hAHDCX:EAH! il aan sl
SNl &

2Ll @ SEC A (3 Ml Y9 e Ll il 8y15Y1 5

Selal! ul; <L
242002012

2 - 3ledl o el

gl e dnalz- 8y13Y1 48

S

BRIFIVES[EVEE
o9l Ao Aol - )15V S - syl o g

1



Obgizall Jod

Al sisall
7 e Loyl pladl H Y1 JgYI Lyl
B ettt PR
B ettt ettt VR F O [
D e, Ll Ll
D e, D eMeadl ¢Yg
T e dwly ) A i
10 s A1) Ol g2alo
e ddenll Olg=allo
T e RS W]
T s rdgala)l oYl
1D e e, a)l dxayl
1B ettt ol Calaal
B ettt 1dala)l CalaaYl
L e, ol Glus,s
1 e Hdalall Olus !
1 e duc,a)l Olus,all
LK T TSRS PP ST POPOP el i gel
L e rAS )l Ayl
1D e (ol dmgio
2 s (bl Sluhll ) 1 QU L)
2 e, VRN
2 e DAyl dan]



D2t (Al BIY1 ) JsYI ol

2D e, D izl )Y duenl
2D e, el 8)15Y1 sl

28 DMl €Y g sl
B0 e reDaadl £Y9 9 il iwd 35laYl (48D
B0 s rda3 )

BT e e ol dumgin 1] Juad!
B e PRI

B e Lkl UL
B e Ol s el g @,b



D0 e bl Ol o Jasdl bLEYI el
D2 (26 _ssS) 03Luly Mlandl eYgs (Jarun paxeS) slaly dad| iwdl 8ylaYl o el b5y

D e, Ll lus s dous Hlus s
B .o Lwhyal) J 991 dpeyall A, all Hlasl mobs
B0 ettt Ol



Jolazdl Jous

Jgd==ll 03 Jgddl Olgie disall o)
1 duhyddl dge 9 ol patizms 34
2 Jaswadl pasall polid) pusciull Golitiall 35
3 il sl ebid) pasiiuall ubidol 36
4 hl)l e Cao g 40
5 gl aslg digall sy’ 41
6 eal) Bdg digal) Caduas 42
7 Sl e Joladl Ba) b Aieall Ciidsa3 43
8 el G gnll ladg dipall Clies 45
9 Bl wlido 46
10 Ayl ol 47
11 Lyl Ol paied (§ylasdl CalyIls dulusd] olawgiall 49
12 dlyl Olpsse (o LY Melas 51




JE2Y Jgd>

ISl 03 Sl olgae ddsal) o)
1 Eodl Zd g0l 17
2 O 18
3 g9 nall e 19
4 L) Bl sl s g 25
5 Dol sY9 slal s s 28




Loyl pladl H oY 2 Jo¥I Juaid



rdoJddall

Oldg (bl rat)l G Oluwgoll lode datad (@) dwladl SEN (1o i)l o)l aad
& Al 85 g 3] dlial) 8y (ol (535S yslatlly s Jlosl g o 3 dplyaresd)
Loy o Lo 8eliSs 3yl gall il g3y cSabadl Buany C1aad) Aling chabiial) Al D501 Lo

(oYY Sginn po J3a09 el

Slads pua5 Eoo ey gaedl dppall dSlandl (3 I S ST (e Ddgad! SIS Ul
Jo=il d81g90) L)Y Lglieliunl yghas J] Hliaials (339 eedaall dle) Sl glaall dussy VL3
£35% @ el Yy e LamSliwd) 8P 3T dwhs Ul codl 1ds Guagos gleds 839> ruiy (63,
Slpeianly el L) 3305 (3 sl ey dniall Olemsliadl Judod M e ¢2 L)1 Aoy 354l

: WW)” 5_)\3}"

Lay9) 155 cdyladl bl (3 el plazal codas (1 &apddl AlsY) @ualaoll oo dumsl )] 851591 s
yosals Ahollin dulac (28 . ddely 8:LSs Sall dusls g8lual 3uims 5o JlosYl Wlalais dizrg (§ (S 5er!
Olasa) Lgz35 daliag lgand ©F lnaidy cduwlndl Ol il delung cdum3dly dds-lll dnd) (=

and U] AaloiaYlg jreiall slaVl gaiss

38 slgan Jlos¥ iy (& ALl Sl o Sl (e Olucodall (1565 (& ALl 5181 gy
Mol Uy 370 Loy J2aI1 Sl d-biall )l gall Hlaiel (3 delud LS ceudls 51 diorgloiS5 of 3Ll
gkl (sl Cluadl wasis Dllls L8l zezy NS 08 - Bgudl 3 Aalaiall LB 39

aall &,25 iy Slaasd] 35> 053 Al Jos alas sly Sl goll

G asdl Yy Sotun § 35 Mt Baio lgiuogs Comdl lin (§ Lamlidl BaY) ) Lo cades
A Lgns @glols Hlotnly dabarall Dol 483 55505 (& e dsaisy Olensliudl delus s OF (2,83
Jrglall sl



4 L) Lyl

C)SJJJ‘ Lg LS"““‘".§AJ| r-\.}‘)’\ ULC— wblw)” 5)\.3}“)'51 Z()b.b._: danz Joswo Lé"“’l ul“ a.uub.} o

Ao line 4088 dulyd UM (yo ¢ guanoll clVlg dmSliad) BI3Y1 oy a8Ma)l e s gaiall Jadad 1 Auhyld] s
de 5355 @ Al g ddslal Jolgall e 5575 WS Aol pladl sl s (3 Dbl Ol i)l ks

(ke dbgl bzl (aud do®s (o §oll £l

Oluwgall (oudlidl poddl Guiod) dzedliadl IV H93 & Olginy G5l dozxo ddae Ay o
23 panll (§ dadaill

Log cdnplatll olusgall (3 il 3Ll 3o e dpasdl gl iSill 31 e (yaill ] dshyadl cadia
Jrl 0 s _nandl L 1 Bl ldbanall B 3 s 5 Ol (e deomliad) 3Ll dgarlys
i) dadal Slcgall (3 ($5Ll) Jandl lgrbims Bt §ylg llbate Auhll ol LS dnn LSl

sliall g 392! Jalge

. QM‘ 9}’3

Oless Lg L§_)_9.>w 09 (o 4 LJ cC,gJaJ\ Lﬁ)b})\j L?QJM\JS,QJ\ Lg WL‘NSH MLQAJ‘ R Mo ;)Jj J\,j
oo 4885 81 uad udldl el e BlasIls 31wl (§ dadlitll Lghad 35a35 Olugall L))ol
2330 oliting oo Ao gill D (30 s 3ol

ol dngls e publial] (o Loy duucso il s panal) Jaladly heoad) o101 sk ] Dlaall 5 g
e Vgl aari Vo .8y,Soell dolsudl O)lxdly cdlalowd! dailly cdadiall wledsdl gl Coliall 8392 e
L)yl ANl o)l L3yl (S I (o lal aad) LT Jectio b ccmnmd 5, Sl (G101 S gl

“ L‘.Ag.a.) dicldy



] g Uzl el B Dlaall Vg 50303 sl ¢ pSdgianall plal JS1adl §9159 dwdliall sl Sl (39
Bzl 5 BLae dad @iy «eanll &ymty olatadly (dodsdl 835 (o U (o Ol 3l
Yl Slplaaly 3l WG Hiie dien codl e & Dleall Yy U] Hlaid cadey aladgis

gl U3 daall Sl i)l

2aly | A e .

o Al Oluwsell Conpal (dudliall 8u> slaisly Jboedl din @ dgjludall Wl Jb 3
Flhad Uy deliune dudlS e (3u8>39 dylherwdl L pesad ALS dadlinl 4] wlules
lagd Dol lad g3 w1539 a0 mll (26) 1SNy ghatl] s lpad) 0dgy 1556 e lall AST (yo L3I

Jelsdl 58l sl e jwg lodsdl B39 (3lan

dl gl v ab)l e glladll 1§ Asladl OISl )l (e s gl VLI S0 sl
Jloms (3 Algduall gl g 1Y) Lgihac Loy 53535 ()| Ayl 250 Y1 il il ook
Syims e Oluglas)l oda (Bl ey (3l Wl a5 all d1g5 a8 ¢ sl il duailly Jagasill

(Bl (§ Bodaie dpundlS S5l 3929 JBb (§ Liols eDaall 2D

Al g Al 0da 9 s ST Olas|iwly gost Jdoad Bl 1893 lae cedall £ 99 dumesl i
3 3l dalgs 18 2l Obusl o Olgaall duddg esDel €Y gg dumel o)l 8ylaY] yu d3Mall ©gd

25\3).1'9.2]‘ C.:\}?u'ﬂ\ O
Jo> Ll ol (3 O K dwgydall pe ol AasSall pe blasd) P Lylaidl Ofgxall
2Lyl @ ste 352 (& Dlaadl Yy e Lenslitadl ISP 3T dulys pase lad .ol Eoui90
:Zglwl a_J_).]aJ| C)b:_u'!.“ BTN X us,ag ¢

Oyl e odadl Sl OF e e e i deall Y99 ALl B)laYl wbylas o Jay I jais L1
0559 43 Dloall Vg e Ll 4085 byl ods o sleadl Jay )l 0T Y] el 8)18Y1 Jsbiss (2!
10



Jo> B Juads 2l 050 Y ud Sy cduso )l ol OB el elol e 55,508 Sluhdll ope dodall sy ae
s o LSJJ ;}jj,\\ dﬁ‘j—c e 5)\.)}“ C)l.:n}u)bw"\.w\ J_CLQJ Z\::_O.JS

