|
IDOCEAN -
UNIVERSITYll

s B))a) panadl [ aud

tOlgin JlaeY B s il Ay cilbllaie JLSiny a3k Gy
Gl Crada gl ela) Sajad b Ay Baldl) g
AN o) i Jaad)

(Rl daaar paldlly agSall cpeladl Liliga o dualal duyy)

I deaf elay &l
251002285 :aalal) ad )
Jeiy

A ulda Laal) ae Juaudl).

Aaagrad) dujal) ASlaal) ¢yl

21447-1446 ans) plal



| Mid Ocean University

M I D O C E A College of Business Administration

UNIVERSITY | Department / Major: Business
Administration

A Research Project Submitted in Partial Fulfillment of the Requirements for
the Master’s degree in Business Administration, entitled:

The Role of Administrative Leadership in
Enhancing Job Performance within Culturally
Diverse Work Environments

(An Applied Study on Employees in the Public and Private
Sectors in Riyadh City)

Prepared by: Rajaa Ahmad Helal

Student ID: 251002285

Supervised by:

Dr. Al-Faisal Abdulhamid Dr. Fayez Jarad

Riyadh, Kingdom of Saudi Arabia

Academic Year: 20242025



du)al) (adls

Jaall iy an aadasll el) u3an 8 AW Balall e0 e RESH L) dudial) sda Cangs
sl meiall duhall Caate) L gabyll A galdlly oSl cpelladll 3 A ¢ gl @l
23l adll jaat¥1 ilas aadialy cclilly Bacall e Jsibe (gsiene 80U a3 5 L Galisa

clua gl loadly

Dk ol s B alasl) oY) e BN ganll Wlaas) lag (olaal A agng il gl
ooy alad) Qs 1Y)z el BB gl aa Lgal) die Jls dlee 5T &IaY) salal
and) iy a0 5 AU gl 5] e gy 8 iy Aoy salall jile e e )
cgaadl Gland) & AN Cpaiall Jelis calls ) Al isad) 5,05 (g Ayl daaal i
¢ Baall g giall Blaly AN £ISA) 8 don )X malyy ok Al puags il e 2l

cgmnsall o3V Cligian pd)y Alasll alanidl) Cpent (B en (he SN L

A giial) Jand) iy ¢ Adagh ol BN gl (Auay) Babial) s lidal) cilalsl)



Abstract

This study aims to examine the role of administrative leadership in enhancing
job performance within culturally diverse work environments in both the public
and private sectors in Riyadh. The study employed a descriptive—analytical
methodology, and data were collected using a validated questionnaire
distributed to a purposive sample of 56 employees. The instrument
demonstrated acceptable levels of validity and reliability, and multiple linear
regression analysis was used to test the main and sub-hypotheses.

The findings revealed a positive and statistically significant effect of cultural
diversity on job performance. However, administrative leadership did not show
a direct significant effect when entered alongside cultural diversity in the
regression model. Nevertheless, the overall analysis suggests an indirect role of
administrative leadership through its ability to manage cultural diversity
effectively within the workplace. The significance of the study stems from the
scarcity of Arabic research addressing the interaction between these variables
within the Saudi context. Based on the results, the study recommends
developing training programs for administrative leaders focusing on cultural
intelligence and diversity management, as these practices contribute to
improving workplace harmony and enhancing organizational performance.

Keywords: Administrative Leadership, Cultural Diversity, Job Performance,
Diverse Work Environments.



§& 3alad) ) \gdtag Lay bl el Gy alligy

CgaSint) 5y g 43 AT



(Acknowledgments) _nadilly <&l

A b SNl dsanl) e Jeaskl] ) giSal) (il fhydha ) aailly SN (allay a3
(i) 138 jlad) (B el S gl oS A clgaagiy ale e (e Aol L e
Ao Ags o Jlas¥) ) B8 b Alias Gdiglaee daala ) QLYY Jujas Adgil L
A gaailly Bailall A a8 (1 JSI Jpuaga Sl cdudilly Call dadlall drasalsY)

Asalal) e



Gliginal) (g

PP PPRPRN Al Gadla
ettt ettt eeeeeeaeeaeeeteeaeeaeeaeteesteateasteettententttettttttatrattattarerartaetarnerarraans Abstract
2 ettt e ettt ettt et e ereeteareeeeareaneas dasia
3 e Al ) Jaaal) sy Juatl)
Bttt ettt et e et ate e ete e PR PITE A
Bttt et e e ete e Afpal) daa
D ettt e e —e e e ——eeeet—eee e eeeeeteeeae—eeea—eee i eeeeateteaarereeaaeeeaaaeeeanes sduyal) Cilaal
B ettt ettt ettt ettt et ettt ettt et et e e et e et e ete et e ereareeteareans L) eyl
B ettt e et ettt et e ete et et et e e ate et e ateeeeeteeeeteeteeteareeneeareaneas sAal) cilua
/2 PRI ECAW R
LS ettt et e et e e ete e e ete e eeteaneas rdapall 4 plail) cllbaial)
2 e e e e aaaaaaaa sdaadl) (3ohag duagiall
26 i, B el G B iy Ay BaLial) : SUN Juadd)
27 e e a e e e 4000 Baball daale
27 e e e e e e e aaaaaaanaaa 403y BaLAN ag¢da
2 e e e e e et eeeeeee e aaaaaaaaaaa Ay BaLAN yalic
20 e ————— B B salal P
20 et —————————— L))y Balidl) Jalad]
10 PR PTR Walasly 408y audl
3 e Slsh o) daala
3 e e e e e e e e e e e e e e e e aeeeaeaneaas Bl o) asga
3 SO Alainag LAligh ¢l palic



K SR asb Bijall Jalsally Aadagh o)) Loaa]

Bh et e e aaaea e adlaafy Galigl o)) aul
3D et e — e e e e e e e e e ——————————————— Osligal) o)) andi palicy yulaa
3 ettt £)) Al cilalaiiulg Li)gh
37 e e Al ¢ b il Ay BaLAl Juw
38 aligh o) juaig SaLdl ddeld B e JalaS AU gl Il Juadl
1S AU i) aggia
BO e ——————————— AU gouilly Be @il aalie
BB ...ttt te e AU £oil Clulug clulag)
SRR danl) @il Jals ALY g il
] SR danll @il Jals B giill Spuia ikl
B et Bl o) ety Aolay) Babal) Adld B BUE e sl
i | I ey} =l doagiall @ 1Y) sl Juadd)
TSR L) zgia
(S 2T duyal) gas
2y 2SO Ul gan cighi
X TS Ll yulea
B ettt et — e e e e e e e e e e e e e et — e e e e et e et et e eateeeaaraeeeaans Ay} 31
L3 TR Aayal 318 Ay gand) Gailadl)
7S e e e e e aa e e e ——— dupal) clibad uagl) Jalat)
147 ORI Alaa¥) Jalasl) culld
7 Al il pae
J {1} SO Gluagilly cculs iiall cdyal) il iU 1 ualdl) Juadll
09 e ddagl) gl Aa8la



L8 e —————— e e e dagidall ALY Addlia
L2 ettt ete e e eteaneas Laddally Al YA
£y R Ciluagilly clabin)
D24 <ottt ettt et e et e e anaane | naneee dalal)
| 1 T PP 2l
125 e ettt ettt Al aalal) Yl
127 et Agial) aalal sl
129 oo Gl
sl 3 Jaad) iy e Auligl) o)) Gujat B Ay BaLa [ ga (LiLaudl) a8 :(1) Galal
(110 JT (Rl Linsas palilly ag<al) (o Uadll iliga Ao dudulat du)d) (ALY
112U Auasy! zigalll Gadds mil i(q) @ala

Jlaal) dasd

63 e Jardl dga i Craial) G Alal) g8 (1) Jgaad)
64 e Jardl dgag puiadl o Sl (Chi-Square) 2\ jLad) :(2) Jgaad)
64 o Jard) dgag duudall op jlill (Chi-Square) 21 jLad) :(3) Jgaad)
65 e ouin) G jarll Ludagll @l ebaay) (4) Jgaad)
67 e A8y BaLal e B IS Gaalli AN alaad) (5) Jgaad)
67 e A 5l gaa bty S Gul A claall (6) Jsaad
B8 et genal) Aisjha b Jiad) Aoy (7) Jaal)
68 oo AL laad anadl) ¢ 3slly Alaaad) llagiall jends ciligions (8) Jgaadl
69 e Lagidal) Al Ao cnSilial) clblaia) i 1(9) Jsaadl
TO e A aY) B e bl SN LY (3ua 1(10) Jsaad
T2 e, A £l saa clbiad AR GuadY) Baa (1) Jsand

h



T3 e Al oY) jgae cbiad LA Gl Gaa :(12) Jgaal

73 e Ayl 8130 jglaa Cm O gouy LYY cDlalas 1(13) Jgand
7 S Wll g S aladials duylay) SaLEY jsaa ol dagd 1(14) Jgaad
i Wl & Lig S aladiuls AU goitl) jgan il dad :(15) Jgsal
T4 oo Wl & g S aladiuls Adagh o)) jgaa il dad :(16) Jgsal
TS e e Al At 438) 2 ganll ailadl) muiags (17) Jgaad
T e Ayl glaal daduagl) cbiibany) :(18) Jgaal
T e L) Aapall glaal A puadil) iligianal) 2355 :(19) S
7D e L)y Babdl) jeaa o Ll adl cillatad :(20) Jgaad)
84 oo, U gl jgaa Ao a3 cillaiul Gage :(21) Jead
87 e gl ) jgaa o Lial) a8 cllaiul gae :(22) Jesad
89 ....... dpind) el Wby Al dadal) ) glaal & jlinal) cildaiyly dnlund) cilgiall (23) Jsaall
| I (Independent Samples T-Test) duuiall (p @l JLAd) gilis :(24) Jgaal)
9 ........ oaiadl el Gy At )l dapal] s glaal & jlanal) culdlai¥ly dluad) cillacgiall :(25) Jgand)
91 e, (Independent Samples T-Test) pwiall cp Fgul LI @il :(26) Jgaal)

92 ... Jard) dga ysial g At duahal) glaad & jlanal) culd)ai¥ly Al cillacgiall :(27) Jgand)

92 i, (Independent Samples T-Test) Jaall dga (p @goal) JLAd) @il :(28) Jgaad)
03 e aaa asiall J)aadY) gz isal padle 1(29) Jgand
O ssiall lasi¥) zigad A Lasy (ANOVA) (bl Jalas :(30) Jsaal
9 ............ Bl o) ot B BUEN goiilly Ay )y BALAN Cpiial Jlaaiy) clalaa :(31) Jgaad)
95 i, gl o) e Ayl Babial) S Jalast lasy) ¢z isaill gadla 1(32) sl
96 «eevveneeennnn. gl ) Ao Loyl Babal i Lasy (ANOVA) (ulall Julat il (33) Jgaad)
06 wvneeneieeieeeeeeeeann, sl ) jaidi B Ayl BaLAY patal laaiy) cdlalea 3(34) Jgaal
Ll A Bl o) et B B poitl) piial jlaai¥) g igad padla 1(35) ad) Jgaal
98 e, Aligl) ol i A B oiil) yatial (ANOVA) ulidl) Julasi 1(36) Jgaad
08 e B o) et B B poiil) il i) cBlalaa 1(37) Jaal



00 . AU goiilly duy)ay) BaLal Cpa iV zdgal gadda 1(38) Jgaad)

100. AU 5y &) BIRY C Jlaad¥) gisad dugine LAY (ANOVA) oabl) Julas :(39) Jsaad

100 e ceiieeeeiiieeeeiaennne, AU £ ol il A Ay BaLA el J)aaiy) cBlalaa 1(40) Jgaal
| (1) gl ) Ay LA cp i) zigal gadla 1(41) Jgaal)

102. adigh o180 Alay) BaLEY ¢ Jlaaiy) zdgai dugina LAY (ANOVA) cpball (udas (42) Jgaadl
| (1) sl ) jaidi B Ayl BaLEY patal laady) cdlalea 1(43) Jgsal

s o B poitlly Aoyl BaLal A (ubdl asatall i) Jasiy) g igai adle :(44) Jgaad

) (1 J U RRSURURRRRURRRRRNE kgl
goiilly A ay) Babial) i (ubdl ssmial) adl )aai¥) g 3gail (ANOVA) (bl (ulat il :(45) Jgaad)
1 S UURPPRRPPRRR bl el e U
104........... Alsl ) jaeadti b B iy Ay BALAN (il J)aaiy) CDlalaa :(46) Jgaal)

