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a. Listwise deletion based on all variables in the procedure.
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N of ltems Cronbach's Alpha
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Chi-Square Tests

Asymptotic Significance (2-

df | Val
sided) alue

.000 16 | 97.0222 Pearson Chi-Square

.000 93.114 Likelihood Ratio

Linear-by-Linear

.000 62.788 L
Association

277 N of Valid Cases

a. 7 cells (28.0%) have expected count less than 5. The minimum
expected count is .97.
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Chi-Square Tests

Asymptotic Significance (2-

df | Vval
sided) alue




80.150° Pearson Chi-Square

87.579 Likelihood Ratio

Linear-by-Linear

63.648 L
Association

277 N of Valid Cases

a. 6 cells (24.0%) have expected count less than 5. The minimum
expected count is 1.04.
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Chi-Square Tests

Asymptotic Significance (2-

df | val
sided) alue

.000 16 | 83.090° Pearson Chi-Square

.000 86.505 Likelihood Ratio

Linear-by-Linear

.000 69.036 .y
Association

277 N of Valid Cases

a. 7 cells (28.0%) have expected count less than 5. The minimum
expected count is .78.

e ) Ciliaialls Lo seal) Liailiiil) 4ig pall g Sl pall 4 L Y] SSUgl) ) shi G ANy 58] (SIS JLERT 1 26 g2




-u.:.g_l,.‘ajlﬂi:.'
R
-

[ [l

[ EEEAREIR

Bado ghlsly il Y e bl Sady @l
Ol dall § dylsY Slgh jolas

Aad ) Slaialls 4o geaall Leailsiil 4ig pall 5 Dl gall 54 0] Sl ) ohai o 480 l] debliial) J glast] Julsif dllaial]  wuliall - 23 A 55 S

Tyl Sl ik saaid | ylase | jlas | @
Llodl Jalas 2agd cialy calazad) ol pazall s Lpuds 3yud oo sdaill il 7 30 Abasyl ol il Caass
ol I3 Gay fonanls Blans)l old oo dpuztll Jolas dayd il o @ ¢ Oniy Mg Wlatws Jiold yiio saaall
o Ak Oyl diiund Lo ynds Aandaial) 259,009 (08,01 JolSallg Jaadl 7z 3lad 45 @ Aliailly Anarzel) dlazadl ol pal
lia yucdy a3 ¢ Jledl z3gaill Blas 2515 6551 Jalgat Aaall Al sgai Laigy 8131 JSLdl selas § Juoldd! bl

aslanlly 2aall Leuddl 3 o Jatos ¢ ISea puids nSes JolaS Limg oSl dals sl (g s9edl 590l Jouall sl

batll Ly ial) o Aole Bodls lliey 5Ll z3gadl) O gobs tasSadl cilas, 4l cnilyall of Aanlasall

SEEN Je==idl ldana e el !
Dbl e caly tawlyudl § auserad ) a7 3 gl Adlall Lgially daladl Aodliall cpbedl Juls las | il uSys
M\ sl RS ‘u.;}m bLalé ).9.44 3_5_"\449! s Ggiun i M—‘-})iﬁ &j)ﬁ'ﬁ 2&3\.4.:.91 d&\é A9 .,\_>-\3 L.;\\.A_N

)J@ G.S}A.LH Ui LSL‘ Onaudy Mj EL"LA.MJ d@lﬁ Inaudy Mj Ll 'tLH‘ﬂ.\_z}‘ QLQJ)A tﬁm Ll! E.,U_Lu.l‘j ELa_aJ)l‘




Lolaill Sleayall el 483 ) ! Slasyl Jseall 1 g2 1B il paall § ol pwds e Gyine JSio
31 esdtd Sluusll 3 Aaus 43 815K 7 3gaidl slazel 3 Al s med O0F Jadmy ¢ Gl 2815l Lxas 09 Al yul)
Loglosenll e allag] Coaimy o8 (a8, Tl g, A9 Alanadl skl o ,alatll o sug ¢ 08,0 Jomtll gl