Goeodl O > (@ cdualle o Ayt DBLaw (3 )5k b WLe deomsl L) 1Y) bk 1 d8lasll Bgnall .2
2l 0550 18 (W xSlgiuel) ol Ao 385 duclaizly 4udlaS Jolga jaiy Bl 105439 (53 gaud]

Aol &3 gandl Al Bl (3 Vgl Jolge g Al )Y (o a3 (2l Ol (3 jats

o0 A S) sl Olamdliwdl oo (ool 52 (03,01 Jgatl) Vgl p3as (3 (0301 Jgodl jes .3
Jlradl i oDl Y9 (e 3 8T duas CalasStunl (195,80 91 b Sl )] e 35,508 b laill
iS5t 3 Lol gl piat) dyloYl Sl (§ bag) Sl loddl &S Jolity (Sl okl J] gl

Lldas § L gloSall e daiad (g1 7AS)" Jis

25 sl 8)3Y0 dalazall Slosdl § eYslly OBl el ddgsandl o B 4
Al o Ml e 555 A8 Glool e 095 Y 18 Sy dige Wil o ad) duclaizdl A9l
S ) dage 0955 U5 Byl 0dd (S39xull Ggudl § andl Vg duclarzdl Adgsualls )

Wghans delatzr] Oljlas (5635 @) O go el Jolis

91498 5 Buiis e 355 18 Sbybail e sl 12 s Yol blae J2YI bgbs Yl 6t 5
S5 Bgaxdl O Y] iz g A1 (o g,all ol Hlawdl (iaxass Jie Badoe Wladliw! IS oo J2II 8 b
& Sad gl Sl oda <3815 g ¢ 231 bgb Yol e Olamsliwdl ode 586 (Sde a3

eIl il Vg 33a5 (§ Jaid o plaie Vg <liy

11



Op oSl Caasus (@ obladl (3 e Sl Bagdl 8)lsly Gawd) Oladliul go Jo8II .6
e uiay J& eDlaadl Y9 e 2l by dumesl il 8y cpass 83921 B)laly (35l b sl

q( SN \ojui)wbmuif"iwy}”fﬂl)jﬁo JA&J\

ddeall Olg=all O

lglb 3lats BLYI @ "ste” 458 (@ Dleall Yy e Lol SHlsYl 3 Luhad Ldasll Olgnall
ol b Ly Aad gl @) AST Juuaiig duslys ] glizsy ¢ 3801 JSadl ddlak 095 Y 0B (501 duddasl)
! duhlll Lglliss of ey (31 Aukaall ol gl

Sy ¢ quwgall el s (§ ginadly Lenihiwd] 8] Sab g0 cIgls (&l Oluhdll 858 o a2l e
Tosgdme (§ Jian duole Bmd Jln OF Y] cad 855001 Jolgally Dlanll Y5 pgie 3 i (2l bl
Sl plane 35) 3] s g 2] J51s SILasl e (3 8 tlen 8900 (piiall (il (1 Lyl
claY1 Jio (5,31 ol asieg sl i) 8)1sY) pu d8Mall e glis 9 cdalizes dueds ol ducluo ilelad e dalull

loall Vg e aleall 3T ol (3 Gonill 093 cdpundliall Bnall ol ool

JA8) daml il 5lsY1 slal op M) ol () Audat)) Oluhdll A3 (§ Jaais (5,31 59220 § 5 WS
S Bl & Akl sl Slasll Yy Sty (omdtlly By cdpaidly cemslindl ielusg ¢ e
G gzl e 3SAN 09 dnle Doyl T e coazel Oolalylll im0l aells ) LYl xS ela)

o gaadl Loyall ASLaoll (3 Aol diael) 25l L3S

aolayb dxmsliadl 591 31 Judoxs I (30 dpalall Ol gl 0dd s gl (§ Aushyll] 0 deadl 25 Uit (109
gty AlaY) Lol s3] (3 g Loy (02U dipdes Lo gaedl YA 4S5 (§ Dol Y9 e dabizesll
- GoaaBTs las Lgio Bolaiwdl oSy gl @iy dgall dudl 3

12



4asS (8 Bg=d Sl oY) ¢ 03,01 Jomaill duadl o @)1 e 15l j5an) Lir gl il g (§ (Sl
G9AIY el Slaie o Y gl lagdas 055 Y U8 o sV gl 535a1) Jlad S dxad )l Dl plaseiu
s S Lasasiny AelSiie d,25 oat) Dloadl Lo o gl Ol go Jsd JSag donoks

S (3 (S5 B9l ST oMl of (598Ladl (Al LT ellies ub 7S, Olanliud (s 3
A3 9 8309 Jaoadl &y (prnsd) pasuiad 488y Wlly 4845 Gyl wllasdMll ode Jds

ol el BlarsYl lenlin e GBI S 09 liarisss (29, M (10 3u Slas

oo AN Coo e 828 ST el Mleall BlaxsYl o oo S Buss Jies 89l oda
Dl C—MA; ul_wJS\

O ¢>’5J\ _Ia_)_)_‘ uuT 3929 sﬁ..k_c L? L)Ai) J9 Zgle\ 53};6.“ :;M\ 9}’3.3 JLAJ‘ ;\;}J\ .lai) -
donoly Lamlie] Jld 09S3 Y 0B edlanll Yy ulid) Ol b5 3929 e eyl e ASal Ll el
.Clgjﬁ\j OlalpY 8abig Yol s (po Jasys

o ol S e 8yaall ] Al Yl 58345 4B 1@ gadl (3 da udl Ol e 2SI
de 806 053 Y 18 a5l O g Be=xall 0dd (29l 9iSHl Gaudl (3 5l Dloall Wlzliml (3 Wlpsill

13



: dwly)l deon]

YLl glad Joss (o)) D35l SIC 50 (3 Logaas eDlasll Y9 (e denliwd) 8P 3 dulys Lo
Q Bzl OLig AV Bgand dwdlall )0l 33525 gho dcthy Clgar Bie (3 (085 ¢« Ologlaall &y
ByloYl duslys L dualladly ddxadl 81 e dodall 3929 &n\}\.«fl.;sbq g0 o gal]
I o elgradlin e Lajnes O (S @) bl Jiadl 0gd e StC dSe delud daelin))
RVEY Yl dbgl a3Me clog Dlaadl Vg 335 QS g 8, bz ol

14,121 dueadl

e 3l 5 &omsliadl BN o BN Joo duapdBYN 8 paall guangs (3 Gomdl lig) doylasl duedYl Jias
BamS A 31 ¢y A3l sl 3 3l S A0 (3 Aoy il ol g IV 10 (3 eDlanl Y
s S Joor Akl S0l s e sl B5pmlly lig AUV sime glad 3 oDlanll Vg
CSS 1aS) (il gl 555 3 Awhll odd cguiise Aikae LMl Gdsd) dalisdl Ol

“ ol dsudly dellaall jaslasdl ao el Glas] il

:dualall el

@ 4olsg ¢ Gloglanll Lussy I glab § Dlanll Vg e sl §I5Y) 3T dwhd) dxalall LoaY)
Ylre (3 Ldpdatl) Ollaally duepsBYN 88yaall e (§ Lpian b IS (40 Tl cdidgandl SIC S
syl 0dg) dnalall deaddl 56 ) BLadl T b lads 83daite

3 e OLg ASIYI Elad (3 el Vg9 duzdliwdl 8)15Y1 (o AMall duolys Bugur duele Z3les yghas .1
Ol il Jio cdalizdl L)Y Slaxdliwd) ;00 448 0gdy s e delud dloin duake z3las gl
C)wa.) L? Z\WJA LS ﬁmi/:) QT uiw C.)LA.J\ 0da .sDlaall 93)‘9 L>LC 40.39_>J\ 5)\3)3 cwﬁd,«l” ;juz_wl”

14



S Mol Y99 Azl il 8)laY1 o M Lo 555 2l olwhdl S vad s 1A yaall Ol dw 2
5357900l gl (3 eludan 835all 0lg) dnalall Aol S35l Bgad) (3 85lly oL ,ASIYI U3
35 Jalgall 06 48 Sy by &yme iy chaoyill it il (3 diols uossSI Lo 3

Aol oda (§ $Dlea) g de Lalaidlg

oSguall Holo Je 35 80,8 (allase Sl (o grud! Bsud) i doxall Goandl Jdod (e Hlbo] s .3
bale Blbo| padin [iuS] &S 3 Dleall Y9 e domslindl 5P 31 dubs aylall Glodlall go wglelasg
G Bl bl &)l dabisee)l Olenslind el sy el oall Dolio Judoxs A (0 Sy

Ayzally i g ASIY gllab

oyl Coed! g
(Toploll Lty Adganadl LA IS5 (3 Dloall g 53505 (3 Al I 355 e & J))
e ,a)) s

Hlghoe dueyd Aol Sae gyl Jlgadl 10 (o £ 5055

a8l & Maall Y9 Sgtame e Al HISY) U3y Sl ol Oldae 355 oS 1
TSl g ogholad lpaily Dlaadl Loy e dumsliwdl deluo w6 o Lo 2

sMoadl Y3 53503 (3 dagiodl OlnsSl ] dpds oy oS 3

T a3 sp3a39 Doall &y (s (3 i) odtlly L1 90 b 4

Ligdoy 45,01 £9,8 (3 Dol g (S gitumnns JolSita Sy LS 8)15Y1 (3akas (o d8Ma)I L 5
TT Ll

15



LTI FE-IRV-Y

Azl 7)) B)13Y1 ey ABM) dslys (ye diisds ) W s bo rasd 95 J] Azl (e ] Gl dyusss dnal auis
ul.c e lud dumgio é)jb db)yls Jies luaYls jxfjd\ OV dodi g duwlyl ol L, Oloua) Elldg ceDaadl Y99
Grdail] LB dado Wl ) Jguo ll (resd duale diylay Lgld=xig SULA) pezr