(AU £ aa Jalal) b cp ) SR Anlgi A clasdl Jsa oS liall cbila) auisi (47) Jsasd

106 cceeeeeeeeereeiieeinnns Jand) L b BED poiil g oSl cilila) ausi :(48) Jgsal
107.... Saligh o) Gsina gd) B Gl Y ol gbad) Joa (uSiliall lila) auisi 1(49) Jgad
138...4u)) 4ua)ill (Collinearity Diagnostics) il (gilsill (andids JLad) milis :(1-o) Jeaad)

| R] TP 4ol yl) dua il (Residuals Statistics) Bsa) cislan) 1(2-<) Jaal)

JISEN) daild

R SO Acculturation a8 4l z3gai (1) Joid)

Lowd))) dua)dll (Normal P—P Plot) dybaal) Blgll duanbal) 4|l claia¥) daia 1(1-o) JS&

(Histogram of Regression Standardized 4Laal Bloall anbal) 2l Aada (3-q) JS&)
| | F USSP A A il Lua @l Residuals)



.- -

t4alla

bl Dl guandl e aaly plaial Lals dulay) salilly dale s2Lal 5alls Culaa

ol panall jselay ety daclanl) Sl ekt aag layskiy Cladiaall abaty Hdlul)

dgaiilly a3l 3ns A G )sme Sale Lgtua gy Balall dpaal )il cdelicall aey Lo paine f Capaal)
(14 :2014 <Ge)lsy) Aibaall Clasgally Ll (ggine e

Jmdl Gaiat Caagy (oY) B b ljis i Al L) cbledl e Al 52l addy
o By (ol Basa Gty caauiaty culalall (p€a b A0l aieliS Guan 3] bl
Gl aguns LAl caangilly caalanilly cdadadnl) alga asli] ) dilia) cdaxiall Callsall dgalse
2015 ¢ alaal) gally Sl o a8 JBlig iy JB g sagn el Anall calaal ik

(181

dggally Aanally Ldhaal) laldl) (Al dam Clawgall Jaly N genl) byl Jh g
Lilas daely Clintl i) 20 53 (el Uaga Gan sl 138 5))3) Canaal ¢ cpalalall 2 Sl
Bgye 3y b Buld Daaic aad G gonll 5ol bl S Giady A3 alawadl) Ll
Chlge Gl DUl ajlie A1 V) Adoall Jeall Gl pe oSl e Lgiyaiy s gall
i) Adadly Lt gl aully Gaallad) adll (s Cilen Loy (AN DAY pa Jolall 8 A2

(62 :2023

3V 30305 3 Ay 8oLl jsn 5 Byealaall cladaiall Lggalss ) A pud) et Ul
Dlsall gy cplalall acag (Jadll LEEN DA e Slansall Zlail o dalaS aidasl
GSIgs A S el e Gpthasall Clge dpati (B L) Guila () cldaall 82US (uan
el (gine adyy cbaailly il ae dalaall e 5)al) el Aleall salald Ll ol yglal

(17 22021 cgeball) ale JSdn dusgally a1AY)

Glasl) eV St 8 A8y Balal o0 alASElY duball sda Ciela (a3 Le e Bl
al Lgag (bl A (aldlly el el AU g snll cld Jaadl il Gaa
Esasall 13g] Falio Aiy Leleny Los (BN 5ot Jae il v ) Adgaad) cpaal) S



Ll A Jaaall (g Juait)

Al i

Al A

docyal) Cilaa

Ayl eyl

da)pal) Ciluda @

dalud) cilaall

Aaall 4l clilaiall
Gaal) (@ kg daagial



s pal) ASiia

@) delall 35e0 ) dalall @ Adprall adina ) WY adine (e Joaill Jb
5ald Allae caad juad Al clediial) Caasal i el Gl Jaly dabad) Bl G
Cbelell B ool 5515 g L) Joaill 13a aalia 885 L Alleds gl 130 5l Ao 5008 Al
25 G 3l Lae Baneie Al ltla (pa hal Uil Ao palally alad) cpe Uil (e US 3
£l 138 ae aedks Lald bl gk ) dalall s Jasd) ciliy

AU Bl cplalall N ggilly Aoy sabdl) o JelSall 36 e B
Gy cpalally asSall cuelladll Jals Jldy i€ (<8 JolSall e (323 58S Joa J3leat
Gk agh Gl by Y1 Gadagl) oY) Babat st oot 138 dangs (pe Ay Balidll oSan
Geind (o pganr Loy N (39 all Lgilal LSy ¢ Aulasl) o13Y) Guas 8 8aLal) 4 st (53) o
s gall CilaaY!

oo Fos Llal gk ) clasiall saseie SN eekhg dalgall (3Uai ¢ Lual ol a8
Gl (e Galalall Sl algTs dsasill 8 Llle cllgn DU B3R (pa allas (laY) Bala)
Gindg (AALEN g all agd o lgipd o adien clind) oda Jia 3 Baldl) 2l ) 3] Lde e
daasy BN gsull )l ae Adad LSl ae daleill 8 " elaad) Lalaly Cayed L
g 5l 3a3 Bae ady cAiline dad sl gl Gl da i

Gainly agieli€ iyt Gulalall S b Aoyl sabidl) daaal e ClusY) ekl Le ag
Aoy Bl LeDAS e pobieds ) LYY ol A 015 Y A ea Bsad lia of V) (sasal)
o 3 -l saawia Jeall @il Jals Gadagll oY) (s5ine ady Glo Jads Hdlu J<a k)
(Al dga e daiipe el Gligiue Gabad ilillaieg cdga (e LNy adl) G (sl
e gtall bl s3a Jie G dploY) claball Gaids Goas ia Il Y

s ;) dsar]

Glabiall Blaf 3 Lgall Glegiasall aal e W5 e Lgieal Luhall sda (i
S . bl oY) e Laayiliy AL g gnlly daylaY) 5aball o Al 8 icially o8 yealaal)



st L sag cAllaal) A & Laly Aalgall A LD Saaetie Cliy agill cilabiiall Cispal
Apadanill Adladlly 5elSH 3ay Lo sl 138 8lal 22K agh 8y puin

G daad) Bse o) ) (2022 «GASTAT) eleasU dalall digll dilean) cliladl s,
4,641,567 s Golalal) 230 Maaf aly 3 ¢ SN gsull (e Blle Aoy ey (bl A
ox 0ol Gangandl e o (sl csa5m e 3,093,594 5 Lasans 1,547,973 agin clilisa
Al (gl e bl 3 Jenll by sl cihdsall sda (e L Alelal) (gl (e %66.6
ban bl Ayl saldl) adany cluansgall Jaly Ly LS 250 3lay e cbuaiall 5o
gsmaiall alaadV) Gy LAEN DAY )b BT i

hond) (3 Aals — ALY Al Ll e e 3 ¢ alall Laany 8 L)l Lpadl (S5 LS
Bgem Sabasll el o layiliy BN ¢ gnlly dlay) sabdl c A0l Gans S — (gagand)
D agdl Gluball (e a3e ) dslall oSl ) Al clseall el bl b ALl
Aaalatil) Calaa¥) (3an A aysag e stll o) G sabidll ofjlea

Jsls i o S cdudynng dale dlial ol b dual) 038 g of Liall) Jabi caileg
(oagll el 5u5el (Gl g gt alal) il Cilesnsgall 8 Ay Clalidll pe s didee laa sl

NGHPREN | RPULY: gt VN |02

s Al alaad

elagl) el a5 A AN BaLAl g9 Abjea’ 1 i and) G e Al adi
Logh i dae b Cilaal Bae )l Caagll 138 e (gt " ALY ol @l Jand) Gy (asa
P

-

coalally casSall el 3 AulaY) 5alal duslas (Goise diyma @

coalally asSal) e Uil 8 aidagl) oY) e cplalall 8GN onl) il gae dijee

canll Ey Jals BN g gl 5lals A3 8l lga AR dagle dijes

@iy dasl) L G Galalall Gaidagll o3V cppent & AulaY) 5abill dealie (520 Ol ®
&;hﬁl\ t}m\



) el BN panll sa) 8 eyl salal asls Sl cibaaill Gy ) Gyl
- sialagl

d)pal) N gl

B el G (B Al BabAl a0 W' e ety Jild Ao Al aaied
fed i cdaeyh Y5l Bae dle (G " AN el @il Janl) cliy Gaa

Coalally casSall e ladll 8 40)l0Y) 8aldll duojlas (Sgine Lo

Soalally casSall uelladll 4 adagl) oY) o calalall LA £oiill sy 520 La

€danl) Ay Jaly AN g oiil 3ol Aoy 83kl lga G 3D danida Lo

g5l 3 Jaal) By e cplalall Jaidagll sV Cpeat 8 Aoyl sabil) agos (oS m
¢

€ otidagll oY) Sopail SEN g onll gl A AlaY) saball anls Al cbasil) 5 Le

sy dl) il B

YA (Goina die Ailan) AN o3 ) dag " 8 s duad) A o duhall e
AN ot @l Jaall Ay craa Gigll o) Guas B Alay) BaLdl jsul (a < 0.05)
e b lun b Bae lghe 300 "Galddly (agSall (e lladll
Ay)aY) Balial) A jlae (ggiasal (00 < 0.05) ANV (ggiss 2ic dilian) AN 53 5 aagy =
coalally casSall e ladll 3 adagl) oY1 e
o oalalall i goull (a0 < 0.05) AV (gine vie Adlas) AN 55 i angy
coaldlly asSall cpelladll 3 adasll oISV
g5l 53 & LY salall (@ < 0.05) ANVl (ggies ie ddlan) ANY g fl ang
cand) Ay Jaly L
O3 G Ay a3kl el (a < 0.05) AN (gine vie Ailas) AN 53 il sy ®
LAY gl 3 Jaad) Ay ana alalall aidigl) 61V
dgalse o duylaY) sabiall 5508l (o0 < 0.05) ANV (sgiane vie Adlan) AND g3 i ang
coaldlly asSall cpeladll b aasll ooV jujen 8 D gsmll il



rAdlud) byl

palad 3aag Al )l g gunge agh o Cnld) ol Al s5lad Aald) cilhall dralye 2e
(26 :1999 (s3T5 cculane) aing Cand) Baga 3im Lae AaDlall dngiadl Lidlg

Graas cdnilsa Gans o) Auhall paage clgli Al GladY) el daludl clayall sl
e ccdially GUEY) aagl wasty (9 AY) 4] Jeagi b Ao slid) oo Gaalll opKal Lglilas
(46 :2007 cégsz\) z\ubdﬂ L_S)Jﬂ-m JU:}U )331:;3 L..g ?6"'“;19 (’éﬂ\ aza

Al claal) Yf

aldle g Adagl oY) BeliS (ggia " olgins (2013 ¢ sagalall) Lub s A dufal) =
Loapals]  piaalall Balgd Juil BSia Aujfay) Clabdl (sal Baslud) Luabal Bl
COshald (3 ¢ ety Aaaly cLial) cilaadyall dabaaadly 551aY)

Gl 8 ginaaly Gt il 5ilsn A Baall) liolaal) adly o Capal) ) Al all 024 doa

A il algall el e il (sl (e (o2l Bl (gabidl) Jaaill e Cayailly cdadyall

Uyeasl) Gy g guaill dngl maaty clgidlad (saa5 dabil) Llal) Whe o cagigll culs
3Ll Jaall 3y 8 daedle ASY dalal) Llady) )

ALy 81 pasia) LS clgbilag dusg yaall Ballall Cauagl sl jdiasll zgiall Canlill aaic)

Oe B3 g b clbblan b (and il e Cplaled) paen (8 Aol adine Jidiy - ULl paal

Lall Cilads 88y (lalaga (70) adare alllly cdaalal) Laada gl culajally 28haY) Glawsall il
LSl Ll i

A il Y Aol ciliags s

cedlalsally Jaill 8)l3ss G il dlale b calelall G el (sabdl) Taadl) sl

& oalalall Slayy G (@<0.05) st 2ie Lilaas] AVY @ dulay) Dl 2559
LIV el Dl e agilany Cg chesilly abianl) Galaal)

Laill & palalall Sl ja g (a<0.05) (s5ise 2ie dilaas] ANs @3 dule ADle 2404
IV el Dl e agilany cg Shsilly g



