables discussed in the Tourism Authority were measured, and
personal interviews and field observations were used as aids in collecting them. The
research adopted the program (Amos V.25, Spss V.25) with the adoption of
descriptive statistics methods (linearity test, natural distribution test, confirmatory
factor analysis, constructing variable models, mean, percentages, standard deviation,

and relative importance, Coefficient of variation, Pearson correlation coefficient,
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simple regression coefficient) to test its hypotheses. As for the most prominent results
of the study that demonstrated the validity of the hypotheses, they were embodied by
the effect of the organizational change directly in the strategic performance, and from
that the study concluded that the organizational change affects the strategic
performance directly, and the study came out with a set of recommendations, the
most important of which is the investment of the reciprocal and interconnected
relationship between the organizational change and the strategic tourism

performance.

Key words: Tourism Authority, organizational change, strategic performance.
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Source: Santos, Juliana Bonomi & Brito, Luiz Arthur Ledur, (2012), Toward a
Subjective Measurement Model for Firm Performance, Brazilian Administration

Review (BAR), Brazil, Vol. 9, art 6, p.100.
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Source: Gephar Marrtha A. & Marsick, Victoria J., 2016, Strategic Organization
Learning, Spring, USA, P. 10.
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kmo measure of
0.862
sampling adequacy.
Bartlett's Test of
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Approx Chi-Square Test
Df

(Corrected Trem— a3 Jlaxinly UL wan 3159 18101 Baall llea (T) Jsial) mili el
BtV Gl g candl Dl 8 (e 3538 JS Sl )3 G Al BldY) (s Gty 3) (Total Correlation)
b pariall dlagl 5 ) i apaad 4ISH ds Hall g e Dad Al aiy A Gl ariall ae 2xy JSI A1)

Lilaal adde Y sna s ¥ sita ()58 JSE (0.40) (0 Slo) 13 Brada ol o5 )

Yy



MECS) & ga all g daaldadt Slaa¥fl piinl &8 palf 3uanie dlolall 41 g ASIYI Alaall
Cofe (Sl ) g ssandlg ualadl saad!
ISSN: 2617-9563

Www.mecs).com/ar
Sl Gl Ll paa LS o o8BI Gaalel ¢ (8150 — e - unlS ) KMO i) <l Laiy
Ganll dlagl 5 % (g A gina g Ailean) AV (53 b)) 35a 5 e U Janial) ¢(Bartlett's) DLl
AIS a3 Cindl Al paa () e g giee AV I3 Hadl) 038 5 ¢(0.862) i B ATad jelaté ¢ 43) yia g
(sig=0.05) ANV (5 e e Ji5 2 5 ¢(Sig=0.000) L sine dx a5 2S5l lelall Qb ) 5aY
4 saaall A 1 il paaiall G dal Y1 A83al Jay Las ¢ (0.50) 4wl (10 e

o sgdall g cliall (30a 48 yra a5 3(Confirmatory Factor Analysis) ¢S sill (Aalad) Julatl) o
i) ela¥) Al gl salal) 45 sl ol i) Ul aS sl alall Jalail) Gaalid) Janiad
Cala g (VYT Y )T cLubie) Gunliall ) Saal) (e sl Yleatnd (adlu¥) Jumdl 45 & (CFA)
ol da) e Jilaill o) jal s ¢ gaS il Jaladl Julasl il (e SU (Amos. V25) gl alil
i s ol Caalll Baadl ¢(eal i) elaV1) aiuY) e alag) g ¢ (akaiill i) (g il
O LS ¢ il 38y jelay oA eVl ¢ ALESELY) el Jilail) il we 2l Lalall Jalail il
il sl Baa e T i ary Laa (0.50) 0o i) il 5 pusiall ol

6 $ia o g Ylaa) dabicd) i B i) iu) £1a% g il pdil) o bl Y Adde (Ll

sl

811 5 BT i) Cp 4 gina AN Cild Jal ) ABBe 392 9) 2B 55 e 5V L)l Az 3l il
D]l (A gl 4 el b V) G () Jsand) jeday ) cAabiad) dia A (Laably ) auY)
LIS i) il 3 V) (5 s o g Ylaal a5V ooV g apdaill

e ¥ Ay gimall Lo lall IR (pe 3l (5) (5 2xS Ay pdill A gall (B i) dey ekl |
A B e (100%) dsmsis s dosed Jaal (o daina s i il Sl e alagl s s
Cela lag dalynd) Lugd o) iV oV Jlea) a4y 68 Los 50 45 51na (0.828%%) Lalsi 5 A8Me (33
A 5o Ay gine ol ) A8De 5 ¢ Gl L) dainall aaid) a4y 8 (0.765%% ) dan g & gina Jalii ) lEDay
laland) daieall 2l ae Zy g8 (0.712%%) 3k ol )) 283le 5 ¢ (Alal) aainall 2l aa 4y 68 (0.7427%%)

A B (0.656%% ) gaill g abail) sinall 2xd) aadon 9o 4y gina Jalii ) A8Dle | pal 5 ¢ diglt 4180

Yy



MECS) & ga all g daaldadt Slaa¥fl piinl &8 palf 3uanie dlolall 41 g ASIYI Alaall
Cofe (Sl ) g ssandlg ualadl saad!
ISSN: 2617-9563