Sledl sslas e Lginn 0¥ 139 Loyl Tolemy) Tl cllnes aazall clpiall pean o 2obasy) cdbolall b yolas

diols jaie AL quliall iy Jolaay (Ae¥) pill 2ad) ) Slailly ngeall Aagdaiadl Lol pate damas 2,00Y)
ool G 0glailly 8,01 JolST siie s)5 ¢yl g Bilonsw Jiold Aiw 313 615 Aayy oy ydos g Aaudy B5Laid
z3kes G piie of ¢ Cmanaig nitle Juold A ] uas £ Aoy ayly BLadME Liold yaim 0508 Ly Jalasy Axbiall
WMy Alaasyl Jiold Bunas 1l ¢15 LasBy craiseg a9 nitle Juold s diayd iy Jalasy ciliaill e Zaslall Lol
L g,k) a3 pzyy 3 ¢ ppare IS0 Alanll 250,40 paadl ) Slpaall prezd Lyaiall AV Slgtus A4S ¢ e
G ol @ ol e @y O datizmy tlylaadl Jytad deyg gl canSall e 8508l il oLyl ) Aol
Llasatl Jies NI sl ons pazms 2ol Azl il 2elio o0f 9oty ¢ pugtatlly Jsuall Bouate Syl oyl mis

il ISl ashatll azal 5SYI

Model Summary®

Std. Error of the Adjusted R

RS
Estimate Square quare R

.965 434 440 .663? 1

BN Jalsall | A )l Olaidl daseall Luahaiill 455 ydla. Predictors: (Constant),
Agad )l cliaial) e Al Jaall il g | daliadll Gilaal g ¢ bl

b gall A 3y Y JSLedl ) sib. Dependent Variable:
Fsadll pails 27 Jsan

ANOVA?

Sum of
df Model
Squares

199.499 Regression




273 254 111 Residual

276 453.610 Total

b sall A 3y )l JSbedl ) skia. Dependent Variable:

Bl JalSill | ) liaially e e aall dpapdasill 455 ,allb. Predictors: (Constant),
Azl cliaial) e Al Jasll il i | dabiaall Gilaaal G o sl

bl (Llai 28 Jsaa

Coefficients?

Standardized Unstandardized
Coefficients Coefficients

Std.

Beta
Error

195 (Constant)

Jazll CJL\.\ Ptx
Glaidl e 4dall
Agad )l

il Jalssll
Galad

Aadanil] 434 yall
Alaially 44 e 24l
el

b sall A 3 H)laY) JSLedl ) skia. Dependent Variable:

eial ylaai¥) Jdad S Oleles 129 Joan




Scatterplot
Dependent Variable: Ciluusgall § &layl Syl yskai.

Regression Standardized Residual

[t} 1

Regression Standardized Predicted Value

Hlll LY JEG 24 osuiia 55 SIS




}Ili_ﬂ.‘éjl—]ﬁ
__'Luji-"

2 0000
2 000
o080

8

LSl Janll e g
b bl g

it

000 00
2 9000
o000
e 0 aa 00

2 @000
o aad O
e 0 Q00
900 00
2 @000
e aad o
o 60 0 0

g ALK
,i?al.ﬂi.ll__r‘:ﬁqﬂld)

dualnzlzg pall
Aual I

caialldn

o000
e o 00

G Al Bl pghad  Aadlall Janll 23led 53 glailly a8, LeBGlI dualnazll d3g pall
T olwdall Aualll laiall Jo dmlaall Gl o ilaiall degrdall
AuadyJl

LY S8 48 ghima [ 25 i o7 S

Lyl Slpand gols¥l bl ylas o
Cal 400 Lagd zigarll 3as taulull alall Glas¥l z3geill ceus mlis pusll gols¥ el Judxs Jou (252
Orleg HlumdM) e §81 Ay cilaysg (oyiio Jiold s AW Gt die Oranyly Aaudy Bl Juold (o ydie
Lyl ileys AT ae G z3sarld Aypuatll Beall Ly mludl latuwl ) olyasll sda 4dd ¢ 3leld Catwg 2oyl
G Lol § & yage e dn 5529 adeg Blsel quyaddl audall auseall ) 5Laned e g3ay b ¢ lacl saaail
Slostll Badaty Lalserall giludl § LAl gdseie 4555505 J) Ablasyl 5aall sda 6355 of etz taudasel saazll of
Sl el 2yldly s 1dl Gasall 5my HLas (021 e bl ol 9oy tlie Aatudl