BeliS 18y (& Olagew — rfisaall Dl dgas e — (usilly (abianll plaaill o

) a8 Sy il (LagsY) haaill (S ol Lai el

Lol 4oy bl el 5l 3 dblaas) ANS I3 358 dgas pre Al gl

Aialagll gi gl (8l Slgian ¢ adagll camnall ¢ palall Jagall rilpaia ) (g3a 52l

(slasl) ela¥lg Balal Mae 8 dage il ) Auhall o3 Ciliag tduall o el

Al Auhal) e (AT gd (lld may g sasall laally (il agdl) s Ay iy Caesds
osSal) cpeladll 8 L))y sabdl) ah e Adlall dudpall ciS) 3 ¢ Sl culad) Gus (e
oIV Jiie yuaia€ du)laY) salidll sldic) pa ¢ HEN goalls ai Joo Gl Gada (Oalally
Aol Blaily Jtian uaie€ Gadagl) o3Y) ALl duhall caalle cpm (B el S il
oadatil) Lgilavsg uhall die dagla Cun e Liadd glinhal) calias WS L als juaaeS

"Galalad) laf A Wiy Aoyl BaLEl " gt (2017 g Auy ANl dupal) =
(Eual daaly coalall Gadly blad) cluhall A0S (el aslall dass Jul BSka

Lagaad) A ggan

a3 e Sliab olgallatg Lehalal (lug cdy)ay) bl aggie o Copmil) L Al b
conlalall elal asgie maagi ) e LS L lalall ol 83l Gaiail WD) (gabidll daail
Laiy (diy Lgaailiads 5pUall Cansl jdeasll zgiall Canlil adic) 85 . aaly caclsily copalic s
Ol LS dnthyl) clpaiall o A8 Jilatl Al A eie ) ukall calall 6 (s
pen 83 BlaaY) ardiuly (il paase Alall @iy AL Clahall aml Al zeidl
Gl A aigSh Laiy ¢oaidh g8 Db ) Juand iy dlage A duhall aaiae Jidip - culibl)
) b calalall e Wlase (30) e

i) il LY Aol ciliags s,

5alial) (p Adilias) AV G ADe agay e Coar Al o IV dua il daa il
Neaaii AN Shliall paes 3 Gl 3aad Cum cCplalall clafg Aoy
Olea o Lilaa) AVa @l ADle 25a Jo crar Al Anlll L @) daa cld)

N S llaall paen 8 Glld 3Rad By ¢ alalal) gl ety )Y S



Ll Gn ddlas) ANs @) Dl 35ay Lo i ) B L il daa @il
Neawis ) Chlal) puas b elly Gaas g calalal) elaf aliys (galal
Gainl audiy (Jaall lalad aay 6 oalalad) @il fign daalill Al sabdl) of o
LA 3 didee (8 2gSydn LaS ¢t a0 Cpng el Jalady cdalaiall il
oo gLl b Lgulled saly o Aoyl ol aclus dije cpilsfy dadail clill ady
SOalalad) (Bsas
o pajinil Ualad mimy cdugiyal oSy dinlie maagi Ao (glaY) S asn
ceox IS a2l hhall 25 ) oren WS (Jaall
dnalel) 2aldl) DA e @bl SURYT el 8 Auball o3 Creali tdubdll o cudadl)
B ae sl Al il s A Lysy Caegal Al el Clags Al il
bl die Cua (e Lgie g3
B oY) Ao Wiy Laslal) BaLEN" : (lgin (2019 jSeall) Al :AAEY Lo}
asially MlaiBy) A< ¢ picalal) dajs Ao Jpanll 31 (Ana ) dslal) Al L

O (dgapll daals Al

Bl (ool dabiaall Wbl aalal) salial) L jles (gine o oyl ) dudiall oda cudny
caga) Gabagl) oY) (ggian o oyl ) 8Ll cpuibagall a3 dgag (pe Ain V) ASL
) ALl b adagll oY) e dealal) saball i A Sl
Ll paad B1AIS ALanY) Creadialg ¢ Sl maall o alaie YL oS gial) Bald) cuas)
Al dne cpad) Lad AV ASW 8 cplelall Cpilisall aen (e Al adine (1355
By Ayl (lilage 260 ladae U

Al lial) ) Al il

V) e daaall sabill (a0 = 0.05) griwe vie dilan] ANa 53 alaal i aeag
lasl el (ggine ad) b agey Laslal) 5aball 8@ dejlas o o Ju Las ¢ ulasl
-t gall
lae ciasll ) o Lahalall dallaall @lsls Hgemil) o ISV o) 5 3509 axe
sl ol a8 V8 Bey (5350 Y sl 138 of ) el

9



cstiagll oY) et o lailly gail) o g yall Bacline sl las) A 39ag
Lol oY) e DAY Jalaill b S agag
o B3l AulSaly cdallad) Aadyally Lahall oda G 40l dgag o)y tdmal) Ao Cudall
LMY Ayl e calias Ll V)« audagll olaY)g salall dalaiall Lualel) 3ilaal) aSB 4 Lgiagia
Al die s aiid) zgiall G e
Bags (3aiad B AIRAN BaLdl) 90" :fsian (2019 . Asall) duba dag) dupal)
By giall Aigaal) dilaiay anleil) g Uahs 4))ay) clabidll Ao duiase du gy o))

Aalad) B B o2t phealal) dags Jail s g pdaS dasia )

Gaialy (Y] el Baga (3aia 8 AR BaLA) en e capel) ) Ayl sda o
Ayl el gaen Labpall adine Jody o Tl bl meid) Eald) ciadiel cCangll 13
dne JLd) &5 Sy .dalee (6279) gasae dUls 8ysiall Apaall dadaia 8 auleill o Uns 2505
Mdlsde lajlas) 5 400y duyie (20) Lo Glejse dabea (362) (o 433K dlase Adlsde
L bl pead Blal 5L Balll creadialg
4l sl ) Al cleags
Aayy el Bpalidl) llgal) 8ygiall Aipaal) Ailaie 8 adderl) g Uns L)Y chabidll Gyl
niiye dayh el Baga anilg Alledll Aiadeil) saliall e DU colalbiiall 53l jojlen
Aadiye Ao Balal) dallad (e 2a0 Ciligaa Calabiall aslg
adipe Aoy ()Y oY) Baga clalal) gaan
I el Basag Aal) 2Ll G Anlal Ailas) ANs @) ADle 2a4
Baga e Aladl) sabdll AY duhal) adine Cilpai 8 dilas] AN @3 (358 el
Sl il (633 (398 el ol Ly ¢ galell Jagally saall) (sl (533 slY)
dnalel) Bldl) DA e (@bl YT el 8 Auball o3 Creali tdubdll o cudadl)
Sl DY) e cllall Adall il jads (8 layen Cregud lly cled) ciliagi ) gibully
bl die Cua (e gie g3

10



«? gﬁ&'ﬂ\ gl 1) " gl (2023 cndy cplidig) Al dualdl) Ayl =
"diualiJIN YING daacije s Ay ddgall Silesall

(JIN YING) dusssal  Jsall eh) o 8N g giil) )0 3 eleafin ) Ll o34 b

(Al cdangall (8 A8l Hlgall (e dblsde Ao o Cichh Dlia) e & Mg LAl
Jalae dahall Crendian) . Jalaill dallon il (43) Cadialy (laga (54) Laldl se s
Aabpall iyt G 4D LasY (ANOVA) sl Qdats ¢ chaad) jlasiV) dlaleas dals Y]
Cined Cun ¢ oS mgiall Aubal) cadicl (Gagie (SPSS) aliy il bl dallee sy

bl byl Jadat e doplaal) Gllal) e WS ey ulidia aladtinly bl
Al il

Jausia il @l Wl e lad) St Y g gl 5y Slujlas aues o) 3l <yl

Asagall ol oY) e

(JIN YING) fsssas ivall pnall damiiliiad 3 5555 aY) bl B8 daalal) of oad

((omall) AV AL A8l ) dagh 25iss Y desgall B dplaY) dads) o V) colad Bae b

ccpadl) Al LS lacY) b Laad b

A8 Jodg paiill Lo st Lo duald duadan A8l el oSl e ang dangall Jaxd

. AY)

CEAY) 23 9sSyny Aadl e IS8 AR el o) Oapinall Oslgsesd) (52

Livall AN G goill Lnlad) adll e Gpudics (Joilly oool) DA e Lgshig

Caplall e agille il daall Ul la cadlid 1) Gl Taly LS L4 33al) 8,

-l

R £l G ADR agh 8 Asiadas Ayl Aad ol Ll jall 038 2a5 :ufpll) o Gufadl

Gl ge RS e lial) e Glawgal) 53 e sgall Jabs Ll LS ¢ Joall 61y,
Aally D Blaadls Lil) Cum e Bllall Ayl e s Wl V) LA £l

11



daial) clufal) : sl

Baldl) zoala tcladgil) Golad :olginn (2010 O ATy oSall) Aada : AN Aupal) =
Aa) Baniiall Ll A "Braiall

ASleall (8 Ay labaie e (A 50l SaLE Gljles Criay ] duhall sl cidoe
Jalil agia il 836 e sl Allie (262) I iy 8 o Ggiall) el Cua daaial
e gl Qi) o Wil Gajas Wgia )yl cuadi) My dnlaal) agiladily uolil) agisnld 8
Balall (p Saeaill e Caenslid duale cile ginge (8) duilad adlatil e cOblaal) sda il

) 50LAIL 5l 5aLal 2 jlaes LSV e Yy eBiaaiall 5aLially saall

13y bl ) Auhal) ciliags

ol aldl) CDA ey caliiie Gust 30y (s paing (g i agil (g haaiall 52l auy
ASE G Osagling ¢ ualinall Calide (s d3g par Golaiing AN 8y5uall ) (g 5kt agile
Gulsa lise Ll 43S agd Gula () QWL Gaead) ogll 2ay . caidamil) Laldallg
Goaiall B3y oY) 2sh Lo (p ARG L Glall 138 8 dpaeall dalsall e cdadaial
SIS ol o Aalawils Gsmana 3 clgiind Gans of b (6 gmann Vs @l ()5S
LBaludllg
cela¥l Gl Gadyl o) lyloel Al bl ) gl sl
Ol B2 ey Laid L Aakaiall & lag Clalall 2838539 agi8y (a DS 120a Oguanadag
snall aasliie b Cplalall (W (g aaiall 82 iy Glady) yalie o juaie 3yna 24V
(Danll clabia) b Cils ) caglalinl (odigns agindling aed] Gondiod caal)
ceSlilly elS5alls ¢y5alls
) Gains Ogmalaion ¥ agdd (55m 3 ¢ uiills A gsiiia gl (o aaiall B auy
pgd - LA a3 say e (g Jaall Byl (DA (e i Aiajdl) agihisenas Basdial
g ldyly il o gy e uadies (gAY e Calaal) (sl
Eoase B ey (Gl algad (e Auhall o3 4%ed Les a2l o rduhall o quadl
(b A ol ilaliia b sl 3 ¢galall Cun e A1 Al e (e Lg3ld aalial

12



Gan ae Jalailly GUL) pes dagie dus e Gl ddngaddl Glebiidl e lgailad
) priall
I Ao Aapdall 3lgal) cilajlaa ST s lging (2009 ¢ailiy) daad :AGEY dupal) =
BB & gaaalyinn AS ol giSal) Balgd Joil B,S3a ("duibgl) ABLEY (gl B o LaiaY)
cal o sl Azala
Aot ) dad) 3)lsall Bla) Jlae (& A8 el o) 3 Gy algu) ) dual) o2 o
adie) L Jlaall 138 lbylat e Aiieg Badaie Ay GHLS e aglice cemlie ) ) Batie
Oe Auhl) adine 35 My bl pead DAY B Ladiae il meid)l Gl
(450) cled ddlaa) due Crariiul Lad Jilail 455 deganag s 3558 degana 1 (fic gana
Dy Gl e IS 8 i€ (9) e e ion lidige

2l e ety il sae ) Al caliagig

eyl e cclld (gady L ilat) Ao gana ol (35t € Ao gens olal of il cinagl -
O A ilage (K Laa (A clgiad) B Vilai) A58 e elu€ 358 Ngatal )
Oe a0 Auidagll AN slelye o ) idoa LT LS L il (K00 il jlaally 28 agd
Sl A5d agt (o Gueaiad el Cpaatly Lladaid) J30s Gadie el Gaad
pe Ao Ll lavd) Blow & dadaall (il 3jlsall ilijles daedle 2 Jalay
(G b (JY) L) sy desenall danb ga il
NS el Gun Al sl paen B Ll go BelIL o) b cass -
(oAl Jalgns Al eIV 138 01 ga celld mag - LagisliS e Wilaad Dgast (e gl
ol ¢yedal LS L 856 amd elifiaaly pic ganall G aaly Je it agay DA e ol
2 o a3l a0 cddle Bl Bl b Addaall il 3lsal) Silujlas ¢
13 el oS oY) o @y ey jila] desane o Gla 55 38 gt Silajladll
(B i A0l A jdll) L adine (5)5S3 Bl Clisylaal) Crcus]
de gane it 3 (Aialdl) Allally sl Lo ic ganall G Jo i agag Gl bl cupelf
puts L€ 38 Y Hlis LAlaiy) degenalls &jlae uilall 138 & Juadl 2laf el
el O g @€ 8 Aidad) ilelaall o galsl (g cDilails A5lie el duc Lea