YLVl A5 U1 Masdl Vg 5a3 (8 demsliedl HIY1 4mls Al j9ul 0g8 Agls Hlb] § Gl 1 s
2o ol Slatnly sl Loy e damihind! Gllaally Sluludl 2806 L8 dwasiy (20,1 divdey L3 gall
0o L9 lasdl 423 Gia0 ba Ll hin) g de 8yl e lud ddae Olup gl 0uds l ol Gug WS .a8S,a)l
p@jyj S o

:doladl CaluaYI
(W gl e dolall Gl Glual e bus Sy
02Ul Bgdey Ldgandl VLAY A58 (§ Dleadl Y9 e Al B3PI ST dubs ©
S0 e @glolal lpaiusly Dlandl Uy 33505 (3 Azeliuadl HY) linylos Aol 3128 048 O
sDlaall £Y9 (S giumag daliseall sl Sl il 3aadas ¢y BN Juloss ©

089 oo g sdlaall )25 a0 ey @bl fuel (s (3 delud 35201 3)5Y ddae iluogs s ©

:due a0l CalaaY|
laadl Y9 e Lslindl Yl @ gl ddoadl b e i ©
AS 2 g eglalad slpainly sMasdl Lz 53395 (3 Ll A2luo T duly o
089 8309 Dol Ly25 (prns (3 Ol a3 95 @S ©

aall Y9 Sgime e zolindl puiily LB 86 Jd=s o

16



diydes Z\SJJA” &3).9 ‘:.3 Heatl £Yg (S 9hun JAKJA (ﬁ&d uoe3) )| 5)\.}?1 é,_u.w O Ak BlaSswl o
bl
Ig‘,ae,J\ CJl_.”aJ.Q
Js> daladl Sluhally (k1 )Y e duivs &8dme Oligass Jia3 G el (§ draslol dpole 8151 Ol a1l
Jaiuedl el o A3l CSE13] Lo dpudg elgliddy WUl e dug3 (3 ol delud (28 .ol pasall o 43I
oobal) dblag daSle @w\w\j
Olwhydl de 2log @M\M\jﬂs el £Yg a9 ¢ Jdimall paieall g duzedliwd 8)ladl paie piad (! i Q%ﬁ
(esdly LB Il cduzSlindl de b ¢ sl Judoxl) e slauly duos] i)l 8)laYL dalanall do,dadl 1Yy dalul

3laol o day 5580 e bzl ] Bug @) dae il )l bzl (e de gozn Al o5 esDloall sYg e Loyl
02U &gy 3 gaall SISV S (§ Dlaadl g (Sgin e ALl 8151

dolal Syl

Ylasyl ESJ& L__3 el Y99 Az i 5)‘3}’\ &:.Jai O dule) ddbas Yo iy édde d>¢3 O
2Lyl Ay Dpdgaudl

Al 0889 85039 SDhaadl Lo j03a5 ] Dlaall daesl Al 8)lY1 (385 ©
S (pally BB, el denshind) dslus ¢ gud! Juddll) domslndl HIsY1 slal puaz Gadss ©
dlaadl Y9 Sbgiue Jel Faow Joio
ey all olus,all
W INEETEWCS
D3 gadl IV IS (§ Dlandl Y9 (S gung damdliwdl 55V (3 sl Juloeid 8352 (0 Lol e s ©

ASTLs) 3w (radlially Dol Ol b Jotin by cdummyidly sl &l Ll oy @)1 8Sedl ol ¢l o
Ledas oo deT Vg9

Aol dtlue dusyd 2

17



andl Y99 LzesLiwdl delus ddlad (o doleo) BMe o o

pabolad lpainly sDaadl Loy 3505 (8 el Couolio S 3yl gall by &l il BluaYl o205 0T ST ©

ruzedl el Jkass dusyd 3

A8 @bl (o o9 el dsyad e 8 ilos (uSiaiy 8elaSg A8 duzsliwl lalasdl 3ok 0f ST o

sMaadl Y9

- /

Cadl 73903 -1- g oAl

G

LI | C.}}w

-

N

&zl 8ylo)!

H1,Ha, Hb, Hc, Hd, He, Hf, Hg, Hh

rdslouad! duwly !

https://www.stc.com.sa/ar/personal/home.html

duasy YLl glad (3 b LySTy cdusgand) duyall dSlaall § CILasl 4S8 58T &ogandl O3 4S8 Al
02Ul @ (o)l Wayie piing ¢ 1998 ple dS a1 Cosnsls . loglaall

Jolodl J] a8LaYb coblodl loasg ci,8Y1 2 mmially colill Caslgll Jatd lodsdl e dacely dc gazme 3501 pus5
(30 Jg=ill e 8,550 Wbl adad JI STC (28 WS 31,391y Bl Ologlaall 405 lodsg dued)l
{28V el SYUaIYI Bgun (§ doliunn doudlS Sine (32559 csDhaadl Aoy (o 3339

18



il dumgio
Aoyl el dauls
(il T ol g
A Al © o) L]
SPURRUEIF
Auabagoll 203l (5891

basY Jdotll 9 Ol 1 Slelyz g ol

ol dingie o gy -2- S

by - halinay)\  Amag

Questionnaires itati Deductive | positivism

19



HsSe ) gardall Sub

douiall 1 JoVI Jsadl

Sl Y QB Juadll

Cmd) duzmgio © EJE) Jund)l

Glasdl Juloll 1 gol)1 Juad)
La3lsdl g bl dadlio © Gualsl Jundll

o inall S o g -3- S

(pgure ) goriall JSuo

dodaa)l :Jo el

Skl HYl il aall

Comdldingin 1B Juaill

GbasYl Judoll bl Juadl

A3l g @L‘L«Jl b8l 1 uelsdl Juadll

20



(ALl lolyadl ) 2 3G )

21



: doddall

Poaie dadg ol dagy dalbiuall duaidlly cple dagy duaidl] 3ados (§ Lol Dale Ll BIoY) ) ghas el
eloall 5 53lall WM 9, 1,85 45 s Lages Y 355 e (S50l 3l (3 uedd AU Bggie Al 8y1sY)
el Blas e s ccBgll Gld diag dloling dode 8y9 0 4 e dxasdl] Ya%u ey I cdaidly dal) ol
O als b gl logSol ] A8LEYL «(d gl elidly ¢ J 901 dall Gaiues cddmmiall @adl Jio ¢ oIlal (Sl c)l;w,%,o
O bewdsdl Badie

Wos LI (1972 ple @Jg4Syiuw Oe] Jio lale3 1992 ple duainlly dind! Jgo Busiall @aIl yo350) 93y OMel Jio LS
Joczis ol Tome 27 LY 0ds s dBs dpeidl plasg duallal diudl Ledls Olassg caunz] mlias dilamg oLzl
Aoltans)l &l Aol 93819 cdue Lotz Yls cdiindly cdabiazddl aladl

ekl ol Tl Gz (Jolhe B e Al HIY1 Jlre (3 @Y1 Sl ek (& HbYI Lis eals 139
Ol gally S8l Y Olaxsliwd! (3 dolaiuua) duaid)) cualis gads 1310 Blaxal lgy duendl Olalaally
CIAnY) o) Al dogoiall Lol (503 S Jgor Aombly (55) Orrploally (rirll) Al Lulull 3559
lgew d e Ay poszall e gl S 55039 el

(JERRY, UGBOR ;2020 ¢ puc Jraallise grus pwla-.0)

s § G OVLal OB S (8 sMaall Y9 e Lol il B)l8Y) Sliglas 30 olid J] dahdll ods cdan
deiel Sl e eyl yeiely sdaadl Loy jo3ad) LBy1g Juaidly adasall Olendlinel cibb gl dasS Je 1SAl xo
ALoYL cdalizall pludIl Spdeg A2l Dlas o die e lgajsh @3 bl plusuinl ddadas duls Je Ul
5oL (3 S S el )l Lo Al 85151 Of g8l ygbly - adeaial) cpdg5enell paams ao dasess ©Dblas I
ANy eadl (483l 33239 cegildbaial Hlowiwdl 2 mdy colodsdl 835 (s UM (p0 esDlaall Y

(Ayadl DplsPl polall Ao 2017 domna e das)

Vg Sy (Slabuad] B @l (D5,)1) usliad) Tadasall_solic oy 3Nl b s uball <55
78 UL gz ¢ ol og)! zemall e Gl daiel s gaad] doyall dSkaol (§ Glodsdl G5 G Slasl
STy lanell g BNl 593 dyimd) Jlamd) el plisiil @39 8l n sis Mo ] dgmgn Ll
Jelasll ) Ogheas sDaal O drg o esDhandl 599 50305 ) (352 ddlaiy Jinlly zuisloll (axsiliesd) Jagdasall O bl

Aidag Eomily Sl daiad @l Ol o Joladll (§ Jleradly Glal

(5Uazslg 8)lsW L3 gaudl Aleall 2018 ¢, dlilie 5yl
fd&uu.u\ L}J @ Q}’L«,a_)}’\ ugjw stl Lg ;}M’J\ ;)53 uLC a::a:.ub«_wy‘ Q)b}l\]d;u TPV _)hl}‘ di a,waJ‘ 0D AU

@ S 0g8Y99 el euit) 452l eMlan) Sl Lol ] cdudaais) pludYl (g e go Mlang Al dwhys el
By Y1 Ol gLl Coygboly Badme Al ienl B)l] sl (Badad dang Jud A5l ddlally dudisadd) UL (aamy Judo