35343-‘-"‘&2‘-*-))7WMWMM)ijwﬁwwﬁ‘edﬁuT&wwéﬁM‘J—z—‘xﬂ‘e-\ﬁe

Lalloe Touglig Lo Luo (8945 2SI Baiall sin yqlas ¢sla Zosoie 598 (3 %9 e (aid) Baad Zanyl Aaed A5V 25D 45D

e @bl consll a5l s ety Gpaimll z3geaill dylie Aarall clpsall e Goim @ Jaddl z3geill

a8 e lall Yoo £ 05 ¥ 898y Auadll cilaill 3 &uunyd eeas Sbiled (§ 8585001 Aslasyl &la¥1 o1 25ldl Loy




sedat) Bugae LT Jdeatl i xiay o Jeizes fosbleiwd] 83929 duall anlil] el J) awolsd| ST i 2z
] 92 o g

Aai 1S5 Lyl 18 255Llg ASaadSI b)) gy ¢Aakaill (3 Aagdaiaddly 2l laslyudl @ Asld) 2zl

Apadaiall Sl puglas) 2ied )

ANOVA?P

Sum of
df Source
Squares

12 217.964 Regression

264 235.646 Residual

276 453.610 Total

b gall A 3y Y JSLedl ) shia, Dependent Variable:

Lpapdatill 435 yall | Aped )l iliaiall e 2l Jeall z3a b, Model: (Intercept),
Aalad) Claal g o staill 5 e N JalSE) | A Claiadly da s adll

?‘_‘hy/ _).;LL:.//JLu;/ 130 Jsaa

Bayes Factor Model Summary?®

Std.
Error of
the
Estimate

Adjusted
R Bayes Factor®
Square

.94 457 . .693 | 574707413333949200000000000.000

a. Method: JZS

A ge aall Apadanill 45 g pall | Al ) Cliaial e Al Janll Ghbd <8b. Model: (Intercept),
Aalad) claal g ¢ slaill 5 a8 1) JalSill | 2408 ) claially

c. Bayes factor: Testing model versus null model (Intercept).

b Jolra 3 pai paiilo 131 (2




Sl pshart 2 Il el @l as T Jied ol 23ad 1 csliaill e 2aslal) Jaadl 7 3lad o dalyudl gilis oy ol
Ong kel sda &8 On slas] AV (63 ) Al s52g @l iy Cos Aagaad) Sl J31s 4l 5Y
slad¥l laddo &) de)ludll c¥gmill ¢ g § Al sia pudd oSy Oluiel] @idaiall elidl jelad (Gyiun
STy Wigpe ST aagdaws Sl J) Jlan¥ly cpudazd 2la¥) Lol § laill sale] clusll e s ,d 31y « 8,1
Slaill oF JI azdidl sda il LS Agas!l Jlee¥l 2y cldlate ao ezady Loy (2uaaall @l shall Glagdul (e 3yus
Buaddly 801 ol JuSad day Ladass Blb| cmal Lesly ecnlonsell uuan a5 aliug 3yma dad @] dued)l|

Aol Sle ¥ daus § 8yiiles B yguay e LByl liail) e daslall Jaadl z 3k 45 o @l sl LS
3l & pan e Blomy] (il g1 91 ¢ Apaglaial] il gl oy iloglall JLasil oy Aol 8 9 sl gt Julass
eiwdl 330l e datad Jos Ay H895 Bad )l cibimill ol cUS juss o Sasg (1Y) olo¥l Baga Cramiy oyl yal)
i A lall ¥ Las¥lg 48 sl el 21 e sleze¥l e JLas Lo gag (b)Yl Calises o g ysall Lholsilly lill)

VS ES|PEERNT FENFECINL EUSJOM W EX - Y PSSP L R SWT- IO
JSLedl uglas 38,3500 ALl Jalgall ol o Miay Ambialll iloesal o glailly (o8 JolS1 () US bl oy o

Guaddd) Sotun i 8,419 a3 9klg ceMeadly o (v o ASTY LIS Sgiune gl ¢l 3 Al

Belasdl oy (el ibigtue 3udmT 3 oo Loy A8l )3 BLLY aan Jodidd e Laily Al sou> (e ymnids

