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Abstract

This study examines the effect of social media marketing on consumers' purchase decisions in
Riyadh. It focuses on the relationship between exposure to social media marketing, platform
type, content format, influencer trust, perceived usefulness, perceived ease of use, digital flow,
and actual purchase behaviour.

The study employed a descriptive-analytical approach and used an electronic questionnaire to
collect data from a stratified random sample of 339 consumers living in Riyadh and using social
media daily. Data were analysed using descriptive statistics, Pearson correlation, t-tests, one-
way ANOVA, and multiple linear regression.

The findings revealed a statistically significant positive relationship between daily social media
use and purchase frequency resulting from advertisements (r = 0.40, p <.001). Instagram ranked
first in the average number of purchases generated by advertisements, followed by Snapchat,
TikTok, and X/Twitter. Regression results indicated that perceived usefulness, trust in
influencers, perceived ease of use, and digital flow were the strongest predictors of purchase
decisions, explaining 32% of the variance.

Keywords: Social media marketing, purchase decision, Saudi consumer, Riyadh, influencers,
digital trust, social commerce.
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