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Z\fﬁm\z\ Al Gaalall
This study aims to explore the reality of e-commerce among the Saudi public,
examine their attitudes toward its use, and identify the factors influencing these
attitudes. The study employed a descriptive-analytical approach, collecting data
through a questionnaire specifically designed for this purpose, which was validated
for both reliability and validity prior to its application. The sample consisted of 50
Saudi individuals from different age groups and genders, representing consumer
trends in e-commerce. The results revealed a high level of e-commerce
engagement, with respondents regularly purchasing consumer products online,
verifying product availability, using secure payment methods, and comparing
prices before making purchases. Moreover, public attitudes toward e-commerce
were generally positive, with respondents reporting psychological comfort,
satisfaction, and appreciation of the time and effort saved through online shopping.
The study also identified key factors affecting public attitudes, including store
reputation, accurate product information, website usability, competitive offers, and
delivery and after-sales services. Based on these findings, the study recommends
that e-commerce stores enhance payment and delivery services, ensure
transparency and accurate product information, provide attractive offers, and
improve the overall consumer experience to increase satisfaction and reliance on

online shopping.

Keywords: E-commerce, public attitudes, Saudi Arabia, consumer behavior,

digital commerce.
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