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Abstract

This study aims to analyze the impact of supply chain efficiency on healthcare service
quality in a private hospital in Riyadh. The descriptive-analytical method was used, and data
were collected through a questionnaire distributed to 73 participants working in departments
related to supply chain operations and healthcare services. The tool measured two main

dimensions: supply chain efficiency and healthcare service quality.

The results showed that supply chain efficiency scored a mean of 3.72 out of 5, indicating a
generally positive level, while healthcare service quality scored a mean of 3.85, reflecting a
good level of service. Pearson correlation analysis revealed a very strong positive relationship
between the two variables, with a correlation coefficient of (0.92) at a significance level of (Sig
< 0.001). Linear regression analysis further showed that supply chain efficiency explains 84%

of the variance in healthcare service quality, indicating a substantial impact.

The study recommends enhancing digital systems within the supply chain, improving
interdepartmental coordination, and strengthening planning and forecasting practices to

support better healthcare service delivery.

Keywords: Supply Chain, Healthcare Quality, Operational Efficiency, Private Hospitals,
Healthcare Supply Chain.
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