22



Basiell Dleall ol Lo o CaSallg

(2020 <JERRY, UGBOR)

dyall 8SLanlls (SASU Hgidl Sum] (8 Mandl Y99 Usy e Al §15Y1 Baadas 560 a8 m0 ] sl 0da o
shz) ae g9l Gdeg il dlae e SBludwl 258 IS o Jd=ill (puo o)l zrgiall e Wl daiie] . 43 g2l
douply Olendlinly lalas sg2g OF @l @ygbly .oyl Olarsliwdl Bl 448 Fus sl duases @Mbolas

SIVEIESWER PN 8,Soue Jod> 8939 dadsdl 8392y UM (1o 09 oy g el Loy J3a0 Ll 3 el g

(45UazsYlg AylaYl gondl Ao <2019 ¢Suolill oo dllas)

bl pascal psgandl OYLa OB (3 Dloall sYg Sgiue e dmdlindl §ISY) 3T 00ss J] duwhdll cdas
Eoadlly Oloasl pludl (e go Dblie ] A8LoYL ASal Dlos ] dgge DUl IS o (fradatll gl
Gy it cdum Sl Ae e ¢ sl dudonill Joi Loy e Jobite S dumsiliteadl 8)13)1 ke O sliad] <oyl

Sl g eglolas Jlyattisls Dloadl Vg 3a3 e ugales @l s5G &

(&.’i_._\..\:g“ 5)\.)}“ d>x 2020 ‘L_;\)AJ'J‘ o 5_)3_'\)

bl dgs 3 doadl Oleasdl O (3 Deadl g et daesliwdl HlaYl cab o5 4aS de duwhll oda 35,
ASal) )oYl Oledlindly Olulud! dazlie o Doadl ULl Ul Jdady Al duhs e el sl
4,25 Openst) doeis sMoall Y3 (oo AT S ot (3853 dudlady LSl 811 3uka3 2l W8l O bl eoyglols

el lisY 45 58Ty £l Gleds eodasy sMleall

(B2silly &ylo dd gl dloeall <2018 ¢Sy ganinll dazes W)

D oyl dea]

e (3 S St g YUY S8 (3 ALl Y1 56 0f (2017 chazme e das) I duslys il
e Olods @5 b aiuall BBy Jddl sl hdassll M5 e Ol (Sar Cu (egYag Deadl Lo,
e bl STy . olsl Yl delil yoszsg Leud bl g3)a8 e im0 las csDlaadl ldlazal & | dolowiwlg (85 92!

089 e ugale T gaiimat) Dlasdl Aol (Ggiunns demsliwdl Bl ) duanl

e dadd qugall sl s e Lgianl 1atas Y deaslindl 8)13Y1 o (2018 g ! Al 8)lu) danlyd ygls]
Badee Blaa &9 (Aol duzdl il Olwolw Jatiad L"S"‘J‘ Ol O G . laadl Yo PR P IWEAI HRUIRRTIES ¢

23



A8V dol ! (3abs "3@&9)9};3@1@3@&“@.@3@@»\3 ;M\Lp)ols:)ff&.cmdbew i ¢ wlial) dbls
NVES

Sledzdly 3)lgell dir g (e s 813918508 (3 (5685 dashll] dranl 01 (2018 () sraiall damme W) dslys oy
O Ml g8 OF dushall WuSTLS plains Y9 sy Jbg Bnaio sDlas dyy23 329 eDanl Wlabss (o5 Ayl
Slaall Sl g ity Loy gl Lehalas g bl (e e ) el Dlanll g9 Al 1Y)

A8l j3a0g

Copm (ol bians deandls S0 Gubontd Ganlal Bnarie Ao ] 851391 01 (2020 ¢33 dpnes 8595) Auslys gl
e O e duhadl STy . bslall sl e 0o 38539 sDlaadl Ly 323 Alad Olengilinl walsgs @I w8l o]
oSy (2l 1Y) polat) dulas (55 5850 4Y i)l g llad & Loz s grudl OBl age ol (10 £l

(st 8ylaY1 ) JoV! el

BolaSs Lgslual (38 e Olugall 508 1323 (3 lisenly Lowdl il B8Y1 pogas muosd I dubll oo cdus
dazlyeg (S Jdod e dwhdl Ouwicly daall Y9 slog Oledsdl 8392 (s (§ la)ygo e 1S pe cdlelyy
cdpaidly (Aol il Alung (sl Judmadl Josd @y e ) dume il 8ylad) sl duas) dludl wlosNl
Olrlanly Gl BLAaY1 (3352l ey Jalte St dmwgall Dlgoll drss QG 2939 cepatly LBl
P\

Dloall 4,25 G Je Olugall deluy Wi denslindl HISY1 (o8 OF dsludl Glubhall oo @lull @bl
Aund U] )08l 535839 eladl g gall eIl s (3 @ lin LS cogd s gllg das j3a35 egilillatio) &lowiwdl a0 s
e Jel 8)a89 ST 4udli3 Bire pindl dduning dowdly Olanliul a3 (3l Sluwgall OF Ul cluhall eylal 4y
(059 83L)9 Lgdlee (de Llaxl

(Lusyadl Ayl pslall Ao 2017 cdazen e das)

a8 e 53S0 po eDlandl Yoy Sluwgall slol 30523 (§ dmdliwdl B)lY) H9s BlaSiwl J) dwhall ods céun
s s Ly e Corll daiely oandl Layg classdl 8355 pann) i Lalasly sl ol
Grdo pan 2o lie ] A8LaYL ccnlousdl glad (5 Sl Wl o sde (s Judody dludl Ol dazrlye
A 3all BIUAYI 3,559 3150l A3 (§ AmSlhiad] 5159 G5 A8 g dodadial pLusd)

GBMe clig cealiz) 8Ljs eDlanll iy (e (§ Lgmmbe iy pgud Alall sl Bl of @wlull bl
Elaasgall OF Luhall g1 LS Awiall g pglolsd lpaianly 0y (Sgins e Wbl GuSnis Los cogas dolions
skl saall e Dleall e Blasdl e el 8)085 ST 4wdl3 Ses ptads daning doesdly Ol inl a3 &)

24



(Lé:’}“‘ﬂ‘ﬁ Ejbw a:!‘!j“\-“ d>=a)1 <2018 cé)W\Jw JJL'>)

D &S| 8yl Ao

oy ol Jolis aals A dallaall &Il (S5 (@) (2 denliwd )Yl reie Bkl e A8 el 0]
& il 190 a5 Ulso (il o5y 466 14 pgplalgo o Sl § il 0k dpomiliiesd) B Ji> (§ 0luS))
3V

Z(ZOOQQ)AAJ\C@\J,&M\,\,&)

ALl OLLAN 35 g Al £3,)] 79 .1
Aaadl Sl e st Jeladl

Auyall 9 Al 5 ApslasdYl il i |

k)] Sl e 8,081

oo 01 B~ W DD

D duzSl Al 8ylaYl slal

:(Environmental Analysis) &l Jd=3l o
ey «lasiglly (oyilly cchmlly 898l blis elld & Loy cllunmogall dualsdly A1l doadl il Jado
e dine Al Ohl3 3551 e dgall 8wl ) dadl 1de gy oradlially Gomdly lanll olalas]

leall Loy (x589 Ol pe Sl e Lg3ad jim Loy «diads Ologlas

:(Strategy Formulation) dxsliwdl dslue ©
oS gt dpwlinll Olewslindl Hlusly dously Blaal togs dduwgall Dluyg 4§ s ddes | e
ibodl Sylgall cu 339l 3255 ciidas Joe talas I sl Julodl Lgms de duwgoll 5,08 Sde dadl s
oshall sl s Dol Vg sliy 0ot Los ceDhandl 5l Ll

:(Strategy Implementation) dexsliud das o

25



Al )31 56 (& el Jaladl 5 sl dl) e Wl il g Adlad Al 2l S Lanll 51505 cplgal

((Strategy Evaluation & Control) exadls 16,01 o
Aol e domouaill Olel,2 Y1 3019 Badoall GBI ao 5Ll &5)lin g (Wdidid day &zl elol (ol (s
Sdpdadl wbusadl dgxlge e 8)0all pe

Gy BV slaol sy -4 Kk

26



: ( sMloual! c-)’j ) L“;L'i.” ca.’k‘m.“

Loy Ggime 2d)9 Oluwgall o Joladdl &)lpasunl 325 (3§ dinnly sl Y9 pogae zused J] dwhll oda ciua
M1 e 1S g elodsll 8 (3 dad) bl Sy ALl Slabyall dxzlye e bl dazely Mol
.(o.ejyjj el U9 dousdl 839> (2

sby (3 _bleo S eoluy sMlaadl Loy 555 ] g laplaa) Gluwsoll 3 O Ll Oluhall (e bl @bl
il udy a8Mal doluil 3uidg eglolad )lpate] e Bolool A3 oS WS cduumgall (g ogin 48201 85039 «ogsYy
LlasYl e 5878508 auasd 8392l ddle @loas puisy el L2 [1S Blaxal J 5 (3l luwgall OF J) Lyl

AUl Bnally (gueanoll £l 3n Lo ¢ 0gig 8L Lgidlony

(Li’&“‘llb 5)1.)}&] gl dlxall <2018 cé)jaa.h\” Josxo .JJL>'-)

Dloall Y9 de S @bl A0 L ddsgadll GBN 8352 OF (e «Jlasdl Clgll OB (3 oyl diaadad duls &
JolaS Bl BNl daaa] e Job Las ceDlaadl Y9 8505 ] aieadl Jeladdly plVlg dasl Jio_noliall plazadl 53l
1§98 Y9 sl (zxsliu

