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Abstract

This study aimed to examine the impact of artificial intelligence technologies in the workplace
and their relationship with employees’ job and psychological satisfaction. The importance of this
study lies in addressing the rapid technological developments experienced by modern
organizations, where artificial intelligence has become one of the most significant tools that
contribute to improving organizational performance and supporting decision-making processes.
The study also sought to analyze the relationship between the use of these technologies and
improvements in the work environment, as well as their effect on employees’ level of job
satisfaction.

The study adopted the descriptive analytical approach. A quantitative method was also used
through the design of a questionnaire as the main instrument for data collection. The study
population consisted of employees working in organizations, and a random sample of 150
employees was selected. The collected data were analyzed using several statistical techniques
such as mean, standard deviation, and regression analysis through the Statistical Package for
Social Sciences (SPSS).

The results of the study revealed a positive trend toward the use of artificial intelligence
technologies in the workplace. The findings indicated that these technologies contribute to
accelerating work tasks, improving the quality of work, reducing human errors, and supporting
decision-making processes by providing accurate information. The results also showed a positive
relationship between the use of artificial intelligence technologies and employees’ job
satisfaction, as these technologies help improve the work environment, enhance employees’
skills, and promote cooperation among them.

Based on these findings, the study recommends expanding the use of artificial intelligence
technologies in organizations, developing employees’ technical skills through training programs,
and encouraging administrative leadership to support digital transformation in order to achieve
higher levels of efficiency and productivity.

Keywords: Artificial Intelligence, Work Environment, Job Satisfaction, Digital Transformation,
Organizational Performance.
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