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Abstract (English Summary)

Title:

Utilizing Artificial Intelligence in Developing Digital Public Relations
Strategies: An Applied Study on Saudi Institutions

Abstract:

This study aims to explore the role of artificial intelligence (Al) in
enhancing digital public relations (PR) strategies within Saudi
institutions. The research examines how Al tools can improve
communication efficiency, audience engagement, and reputation
management.

Using a descriptive-analytical approach, the study relies on quantitative
data collected through electronic questionnaires and qualitative
interviews with PR specialists.



The findings are expected to reveal that integrating Al into PR operations
leads to better audience analysis, faster crisis response, and higher
communication accuracy.

The study concludes with a proposed framework for implementing Al-
driven communication systems that align with Saudi Vision 2030 and
promote the concept of “Smart Public Relations.”

Keywords: Artificial Intelligence, Public Relations, Digital
Communication, Organizational Reputation, Saudi Institutions.
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