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Abstract
This study aimed to study the impact of the ethical behavior of the manager and the

worker on the organization’s performance. A field study was conducted at the Saudi
Postal Company, and (400) individuals were selected from the company’s employees
to represent the study sample. Questionnaires were distributed to them, and the
questionnaires were returned and valid. For statistical analysis (368), the descriptive
analytical method was used by describing and analyzing phenomena and events in a
detailed and accurate manner. The data was also processed with the statistical analysis
program SPSS, in addition to relying on some secondary sources of books and scientific
references related to the subject of the study, as well as previous research and studies
that It addresses the topic of the impact of ethical behavior on the organization's

performance.

The study concluded that there is a positive and strong statistically significant
relationship between the dimensions of the ethical behavior of the manager and the
worker and the performance of the Saudi Postal Company. In addition, the relationship
between each dimension was studied separately and its impact on the company’s
performance. It turned out that the discipline dimension is one of the most influential
dimensions on the company’s performance. It has a dimension of respect. The study
also found that there were no statistically significant differences between the answers
of the study sample members (manager, worker). The study recommended conducting
regular training for employees to emphasize the importance of ethics at work. In
addition to enhancing integrity and encouraging employees to report any unethical
behavior or violation of laws without fear of retaliation, this is done by establishing an
effective internal reporting system and ensuring the confidentiality of information, and
the need to pay attention to creating a work environment that encourages cooperation
and mutual respect, and encouraging employees to have open and transparent
communication between employees. Employees at different levels, and working to
develop evaluative performance indicators to monitor the improvement of ethics and

measure their impact on the company’s overall performance.

Keywords: ethical behavior - company performance
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