13



Al Blas ae (38150 Glajlas A0 HilaY o lain ddacleal) Bl e iy Lo
(Ge cind 28l dua al)

Gilaws Cun i uilasall Ly pady Lad oyfic ganall o Slelis il jelif LS
Gilujlae i Lasie @l calas) deganas dlhe el Liny Gligivs b€ degena
AV L1 2leS Bl Wl L apel) ool £l Jady Bl 3 Apid) 35l
AN (63 deli (gl aadl A o(ilalal) ol ¢ palaia¥) celladl)

el Gleiy Losd 208 Ailane gl Caadd Auyal) 038 () (pe a2l o sdiapal) o qudetl)
iaS Lyl 3)lgal) lajlas Ao dalal) ahall sda <€) ) eddlal) Aahal) oo calbias il Y
datiall dungiall Cia) e b (e S 5abial) o dullall duhall e Wiy ¢ i
Oyl
Oipall duhgl) BEY sad Jsa' :0lsinn (1980 caftiadsa) Ay AN dupay =
"Jlandly

Aleld pae 8 b duald AUS5a (e 8ygl) 43y 8 (Hofstede) iivdos caaldl sl

& Alalad) Chowial) saseie ilabiiall 8 Gl JB e gl die 501 Ay @bl

Ailae Al didon (gal AIIKAY) oda dalles (paly JAuibgl) WS Cun (e (i3S Joo

g cpe)l 3 Bl (IBM) 4558 (3 cplalall (e Calasa (116,000) e ST calads daly
Aaalaiilly LlaY) laled) e fi5 Al R CAY) dng) paatl Gaw callall Jos

o)l (g 055 ull zdga sl e il () ) (e desena ) Auball ciliags
o) < jedaly A ally 2 )sSllg ¢ pin gaill Cuinty cAdalid) dblese g cAiasl) ABUEN dusd) ala
Loe cZignaall Joall (M) 2ah dnitiye Aol d3lise gagy Soat Lialle 3 duidagll A8l
A8lE o s (Baall L dadanll G A aped) xlly dlabud) sl aals Jod ) el
Wil e JS L eJsall i A3lhe 0l (e giipe (Sinnns B3 4S0aY) Basiall il
Cuiat (ggine (alialy csaal) aal dagi (e Ay ABEN 4 Cha Lo ) ddls] il g
& Ay dsdlilly sl Slady) o B Gan Laa cdysSAll any g Uly  alall
el

14



sl o AN Al 4 Wzly Gila dlia of ) bl coald cdilgdl) daill a
Jalgad) 5l eSay Loy AS5aY) Baniall li¥slly dugyo¥) Joall o ISy (A5al5 G jal)
A Jaal) il & olully el Ll e duala)

o LaanSi (& dlal) Aually adudos A Gu 4Ll assl ol ) (Ao culadl
g5l agdl Lalul anivdon slad g ) clucsgall Jals el adanl) bl b dala
o BLED il aiadsn Ay o b eSd COAY) L LAlaY) @Bl e oyl L
Ba Caadag 8 Ay saball eall ool e dallall duhall S5 s B c)lae Siay pslaie
cbadaiall Jaly il elY1 juel sl

S sl SURY) e diedsn z3gat Guka AlSal 8 o)l o Janl) dueal 584
saball Culld e (L5 (agaad) uiad cAunydll cdlabud) diluse) AalEN alad) 3 Gl
SR g st o B agh e Blae Gdaiy Uyl Rae Ayl o iy Loa ¢6l3Y) (g5inns
Al Jead) il 8 G4 sabally

Aalyall A i) cililbaial)

Bl G ANl el (B aged Al AR Geu) e degena o Ll sda adie
tsk WS g ¢ AN ganll cld Jand) iy e udasll el 1g Al
Bl Byl byl ¥

Gle ol Cangy Glally clahall e el Al sle 2l Pla 5laY) chd g5a]
s Lty 28 laaag sabdll (pn (dg¥1 cllaill cudary a8y Lol S a2l Jalgall
slai) 3 <83 gY) By 5l&) ol ) salial) dule s ald) ¢ jall iliisead 8 bl
(V) LAt Lgae Jalailly Cilaatl) dgalse 8 B 5y o adad daslill saball of gy
(20 :2009

EJAUQ ‘):h.uﬂ uj:\;ub elalall Lé.uaj ‘.?_"J\ Cﬂmb QE).L.J\ (e J.JJ:J\ ‘L’)@J" RER ‘_%J:_ Ztlfj

\A)‘)j (a9 cSJ\__}ﬂ\

15



piad) Jagl) Ay ki .1

AT Sl seY) OIS G colaglly 3eY) asee ) Al sdgd IV jedall aag

Ausjlaal pela i duylad dacity dlic s dilavs Gailiady Cilaws ()9aiais agily B2 (ygalss 83 ()
Osills e axdy Al) Lgisealy Clend) 038 daale bt cunlag cudlial olY) o V) Ll
113850 L ySal ey 4d)ylly Anlan) bl (e ael) 238 3 cAoylail) oda latl 5l (1
Ol e S 51879 ale lahal Al 4wl oS s, L wll) (s 6 A8l e

1960 ale s M Ysems 1913 ple 355 e 223 coladV) 138 535 (33Skas

Gl Gy lgaadle (S AaY) aieal Al o 4308y Sl G o ) il cg 8 Bpie )
&) yadl)

o O s o ofinld) alaa) piase il Akl ol o s (e e esn e
dpadilly dlially Lnslgpesdl] lacd) o 2SN e ladl 13 (8 Cluhal alaee G3S 55 <)l
Al okl clad) iy maaly Bl ) deagil) 8 cigesl bl o3 o V) Lolael) 521U
8 crajle A psiilly A5kl Gojlaall e duals aaa @lalad) o5 oo Slad ol
(16 :1996 (il sf) 536 (ypals) Yy (sninal 82 o)) sy & kall

rlad) 4985 .2

Judl (sabdl) Jaaill ofy Al LSliag A ciland) Qi S 8abdl o Aokl o3a (g5
Ay B9 pualls Bl (155 O (g0 cop e o Al Shuan Ciliiay pailiad 35ng o ash
Cargll Hendll o\ ALY el rcilacd) s 5yl (pag v padiall oyl dplat o il LS
e 5y BaY) el BB Ll Ll (o) e (AT Slew uila ) il Jaally
i ol puaiall Saad) Gleadl Le gy bip oY) Leg o A i LS ahball s
e e il cplalell dpagi B calia (5ol daaty i) 13) aabill ddll d8jedll ages
Sad Aalsally 0sleillS aania ailgn 3 lgalas DA (e el il Hlars cilad) sda 2
12021 ¢ 2) S Ly oty of ot ) GeLaa V) juledls Al s Gomg )l ally cleeaill oo
(414

16



Aol Al 3

Ahsy Clasesd ) deasill igria Lo Vs claad) dplas ) ugay Al i) e 2ly
skt ) Aalal )y ¢Lgiilaag Bl o 4Ll Angl yems Bigein o b e k) el
A€k Walail (gnity cpgigall 80l of e aiadl 13 3505 . Sobd) aidll g aa ol
zo ) e Blal GeSaty Laa cBagdiall Calaal) gins Cangs cilelaally Al agiold 8 5axaa
AlSa) ety Las e Laad) g dland iR 2sylas £l @lobiad) 138 Aaing . WY1 i giune g A ginall
(34-33 :2016 cauai sl ¢ sallad) . yilaa IS (52Ll) 4ASohus Ay

1dadbgal) 4yl 4

Gus cBaldl) jaads (8 LSl Lkl lgie il Al clpdll Dl lad 4ol cyela
A S Ldels o) pal) e B sl chstaly @blie¥) e Sk ol Ty
Bigpa Hlad [yl Ay . Apdgall Calyurially ¢agdyall dpaddiy Bl dpadd Gn Jels z
Y 138 A Gnnlad (paad il
3gd ¢ o] <8 U Adimy 138 capal Slucadi JBY1 Gughpall SN Coag 1Y) 2
By calgall Ao 0)SH o 1agh ¢ ole IS8 ddag W (Gangh palls dalaal ) sl
8 3ra b 1S dald) Gan of I HLEY) aa) oY) O JIne YL Alge aud
(el
Hlginaal G Aipe alad] ZDG 31y uling (golidll Cligall  SE M)
() Lo (z) B> tdpuglpa Bl Al
(J) e 2l () A pleall Al
(02) dna 5l () Ausd W 558
Cilgall aaf a2l Adabes (aa 203 Al A0lEl Calgal) (e e gana Gl 228 (e iy
@Al Cllse dan)l g aledl o LS B Qllamy ddaa S Al (3685 (0 «d o)
050 136 o lesy Alxiee B Aabes 0585 (0 ¢d i) o3 cp c0m) (o cp c0) (B ed c)
0555 (G ¢p <) (U ep o) (G e ) BaYI ADEN Calsall 8 LT L Asla) B e
Aladl) Qg algal) Ao 5SAI G pand) ) gl 2 liang 4068 2l Al

17



By . cplalally slaial¥) sas angilly calgall pai dngill :opmalad cplasi Ao Jlad = 35a1 asiig
el Gaintg Syl Y cplalal) s 3 Goaga g (5258 s2Lal Bdeld O 3gaill 38 prinsl
ssiall Jid ol #lad jalae aal saldl) 2 Cis ussgall & Ciglladl)
&5l O V) calealls Slod) maiagis ¢ cppnililly S G AR ) 8 Akl sda dueal at g
Lgiagana yelsh Las cdylatll Lo a0l AN sladY) slarty 38 (oalidl) Calisal) (ggina o ) yaden
rdgle i) Al .5

Aoyl IS o (g5 Cus ol Jlae (8 Asld) Gkl (e BLISS e dulelial) 4 ylail) aa
adaad) ol Ay cilend) duylas (giad ua A - JalS IS8 Salall Balls il S5 Y B2 jdie
asth ddelaall 58l (DA e saldll et o Callgall Lkt adiatg 2l duads ) salal)
B Daadd lgiag Bl & 5 Al A dalgad) Qe Gl e dlelal) &kl
SV sl ) dila) gty @By delaad) pailiads ¢umlill CDSEes Slalay cilalaly
Mgy A giall (gl Jasdl danag deleall 4l

Yolia oY) 05 of (i WS e AY) A5 duads A e o g el o3g) Gy
WAV clala e e Ll 136 200 Qg L Cilaglly Calsal) pa SISy ¢plilly 23y
ceelain) delis dalee o 83l of e Ll Ayl (g5 - Lehias (o Jamg duclaal) CilaaYl
lgilaaly Loty Lajulaas LelSlias lpenmlal LeSli deleaall 8 Sleld fae S (s Cum
(168 :2020 «Ghall) . pgiglaty agalinly a iy Jansg clgilime] wa adg ) 3m

gl o) Byeudal) by ast) : ilh
rdaalal) By Aol .1

laall o BaaY Gum dsalall 5y)aY) duylas 2y 50 e (F. Taylor) sl clipng yoe)

2l ol 2D aane daly Hlire dng VI ang WS cdgdal) agiilh oo Ji Bl Gean L Qe
C5S) By Y gy p9aY) Gn Al daaly ABDle Gl ) ALaYU cpgie adgiall casdl
@A) e cJlead) ZU5) Jaeal ale Hliee 2o P G b)) dilug Gaead o anph
o peBy (Jlaall aled) LAY Byg yin Ao duylail) Sl LS LA jally Bl dungia duy

18



2 piall uaiall 8yiina oz WY1 Agang Jasdadill 5)gdiie Jilusy Caadiy . Jand) 612 3ykal) Caul
13 3 aSatll 8y pum e nad L olal dsally Jlsa¥ls YY) Culs ) dalaiall 3)lse e Gl
(4 :2010 ) . caudagll oY) Caunty dualidY) by Cirgs (sl yeaial)

(1925 —1841) Jsd Sigh I ameskil) Ay ki .2

W 125 paasil) Syalal Pacia Huadd o38 a5 dajlonyss Abile (e any Lol b say
DA e Applaill oda (g B2liu) 5 dbg . Apaalatil) lEal) & LMially 2530 e asii (ool
teh L
V) Bang i fie Bl (93 Janll alat ) el (e Ao gana & Jiam B tsaba 1-2
O Z\A\Mb Ebw\ é;.xh:\ M [IXS ‘LLL«AJYB eU:uﬂ.i EWB “—‘:’Jﬂb C)ﬂb cﬂ\:t;jﬂb
Aapd aaaty Aggusally dlaludl (g Gl Baia ae cagd Anlady) caileall Bleliay ailasall
3Kl
Y oulal palic e < Y dillag Jod (5 s By Cailliy 2-2

gdlaal giny Lo dadaiall Jahs plgally Aadil) Casifig Cliaaty st 8 Jicig :ladadsl) |

adaidl Calaal ggan gas 3Ly Galalall xe Jualsill ey tduagil) .o

abaiall Lalell Calaal) aads Ly cplalall alge G (3adsilly Janyl) 4y sy Gaeadil) .

