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Marketing ethics and consumer behavior are fundamental topics in
the modern business world. These concepts are closely
intertwined, as companies' marketing practices significantly
influence consumer behavior and purchasing decisions. In light of
intense competition and increasing awareness of social and
environmental issues, it has become essential for companies to
adopt marketing strategies characterized by transparency and

integrity.

Objective: This study aims to explore the relationship between
marketing ethics and consumer behavior, and how ethical
practices can contribute to enhancing trust and building long-term

relationships between brands and consumers.

Methodology: The research was conducted using a quantitative
approach, where data were collected through a questionnaire
distributed to a random sample of employees at STC in the city of
Mecca. The sample consisted of 33 employees, randomly selected
from a research population of 40 employees. The SPSS V28

software was used for statistical data analysis.

Results: The findings revealed a statistically significant positive
relationship between marketing ethics and final consumer behavior
at STC. The study demonstrated that honesty, responsibility,
fairness, respect, transparency, and citizenship skills positively

impact final consumer behavior.




Theoretical Contribution: This study enriches the scientific
literature in the field of communication and services management
by providing new insights into the relationship between marketing

ethics and final consumer behavior.

Practical Applications: This study is based on the hypothesis
that ethics in marketing enhance the relationship between
companies and consumers, leading to improved customer
experience and increased trust in products and services. By
analyzing a range of results, the study highlights how ethical
marketing practices influence consumer behavior, providing
valuable insights for marketers about the importance of this

commitment in enhancing sustainable business success.

Keywords: Marketing Ethics, Final Consumer Behavior, STC

Company
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .1022 .010 -.023- .63877
a. Predictors: (Constant), ¢ suill ciadal
ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression .128 1 128 314 .580°
Residual 12.241 30 408
Total 12.369 31
a. Dependent Variable: G sl <Lédal
b. Predictors: (Constant), el cllgiuall &l ol
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.130 .658 4.754 <.001
el .098 174 .102 .560 .580

a. Dependent Variable: el ellginall o g

el gl o L  R=102

R=010

Ca2 sl CHlLAMA)

i gina A iy lae 0.580)) o JE)( Sig) 25 (F) JaY 4 sinall (5 sine iy @
GLENA) G Jas e i ge Bl 35a 5 JIR=0.102) ) BUiY) dalas A iy e

el llgtond) @ s (Yiaal) G sesl
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .2292 .052 -.049- .67464
a. Predictors: (Constant), Jall | Gaall el

ANOVA-®
Model Sum of Squares df Mean Square F Sig.
1 Regression .702 3 .234 514 .676°
Residual 12.744 28 .455
Total 13.446 31

a. Dependent Variable: el ellgiuall &l sl
b. Predictors: (Constant), Jall |, Gaall 2dlall

Coefficients?®

Unstandardized Standardized 95.0% Confidence Interval
Coefficients Coefficients for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 3.434 .686 5.005 <.001 2.028 4.839
Gaall .109 132 .155 .824 417 -.162- .380
Jaall 128 175 167 734 469 -.230- 486
Agladll -.137- 179 -172- -.767- 449 -.504- 229

a. Dependent Variable: el cllgiuall &l sl

el llgia o sl

ol Lo e YU sl (e ey
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