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Abstract

This study aims to identify the effect of automating interactive chat on improving health
services in government hospitals, which are affiliated with the Ministry of Health in the city of
Riyadh. It is provided by most government facilities, including the "Ministry of Health". To solve
this problem, the Ministry of Health launched an interactive chatbot service. This study focuses
on the process of automating interactive chatbot so that health services are provided with high
quality without delay during a record time. To achieve the objectives of this study, the researcher
relied on the analytical descriptive approach, and also a questionnaire was created as a tool for
the study in order to collect data, as the study population represents hospital workers, the
number of hospitals reached 102, and the number of responses obtained by the researcher is
102, and the results of the questionnaire were analyzed using the Statistical Packages for Social
Sciences (SPSS) program. The results of the study revealed that there are statistically significant
differences at the level (0t < 0.05) between the automation of interactive chat and the
improvement of the provision of health services to beneficiaries from the point of view of the
employees of the Ministry of Health hospitals in Riyadh. Clarity of the medical information
provided in the interactive chat, the speed of health and administrative transactions using the
interactive chat, making urgent decisions, and the speed of access to health information without
using computers and outside working hours (24 hours) in order to facilitate the provision of
service to the beneficiaries, and the researcher recommends the need to automate the interactive
chat for all services Health and administrative services to provide medical information and
instructions, provide reservations, medical consultations and treatment procedures on their own,
and also provide the required support for groups with special needs in sign language and voice

commands to include health services for all members of society in Saudi Arabia.
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