Calize (3 Moall Y9 (3535 Wlmiie Jg> dsludl Sl e 1S s0a) Mkxs g oz 2011 ple dlols dulys ol
O I 8pdes (3Ll Hsludls Lol Jio (5551 Jolgas d5ylae lodseall (5581 (g0 dad das)) O dushyall aSTs el Uaill
Yol 3395 Olaobs muasad (3 Grenlaally i) delug O Sy loaseoll Yo 0

a5l dpanly (duadl) 8)gaally cdatlly o)l Jasd SDlaall Y (38,3501 Jalgall O (Kuusik, 2007) b wars
dalaiell Sl (§ Bgn gzt Lo 529 eDlanl 539 8L3) dewluwdl @dlall (p0 dad olpaell 0ds g cduwwoll g
Mol gl

a0l g oy ¢sDloall Y9 Glgtuns (3135 bl Bl Sls 0f JI (Anisimova, 2007) 4w eyl
G 3l 0 0gd dunnl yy Low cdyylnill LoMall o oglolad domiis sMaall lgide Juamy (o) ddliseall duaidsll 3158015
d:uo.;z.\\ LS-U ‘Q\M 93’3 ;l.k.g

. c-)la.a.“ s)’j WT

D Y99 daall &y (o Ml Jg= Ay ©
Vg 8L 3 ealud @l Lgudll Slensliwdl 6581 (o dad dalaYl Dloall dy25 OF dblise duhs ol
Q0,25 O I (3 (peege OnbaressS O any 0839 sManll Ly 0T 8Ll comigls 3S a0 e glolaimlg sDlaall
Jolasll (3 Llyeiadlg Vgl eedd &yl ppaasss (e 3T Aol US5s Las cduusoll mo sladls 01,89 sDlaall

27



VLAY 3 (§ Dleall g 3323 (3 Ggomall Adliuas 95 oo dubhs ©
oWl dzgg «oVLasV B (§ Dloall sYg e (genid] Sgizeall Ldlauas 3l s J] dwhl ods cdun
e Jom (3409 B3390 Sz @i O A5 Las sMlaall sV g dzyn9 Sgimmall Ldlas (o Digino dul] 4Ble

Dlasdl G Vgl 5305 by ezl b

D el Y99 Gladsdl 8o gz (e duddas dwlyy ©
ST e Daadl 6V (S g &) & pee 090 W Sleasdl o> Ol wb Olods 3510 QG dudadal dulyo syl
(lodsl el et (3 egiedy (o L33 deall Daadl BLI Jia Loasd) 8352 rass O bl
SYoll sly @ ud) JolaS Oledsl 8392 daanl o Las

Pl Gl @B (3 Masll Yy e Ldsgaudll BN e Ay ©
(LAY cdlasdl cdadll Jie) dudsgedl M 8392 O Jladl il B8 Dleas e coyzl duhs gl
Soinns (el sMoall ao Loldinsy g3 SBMe by duadl duhll STy Maall g de lm] Soo 358
dliadl ] J gl diae Judi59 Ml Lis) 3525 de 082l delug Las D))

P 8)lg (Flaxdl Bludl (§ Y9l Olodoe e Ay 0
S Ao stz ol Jilug e Jelatlly cogits Dol Loy Jie Jalge 8ae O Ldidoxs dunlys <yl
G lguds doasdl Uasyo Jadd ) Yol sl OF S5 Las cSa5aaadl (3 mandl Blead! (3 Dloadl Y9 2o bl
el o JBaN Liolgilly duad )l M Ui oty

. ;)Le.’.” ;}’_9 .)l.’.)\

:(Behavioral Loyalty) Sskui Y3l ©
M tiadg olodsdl plasuind ol sl adl (@ e Jaadd dslily cdyloatd] dadlall ol duangoll mo Jnndl Jolad SLSS ] s
Jashll ! e A gall ao diylyatianly Joaadl el (Sbo e Bilio 1050 dad]

(Attitudinal Loyalty) gwadl of (bl Yoll o
OY lage dxdl Lid dasg dylandl Adall ablall elaziVly datll iyl Jado Loy cumasgoll ol Jrand) yelios (3lay
Bl 3 Ol ol cudlinll dgrlge (3 (3> sbdgl Ol Lo WL duwgolls (i) LI 0 i o)l Dol

28



:(Cognitive Loyalty) Sha)l Yg)l ©
e ,glaly dad Jundl puds dugell Ob delidl Sdog (crudliall &5)lae Oledsdly (o9,ml) Juasdl @uds e 55,
Ao gall ao Jolad] jlyatin) Jg> d8ymall J) By ducly )8 351 e eDlanll 8)ud wa]

:(Value-Based Loyalty) &) Y5l o
Sl e cdanoll ao Jolatll dods Juaal lgide uase () du gakoll WB15ally ($5Laiddl il dadl s oy

Mol ;)jj AL:.;\ @oy —5- M\

el Sslall |

SRS R AN

\\

29



:eDas)l Y9 9 Azl AW 8)laYl cyu A8l

8 rolaoll ol &y (3 Gluwgall zlns de 35 2l Jaslgy)) eal oo sDloall g9 Ll Al 8)3Y1 cye AVl iad
Wioy Uy e guanoll 1) s e Ladd paisy Y e S dnSliadl §)1aY1 Gasdas O dgasd! Ooluhadl colsl 1as
A §oll o ogiylyainly 0g3Y9 e JUby cealo) (Sgimey sDaadl &y e 80l 35

e 805 ST 0555 sy lg cduad! cdadasall Joid douply Ol Cabgs @) Oluwwgall OF JI olosYl pads
o (3 s L LS 851591 OF LS S, 5L g1 il oghins 035 (50 13m0 Lo 03B 39 sDload] ol Lol s
L 529 8,50 Jol> @iy esDaall o owdl Jelatlly dagadl ddle lods 0085 7y Loy e)lgall a3y ibigloYl

Jogall sl de NIl 8oLy ) o5

e 828 ST Sluwgall Jazo Dlaadl Y99 dashiwdl §aY1 o Lgd A8Me 3929 Ol Lududad)l Gluhll ©aST U3y
Julasg AWl w51 gall 85L75 el ol dnoad) 325 (3 Ogagan (sl Dol OF G ol doliiwly dudlial)
Gl p5m59 eShandl Yy elid Dzd 15T e damliwd BV 0f Jsall oSas oy -craliall J) Jgont)) dlato]

Il Jis dpedsdl lelladll (§ Aot (pgas doldivall

rdaslsdl

G Masl Yy o il Saw 35 @ Gl oliall usl Jiad daslind) 51 o dI el dogs
Syl Manll Ly Anlpatasl Olassy colodsd] 5393 s lgall dags e delud oo cluogoll
Al delue (gl Juloill Jadd doepls Olendlinl deiad @l 08l O dddatlly kil ol
Y5 8505 1 (535 Los eDlonll ga ¥ Aliglo BMe slisy Aa8 505 e 8315 ST (3555 c ol 18,1 ¢

Aol ao gyl

By oY) ades S Lol Sl o cdodiall deasdl Bagz e Jaid dain Y Dlaadl Yy o @ladl opglst WS
bubasadl de xS dwal (uSow Wy el Olalisls dwwiall Glaadl o JolSil gaady duxdliw)
& Sl ddlall 50l 3555 eDaadl ao A3Ma) dolaias] Olowia) §yoinall ddlally JUrill dpaislly (2w

Bpiall (3lgudl

sUd Wil s cquangall oIl gudimed) Jadd ud 4133 8181 pwiad Al ind) 8)13Y1 0] Jgdll (S s o e 2ling
Gloasdl glad (§ dlolall OB doylaig dudoc dundl 13 Gl 1An Sz Lo 985 cogae A8l dolatusly sDlasal Y
08599 Dol Lz 3521 (aelius] HUo] 4295 (8 e2lwg (2L L (STC) s gaudl YL A58 e cIaiVlg

Joshll sudl de

30



Eed! dugin (EJEI Laddl

31



: doJddall

(0oL dides SEC A5 (3 Dlaall Y9 (e il Al Byl 3T) dwlys 3 Aodziall Gl dzgio Jradll o o g
)l (3 auiall rgiedl Ciuog sadll Jalit WS . Lgilus 8 Hlaslg Lgdlual 3y duwhll Al e Bl Gagy clldg
gy 3 B e 3amdl lsha] U] LYY cdedsiall ULl paz 815Ts dgtipes duhal) gatms dyiods
dzmgioll Olel 2 AW (pgliadl b 939 bl peMsuly UL Jdos (3 Lledde sloxedl o3 &) 48LasYl Il

o LS ol § Lgadss 3 )

 dhyll Oolpiied ALY @lisyasll

LY Copadll Gy Z9050 lewld @i (o) Olaiell s (8 Aol &31,2Y1 ol yaill s i) Oluhl 3
4B gSg09 dbude pglwh)d OF opo JST e i l) de by iz loo 9l didasdlo 9 pactall olid 428

D ( Joiamedl _pacall ) dumes] Awdl 8yl

wokiy eanal (3 egud @ Olel=Vls hlall e dailie degazme Wb deslind) 511 (Glueck) el e
biasall e pwsl Loggae bl 8)laYl dady Bagadall lgdlual 3udss (o delaiall (Sa3 Vlad Ol il
Oladaiall Sy dahs Glas xig3g (esliwdl Jadhasdl pggian Hghatl dondd wel 3 ¢ aadll ladaslly (2edl i)
sty Al dnd) Judoxsg Al 3lass &l ldaally dassY oo Jollin ol g5l dshiwdl )la) o ypad LS
i o Loy (,35a)) Slaiioll 555 (3 Lgassily el daliag Waduiisy Aesdlall bl &elo o cdaliial
Jaadl Ylrs Caliseo (§ £10Y) 85168 535039 s 540