WWww.mecsj.com/ar

el umis medi 8 A pdall ol sall (8 il dgea silagy du Al die o) el Ja )
Lpda il G Jg¥) Lo i) A @l Jsll HSH acall sl oda g8 3 ¢ dalyad) Agd o) yinY|
A1) 215 A ) 3 gall B sl C A gina ATV ) Jalg ) ABe 392 g) A 8N A )

. (odlasly

Hanl o Talaa¥) 2y siaall Ll B (e g3l (5) (g 208 plgall (B ppdil) 2ay el Y
Gia 3¢ BNl e (100%) Asasis s dosed Jaal (e daina o] 0ieS ool i) elaY1 alal
By el L cdalonad) Agd oai) JiaY) oY) Mlea) ge 4 8 dus 50 4 gina (0.650%%) Ll ) ddle
(0.5577%) L 5 &g sime ol ) A83e 5 ¢ (Aall adinall 3adl e 4358 (0.6577% ) Lm g &y sine Lol
Ada il cllead) sainall anall a4y 58 (0.528%F) 42k alii )) A83le 5 ¢ gadll g aladl) adinall 2all ae 4y 58
Gl Ju5 3 ey g (10.517%F ) Gl Wy ainall 2aall e s e 4y gine Lalii ) A83e | a5 ¢ ddggll
D855 30 ¢ Aabd) Al a5V elaY) s ase il algall & sl 3 gea o il g Al all die o e
< Tl ) AB¥e 393 9) (oY) i) A 8N e AU Ao AN A i) Jsall KD aeall i) o2a

(o9l ) 5N 210 g algadl A il o 4 gina AT

anl o Tala¥) 2 siaal) Lo Ll SR (g0 g3 (5) (gl 28 (A GLS Tl any ekl LY
Ao Gia 3 «Ball (e (100%) dopssis s dsad Joal (o dina i) yriaS ol il elaY) alad
Gy Cela Lo cdalud) gl ol ful) ) sl g 48 dua ge dysine (0.720%%) Ll )|
(0.6237%%) dua 50 4y gine Jalii )l Ao 5 ¢ (Aal) 2ainall 2l ae 4358 (0.742%% ) dan 0 4y gine ol )
¢ sailly alaill adizall 22l e 4y 8 (0.583%%) 493 yka Llii )l 483l 5 ¢ (g3l Ly aaizall 22l e 4y 8
) Jai ) ¢y 8 (10.549%* ) ddngll Ataal) cilbaad) acizall 2aall aa L s 4 sine ol ) ABDle | yal
3¢ Aalpall Rl ol V) eaY) i eis ae i & o LS Hanl) 3 gen sk g Al all die o)) e
Bl ) ABe 392 9) (A Y A ) Apa jil) (e ABEN Lo Al dpa @) J sl ASY ac ) i) o8 i3

. (e3bly A A 2101 g o LIS ) s A giaa AN
e Ala V) 4 il A0 plall GBI (e z3lai (5) (sl anS pand) JGgd) (B ail) dey ekl g

¢ B (a (100%) dsmsin s danad Jual (o aine ol S ool jiul) o3V Sasd 5 el

Y



MECS) & ga all g daaldadt Slaa¥fl piinl &8 palf 3uanie dlolall 41 g ASIYI Alaall
Cofe (Sl ) g ssandlg ualadl saad!
ISSN: 2617-9563

www.mecs].com/ar
Lad  cdabaadl gl oot iu¥) ela¥) sl ae 48 dua e A 5ina (0.793%%) Laliiy) 4e (33a 3
A sa 4y sima Lol ) 4ABle 5 ¢ (Alal) adizall axidl aa 43 68 (0.7687%% ) Ao sa 4y sima Lol ) 8y ol
Adizall 2l ae 498 (0.651%%) 4k Llii ) ABle 5 ¢ (g3l Ly adiaall 2nl a4y 8 (0.704 %)
( 0.630%* ) diagd! Ada)all cildeal) dainall 2l pa dan 5o 4y gz Ll ) A8Dle | a5 ¢ gailly alail)
N1 3a3ais ae i (A ekl (ol 8 el 3 gea (silh s Al ol de o) e i) Ja ) g 68
dpda jill e Aagl ) dge AN Lz @l sl ASN acall bl s2a a8 A ¢ dalull gl ol i)
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i) g 1ay)

-
‘ﬁ“ .-

0.828* 0.656*
. o 0712 0.765%F 0.742%% Ly 5
Al
0.000 0.000 0.000 0.000 0.000
£ &
0:650% 057" g.s08%x 0,517+ 0.657+ .
plgadl (2 sl

0.000 0.000 0.000 0.000 0.000

0.720* 0.583*

& &

0.549** (0.623*%* (.742%%*
>SS sl

0.000 0.000 0.000 0.000 0.000

0.793* 0.651*
" - 0.630** 0.704** 0.768** ISl b il

s
0.000 0.000 0.000 0.000 0.000

0.814* 0.667*

& &

0.658** 0.708+* 0.794**
]G

0.000 0.000 0.000 0.000 0.000

**correlation is significant at the level 0.01(2tailed) n=98
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