Aallee Caags casllaal) (ggiualls agilal Ljliag ¢Bysn Galalall olaf daslio Jadiig :dablpall .y

U sl ) guadl dagl

ey s iyl glay) Sl b A Cilelga) e waadl Apkill sl Cels S
oslelall B Ll e AU Gliall aaan cals ) @I e A1 goalaally 6yl
(492 :2018 < ud)l)

:dda) 8 g ) z.fjh.ﬁ\ 3

Adalodl JSha Jsn dinplas aed Cum b Sle S g Laa) alle ) &kl oda ot

oSy cdbaludl Laglad 385 Cudldy caladaiill (e aaall (lany o8 38 L Gsalal) ailalgad 5 (1

ol 13lds Sagall 5yaliall algDU a1 Cumtices 13L) £ fie caalad Al Jon o 4l jsma
€agal] dgasall cilodaill Gy Jlae¥) olal AV} ey

19



oyray Lot el ) cplalal) ads (e 25U (R Al clecally 3ol o @) ad b 8
sadiceall Aald) asgia muagi e 8 LS . lgan daaia agilie) 8 ol Oy (n cladad (a
o geagl IS BLadls daclola alsY) (slalal) 2 Cus ccilaanll Jals addagll SShall G
Adalad) sieaty Jalail 3D ) Lgatdy cclaalaiill 038 Jals giue yd dlalul) Lgy s ) daa)
Bl A gilall Adaledly o(Euinll) Loal) ddaladly o(Ldgdaall) daeyyl<I)

lBle oo Al LA Al o K el G g sl 2 3sall of Jaadls

Ba Jalaty WS L ASskal)l Culsall slefye o) Ll 5ol dalaia) e ST cadamill Jals a0

(Ssisn ad)s Aaalil) Gt 8 ARIL) dinea) Bpaad) byl ol (3 ¢ Sl aed) z3gail
(493 :2018 ¢Luid)) - el

:dgilady) ciliMal) A ki .4

Glo dabidl b duelaaYly duludyl Culsalls alaa¥) e dulud) Gl Ll <5
s o e e el Jla b 2l Juadl ) cplalall ) Jsaall Cangias ellly ag ¢olgas Sla
ihaiag 135 (e ST Glladily Gilang olus) ojliie b duginag dais Jalse (e LAl e

Ak sislell lat A caal Al aDlayy sile sl s a8 A Coplatl il il g

Ll sellay (o yailly OIS o3 alaia¥) axe A a5 2 lY) (el of ccligi€l) Jlyia
dlaay) Culgalls olaa¥) e duludy) el Aol 5855 Jeal) 298 (andds vieg cdanli))
Pla o g Y (e (S5iunn Jumdl 38a3 ) el Cingis colpm 2a o daliiall Jals ducLaaly
Lidlie ase ST Gllaily Gilang IS oliels cdasinag danis dalse (0 2l e 5 L sleha
akaias

-

i A58 (s culas ) & odlays sile il labal () colail il il a8,
aall) agrall Ga el e Asldl) calgal) 038 dalad ) 3ga z ) (mliasl of el
LS Al 5ol ¥ ane Canilg 7 YY) (aleail A<ae ully ¢ Janll 358 Cds 5 Ladic g
agin i) ) i ¢nmnisal el 8 S35l aumgl) wilall Gl (galeai®y) s of ol 03 cudiS
Apad sl 4D g agdle) g agilBlay Ll il

20



s ¢(Cosaly ¢ ) Sl 4l ileagi L cpplaill oda il lgasd i (9AY) ) (ha
Sy Ll 5laY) 8 A LEa daeal @l LS ) p dplalianll salal) qusld of iy
(54 :2010 «s3,8V) «agdlal et o angsyall Suins 8

rddlaal) Al L5

doald dals b OsShd calall)l o) ) (Adams) el leaay (S Allaall dopla s
Alanlly duslin] (30 Al iy eduylatll o3g) gy Laakiiall Jals S8leall Jaladl ajsil) & e
Aacill pa ¢ ilsng GBS (e adle Jeany Lo ) abee A Lelhy Al ageal) s D)lae DA (10
Bl (& Akl oda )0y LAglite Chg ks ity (il Guii B Galalall 4Dy (6] gl
o Bl agie IS o w Ledie agin Blglaalls Oglalall jady 3 ¢ gaidagll olilly (galial) aail)
camand) e ol 8 Allaad) Tane (e Ale Al cablinion) dayng 4301S

:Aulld) 4,53 .6

saaiall LYl 8 Al Sladly bl e 13ae (WL Ouchi) sl alds (gl
ade G Lo ) @l Blgs 8 Qeass 385 A8UL) 31 e o e (RASD) Cangy 25550
Apalid] Al ojlae b Galalall Ly Cuilalls alaa¥) o 3ot s b g Al ¢(Z) dppks
L stlagll agilal (s5inne ad )l

DA e 3 tolasY) B L) s dadaiall 4y s of Sar Ll Juadl o ) S
Oues aseall gy celaall Jaall o LS L lggalss i OIS aliaa o qilial) aulaies
cel) 8 Alledl) e el (goinn (BabaT 8 agess Jalse WIS ¢ uibigall (Ao lend) )
fd Lansladl go2lae 3D ) (Z) dopdas asiadg

B3y Colelall (g cagaai] Galalall cp Alalaall A8 £l g AR L1
cdaall dsjlaa B3e Jodag dpailly (8yall o Sl ) Bylgal) olan (ol Bylgall L2
cJaliia alaialy ¢(yslaty cdafig olBlaag cAifie Lo Lain) GlBe (e dlacal Loy 1Bagally A1) .3

el (e

21



AN (e Jle (sgia Calalall (ol Gaaty cJaall L A B2gally oBylgally (A& ilgs e
alin) 83l Y1 el (sine ady o Ulad GSan G ) cAabaiall slaVly sl
(288-287 :2016 ¢ yll) .dakidll

Aligl) oL BaLa ABe Il

Llgl) o)) adyg Cpead B Balidl) dBde .1

leleny Lo c(pannghpally 33l (G daplee dilest) QBle ol & dleldl) dolaY) salal) g
glas Gat oSag - uY) Bl @le o gidghue adi Al 4l didag 8 daalul 85,
Adlady 3ol agalga elal (ha Cauggral) (Kay (U Culiall Fliall g DS (pe dpngill Al
gy e ol 3l S Lgalagy A clelin o lilKe CulS plga ¢ ilsal) sn Jlie) oSar Y
G ) pulany Calaal) danty 2 Y] e duagg e S ad) b S aaliy cJanll ey i
Clgangill aniiy cagalge gl o iy o2 gol b sl Jeall elily clghiias i
st Jaall Slas) s Wl Lpgeagien 88 Sl cbasall jelat e agiaelaal 20U @ilali Y
caa) ¢IBU e S aoads DAa (ye Lo Vg cginally Lalal) agilalinl g lad) g0

G chlgally Dasall o 5 Ay adin Grugipall el Y Bl iBadl) Gawad 1-1

o il 038 daatiy L) (A agen O @IY) S e 0l caglee Jlae b LgigShiay

: ‘;A:a L DA

Bt laally Ciblgall okt capal) il auiti Jas Ay Jh b adedlly upil)
hall e el Sy dnaghye canlig ailat sl o S G a3t Les de e
rensis cagin BN o S e gl ¢ aal) iy daslially dsnsills Jaal) L
aihlgn ol o againitiy clgala ol Aadatall JA1 elge danyil) cypal) 84S L
Cwull Jae 4 chais @) S iy o) Ll (S 138 L haiuls agdlaas
el

R 509 agi)8 ae canlin Al Caillaglly algall (Ao Gagdall aysi 4 dalig taisil) L
oY) Adagll e anlly gy IS Colaay illga dalatig Ay B (g elld Callaig
LSslally Ao prally duind) 4ih)al ae 3l pdge & Cilisall puag (535 Cun cleladd 4l
) (gginn ad) 8 pgen Lan cllaindy call o3a 3 )

22



O Alal) agiillag b Gmggrall (An N sl dee o (el o o dasdal) .y
Lt Leda of (a3 aleal (e ) ARl CaLESY Jaad) s st sale) a1
LY e lBlally (Y cclana) tdadgll ode Jadiy . Saa el Juadl Calagall
Saagisn)Y) aseher Lale Cijmd Jlaal) 138 mual a8y . danll L 8 25l (o209
cJeall Craling ) Gu a2 aae Vs dallee I Caagy @3l o(Ergonomie)
Laealats cilylgal (5)3Y) ) SDla) dnaal 3y Las caladly Jlally duigal) Lol Ui,
e
3ol aglee 610 DU UKy Jilaslls Ganggsall 2ae) 4y deang 1jlgall bl
G oo B Graggrall clalyly (S e Jaall e dalie S (e el iy
12020 (ol yll) cnliall Bl b asgaling la s ) dejlually cdaliall 3lgal) S
(328-327
o Oanegiall aadn S dagall Gilsal) aal decly Jae L g aad tdaadl A Gaad 2-1
) Glaay daall Cigpla Gt Y 13l prew of S e aiy 13 (agilal Cpens
cJaall ol Aahlly lialaVl pajled) (3 Gl agang . agalge ola) Sl (pags pall el
Elgall o Ll Slgal b Pla e ly g L adagll agildl e Glay) (e Laa
G Dol e lapes ¢Otianlial) hally Luggall (paalis canll A Caghh AndlSag «(3i)ally
(329-328 :2020 ¢gsbnll) . amgs rall Laald)s LDl Balal) alaia) uSas
Balall by Bpabuall JEY) B Jhat: adagh o) e Babial) il 2
Lligl) o)) Ao Au)ay) BaLal suaball JEY) 1-2

s 1yl e pealic Bae B bl el Gle dulay) saball salall Y e
laju s delaal) o ISy e Laad) 1 (G Jucalsill dudae gasiy ¢ g pall Aa DU lajhical
B A AlaYls Aadl) claad) A1) SEY) sde Jadi WS L) el Sl ) e leall (e
Ladlally dtialaal) Cagylall g ) oran @IY) B O i Les copuggall Gl s
chlasl) oY1 (e Jle (gsine 383 e aclas )

23



Loligll el Ao Al Balal Bualul) e EY) 2-2

2 Gle il Pla e @lliy il e <0 Gabgll oY) e Gl aylay) saball g
(JEal Jus Aed . algaYls ¢80ally ¢ il Jia colil) (grine manT 6 agess ) Clpaiall (g
IS i) o) Jajie IS sigill i) 1008 ¢ udagll ela¥lg gl (sgiune (o ABle d5ag (i
DA e oY) o il 2wl ¢ slaial) 138 Gag ol & o0 ) sa5 ol ld s
o Bl Sais L Gangpall 5ish g 2 2o & (Y 6355 (A o) Sleplaal) s
cmal) L) N S sl e Jtine (s e Bliall ) Gl e Yoy aadly cagilf

(278-277 :2018 ¢ ay

»

sGaal) (8 1al

-
G

Ayl e

zeiall 138 iy 3] ¢lgdlaal dandal dnaedlal @llg ¢ Ldatll beasl) mgiall o Ayl adien