Grtaell dzgall 3 () S dugb labasdly whhall sy Jg8 @ Ayl ddeall ] Lasl Al 8)lY) seads
Juaid g e i) alasdl delus g cdummylsdlg Ads 1l &aad) s (3 Jsesd ] Jo il oo Tode Jouilg cdadaiol)
sosill o e Al BIsYl dubs 555 G yatesll wsitly B ) 2Lp) cbuaiaall Olomsliudl
Gl 3adig L)l 35| ddas ey by A1 Bl (§ Canially 858l blas Judoy el Al § bl
RIPEST

(2019 coesd) dazes Sana)

(Wl _psxedl ) lasdl 8

il (3 GuSaiy Sllly digne Lland dodle 5T dunngo oo Dlaall 0,023 (S laatll Sgitens Dloall Yy s
4315 Loy Ay 8 blno doeid Vg1 1o dadg . Bgand (§ dxliadl I 450 Lgilous o Lgilanitin Juaadig Lgns @ glolss

32



2505 309 oo 4 b dlgiidsy ] Glelaiall (sud (@) Aagall dmSlindl el asl 6l e sMleall Y9 I Jaids
dwawoll o J2I Aglog deliiue DBMe by (3 pgur WS . oudldl Slasdl e dadlrally sl il Bole] waas
e ddlall Bpall Bua>sg OlolYl gl @aedug dylaatll LMl duadll 8)guall e blan] (uSay 1Y) dgidlasy

Dl (Sl

:Q&{le:‘

daaspgll 1 dushydll dauds o
LSl Ll e daudall odn daiady (slaxdl @dlgll e AasMall dblall Cilgdly due guo gall lulitl (Ao 553

Q,?Uﬂ.w)u:lwb.}”@_'mo

C)>3J\ lde L?’ aggg)g-ﬁ\ d >Nl ﬁ\.)}'-lw[g L,@)LgS;’-\ (033 C)b.so)s 2\5:[.340 I O ZUJL>J\ ij.loﬂ\pe @U}M}” @@jﬂ
Eoriall 7125 e b gl S 5T dpuis 58 5Lz Lased

deannd) 7 dnlydl) dyzdyicol
Jio ©loal M= (e Lipns Aas 9l 8505 Jg= 213N (0 84S dise o Ul) gozr ] BUg Ao dushs (p
el OMlaall ol cobiludwdl

5)340 ‘ﬁ_m_o_) Lsg YA U 43)19” i C)bgiloj\ O 2\35\40:>)’\ 43MaJI AJA:>JJ &3.33:>J\ ubl.y)\ d31>33 = quf.“ C):>gJ\ Oesdl
Fordall 7l g b o) giSTN Oy d8Ml (e AB809 Al

Labodall e ) 3891 0
229l pgd B 7oy ldeg (3830l o3 lpasell dlo) Aoa) 0083 8a>-lg dyie ) dlois 3 bl gz dyaloiall oyl
S @3yl 3 dalgall 5By J)

Oluiw ilehaVlg esliaiil o
prona3y ol Olus Js> Ol (oM Wlas Ll Sy (@) SBLI) gasd ULl pasius
- Aolag 438y WUl g do )l Aswdl e oty Oldw)!

33



ity Aalild)

Questionnaires Cross-sectional

P gl A Olads 9 3y 9 Eoxdl putione
. SIC &0 b oll Olgiuall 9 OhIYI Calizeo (g0 (ploge (o s d5l5e dige s @it Bl T Gyl

Calizay Oua bgall Oe (3859 dole JSiy liall Calize el Olasd) bl plasiwly Laadl Hlis 03t duhll Dy @
.ﬁl.wéi’\

34



) B 3 Codl gotzme -1- Jgar

Ll x| duhyill O
30 30 STC iS

P Ll s ilaasy @b

- Adoyanll d8lg2)l OUyall 331 Lo Slpdl 331 Glissg (Al Lo Dbyall 331 day ,b

o= LYy dwhall Glual g oW UL ez @ lede slaedl @ (@l Ly @l euill s Jglity
BLAYL k] Olpiie (old ATy dedscined! leadl AW @lyaall b gis Bl 81T plasiul dusdl LI
Leiadasy ol 8151 apenal (@ Lgale sloaedl o3 (&)1 Guwdl )

(Al )Y ) Sl pizall

@ Wludl wluhally SluesI! ] wis (ulide (e dandliwdl BISY (3 Jrorell Jatuwell ssell (uld 3 Wl daiel
(John A. Pearce) yum 035 (Fred R. David) duas 1,8 ¢re S ad] 5lal b b 1 (109 cduzesl il 8)lsYl Jlaea
L5,y cdunslindl duassy dedliwdl dluag (gud! Judodll 1 du) slal )] DD (o spsiall (ulid @3 Cy ¢

P_ffiﬂ‘j

Judadl il (9SG 3] Al S Ol paie pasad Cusw cdanydl el slal de dejge lhas (8) e (wbiaedl Joxil U39
o0 eadly LB Al GIiSy ¢0x5,85 (po duamsShiwdl JudiS dadg (15,88 (pe duaSl il Al dadg (15,88 (e (S
TSIl

sl Ll 3,31 ) (S gume (olid gy clldg . B 33190 a2 (B) ¢ 33lse p (4) ¢ blxe (3) (30190 (2) oo
2Lyl dodey STC &S5 (3 el 815!

35



saall
JW‘ L.“_J!)Luj‘ dde Jl-%)y‘ |~:.. j)
2 o) el
2 Ll o
Fred R. David . b}i\
John A. Pearce “ )“ ;
2 Ayl duis Azl Aud
2 ol 5 L6,
8 S sl
( eMaadl Y9 ) @wlﬁj&oj‘

Jlre 3 bl Sluhdlls @losdl U] ditus wlide Je laadl sYg (3 Jiotall il pssell (uld @ el deiel
el Vg alaol s Lg (Dick & Basu, 1994) 5..Lg ¢by 4008 L Lshjjj 09 (@ ol 8ol Wlgiuall &gl
(ShY! Yoty ¢ ol sYglg ¢ ploladl Ygllg ¢ Soluadl Vgll @ o duusy sl Anl ID (30 patell (ulid o3 15

S gl da (55 (2) Sokadl Y3l 4 (o o il slasl e e g o5 (8) e oledl 813T el
5 (8) el s Jloxd gladd (015,85 ShYI sl 5 sl gl a0 S e 0 3 s (2)

ol sMandl Vg Sgiun e C3yatll U] pobdall s Gugos - Budo 38150 at (5) ¢ 33190 nE (4) ¢ daloes (3) ¢l
Azl 0alal IS (4o (2L digday STC &S,

36



1 el Gelid) pisciaall pebigall -3- Jsutr

sl
Juasll hladl ade SlayYl Wl
2 Sokead) )
2 bl gl
Dick & Basu, 1994 eMaatl £Ng
2 Shvl Yl
8 S sl
: bl 5]

.L";)JS doup 90 29 Golaal (>3 9 lgud 938 H L3l Lo I sy (8 jaboall 0o p3a)l B> L1 pasiul

: AoV il
SPSS ( iﬁdﬁ C')D?.” EUQ_C Y L@.J%l>3j ubbﬂ\ s ﬁS o> Qb;lw)” &:)_9) L;Q 4033500 ij)j\ ).)L«,OA.” Calial

o Niulg dwhall dliwl 0e LW elasinl melipll SLe>YI Statistical Package For Social Science )
AowBall dbomY hlisY slasiwly Fblsll

37



P digildl ol
.C)M.?A,‘\j 2\393>,>5\3 2\.3)_),1.” &>bﬁj‘ [

.gf).>.gJ\ &}pjm adle L@J L;S‘H E\,QJLWJ\ C‘)j}gj\j uLw\)AJ\ .

il s Il 5 Gyl

el plasiad @3 WS me 13 Ol bisie] (oMsiw) lganz 03 il loglaall dil>s (53900 0o UL ez 2y
- dsezall SBLI ko) YA HlasoYl o35 (SPSS) dxelaizdl pglal] d5loxYl

bl b S Ll 3haYL dboll @13 (631 Sle glaally @ iy L3Sl dnS 3l pgd e Ouibll seluy
Saldl >3l Basll Ghlisl g8lusly daazall SULII dB5 Olass b deldl A8 g5gall dpmDall ohlis] ias
()l FLig S Hlisl) bl coblis) ga5 Loy «gubd ) Bags Lo (s camall cilgal cil§ 13) o apasi) ) 8lasSiwl
-89l Hg e pe gl LS e

O>bIl acluy  Baall xaize (oSlosdl 436 8,155 (Je Joueml (e ol Jud=3l UM e cdBaadl Coaio 95 L33 cly] o5
Awhall (3 S jLasall 313V sl 13 (531 e ghanlly o Musailly 438wl daS i)l pgd e

: A3l

adial (e BV Codl Clual i) oWl lgde el @) dxadadl Olsly=Vlg duhyadl damgin Juadd! 13 Jois
0255 1 8Ll cdaisiiacall ULl o 815 elgtie g Al paizms oyl zgie a3 LS . Gluiyd sy
OlelzYl ol a3y gl (ediwly GULI) Judoi) delindl A8basY Clldl Olog dolaly dwhdll Olpsie
Slanl Mg e Ll iwd $)IY1 3 Jg> des a0 909 Aads 7 J) Jguog)l (§ dushyl] 4] witasd (SI) (aladl el
S31as s90 (3 bl Aadliag UL sy Al g5 paye Sl ] 3 i (20501 Lodey STC 35 &

Lglus,8g dulyll

38



AlasYl Jadod! jalyl Jaadl

39



: doudall
Al Al ] dzr gl ULl IS o el I ¢y Lgraz o3 (@) UL Jeloxty 0383 G gan a3
gl 48,8 gl (aslasll Jols 0gd @3 Julotll s Caug 28 Hluuedl SPSS Glasdl mebadl M (40
LS syl Y3l de DYy ol jhaiwd duogll cbaxdly ddbaiwdl OULdl ©ldy dxe o Ga=dly
1 (§ Ll Syl oy etnal) Uil Janys i snsSl (6,001 ls] (e el (it o 05 (0 byl ety 5
2Ll @ STC S (3 el Vs e damslial 8P 3 488 o> daans (S5 s Jl il s gy . Jlxall
Sl gall (§ Lglagds dxlgs sl Olially Obasall wasdy

P duwhddl due Cauo g

(bl (S gruall ¢ 831 ol giae e ¢ ol ¢ £oall ) 1 J Ladg dushyall dige ilsyh0 2uigh o3
() —,S3) geudl

(4w 45 3o S ¢ 4w 45 =36 ¢ 4w 35-25 ¢« 4w 25 o0 JB1) 1 yeadl
(Olgios 5 ey AS) - Olgiw 5 -3 ¢ Olginw 3 -1 ¢ diw 0 J31) 1 STC A4 po Joladdl e =
(Mu—uuy)ﬁj&—ﬁjbs—@yb)gw‘éwl .