Sl de g 8laddly

Sroe s g A oY S jshat § sy il Lt 0 Aad I lianllly An e il dpaglaiddl 45 9,01 o 2yl iy LeS
5wy Al Y1 Slel oW Jyoady (Aigye AST Lo (3,8 uSlady cleodall a3e3 bole) e cilu3ll Apad ) ciliall
e 8yu8 AST (0985 AT deilais Bigyes praxs (G Slucwsll OF ) Al oda adds Adedl ol izl (5ag 8 et ue
Ayl claleei¥ pe 3a% Lo a9 Audlinll Liaud cruceis lo¥l Lelilae ysglat § 2ad )l culiaill LiSa) lediul

(8l Jymmtll 7 Lomi 3 sy JalaS W9,k Banl S5 1 6 lo¥1 SN §

87




oo el Sbsiune 35 Aad )l Lo doiSall 3 il G Slucssl] Ol cAagdaiadl JSL) muasad § dyaga ol il

I ot @I Aol Al o guas wlidl wSad LS (5501 519 «51all 3Ll Bagarg «Audiaddl) 86 LS
o B3lsty Loy 2yl Sl poghat) Alin Ay 89 Les ApedJl cliall o @ ogomle 155k3 5591 Silgidl
cpolily o sSiadl £ 1Y 82 LaS 28 59 « 8] SLat8 Y 5u5a3 de 39,5 31902030 Lpsgad) A pall ALkl &8 o ldu s

NPV CI PRy
Leytas Jaiy s claisg Lz g1l Pdnal (e catay ¥ ded,l adl @ lucusll 7 L oF Lboms @ il oa uS359
Agagdaiall ol ol il o JolSl ju3aTy ced Il ilaill clillaze ao a6y Loy 2)15¥1 LSl pasaibale] e
Ladaitd) Aalunad| 3eams de aST 8508 clucwsll miny o 59 « jeiad] @lailly HELY @eus punge A8LaT ling

Aagaadl Jlas¥l 2ay 3 Adliadd) L e alaslelly




EPES |

Fozes st @ Ausd! Slal¥) eal usl Jies 2ued )l claill (e 2aslall deall z3ks o J) dalyudl sis coals

Lojlgswl Slhleallges e piatdy L og il 90 day @ Com clucwdll U515 eulaiallg 8yl ¥ 2a by §Grase>
Geazmig AuloYl LS shatd 8T Uoyd cllias 4adyll Jlas¥l ziles auls &) Lpoganadl Slucsll oof Ayl

RUPEIN (Y PV TIPS S JEVRENPES NI R PTOM TS I PRt-WPWEST] TP (N E RE T I

@9 &yl ¥g Lpaglarall Lalgall (o Aegarma Lol Jay 2ued | ciliail) sms Jomtll 7l o dslydl gl LS
Aylo¥l Al pshasg cdadaidll 49,0 ey Anball Gilxial calises Gty Oglatll 55Ty cdlayl o 2ady Ay el Lraio
Byguay Jaad ¥ Jalgal sda o wlidl oyloly Atyamdl oluadl laydes &I SUIKY (o Gouadll Balarudly mase Lo
iy S sy Alia adll 3oLl B e 85008 AolSin Bsls) Aaglate (psSl B Jelans Laily (aladis

Slucwgold Apwdliall 8081l 28 59 clodsd| Bag

z3kadl @ Slaidl dole) cdlazs (g51a¥1 slatll (e Bugur A ye alel cixal Lsgand] clucsdl of 2yl ST
35ads Ll 3Ll Ay ety (bl e watad AS)Lads Ligpe SST Sla g Jlandly Apulasll dpedaisdl
Audlidlly (@3, sLazd¥) § wlill agtdl s (3 &zl Byg i Jaoll | ualy Aalisel) Casllogdl o JalS)
oieesll gl Budzms cilllaze @al dml Ala¥ SLdl yashas oy Loy (Barl8¥lg kel Bloull Lo 1 2Ll

