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Abstract  ,ailall

This study discusses the impact of artificial intelligence application on the quality of decision-
making in institutions, highlighting how this technology can be used to improve the accuracy and
speed of decisions. The study was prepared under the supervision of a group of prominent
academics and was based on a descriptive analytical research methodology, using questionnaires
as a tool to collect data from participants. The research aims to understand the impact of artificial
intelligence on various aspects of the decision-making process, including the accuracy of
decisions, their speed, and the ability to predict future outcomes. The study also seeks to shed light
on the potential benefits and challenges that institutions may face when adopting artificial
intelligence in their operations. The research methodology involved using a descriptive analytical
approach, where a questionnaire was designed to include several items covering different

dimensions related to the impact of artificial intelligence on the quality of decision-making. The

149




questionnaires were distributed to a sample of participants |

from various disciplines and job levels, and the data was M | DOC E A

collected and analyzed wusing appropriate statistical PV E RS DTN |
methods, such as means, standard deviations, and Pearson

correlation coefficients. The results showed that artificial

intelligence significantly contributes to improving the accuracy and speed of decision-making,
with participants confirming that the use of artificial intelligence techniques helps reduce human
errors and enhance the quality of decisions. Additionally, the results indicated a positive impact
on the ability to predict the future based on historical data analysis. Based on the results, the study
recommends the need to enhance employee training on the use of artificial intelligence techniques
and to invest in the necessary technological infrastructure. It also recommends improving
transparency and accountability in using these technologies to ensure fair and effective decision-
making. Furthermore, monitoring potential biases in the data used to train artificial intelligence

systems is essential to ensure the integrity and reliability of the decisions made.
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