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This study aims to explore the impact of service quality improvement on

enhancing productivity in organizations.
Methodology:

To achieve the objectives of the study, the researcher employed a
descriptive-analytical approach. The study population consisted of 30
employees, and the research was applied to a sample of employees at

Hawadi Company in Riyadh.
Findings:

The study analyzed the impact of various dimensions of service quality
iImprovement (such as service process quality, interdepartmental interaction,
and the implementation of sustainable improvement strategies) on

enhancing productivity and its levels of achievement (high — medium — low).
Theoretical Contribution:

This study contributes to the literature by shedding light on the relationship
between service quality improvement and productivity enhancement,
offering a comprehensive framework to understand the impact of service

guality on organizational performance and productivity.
Practical Applications:

The study provides recommendations for organizations on designing and
implementing effective strategies to improve service quality, thereby
contributing to enhanced organizational productivity. It emphasizes the
importance of measuring and analyzing the impact to ensure sustainable

success and continuous improvement.
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Standard

Average variance o Factor _
P deviation ) Statements Variable
extracted loadings KMO
Values Gl ) < led) siiall
oASwal) Gl o gia LS Y Jalaa
éJL..H.d‘
0,00 0,61835 0,627 Al
0,00 0,70479 0,895 A2
0,00 0,69780 0,648 A3
0,00 0,77754 0,630 A4
39 53 6
4,38406 4,3840 0,822
claadl) <laadl
0,00 0,003261 0,899 A5
0,00 0,98518 0,792 A6
0,00 0,72536 0,740 A7
0,00 0,76696 0,698 A8
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<0.01 Sig. (2-tailed)
18 N
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Aadniall Al 3 el 3 20 g CiledAd) B3 g et Gy Ailias) AYD D 4 gire 48Ne 2a 63 Hd

Aalily) i Ao claadd Baga (o A3l

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 4,899 807 795 30632
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Js¥ widla, Predictors: (Constant),

ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 2906 1 2906 03667 <.001°
Residual 5011 16 ,094
Total 7917 17
4l eidia, Dependent Variable:
Js¥ _widlb, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) »154 ,206 751 463
Js¥) yuaiall 941 »115 899 1888 <.001

Sl paidla, Dependent Variable:

iyl 5y

Glaadll 33 s
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