D S Lyl o Al Uil g5 31 1,881 9 o gan ) g Jaizndl

40



Auhll dipe Camo g3 -4- J9d

Lghall ol LS agisasll Al

%64.7 14 53
%53.3 16 &l
%100 30 JL=Yl &)
%13.3 4 w“25 oo J3l

%30 9 @ 35 - 25
%33.3 10 2w 45 - 36 ol
%23.3 7 dis 45 ;40 S|
%100 30 Jdle=dl
%23.3 7 - oo 3

%30 9 Olgia 3 - 1

%20 6 Sy 6-4 | an Joladll
%26.7 8 Ol B oo AS| STC 45,%
%100 30 Jle=)
%20.0 6 “L“;y-u
%23.3 7 f9lu S graa|
%43.3 13 ISA oadasdl
%13.3 4 Aewzlo “
%100 30 Y]

41




DS ) Slpaall dayI) e Ayl dad Loads Lo g3 Jgdandl o pady
(bl Sgindl « STC a5 ao Jolatll ko ¢ yoall ¢ E5ll )

U‘°647%M5‘>JM 16 LZ)[J)”.)J&&)W;)}SJJ\.}J& u.oJf\S\C)b}” dde Q\ML@}}”@W\Q@TE}J‘ °
P AW Kl g0 WS digadl ozl (g0 %53.3 ey 9 83,00 14 )5SUl sue 1y Loty digad) Jlo!

goill sl dipall Caidsa -5- Jgi

g
Cumulative

Frequency @ Percent Valid Percent Percent
Valid _s3 14 54.8 64.7 63.3
! 16 45.2 53.3 100.0

Total 30 100.0 100.0
gl Ladg Ll Ll pro g0 Lo oy -6 - S
gl
O,
W =

42



oo %33.3 @dlsy U dndll JSid Cu dinw 45 — 36 A1) Ogaity duhll (3 (nSHlinedl A Ol LLxdE S0 paall @
oo Bl dsd 9 %23.3 dds 45 — 36 &)l Lgls @8 %30 L JSKiS > i 35 — 25 &a)l Lgals ¢ diall Jloz
Q&\M\G@ﬁwc %133M BAJ.QA4L€.)C);L>M25

sond) B89 Bl Caduad -6- Jgur

)
Cumulative
Frequency Percent Valid Percent Percent

Valid S8 (e 25 i 4 31.3 31.3 20.0
25 - 35 4 9 30.0 30.0 60.0
36 - 45 4 10 33.3 33.3 86.7
4 45 e SN 7 23.3 23.3 100.0
Total 30 100.0 100.0

gl ladg Aol Caual oo g0 3l ouw) -7- S

el

43



S e Loy ¢« Ll Jloz! (30 %23.3 Ly 9 83,00 7y sl dis (p0 J31 Jaladl 800 08 1 STC 35 o Jolad| Buko @
o BV B3l (p Olgins B =4 0 S| Sgiue o ¢ Luadl Jlozr (50 %30 dewdy 9 83520 9 0 Oclr Wlgis 3- 1
Jlozl (50 26.7 daaiy 9 83,00 8 4y sl Wlgins B (30 Y dandll ¢ Al ozl (30 %20 Gy 9 83,00 6 2y s>
"  JB IS 3 rimge oo LS il

a8l to ol 8l ladg Aol Caduas -7- J9d=

STC_48,4_ga_Jalal_b1a

Cumulative
Frequency Percent Valid Percent Percent
Valid S8 (e Ain 7 23.3 23.3 16.7
1 -3 s 9 30.0 30.0 50.0
4 -6 O s 6 20.0 20.0 73.3
K e B & sia 8 26.7 26.7 100.0
Total 30 100.0 100.0

A8l e Jolatll el Wadg diall Casduad g Bl sy -8+ S

B s
I:l.sl_,m o
D.;ﬂ,m -
e e

44



Blics 13 @aode @ Eum (sl Alax (0 1535 duball @ oSlaall &l OF man adadll Syiwall o
6 sum Sl &3 @3 %23.3 Ay (xSylis 7 3y b)) &8 gl call 31,31 Jlaz] (30 %43.3 ey
3 s 90 WS diall Jlaz] 50 %13.3 deady (nSHlin 4 suny szl 458 K131y 9%620.0 Gy (nS)lins

S Kl
M‘_&M‘
Cumulative
Frequency Percent Valid Percent Percent

Valid S5l 6 20.0% 20.0% 12.1%

psk 7 23.3% 23.3% 15.6%

oIS 13 43.3% 43.3% 73.3

ale 3 13.3% 13.3% 100.0

Total 30 100.0 100.0

FCH | C‘.:b&iéd«pj oS wld

Ul ) Bl Gue Hlasl @3 dwhall (3 dedsvinnsdl Gunliall Gldy Ge e 3ol J2 o
Average Variance) ot 35k oo ol Gaall (uld ] 88LoYU cduhall il (olid) dodscius]!
Flog,S Wl dasd old 3o,b e Auwhadl (§ dedsviuall Gunlaall OLA (ol @3 Loy lawgie (Extracted AVE
elasaly Structural equation modeling (SEM) 45U sl #3903 I3 50 Cronbach's alpha

M3 o g3 AW Jlasdly wl,all 28 HlueYb SPSS (lasyl Julodl ol

45



Sall (ol -9- Jodr

P Ol ye3d| Jolao
gelo| KMO Oyl 20|
o Values (VPN HLayWI J¥ M
R 3} )
EM
0.00 950 977 Al Lol
024 | 900 908 692 A2 . |
0.00 822 839 B1 itlos
1.690 )
0.00 834 811 B2 T 5,10y
1.0 834 g
0.00 856 760 c1 LA | Al
1.990 | 0.00 842 747 c2 i ia
' ' ' duomsSl )l
1.825 | 0.00 834 609 D1 L6,
0.00 730 304 D2 2|
MJ.... 9
0.00 822 875 BA1
9.524 | 0.00 720 832 BA2 Skl £l
0.00 587 649 BB1 RRRISR
1.0 | 1432 822 u"'b sYg!
0.00 972 830 BB2 59
Gw 1~
0.00 479 740 BC1
0.747 PRSI
0.00 309 830 BC2 2 b
1.223 | 0.00 867 592 BD1 ROSUISAL

oS A ByloYl wladie

a9y demslindl BISY) plio 1588 LS EDlelas auez OF Js-adl BLud) Gaue sl gl gl
LS by wlaall pu $58 Lo 3929 e Jd e ((0.70) lgasazr sl G cdaitipe sl L] o5 (&)
Bl oy Leliiall piad S5y Lo ¢(0.001) oo 5T 435 (Ssis wis Blan] Als LLEYI Mol grar I8
Sl iy cduenSlindl debuos ¢ sudl Judoad! i AT slaYl (ulidall 13 Jaity . 311 BLudY) 3o (10

.M.&L‘J\j 18 )19

46



3Pl | s)’j U»Lkaﬂ

o35 @ 3laly Dleall Vs elie a8 LI Melas guaz O L3I Bl Bue Hlas w0l bl
(0.001) cpo JBT UYs (S graume Jis Blax>] A1s lgare> 38 LS ((0.70) s 9l s cdadlye sl (g
Yolls ( Soludl gl 1 AT sl (ulidall 1da Jay AWl Gauall e ddle Ay (elitiadl qiad ) i Loo

éb;}“ gl cM\ gl ck'?iﬂol,d\

: Aoy BT ol
e gjgl dole] J> Lg lged dSbax] dVs (63 sl Lgu> pdey Ol B ols Jl Oldwl ddgign pid
Clus @3 cduwhdl Olpsie (i) dedsciadl OULIN 489590 (wld) Badxe 4oy IR S Wlye bue digall
oo ST aesdl 093 Ol e ¢(2010) 03,219 Hair J Bosg .28 luueY SPSS ey plusuinl #log,S Wl @b
Bgige yoldall 0954 0.7

Ayl L3 -10- J9a

Cronbach’s alpha Ol sue AR
.896 2 P WES
TN ET

.838 .790 2 duze S| ) delyo 5)“}"
.835 2 PR O IR WESY Aozl Aul
889 2 PSP RENT
.801 2 Sokedl g
822 2 bl Y gl

.892 : ol £Yg
792 2 el Yl
.883 2 Shl Yyl

47



roalaly donshiwdl 8ylaY) olde

42d (0.896) il i il o sl izl w8y slaY FLig,S Ll olas 0 O 48LasYl glll gl
**(0.889)** 9 ezl il duis dad ¥*(0.835)** 9 cdmssl i)l A2 Lo Jad #*(0.790)** 9 ¢ sl Sl
o)l apez OF JI glll ods nady .(0.838) S ebiaeld FLig S Wl Jolas @l (3 coudills L1 aald
ade slarel 458y Ll (e ddle Ay ebdall s e o e ((0.70) Bliax] Jgaiall 331 asl cjgls

