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Abstract

This study aimed to examine the reality of using Artificial Intelligence (AI) applications in
the administrative work at Mid-Ocean University, and their role in improving performance and
supporting decision-making. Utilizing a descriptive-analytical approach, a questionnaire was
distributed as the main research tool to a sample consisting of 119 administrative staff members
representing the university's population. The most prominent finding revealed a high level of Al
awareness among employees, alongside strong institutional support from upper management, which
significantly enhanced performance efficiency and minimized routine errors. Conversely, the study
identified a critical challenge in the lack of specialized training and data privacy concerns.
Consequently, the study highly recommends implementing mandatory, specialized training
programs for all administrative levels and establishing a clear internal digital governance policy to
ensure secure data utilization.
Keywords: Artificial Intelligence, Administrative Work, Mid-Ocean University, Performance
Efficiency.
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