5198 3y ¥ aad Nl cliaill e 2aslall Jeadl 730 3 sLetiadl o e a8 (Say Ayl 4] cilio g L 5 54 39
Abazadl ol s oSl e Lepdd 35y LeelaS ad 59 sl B)15Y1 ghas Jodiad 0,31 dey Uy ¢coummd 243
Sl 4] ciiand o0 Sy lade Lolaal 53559 20ad 1 8510 Zalanll Acaladl culpa¥l ¢ 1,3] @ dlyud) 5L g LeS
Sigey plol Jlall Ayl aas IS 415¥1 Ll muasat Balely (08,0 Jymall cilmsslilal ausg dic 5Lall gLy
cgmunsll 58y ( Flla N1 (8N Aad, Il AaSomdly Aad, Il Baliall Jio (5551 Auanbais ol i Jobils Aulidiue

g9l Boadl 3 Had N laill e 2esLall Jleell 7 50es s Jymmald ol Bueay HUY1 0d S5m0 Loy




Ql.ga’.ﬁ‘
ssht 3 28l claill e Aaslall Joall z3kad il ST 3529 oli Ayl L) cdings &1 gibud! J) 130wl
Y Slo ol oaetas (Ses (s gaudl S lucglls a1 ¥ JSL I
soshatd Azl Blal Layleely A gaad) lusddl Jo 1o 2ad I liaid) e 2aslall Jaadl 7 3lad G a523
- g3l 1Y B a8 28 59 3l 5¥1 ISL !

3289 A lo¥l wbgrad! Judas JM5 (o 8]l sliazd ¥ cildlate ao (38195 Loy &ylo¥1 JSLed) muasas ale]

L, Aagdasall USLJ)

Otuxiy Slaglall 3805 A liud] Gasiny Loy Anliall Gilrsaly dalizel) oY o @8, JolSDI 3lkas g

RNORAURIRES|

- &Y Jomtl Sl Aal il ¢y lagand 3 9 ASIY! bl | dabasly duad ) dpaeall Addl jughas § sLadins]
bt Slalead) sslats Bls¥l hhall aes § S edhelaills Aasall Elld! alail 55505
sl o) Baga oaemis Sleleall 151 8 Aeadyll mlmill Cadlsgs a 2yl¥l sl (Ses

Slaill e daslall Joall ol ae Joladd AU ded I s Lbl deaiad (lolall 8 patius Atsyuls ol adss

EWER]

il ol pankl ae ca Sl (e 8yail 33m La calacausll o1 8,01 Jgmilly (6331 KLY 2845 a3

claill Aapb o cowlily Loy Joadl 358 iliodlo puugiy 2yl 581 43S, et Zpardass talulise uglas

- Aad I

Slaill 8yla) § Slaslall Jadly olpsdl Jabad duoladly 2uasSadl Sluasll oty 9 ASTY Oolaall 55523

EWER]

. W‘j Af)‘.blj wﬁg‘gi Q‘).Ioé.n JM:- R 3\.:)3.5 5)‘9@.3 M‘).I‘ QLA.LU 9= Jj.?.l‘_“ J.ﬁ ‘J-UL.L.-EJ ‘:LA.'LAY‘




Lol ¥l it ISLY g Bnicansll oS goelly Bad Il liaill (o 485l Jolils @l dkaradl Sl ges o

Csgaad) 2l g 40y







:Et.g).a.ﬂ Eg-bll -

Al (bl o) il @ gl 5 5a0 8 Laa 53l g Sl SV Jand) @l sl s 40a 1) Cliaiall 4a3a, (2024). & .o ,Cmlesdl
. Retrieved from https://iu-—a_a¥) Casill ddailae 8 Y adedll LIS Al (e dige ol 5N Al
juic.com/index.php/juic/article/view/3153

(B35a 85l e A Janll cilaaia) ol 5 (il el )l Cllaiall dlaidl 5 e liball 6lSA), (2025). os .0 sl
Retrieved from https://journals.ekb.eg/article_440375.html

. Retrieved 4lae 4la3 4l 53 2030 wae 43 ¢ 5 (8 TV 83l )1 G suiill 8 e H)) Ciliaiall 50, (2025). &, JLsS
from https://mjoms.journals.ekb.eg/article_445115.html

. Retrieved from lad sai (Jall arlxil) a8 4355SV 3 50Y) sad Jsaill da ) (e 4a S daa )l Cliaidll, (2025). G5, alia
https://asjp.cerist.dz/en/article/272535

Et.d.l.n.':-m E"L’l‘ -

Abuali, A. (2025). The Impact of E-Commerce on Traditional Businesses in Saudi Arabia. Retrieved from
https://www.scirp.org/journal/paperinformation?paperid=135131

