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help make quantum technology more
accessible to non-experts?” It is based
on the assumption that ChatGPT, being a
publicly accessible tool, has the potential
to achieve this goal, as evidenced by its
history of providing positive results via
tailor-made and interesting educational
experiences for students.

Engineering program were involved in a
workshop to evaluate the engagement

Ll Lhnidiarg dosiotl nilivivuuies nicw
to quantum computing and spark their
interest in the field?”

Students from the Industrial Design
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Dr. Salim’s overall perspective highlights the significance of thorough testing, a solid|

understanding of quantum principles, and awareness of the method's strengths and

The investigation employs both qualitative|

limitations. He sees the methodology behind the code positively, finding it generally|

and quantitative methods based on human-|

useful and effective in about 70-80% of cases. However, he also warns that it might not|

centered design principles, in alignment|

work for everyone, stressing the importance of having basic knowledge to anticipate|

with the theoretical knowledge of quantum}

problems and assess outcomes.

computing acquired during the Master's|

program. The general approach selected|

for exploring the hypothesis is organized|

around research questions.|

“Can ChatGPT help anyone engage in
quantum programming? What kind of
background is necessary?”

In User Test 1 individuals with different
backgrounds were recruited; 2 non-
experts, 2 coding experts, and 2 quantum
experts with the task to code Grover's
algorithm in the IBM quantum lab helped
by ChatGPT. The findings from this study
indicated that having a basic coding
knowledge or understanding of quantum
computing is advantageous, while an in-
depth knowledge of quantum mechanics
is not essential. As a result, individuals
with backgrounds in coding or quantum
performed better in the test. Individuals
with coding experience demonstrated
a strong ability to spot possible syntax
issues and anticipated problems. On the
other hand, quantum experts had enough
theoretical knowledge to assist the GPT
in creating accurate code that fulfilled
particular requirements or objectives.

In conclusion, having a smaller code knowledge or a understanding of fundamental
quantum mechanics is noted as advantageous, with both quantum experts completing
the task, one out of two coding experts doing the same, and both non-experts failing to
do so. Being able to anticipate and address potential errors becomes crucial, facilitating
more efficient design and debugging processes, and ensuring a smoother transition
from the conceptual stage to practical implementation. The gap between backgrounds
underscores the complex nature of translating theoretical knowledge into practical,

functional quantum codes.

[7] Quantum Noise: a type of background disturbance that occurs because of the inherent uncertainty in the

behavior of tiny particles, as predicted by quantum physics.
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key insight that presents an opportunity:
a direct connection of ChatGPT with IBM
Quantum Lab through GPT customization.

The design goal was to create an open
online environment that would serve as an
opportunity to make quantum computer
programming easy to access for non-
experts with diverse backgrounds. The aim
was to empower users to interact with the
design, allowing them to generate quantum
code, spark curiosity, and encourage a
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Non-experts

Experts in Coding

Experts in Quantum

P1: MSc in Mechanical
Engineering.

P3: MSc in Computer
Science, focusing on
cybersecurity

P5: MSc degrees in Applied
Physics, specializing in
quantum physics.

P2: MSc in Design for
Interaction

P4: MSc in Aerospace
Engineering

P6: MSc degrees in Applied
Physics, specializing in
quantum physics.

FIG. 09 - User test participants and their background

The objective of the test was to program Grover’s Aldorithms [5] and was divided into
three phases [FIG. 10]. The first phase focused on data collection, emphasizing the user’s
background to understand their starting point. The central phase was all about interaction
and coding, where participants engaged with ChatGPT to develop codes that could be
implemented in the IBM quantum computing simulator. The final phase was dedicated to

a thorough evaluation.

[5] Grover’s Algorithm: is a quantum computing algerithm that efficiently searches through unsorted information

to find the desired solution using fewer steps compared to classical methods.
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Braking down the findings for each category overall it's possible to say that non-expert

teams, faced challenges, leading to confusion and repetitive errors while working with ¢}y 4| (0 dj m opditw 6.cq000 01JL.DD.!J| 0.1U|JJ.U aduell Culs ‘rOLC Jbul _|

the IBM simulator. Their reliance on copying and pasting code, along with a lack of critical
thinking, resulted in frustration.