O Al Gl aes P e clajadiy Leblasg a8l i) o o WS alshll Cauay

e Cadags 5 a L Auhal) Cilpite Gu AL deads e (S Glan) Leblats Al )l aaiag

(AR gsill I3 Jaall Sl e cidagll oY1 G0a3 8 Aoy 5Ll o0 dea )l ggiall
oall s (A palally casSall (e lladl) dlage s el

Z\.ub.ﬁ\ &A:M

comll Aigaas (alally osSall e Uil b plalad) (pi gall qsan 3 syl gie ficty
AU £ 5l ani Jae sy (aia daalai oL 5l i) aa (slalats (han
Al e

‘?.ﬂ:':j.o (e 3:13.445 2\_\59 Jl:\:\;\ ?3 cedbéi e e 3_13,_44} z\.mbﬂ\ &A:\LA s tm\)f Bj:u
a2l e (81 Al adine pailiad agid JlsE Gae palll Aise (alddly asSal) Gue Uadl
(56) dudl 2hdl aac &y My Ao giie Aald Clald e ¢Dlayy Aoyl bl g ydle Jelis
ala g

24



sy} 510

Glpaie Gkl Lt B Llael Blady) Lo dull Glly aes b Balll Codel
Aall @y daladl clubally okl Gl ) smaVh ey balae) 25 Gua andl)
csbasl) oYy ¢ A g giilly (Aulay) Baldl ¢ guna g

::Lu.\:\:l‘) ”1“ Py’ LLQMY\ Calaan

5y dagall Blaly B3 513 Jie el M) (e desana Jadig rAy)dy) BalAY
Al 3l (lBlal)

aagilly dae Laally ¢dysSally ¢ Jogaal) ciady cilaludl Jie slad o Jaudly 1 AU goiil) =
cAaial gan

cadalucaily calilly ccilagal) BoUS Lt S a9l (e degene Joliig i Aligl oY)
a3 e sliayg e yaliag

] ("8 3R ) s 5TV () o) S (i (385 AL i Craada S5

Ble US ae Gfisaall BN a0
rdall dgas

bl ) 55 3 Y Bl e o duhall sda S5 iAucgiagall gl
o Lls Aoy saball ileles Joli PAS (e ¢ B gol) 3 Jaall iliy Gaca
LD gaill Jla b gl o)y

ilage Jadiy darsaadl Lyl AShedll byl dnse (A dadpal) (Gulas t4gilSal) agaal) =
LG degiiall Jaad) by Gaa Galally casSall e Uadl)

Jeadll U3 Lellasg bl pas g (g () At 85l il dass s dilal) dgand) =
/(2025/ 1447) S ol

25



Fubigl 1) Guias A Laily Aulay) SaLal) ;SN Juadl)

-~

L
Ay Baldl) dale =

AlY) BaLAN aggda

Ay Babdl jalic

B A Babial) doan] =

Ay Saldl) Balaf =

ey &)y audl) =

gl o) Lale

gl oY) aggda ®

4araag ABgl o)) ualic

asb 8i3all Jalgally Adagll o)) dsaa] =
adlaaly Adigl) o)) andi

Osiligal) o) andi palicy julas =

)Y andi Cilaladinly atjgh =

Aligl) o) A Al Aulay) Balidl) Ja

26



-

Lo —

iaddl) ding b aulall peaiall Jias 3) clgiy 5y le 3 Gulal Hoaa 43y salaall 335

Canla gy COIKA Gt o Lg3)8 b Lgisaal Aag L adel) sl el syaladl) cilaluial) Jals
o AR Balal agy S Aol Halie LlSedl slacly bl oY) (e adys 35l
D) sl Juadl) 138 by -Bjiaag Alsle Jao diy (3lay Cirall il dallaeg cplalall juias
) Aahall sl Laginy Akl agdl aga Las ¢ cadisl ela¥lg 5aball Jon JalSia asaliag gy

-

Ay Sabdl dala .1

YV S 8 audls alaials s Al dyjsaal) cileguagall (o AlaY) 820N g gange 32

b Aabiia gl desane (gl Zlas b BaLEN 4ng ) (greall el IS oS Y Y ¢ oadatilly

Llall — dadanl) gl Calida b (g)ly) S Lasal Jom (i) caliay Yy . Lgdlaal 3:a3

G lsially Jalgal) daat & S GEAY) o) e ccalaa¥) 3dat A - Lddnlly el
(4 :2015 « sady c3lag) Nl ddels ST WA Jaas

el JSgl 3a gign e ) el Ly A)laY) ddanll jagn 35 LY salalle

BYLOUlg agaall jalae Gl it pelaig clglad cpe roisl ) clblall gdan o at)0dy aSulas
Aadaial) Jals Zaliyly 5eUSH aaly ) 595 Las cplalall Gy oLl Coaiag

4 ) 8aLdY aggha 1-1

Lo AulsY) pshall Jlae & Cudiealls sl U8 (e gy olials 52l apgha lan si

o l) clillaial) (DAL glaladly Lgipam b cils A Clinyeill (o aall sels ) o
Qi 3als sagn s gisanne b bl Cilinyetl) o2 alaao (8 cculall 3a o2y ialy (I
s S il 58 Gae b Lay Apadaiil GilaaY) Giind sni ansilly il ddee b

:40))aY) ) salal) £ 944a

e Gslen g Jaall s iiats aggansis canlatll Jals B agen Gawss e 538l a
(5 :2015 ¢ saly cBslig) 5Ly Lullais dalaiall Caloal (gaas Jaf

27



(B33na (il gai aggangis pAY) dole A Ll e 3l LSk SN 5l oo
12015 ¢ sy easlasy) (o)) sl il aBl) (ol (535 Fuclsha 43l Jof ) agads disshay
(5

(A sailusally ae ol ati o aging Y] Gt ) Cangs elaal b ddee 2
(Chemers, 1997: 79) . aubauill Zalall cillal) of 4S5l Calaa) gaas dal (1o
Calaal) gaia sas lggangt Cings delaall bl o S Lgwlay il didee oo
(Giese, 1984:11) .duleliy 5oL 53 gduall

Dol AV G e cple dag 3Ll asehe ga S Bn ) AlaY) Baldl) agehe (3l

DY) il Jesml UaY) 13 Al elat Lt cdacgall Jals d3aag ey ) (yara

P e zowags Ayl Ssbdll e o Juids el oadanll Bl £la clelaally
todnld) e Sae Lghsln Al A il el

Cilowd) 4 15T ¢ camy D (adih (i dular laal Bl Ll dlay) salill Caje
Calaal (3iat Cangs ¢alalal) (he desana o CaLAY) e 4G ) Alidl) ailadl)s
il 5l Adalid) aladiady cagillainly agd a0l DA (e clldy cAaialgy 5a1as
(6 :2015 ¢ sads c35lagy) .5y9 puall 2ics

S (st dl) dadiiy A joall atad AulaY) sabdl) of ) el asl ala s,
pajaint gy — Gilelen o IS I = Cauggpall e 0yil Gujlar s dadaial) 3l
(8 :2016 ¢ SUanill) LASiall aa3sgas Aadatall Calaal (gaiail e laad) Jaall agadsy
e 2y ) e laaV) ) s Lgsl 4130 Balal (ot oY) lallaiad) aass
¢ 5ady Bolagy) Aeaegall Calaal ) Jyeagll daigh e o duc skl SN S DA
(6 :2015

A )Y) BaLR palic 2-1

P T g palic cllia O )Y salall Cildy et & gena (e

o2 Y sl gyl elly 8 alilugy gLV o ol Ll i 3B dulee
Duluc, ) .3l ;e Uity cilaliinl aes LS cilialgy <y agaal ahaY) (e e sana
(2003:76-77

28



g EY) iy (e el dariins Lo e 23131 salall Lgdle agin Al 50 dalee o5i
(3 :2018 cgpall o) - ilaa¥) Lislhaal) 3l Galelll e aging agillaialg dnagd e
angi e s paad) Ly asi A BN dlee Caagied taadses nsiy Csial) dns
cilgal) pran 8 Sk sy Lggangiy aadafll 8 aag Al Ed) el paes alans
n ) ) L st A gl dilee o elal) Canglld 1 adasll Cangll (38an
polaill dpdiall Cangll (33 g8 cpagenl sngis pgd 080 DA (e el

Bay) & Baldl) daadf 3-1

salatty B el ol 8 iy lads ala sy edlafll Culall 8 L0y salall s

) Cilaglls clgd Cplalally ()oY audaiil ALl Jasy By canafill Jala Galalall 35gag cillalis
Ll ClBlall Jlae 8 8,880 (5))aY1 28l Sl ghane abyaind IS (e Alay) ilal) b -
oDl s 8 wgShdls ¢ Joliall aaldl) o dpusgd ye (hng 4ty Anludy) L) Al 8 Al

AL oY) cacs e say <l sl

Slo daad) sag AiylaY) Cloalafl) poen 3 13aly Cilaall gial 8 5ye09 U daday ks -
(119 :2010 cai)Sull) .dssgs ol aaaty ganmgs PIA e Cilaal) oda s

Ao )8y Baldl Jalait 4-1

L5l ol of labad) i

e ey Al dalall clhally Soladl Lo 4l (5abal aglad) ol laalll Gl Cije
G aabatil) 3 0 AY) eliac S Bylaall Lol i) CalaaYl Gind e e 4K lly jaal)
Aduadll Jaladlly cilubud) auagy cAnaliall Loylay) abailly AL aulaiil) aveedls Hlisly caudy
(3 :2018 ¢cpall () - iy Gubill duglhall 3))gall aiigig cdaDU)

oty Jaladl 2D 1) cpaalil) AS)Le (520 lanal Uiy 520l Jalail ansiiig

29



@l Aaldl 8yilas (g)aY) S Ayl acds A 5aLl) 4 :(Auaal) AudalBgigd) BaLal)
dagll iaal) MG ied Cua ad el o e Galalall e ASHLEG g0 gt jlaa
-Silgaasilly )l

G alabe e SIS Gy S Ak Ll 138 o(ASLAal) Adhiad) Babal
(bl Masly cOKaA da e dalal Sl pans 8 2eSha) Lo adinng cdaags ye
LAl zans Gslal) e Laa

a3 g Calalall dalladl) dojal) @i (galdl) obudl o Jani gag () duseadl) Ball)
ol o 2l 8l ey lae il (10 3 (5 Lg dabeial) il 3lasly agilaal
(4 :2018 (uall () +13s 13gama Y]

Laleds 4y audll 5-1

2o Ledalan sl aaag 5oy slis dngs ) lainally (galuall de gana do)laY) asill 35
Giaa e Bl (K cdylol) Ascogall dacds 2dll odn oty L Adasnall Lily algally cpaoda sall
Cilagiaally AV Lajaga B g Asedaiilly ALl a8 )5l agivles Jaais (ppall eyl il

Aabidl Jahy Lgady Jeatig 310 gy e S

all o2a (Dave Francis & Mike Woodcock) dlsags clhilag uwihd Cnn Ciia 3

(8 2016 “_\Jadb cgg\SJ) &,..Af LS cz\:\m.._\j‘) J\;ui 2\.:_1)1 &_Al
BN 53 1-5-1
Glilee 3:US, T3 da g cuf)gld\ 99 43.:;)\,3\;)_” 55alls E\MJAX\ ?"‘ﬂ\ ‘:Js KPH{IAYY )i)g
taclid a8 OB Jadag . ymadl)
b jle 4ungig dalaial) didels lasa b Aalidl daeal ) ey 1(cIY) d6dill) Bgal)

el (ilaglaal) eDlial (AL 1 Jads saaxia jalaas e ddalid) adiaiy . i)

IS Aalu) aladiad ) 8)lay) Cangs - (lially Isall) Silsally Ladlall ¢ audasl
Dl sill aglid 3 (pdbasall daslaa Iy ()5t

)Y raliall USY) sl 8 5oy lalim il adl) (e 2(Au3y) B)laadl) Ssiual

cagihle sk sl alaia¥) ae c5eli€l) Claal G5,

30



VL A yall algall Jadig ccalgilly Sbail) bl oS5 ) l) ag :BlESAY)
aa i) et Buld] Kjas lajlac

Lagall 33 2-5-1
lenin ) ulla) e 3505 cailladg aiasag Jeall olal aleiall ol 2ad) 138 Lasiy
tad O Gacaing . lgdlaal 3ianl 5))aY)
oslid) Jilall Lol cdahadd)l CalaY) aaas o sl 58 ) e cdule )
gt yall il ) Aol 358 Al Asasciall calal dlasl
Gainds el Qi Apalally duydall 3))sall Ja) aladiu) oSa ) 0l & Belasl)
Lgag AAlSs Jal i) Qs
sgall CilaaY Leelall &g pual) A1 s sl

dlaay) clidall 5y 3-5-1

Jaly byl Jelall adain 8 bl 5509 calalally $13Y) o lBal) dagday 2ad) 138 g,
tdadig el Jadl gabatl Jaall A3y