Aldhehayan, A. D. (2025). The Impact of Innovation and E-Commerce Platforms in Entrepreneurial Growth:
Projects from Saudi Arabia. Retrieved from
https://www.researchgate.net/publication/394386295_The_Impact_of_Innovation_and_E-
Commerce_Platforms_in_Entrepreneurial_Growth_ Projects_from_Saudi_Arabia

Amin, M. (2025). Impact of digital transformation on SME’s marketing performance: role of social media
and market turbulence. Retrieved from
https://www.researchgate.net/publication/391530736_Impact_of_digital_transformation_on_SM
E's_marketing_performance_role_of social_media_and_market_turbulence

Eltaiba, N. (2025). Benefits and impact of technology-enhanced learning applications in higher education
in Middle East and North Africa: A systematic review. Retrieved from
https://www.sciencedirect.com/science/article/pii/$2589791825000271

Guerra, J. M. (2024). Exploring organizational change in the age of digital transformation and its impact on
talent management: trends and challenges. Retrieved from
https://www.emerald.com/jocm/article-abstract/37/6/1273/1232514/Exploring-organizational-
change-in-the-age-of?redirectedFrom=fulltext

Hashim, M. A. (2024). The impact of platform business models on organizational performance in the era of
Industry 5.0: A strategic agility and innovation approach. Retrieved from
https://intellectdiscover.com/content/journals/10.1386/tmsd_00094_1

Kraus, S. (2021). Digital Transformation: An Overview of the Current State of the Art of Research. Retrieved
from https://journals.sagepub.com/doi/10.1177/21582440211047576

Plekhanov, D. (2023). Digital transformation: A review and research agenda. Retrieved from
https://www.sciencedirect.com/science/article/pii/50263237322001219

Shahzad, K. (2025). Digital Transformation and Changes in Organizational Structure: Empirical Evidence
from Industrial Organizations. Retrieved from

93




https://www.researchgate.net/publication/390635153_Digital_Transformation_and_Changes_in_
Organizational_Structure_Empirical_Evidence_from_Industrial_Organizations

Surana, A. (2025). The internationalization of digital platform-based firms: A systematic literature review
and directions for future research. Retrieved from
https://www.sciencedirect.com/science/article/abs/pii/S1090951625000185

Zantout, R. R. (2025). Impact of Digital Bureaucracy on Business Compliance: A Field Study on Small
Businesses Owners (SMEs) in Jeddah Governorate. Retrieved from
https://aja.journals.ekb.eg/article_428436.html?lang=en

Zhao, Y. (2019). The evolution of platform business models: Exploring competitive battles in the world of
platforms. Retrieved from
https://www.researchgate.net/publication/334444222 The_evolution_of platform_business_mo
dels_Exploring_competitive_battles_in_the_world_of_platforms







Gom Oleti! @S il 174091

51 59 <l Ao 59 @ Sale 2Dl

I bl ases 193655 0 sl

Olsiny tamy e Wl Jaely cJLasl 1] piarle i - 55591 2408 - ¢y g el 3l (il oSOk 59l
Goudl 3 ala¥ Sl e (Platform-Based Business Models) 4ed,)l wbaill (de Zailall Jandl 7zl 3"

Ja¥I55l0) § pter Ul a2 Sl oy s 528 23y " g3gadl

PESITRRIEIA V- EIR P JEE I COTRPNE S P IA' PVCES It EPVE-L PG PESPRTIES I U N | U R AR PTER |

Y 559)1\ RS u.uL_Q.EJ bj)lal‘ Qb\.u_” LaeMag 48 G J3_> PS:\;-\jélg PSSU@}MA ;‘..Lg!j L@’-"‘J""’ ﬁ)s.'l_” ps.m
By Shlie 18Ls) of (Ldis ol cnlladl 2eluo Balels ¢lgu ulin Lpg,5 cMlad 61 7 1481 @Sia g2yl LaS daalyulll