ALYl 5N e pelid §

Zo.)la..ai_g ;MM.“ 9),_9 uol:@.a

Yol dad (0.801) iy G cdrdiyo sl Mol Y9 5laY Flig S Ll Jolas @3 O 48lasYl gLl oyl
Vol dxd *%(0.883)** 5 (o)l Vo)l dad ¥*(0.792)%* g (gl Vgl dxd *¥*(0.822)** g ¢ Solu
AV a9l @l punzr O Ll ode US55 .(0.892) S (uliell Flig,S W Jolas g Lot ((SHY!
Mg iie il (3 e sleiedl A5l Ll o AL Aompy ikl i3 I s Lo ¢(0.70) Wbian] Jyiall

R\ VeS|
WAV IRV

G Ll o dndlye dady wiad Loboly dwhll Guolis jwx O zuan il 48basY) @l Je 2log
oo danlin domyy et dushll 8151 06 caxde s (0.70) Whax] Jgaall 3N dxdl #lig,S Wl Jolas 08 @jglas
dahyl Sluzyd 5l Aoy AsbasYl =l s>ty Gl go @ plasiedl giedle USE: e (dd g gall

Aol Lgtind (e Yl

48



dalll Slsia) (bl Gy dolusddl ol giodl -11- Jgdr

. Gl Jausgzal
LotV (S g3 Ll alsd 25|
PR ! ©nal Sl s
. . |
X 54 879 3.92 '
& o s
. | 8 deluo i
i & e | s 891 | 911 | oo | 3.70 R 8ylal
EVE NI Y
S e e
&8 e G 821 321 | .
(M.A.u"\ 48,1
o 5] 835 3.82 | TS )
glud! £V 4l
&8 e ) 753 3.776 S it
2 e Gl 914 3.89 | GVl
o e G 812 4.34 skaall £¥ 4
& e G 690 312 | wed Dyl
e 4 799 341 | GLIIYS)

i b el Oliied Lybaedl 0=y dulusdl Slawgiall (e S el Jgdnll s

s Las (81 gall 2 dalyll dipe 31,37 213 oLl oV O ] sl eod) 81891 Jitanod] iioll Cinog sl s
S8 el Qlucdl Lhwgrall dly udy . (2L dodey STC 458 (3 Al HIsY1 3l (Sgime glahyl de
Al A 51V Badad e (38310 (Sgiun (uSu b 929 ¢(0.891) GHlas Lyl e (3.89)

oo cdzdlgall 5 duhall diee 31,50 sl plall olai¥1 Of LAl Comigl 48 sMlol) Vg @bl paiald &l Lol
(4.34) S psiall Glucdl awgiall @ 489 . (50,1 dgies STC a4 ) sMlaall g (S g glas)) | pda
=Ygl (ye e (S gienay sl el (e U Lo ¢(0.812) (§)lre oyl die

49




i G adiye Ggtay el sl gz O Al 8)IY) sl duap oll A8lasYl bl couogl LS @
Gl (3.21) deamsliwdl dass dad Glucd) Jowgiall gig <(0.911) Glrs Byl (3.70) dmsl i)
el 139 ¢(0.835) Hlirs Lyl (3.82) pueddlly BB dnd Gludl L giall aly x> (& <(0.821) S)lns
STC & & ol B3P sl Garkas St L)) (uSian Low dadl50ll 52 Sladl 0.0 araznd plall ool

Lo grall jo G caiye (S gy Sl sl ez OF Dlaadl Y9 oY o o)l 45LasYl bl cous gl IS @
(3.89) bl Yol aad glucdl Jawwgiall @his ¢(0.753) $yleae Bl (3.776) okl Y oll dad Glusdd!
&3 ¢(0.690) )l L3L=6b (3.12) (ol Yol dad Gludl lawgiall iy Lainy (0.914) ($lno oLl
52 3l ada guazd plall ol sl 189 ¢(0.799) (S)lne Blb (3.41) ShaYl Yol dad Glusdl Lo giall

BISYI Bardad Sgian O de Ogainy dwhl dye 3131 O man @l Ldpmgll dsbasd) @il s 39
o 39 Mol g 3523 (§ egand Loy Az Sl BN Ol las Baudad pedl dadaid Ay 3929 ) s Lo 5209
Ayl dige 51,31 125 dgorg

Byl lpiie o ol bLsyY Malas

SPSS-V.28 slasiul lgasld o3 19 dhyll lpito ¢ Oenel sl bLsYI cMolas JWI Jgdandl om0
:JWI il e el3g

50



doly ) Wil pssie (o LI Edlelae -12- Jga

PRV IR T PR A T POV TR B - 385 ielua | Jladl ]
LS| il |l | Sl | @il Pad) V) faad) AW | Al
Pearson
507** | *716 | .316** | .590** 528%* 415 428%* 1 Correlation
Julssl)
.002 Sig (2 .
<.001 .002 .001 .001 .003 <.001 .002 & ( )
tailed) =
30 30 30 30 30 30 30 30 N
589%* | G64** | 620** .631%* .634%* .810%* 1 **385 Pearson
Correlation | 4¢lua
<001 | <.001 | <.001 <.001 <.001 <.001 <.001 <.001 |Sig(2-tailed |4l yiwY)
30 30 30 30 30 30 30 30 N
Pearson
704%* | 909** | 793%* x 718%* 1 A473%* 425%* i
749 Correlation §
<.001 | <.001 | <.001 <.001 <.001 <.001 <.001 .003 |Sig (2-tailed asil )
30 30 30 30 30 30 30 30 N
Pearson
784X | 741%* | T24%% | o, 1 **057 .638** *%254 Correlati
. orrelation 4_’13)3‘
<001 | <.001 | <.001 <.001 <.001 <.001 <.001 .001 |Sig (2-tailed ),
30 30 30 30 30 30 30 30 N
&Y
945%% | 450%* | 792%*% | g47** | 845** 572%% 756 41+« | Pearson
) Correlation é)L-“M
Pearson
652%* | 868** 1 o T24%* .766%* .694%* .366%* i
833 Correlation ey dll
<.001 | <.001 | <.001 <.001 <.001 <.001 <.001 <.001 |Sig(2-tailed | __allall
30 30 30 30 30 30 30 30 N
Pearson
T78%* 1 .830%* x **%147 .909** 664%* .307* i
.590 Correlation
<.001 | <.001 | <.001 <.001 <.001 <.001 <.001 001 |Sig (2-tailed |l &Y l)
30
30 30 30 30 30 30 30 N

51




Pearson
1 ** 357 | .652** o T44%* 824%* **905 556%* _
.890 Correlation
<001 | <001 | <.001 <.001 <.001 <.001 <.001 <.001 |Sig (2-tailed N
s

30 30 30 30 30 30 30 30 N &SV
<001 | <.001 | <.001 | <.001 <.001 <.001 <.001 <.001 |Sig(2-tailed

30 30 30 30 30 30 30 30 N

oalasly eDloall Y9 (o saieS) Walasly duoes] i)l 8ylaYl Gl bl
(@26 s2s5)

Lo STC &S 3 20 xS aall Y99 Jatus paieS dumeSl i) 8)I0Y) (n Carge Soinn bl 929 (nd @
S g 7yl sl A BIY) 3adas (Sgtume i)l Wl 4l ] b Loaa ¢(0.01) cpo JET AV (S g die (5L
el Y9

Al deluoy ¢ el Jdoatll (3 Aiotally sl HI3Y1 slal o 9o Sginn LU 3929 (15 LS @
sYolly e ablall Ygllg ¢« Soluadl Vgl (3 Asatally Dhanl Vg sbasl g ¢ountlly L1l cduml ) dudids
gz 00 Aolm] b3 A8Me 5929 (S Las ¢(0.01) oo J8T DY (Sgins e &3 ¢ ShoYl sYollg ¢ o]
Ll Ol e

Je o b g2 (Wlas] Alog dadlpe el dwhall Sl g eV EMelas O dilud! gLl (e La>dog @
02Ul Aoy STC 852 3 Dhasl Y99 Lol 8yl u 43Nl 84

L)) Silyd Ao L] s

g.,gJL,u;)’\ f\d}:.lwb g cdue,d Olus,d o lgie g% Log deolydl) duds JI dis 2l douso Hlis) ei=dl 1de Jelidh
Ztgfla Lng el Y99 dum| il 5)\&})\ oo M)l daus o (3al CBu « UL Juded ducn b)) th}’\
bl sy STC

LuaByll dppall
.02by)l dodes STC 82 (3 Mol Y99 Lamsliwdl H1Y1 (o Asbas] Vs OIS d8Me uz g3
dus ) ol
(02U d3aey STC 852 3 Dol Vg9 (sl Jedoadl o ddlia>] DYs I3 e ugi 1Y) Aoyl @

02Uyl diday STC a8 (3 Deall Y99 Gl i)l deluo (0 &ilas] DY I3 e dxgs 1451 dusyill o
52



Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .6272 .393 .382 522

a. Predictors: (Constant), 4l jiuy) 3 Y

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 9.365 1 9.365 34.334 .000P
Residual 14.457 53 .273
Total 23.822 54

a. Dependent Variable: «3eall ¥

b. Predictors: (Constant), 4l iy s lay)

Coefficients?

Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 713 191 3.723 .000 .329 1.097
48 il Akl 515 .088 .627 5.860 .000 .339 .691

a. Dependent Variable: «3all_s¥
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