O L eguilagall Cp Chuaia JS8 Cilialglly Goiall mjsi e S5 a8 oag tddland)
Blslsadlly aaail) colaag (Aaadlally Lia)lls a9
e Le cailasall (pn glaill Guiaty geleall daall g o aady :dand) (38
L) daal) e el 5ol Aled) Sl e 5,0
alatiy Cpllad) @loles Javcal 5131 lgas 3 aclsilly clehaY) oy :Aalii¥lly cpuilgal)
oma)Bl e Dlasl) g aging cdalaiall fyug g ADAR])

diul) 5y 4-5-1

Shaialy cgyladly sl 2l ae Jelill e 53y 58 uSan Al 4l e 2l 138 38
P oanalng - laagil) dgalsay (il
S PIA e cdanlally 00 hlad) e dadaiall Alesy 2igh 28 oy 1p B
Alaadl @l dasialg Alad dgalge cabias) il

31



dudlia o 5l 33t coplalall cp lad) Gl A8lE a0 e aadig s udlisl)
Adliall 5ady auti Jleel 21y Ul 3 Lald (62 Glssial)

LAl o) dale L2

alaaY el i) anlall Jies sag cale IS calabaiall Lually Llag Giasa Lasgie 1Y) 2ey

SVl 435S (e Dlaad Aoy ddyeal) Jooa aaead Llgadl] salll 5 ol calay) slale
V) gonge an aily deie (e daliiall dgag Alsn e (sAlly cladaiall Cibidal dsen
Cslae DA e oY) ety dilaial) Gluhal) e maell el Gim @l slaaly aidagl)
Sally sasal) il pUs aladindy ¢ ST 8ypemn Cilabsall gy b dadaiall 8 calalad) &l])
Q) e S Agalal) Liolaally Lajil) 2peall sana Siloa ISy daall 36 slad o

(gAY

.(55.\233\ N asgia 1-2

Oxford (usels & ela a8 .ad) sl Ulgh aneil Blas ooV o sgaal cpfia L) il e canaes
B5l802) . Jand) Alaadla b Slai¥ly £l dayha : pihs ey 20n 10Y1 G paperback dictionary
(6 :2015 « a5

i Lad (i oY) G fald) o gy e cdladl) Jasll culayie 450 o1aY) G LS
b cbasall gy ) Ebl a8l L el Caashs (Jerry, 1997: 6) .dasdl &g b
(6 :2015 ¢ sads cBglagy) dalaidl)

Cllgie (e Aaiadasll slieYL ALl &1 e o) Cije a8 Lylay) clalhiad) aaee W
Caynd LS (82 :2004 ccinyill) caprall eiSI Jalall (i (g 051a] g j2all Janll g cilialy
cas lly cOmma padd il alall ] JSE (8 chdgall gaane 4l oY1 (AT 2K
(6 :2015 ¢ sady c3slag) . fiaYl Slasyl

578 (DA alee lgte 0sSh A) Adaal pleally i 2y Al b sl el L]
s deall dags ) bl clehaYl sgun b Sbay) o) Alans ) QIS 5y (Banas
(6 :2015 ¢ sady cBslig) Aot yall CalaaY) Gaaas

32



pleal) iy cplalal) oL 13l Ayl 03 b Wihal Gadagl o3V Cipad (Sas ¢ Gam L (o 2l
(e Aadgiall QL Gaay Lo cAusgall 8308 Ladaat Al Gildggeadl (389 age dagiall Slialdll
Agislady Al el

d)ddaag  Ludagll N alic 2-2

S ¢ (gginnall 130 LK 8 agads A Jolgall B Lagh (5,dl) 121 (g5iunn ans llay

e lgie U 5 (500 daa Ligriay LgSiling algall s2a aaanl Bty . lgin &3l Jolal) dxgdal

il dnlsy g sumsall 138 sl A Aplad) cluhall 250 cpls ) ALYl (ol ¢
L Lo Jelill Llal pas 8y ) e Bl 5SY) Qalgal) apaas 3 dgale culians

12004 ¢ ohSull) bl chstie al Glo 35 bl olaY) Claasa o ) By oSas
t a9 (55
Aaalall uilally Ligally 4dll hlgally cAalall Cylaall Jadiy 1daialis) clulbiiall; 48 all
g Ayl Y ladly dadagll e ddlal
Chlgay daty (o 4Shiar Loy 43 agy (S dbee o DAl 4SHn Lad St 1dand) dusgd
celad¥) e sigll (o3 Janl) Mg aalasill o 55085 Aoy 4
Janll Gpalall Cagylall 8 ojlas) Calagal) audiions (3 Jasll lake (5 2 jadiall Jand) das
sy 138 depu laiag
Janll Lggane Jans e calagall 8889 Jaall & Jlially Laal) Jadiiy 1 @5iglly Blial)
b pial) U8y dungilly sl DU Calagall 138 dala (5209 8aanall gl 3 JlaeY) Slaily

.‘UAQ Cjtu a_.}_.}iﬁ}

4sb Bigall Jalgally il N daal 3-2

Janad £lgl) Alanl) Jiay 3 cdadaie (5l Jals Baul) il anl adaghl olaY) 323

Aol (ggina Jadid ol ooy i ¢ pmmially (sl Gusivall o Al 3sgally Aaisl)

ol e pit) LS dpndlal) Jeall 2y A heaaly shE) e dadaiall 5,3 dajig L JSS
sy Wil o5 (8 L) Shale aaiall oY) S Cun clgad Galalal

33



lebahe e lgba 80 Gsl) adal)) b dabasall hie (he ol asehe daaal i
Aracd) dlsyag ¢ Ol dlaje o A yaiesV g el dls ya o g e ¢ogdil dla ya (e 13y cAiliadl)
ilaye oa JUEY) o daliial) )3 o) Joill oSy 33l sy (M Yoem ¢ uaill Al yag ¢ saidlly
cdaball 038 e Alage IS 8 Ginall oY) (sine o Bu€ dayy aaias Dol ST (g8 )
(9 :2015 « 5ais c3slasy)
ey cBydlae B 48 A5 A Jalsall (e desane DA Go islagl) ¢lY) daal oy
p oty cdidlad (3ntg ooV (ggine danil lgin Lad JalST daald yalic 2D W)l e
Cijlas e aSligy Loy ol sag padattl) Bplead) 3 (gsnal) yuaiall oy :iligall
JSin 3 (Jandl sas anlalaly 4adlsny daendl) dieshie caila ) diige iy Sl
Aabid) Jals o3)als aSbe e i @ (L) Gailadl) o2
dud ki (e 4 et ag eJalall ddaliall il ghunally algall daslas (3latig dduli gl
G eV ksl sailly skl (ajh (e ojigs Lae Dhiad cuiga biaaty daalaiig
colalall I Saiarlly V) (ggine Glo ey
Culld @y 8 Lo ¢Jand) ddadil 4 Gl () alall &Ll iy sdeadatall Al
Ll oda Jiddy . asdaill JSogll danday )Y Aalal) Do gig calgall Jigig (Y
Bslig) 5y ls ALY oy Je Ll alal 4 (< g ccaillagll aDIA (e (355 ) Y
(9 :2015 « 5ai;

ablaaly Adagh o)) andi 4-2

idasdlay alalall el Jilatg Ay DA e iy Al ddaadl aidasl) o3V anidy dadl
pUISe] iy Al agalga el 8 agalais agieli€ (g3 o aSall Jaall oli agSobs
Boal) cilgn want ) aaiill Chagag el iilag ) A5l 5 ST llgiee Jantl b
Ay 2ed LS cdibiaal) JleeY) 2 cppnanty il aiy) Cugeat] daduially Y1 ol 8 Canialls
Ayl Dlgal) Jasdadng Cupilly culd Al Aabeial) Cllall M3 A agud 3583 il 0¥ g 3
Gl g ageal) dagi Ao aelad ) cdabaially Cabagall (e JS1 daal) 335 antill dulee Jiaiy
(12 :2002 ¢laea) « jgeaill ansl dallang ISl 33ats daamsall Cilaa¥)

34



il gal) gl anli yalicy yulza 5-2

anill Clehal daeda (po KB &g puing Gaalad uleal Cpalisall elal and dilee auads
anb uleall o3 2aw, dabiiall b calalall elal (ggie daan ) Caags Ay Dlee Lgiha
sy ) <)
5l Aediall daxdll Cilang 2xe e cndlly ABYL el Ko A 2 duasl) puilaal)
Baiadl dead) cile L
dayd Jie el o AEYL lgie pmaill oSa Y A uleall b tAsal b pulaal)
(10 :2015 < gady c3slas) - agaliill (gginnay Janll (iagall dandls
il e Al yealial) e 22e e oY) a7 3l Qs
iy ailelaly alee Joaliiy dalal) alall (g2 g2 2uaiy rdalllaag Janlls 48 ral) da
Hale Ly 2240
o Y aas Cun (e Daiada gl aildgguedd Jalall dudars (a0 ) a1 Y dsas
Aalid) Gl Ty dasll Gig ks sle)y
GaYly Bagall aclgil Uiy aalii] Adlay alaal Jalad) (i) days & Jaamy s iY) Baga
Aalid) deall Cagylag eliall
Aalaiall J213 lgw dra Calalaially 4le) g Jalall (slat (00 puaiall 138 (pashig 1y glal)
(10 :2015 « sads cslasy) .leala o

eI ) Al claladiiag ilgd 62

foh cAadty ligie D ) oY) auit didee Lghad ) ulaladin g Silsdll s

rdaliial) (ggiun Ao
bt Fle 33 b oY) il e ginges dole aUai (B an Lo Anadail) AR Gja
Slaall Jallae cuints alSaY) o) 8 sbadl DS (e« DAY aleilly 28 o390
onlelall G e gumgall e Juail)

35



03 dacdlay BeUS (2 o oSall b andl acliy opailly SLEAY) Clubiw asis
e o G e sl ) 8 Gl e @l el Cania GLESS) () 3] eclaland)
Ngaanaiy Lgiaalye o i pgiillay Cillliag oY)

5 Cuilagall 2aa% (e BaY) aniil) il (K 1 Adigl) gz ailly 4Bl sl Jasads
Aadaiall Jah el ualie Jil calasall dnaidailly 2ualal) ol lgal

Aol lalial) sass 8 Y] aul mi andind s ughailly cupail) galp aighiy aay
Y 8ol ety guadll dagl dallaal davliall el dlacly cpulalall

O 13 ilimgailly Silsall alas daalye AslSal uial) sz Blgadly S saY) Cilubiw agd
05aY) 53 e ) Auadlal) Cania o dusinall 25l aliasl ) asa o3V Cania ¢
eI (osinnar 35l

b =538y Candall il a8 il il padied s Adional) oYL il Cppen
Lyl 3lgally Zabeiall cal) MY LU Lyylay) cllad) b ) d8lia) elgiallas
(10 :2015 « sady Bslas) -Lamslgisilly dalall

Omtal) (Goia Ao .