Ayl @Ssllasdlo Al ) pllasly (35429 0SB (e ST s (oS,SCa0

..f\j}‘ﬁ\jﬁ.\.ﬁﬂ\ u‘-"-'" o
Jlecl 8yls) pinle Ll

Ordsgl e Aaals (3yl0Y1 A




Ol

ilSya9 bl Lo 59 pSele Al
Ol gay Gy LSL"LJL" L,Lo.cb Jlasyl 5,10] @ML@ oasades - byla¥l 48 - UJ@T.\.L.A Laals> @ I ‘._.S\JL p&s%l in

Gsudl 3 ala¥ Sl e (Platform-Based Business Models) 4ed,)l wbaill (de Aailall Joandl z3les 3"

Eomdl oaled W) pusrad oo (el iy Jolaioy S o Jome 98 0STLlr] oF oS0 uSls ol 1 e

AayBs @l §edoat 3 Lealucell ISOY1 58 Aaslag 2585 (SIlla] 0985 0 gyl 1] (el

(Sislad oS S

Eo Ll ol ond il
JL@I—T 8ylal piusle s dazzo dasdl de Juaall a
Odegl e Aaals Byla¥l 28 KYJes &Lﬂlﬁ.;.i

ool e dasls o3yla¥ AS




Llaadl

30-40 20-30 )

il S inl)
. 2\9).3 :i.u\‘).ﬂ\ 'é.ll.@_ﬁn - -
Kl | b oS | A b Ao

At lall Joall g 3Les e Husll tatad

Ll a5 § 3uedy)l sliaill e

Ada sl

slat §aed Nl liaill aluial o

Ayl 51 Jlee¥ 35la) ol

BelaS (pums e a8l laidl velud

claill e Lalall Joadl z5ke s

SR DR -CRN EWER]

O Q& 50505 8 Aed | biaid)

sl U515 Zalesll ol syl

Lol (ot e 2l liail] o

.;Sfﬁ‘j C)ﬁ")}lb 934-4-’-” tA

Jols e Ad Il lbasd | aelud

BelaS




Jles 3Lomi] Ay 3,01 JalSEl 350y

Al3¥ ely)yall 3Ll

Ll ducwgell 1)l Slaild) ms

N [PVS (- TTPRE JENPECTL PRI |

295 4950 83L3 § Led ll laid)

‘Ql.bjjj_wl\j f’LfrU

bws de ld Il oladl el

gc@aa.ﬂ‘ daai]l Julasg 3.:)\_5}“ Q\;‘)}iﬁ\

gl 2l Sl il ae CaiSall

7529 (s e LadyJl Sladl uele

‘Zt__a)\.s:ﬂ s"_sL_JjéA«l\j Jbé;}“

ST lo¥ o Gueadd)) Sildee gl

s Il larll gedas da 3:laS

Ayl J1s 6103

Bolgl ¥

Slaidl Je alall Joadl 73k o )
Ll yashas & o] Sy 4355 Auad,

https://forms.gle/UkwCwWFnFEjGXDr4c8




Abstract

This study examines the impact of adopting platform-based business models, digital
integration and collaboration among stakeholders, and organizational flexibility supported by digital
platforms on the development of administrative structures within Saudi institutions. The study
employed a quantitative approach, deemed the most suitable for achieving its objectives and testing
its hypotheses. A questionnaire was used as the primary data collection tool, sourcing 277 employees
from Saudi institutions that implement or rely on platform-based business models. The results
demonstrated a statistically significant positive impact of platform-based business models on the
development of administrative structures. Furthermore, the study revealed that adopting these
models contributes to enhancing the flexibility of organizational structures, improving
administrative coordination processes, increasing decision-making efficiency, and boosting digital
integration among various stakeholders, all of which positively impact the organizational
performance of institutions. The findings also confirmed that organizational flexibility, supported
by digital platforms, is a key factor in developing administrative structures, and that digital
integration contributes to improving information flow and enhancing institutional collaboration. In
light of these findings, the study recommended promoting the adoption of digital platform-based
business models within Saudi institutions, redesigning administrative structures to align with the
requirements of the digital economy, expanding investment in digital infrastructure, developing
employees' digital skills, fostering a culture of administrative innovation, and strengthening digital
integration among departments and stakeholders. This will contribute to increasing institutional

efficiency and achieving the goals of digital transformation and Saudi Vision 2030.

Keywords: Digital platform-based business models - Administrative structures - Digital
transformation - Organizational flexibility - Digital integration - Stakeholders - Saudi market.
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