Coding experts benefited from ChatGPT’s interactive and straightforward approach,
streamlining their coding process. Their familiarity with coding languages enabled them

uwgall 6 Joupgdl sl Blilbwlg Whand Jold pmb ogasl .clusdl pcg
.ChatGPT lolmuwy LUl 8uogosll

to predict possible outcomes, thereby simplifying the process of error iteration and

decision-making.
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Overall the workshop successfully achieved its gdoals, simplifying the coding process for

non-experts and reducing their apprehension about engaging with technology . However, 5 oo & o
limitations such as the workshop’s little depth of knowledge in quantum computing and 1777-1 - TaSk - zw (& lJ [mo

time constraints led to some confusion among participants.
The results showed that participants found the classical computing aspect enjoyable
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and were able to create projects with minimal expertise. Similarly, some participants
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i The section “User Sentiments and Learning Outcomes” [FIG. 29] delves into the emotional

responses and educational prodress observed among participants during the workshop.
R It focuses on individual experiences and developmental journeys, shedding light on
cc emotional trajectories and knowledge acquisition. A notable pattern that emerged was the
in cycle of trial and error, wherein participants alternated between attempts and mistakes,

e leading to various emotional outcomes like frustration or annoyance. Confusion also
. played a role, triggered by both the process and content of the method, resulting in

th
Vi mixed sentiments among participants. While positives and negatives coexisted, negative
1 feedback was less frequent, often highlighting methodological difficulties. Conversely,
21 positive feedback showcased a generally favorable attitude and curiosity toward
in quantum computing, tempered by an awareness of the complexity of the subject.
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FIG.31 - %Results from the final feedbacks session
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Chapter 4

Methods and Materials

4.1 Survey Participants

In order to gain a better understanding of the current state, capabilities and perceptions of

quantum computing, online surveys were sent to three distinct group of participants. Please

refer to Appendix A in chapter 6 to see the list of questions for each survey group. fﬂ;

h);n'ti(‘ip;uu criteria and logic for the selection of each group is detailed below:

T,

Quantum Computing Firm Employees: Canada is home to some of the world’s leading
quantum technology and quantum computing firms. Seven individuals employed at
five firms building quantum computers or working with quantum technologies
completed an online survey. The survey for this group asked about the size and value
of their technologies and services, the types of industries they serve, and how they see

the future of quantum computing evolving over the next 0-10 years.

Academic Institution Employees: Several of the world’s leading research universities
and quantum computing institutions are located in Canada. Six individuals from
three such institutions completed an online survey. The survey asked about their
research, in addition to their perceptions of quantum computing’s evolution in Canada

over the next several years.

Employees of Firms Using Machine Learning: If quantum supremacy is achieved,
quantum computers could provide exponential speed-ups to firms using machine
learning algorithms. As a result, nine individuals from nine unique firms using
Machine Learning algorithms completed an online survey about their work.
Individuals surveyed work at firms that provid B2B or B2C services through the use of

machine learning algorithms. Those using machine learning to optimize aspects of
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Chapter 4

Methods and Materials

4.1 Survey Participants

In order to gain a better understanding of the current state, capabilities and perceptions of
quantum computing, online surveys were sent to three distinct group of participants. Please

refer to Appendix A in chapter 6 to see the list of questions for each survey group. [Thel

participant criteria and logic for the selection of each group is detailed below:

1. Quantumn Computing Firm Employees: Canada is home to some of the world’s leading
quantum technology and quantum computing firms. Seven individuals employed at
five firms building quantum computers or working with quantum technologies
completed an online survey. The survey for this group asked about the size and value
of their technologies and services, the types of industries they serve, and how they see

the future of quantum computing evolving over the next 0-10 years.

2. Academic Institution Employees: Several of the world’s leading research universities
and quantum computing institutions are located in Canada. Six individuals from
three such institutions completed an online survey. The survey asked about their
research, in addition to their perceptions of quantum computing’s evolution in Canada

over the next several years.

3. Employees of Firms Using Machine Learning: If quantum supremacy is achieved,
quantum computers could provide exponential speed-ups to firms using machine
learning algorithms. As a result, nine individuals from nine unique firms using

Machine Learning algorithms completed an online survey about their work.

Individuals surveyed work at firms that provid B2B or B2C services through the use of

machine learning algorithms. Those using machine learning to optimize aspects of
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Chapter 4

Methods and Materials

4.1 Survey Participants

In order to gain a better understanding of the current state, capabilities and perceptions of

quantum computing, online surveys were sent to three distinct group of participants. Please

refer to Appendix A in chapter 6 to see the list of questions for each survey group. [The|

h)elrti('ip;ml criteria and logic for the selection of each group is detailed below:|

T,

Quantum Computing Firm Employees: Canada is home to some of the world’s leading
quantum technology and quantum computing firms. Seven individuals employed at
five firms building quantum computers or working with quantum technologies
completed an online survey. The survey for this group asked about the size and value
of their technologies and services, the types of industries they serve, and how they see

the future of quantum computing evolving over the next 0-10 years.

Academic Institution Employees: Several of the world’s leading research universities
and quantum computing institutions are located in Canada. Six individuals from
three such institutions completed an online survey. The survey asked about their
research, in addition to their perceptions of quantum computing’s evolution in Canada

over the next several years.

Employees of Firms Using Machine Learning: If quantum supremacy is achieved,
quantum computers could provide exponential speed-ups to firms using machine
learning algorithms. As a result, nine individuals from nine unique firms using
Machine Learning algorithms completed an online survey about their work.
Individuals surveyed work at firms that provid B2B or B2C services through the use of

machine learning algorithms. Those using machine learning to optimize aspects of
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