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Abstract

Study Objective: This study aims to explore the impact of marketing strategies on the
market share of Al Rajhi Bank in Riyadh.

Study Methodology: To achieve the study’s objectives, a descriptive-analytical
approach was employed. The study was conducted on a sample of (#) existing and
new customers of Al Rajhi Bank over a period from January 2022 to June 2022.

Study Results: The findings revealed that marketing strategies, including digital
campaigns, traditional marketing, social media, and promotional offers, had a varying
positive impact on the market share. The results were categorized into three levels:
high, medium, and low.

Theoretical Contribution: This study contributes to closing theoretical gaps by
analyzing the application of marketing strategies in the Saudi market, focusing on Al
Rajhi Bank as a model for Islamic banks.




Practical Applications: The study provides practical recommendations to improve
marketing strategies, enhancing the bank’s ability to expand and increase its market
share while improving customer experience and loyalty.

Keywords: Marketing strategies, market share, Al Rajhi Bank, digital marketing,
customers.
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