Chlge b geaill dngl RIS 8 oY) and dolon tduagilly JUatY) Clga Gaal
onlee ol Bl agh 8 digaa (hgugs el dalsy Levie Liaguad (el (sl Jualil
sl gl

Cpilasall paniy aed cullals (el aniil) el 1Yy Jadail o §aEl) e
ol wgilly aeSobu (ppuat e

algall aysig Aaliall ul il culpall aan (e el auil) Ky :dlalad) (55l Jasdads
Y Chles ae anlin Ly ST Aol

a8 5ol A eV ules pe Lgladly i) il zgang gag sAdabial AERN ajas
5By Bslasy) - 3udl) ol Jaall B o Glad) (Sais e cagungs yas pgmsils Gl
(11 :2015

POmig §al) Ggia (Ao

Ol cV e aaat e cplelal) el s ae Ly tciadally 55dl) Bl o il
e pgieliS e I 28 ) Dygesall e lSolad) e cajanll il ) ¢ ol (a8

36



Gy ¢agihlen duaiiy cagilhal il Galalall duash auill aad llig B))3Y) ki dgay
Alie Gliaisaiy GlilKe o Jpemnlly caidagl) ald) 6 sailly 38 AllS duigall agilal
Oyl ol Adgseaally GulnY) o i (A oY) o agens tdalgfanally jsadd) Sujad
3l G whe iy o pjing Les el plecald agilaly sasen Ob pae ) DIs oo
ST Allady dadaidll Calaal gagacil

cadlidy el aalias Guilasall g gy (N aniil) (a5 st llal) paghaly ) Cauun
Daskiy Cpeatl Aaliall il agl meag WS adgil o cald) VL sl b oclga
(11 :2015 ¢ sady ¢3slas) -Auigally dradatill agicli€ o Ha Lo dalificaall agil )8

L Aligl) o) B Bhgal Loy Balidl) o .3

Gy anilis Cibias 3) ¢ gaadaghl ola¥ly Lia)ll 8 85al) Jalsall aal (ya 3ad : i) Jaad
(doleld SSY1 g bl laaill o ciludY) 5S5g . el asly mgl) b S sl
CelY) e Glaal (eSa Lan ¢ aiailly Allg A LA 3 ey 435S

Clgiess ACuladl 3 ekl 3) oV a3 Gulad Dsse Jia sdaad) 38 ol
t G gl Jadiy byl adyg ehuall dlay Lae cclypall Jaliy Ol e e
pskally (cOIKaal dag cdadel)

pgns Aaginall of Aaolal) 8l 2hsus el 8 85i5al) BaLAN Cilgal (gl (pe Sk 2 Jakal
Sy el o) g Dpmdlall 2y Lae ¢ alasll Liajll a8y 8 JUdll Gilsal) ol
(5 :2018 ¢cpall (3) +ehaY) Cliginse

37



e Babal Adeld A Jije JalaS AU @il ;AU Juadl
sl o))

-

Ll
A Eoil) aggla =

AN il Adle ) aualia

AW £l Gliduy clulay) =

dand) iy JaNy AU g gl Buda zilas =

Audagl) o)) Juatg Ay Babdl) e BN ol il w

38



-

Lo —

Glalat¥ly adll Jadil Qs Gl elami 3 cgi ) aaie ludy Lisgie A8l 235
goill m cdiaal)l Jeall Gy g celaa¥) Baal P e 2l L33 Al LSl
(el Jalaify adlly calbalall CERY Hla Ayl saldl) Lleld 8 Fise huaic ddiag LA
s oY) el galagig LEY (ol i gied Aipe culld s 5 e gl 1 Sl
BeliS (et 8 0535 ¢lgwsi Al papilly bl coslady (SN £ sl asgie Ciad Jeadll 138
Allady daclg 3ak8 e agiaalils (ulalel)

(A £oiil) 25gda .1

gl plas 43 Dylaig ¢ Jall Upeme & Jolatl) i€ vl il gt mllacas ¢
s Cilaall (ule] CuilS e iy db cad Badatia Ciliuyat aadig opeads SIS Jola ddeas
o LAYy DAY Jedd asghall 1aa ela Sy LYl e g% asghe b
LYy A8l 8 AL AU poml) das dua Y 8 el (e agiag cagiilily agilading
(64 :2016 culally ¢(5\S) Lpuiall Gigglly pusiall angilly dall Chatiaally A2l

sty agilelaiil & Gealing (pall Galll (e Jadad) Gy g gonill o)) sliliy sasSs e
SV skl R gl sk ans M (e lanl) el Gadl 8Osy OS] Al
Ll adis Jsally allell lalds Al DA (e allad) ggiead) e 8D goull e <5
Aabiad) CEY (e AV DU 8 e D gonll (g3 Anl 5l L ol Ledlale
(64 :2016 culalls ¢(5\S) Lala legn ASaa e o lain) (B cans

ey ous3ally Cpalalall pal) 3lgall IS et AS i 28188 oliy i S gl )13 )

Aoyiall Wolses gsill ae Adide (3l Jalail) desssgall (s ApalilY) agilills il ) g

Cualia il Flia 3 Al Slsall gy Lalal) Lulady) e 5] ) Jseasl) e
(65 :2016 cclally ¢(51S) . Janll

oL 3 dmndiy callall SN gonll 2a doles Lgiile o oSaigll dakiia cudaf 2y
Gl SEY gol) ol sSaigll dladl (Ple) slaie¥ syaled) Ligiadl (€L JliaY!
S G Qadle dae g D gamll Sh e Gind Al liagl) (e desane daliiall s2a

39



12 sy lSally Glaill jue degiia YIS 4T 48N o (DeV) 138 (8" Gagliid ol 351
gsilly Al Leie Calln Al Cilediaally cle ganall Saaall ilisgl) saeds Allal b g gul
g5l 853 (ol uiall (55am sa5 @lally sasilly JoLall rae ddeas ¢

(67 :2016 cculally (gl<) aal) il aglol

Ak ol ZAE) slal 8 Cila gl Lgile ematy 0 oyl 1) e Gl S g gl Cayay

Co gsil) 138 (alily LA S afiedsn z3ses ) I3l cadieall S gsul) ilinl 38

((MAS) 453 ((UA) Jsgaal) iins ((PD) daludl dilise :dusadd) sl 3 3580 Dl
(LTO) Jiticeall sai angilly ((COLL) e Laal

(AU &gl dBle il analia .2
Cultural intelligence A& ¢\sil) 1-2

Badaie Cilgall 3 agSsla 8 aSailly oIS abedl) e aldY) 508 a3l Sl (KA Catad
Ang & Van Dyne, 2015, ) spaleal) Lol clindl & &jsaall @llgall (o 3205 cclalitl

Clagiad o L8 jpaally Ldeal) 502l ) i :(Metacognitive) dzal) sy La aaall
po ciSally agilialidl dxabe B3l iy Lo gas caliy o lgaghy AAIEN ddpedl)
.(Ang & Van Dyne, 2015, p: 5) AW Glud) ao 26D L 8Ll cibal i
Shalally adll Jga 2l Loty Al ajleall 8 Jiaig i(Cognitive) &all sl
ey ST bl e 8ol acly Lea ciibiaal) AL Lalad) 4S50 Lyl
.(Ang & Van Dyne, 2015, p: 6) cledaiall Jals goull 5)la) &

G BNl alall aadlaialy S &)y pSa :(Motivational) ad)al) )
B8 5ald die g yally (aleadl Hlela) 4 B3 sy (S0n 220 sRg (AlD el sl
.(Sternberg & Grigorenko, 2000, p: 501) AN saaxie Jac

doalial) SLSL) e il e 31 5)8 & sedais :(Behavioral) (Ssbed) s
Jladll Jealgally A& el & 82l 5ol (o ) Lo ¢ BN 502070 Callsall 8 Alladllg
.(Ang & Van Dyne, 2015, p: 7) ¢pibasall za

40



Cldld agh o 53l selid Lagliind sl SEN SSH S d)aY) salal elaie (e

S SR gt M aay ASing Aigjer agre delilly Badie ClilE e I LSl

.(Ang & Van Dyne, 2015, pp: 10) JSS adaiill 5oUS xd)s aadagll el Gauent Ao Gila)
Cross-Cultural Adaptability A& jall cial) 2-2

Gy lald e Galadl ae delall ahdY) daxin) sae 4l Gl e Cagall Cajal
Nguyen, ) o) agild oo dibde Clild 4 &gy gulal) o gy e Ll
tacthy Sl danl (e asekall 138 (55 (Biderman, & McNary, 2010, pp: 337-339

igalse e (palasally B 558 as :(Emotional Resilience) dsihlall digal
fan Qi lo sl Lo il (8] ezl (3 e Jalally At Liall sl
cJaadl By dahy alawad¥) 83l cile) puall
ol e il e 2l 5)08 53 3) :(Flexibility/Openness) 4dg sally ¢ GasY)
Cra iy il aeny @3 5aY) Vsad ST Aold Cladliu) A aaal) L)
eadl 3p Alels
Lalail agdy 8y Cillgall 56l (e 52l (K5 :(Perceptual Acuity) dswal) ikl
slaael G Jladll Jaalgill 39 LAl 3as) Lbee Jgen Lea b1 (ol dabisall Sl
- Al
o Bl e 2@ 58 elhg ((Personal Autonomy) duaidl) AdMELY)
Gl G Gl Sl mie Le sag (gAY LD re (oSl pe Al agady agiuse
cdaad) day (8 A g onll ae CaSHll e 5paally toaluall e
Multiculturalism 2UE) sail) 3-2
days Jgn Ofialdl o Sge 3 lad Gl Gaos 5abeall aaaliall (o N aail) 3
) Lo Y sieaall olas Jsl atadie) Gt Gagi ol by Guplaiall (s asyka 285
dhemy B 200 s (Sarg - Cpadial) (g B lael by yagll dandy Cilgng e
Jaly U 95 dgag alialy JiE ) caagi ) lSolally ailly i) o o 24l Aals

41



Gile ganall pran Al poniiy clgiad iy LD o3 e Capeilly ccladaidly cilediagll
.(Rosado, 1997, p: 3) gsilll L (e 8alaay] Cpanar Lo elgaliald cadlaaly Ll

Jsl 8 Engilal) didly elsad) At ped (s2a0 st B saxdll Flas of Laadls
lgisia Doleng LU Alaall Glos e Aelal) cilabiadly claydall Jasd Gus cladaiallg
G Laialy danbius 85 Angil 138 ranal a5 . (alanll Guiats lgiusa o uatl) gl iy Les (a1
Al hlaYly asiall LY (oL cigl clilans Wil (€ e Joall (e 22
.(Rosado, 1997, p: 4-5) dsslaalls Llaid) Lelgasi of Leanl aSas L) el csaaiall

(Rse puabion allas 0l Apa Ll aejh ¢ BN 227l Aaly B3 gai 103 e ¢ JEall Jaaas Slad
allls ) Alal ciulai] sy cABldlly Ll owid o tAlall degiia LEEN LusH o) )
B2l dagSal) Caaiay cclipSall oda G O3l (Baaily L agilald Ciliday Guyalgall (e daly
Cmsivall o ollia (e B3l s cilail) Suis cpsiill 5] 8 5ol e dadaily Cilubans
.(Rosado, 1997, p: 6) whiilly adisdl

Acculturation &3l 4-2
Ol Gl e Gaad ana lilE Olas) dlee 4l (Acculturation) il Cajel
ey s o5 Aleal o3 e s i i
Gilesslaly cilionsally cdaelaa¥l ) o caitll (o Cus 1o liaY) Gginal)
LBl 4,88
BN agilsjlaes Y] Lol Byl jeky Cun 1 g0Al (Sgial
Liop el Bl g ng i eJusl ol clgiad s 38 cgaall Algh Lleall 038 addg
oo (il sac 3 i)l dlee Lin LS . (gAl 388 e Sl CUED gaa) dlglaa
1 hasll mla Jaally Ayl of cdaluadl Jai S o) ngl) o gl g3l S ¢ jlaaticl]
.(Berry, 2005, pp. 698-700)
Dasha Gapaally 83l e (mh Gus (AR ponll Bl e Goass Lils il S
Oe 83N (R i) ] agdd casall e symally S esll o Al ks clia) i
Al e 3 Lee (DAY e A3l cilehpall (o Julailly cdesiio Alile (558 ae Jalall

42



JSal W png BN Baxeie cilaaiall 3 aidagll olaY) Cligiose ad)y (& agag du)l3Y) 52l
VA gtnall Yseay orainall (ggindl o calnll dulee )

Acculturation &3l dules g 3gai (1) Jid)

3 Al / il (6 giaad e gazell / JLatll (s giaad|
A \
[ || \
x| Ll st < (1) aalazt
- 4latt) ol gad!
g2l EEIRCR ;
Jo(Dasadl [ (L) o () asla QEEFH] -
bz o S A4S ol ol 433
) aslasl) -
Gee Loz —adlil 515 (=) a8 (<) asladll

(J.W. Berry, Poortinga, Breugelmans, Chasiotis, & Sam, 2011, P:475) : jsaal

Sle LalE s Gigaa ) o (@) a3 (1) ala o delall of (1) JSal <iagd
Gl 5 Gl Lo DA e DU etil) (ggiad) o angh sl sda L geend) (s5iesdll
Jelid) Gyhay ¢ JSUally ¢ ulll) alail (Jio daasll LSoladl & Baaa jallae el Cus ¢ ousdil
e lany)

Ay Lank 450K (Acculturative Stress) alall 3 jelay 38 <lpaal) o3 aag
Jyeasl) e Cgll e pa laslas (K dlajall 038 o) e Ladglle je sy lislans LAY
csaall LSobal) il aa 3815 A LAY T s o Laa¥ly ousdil) CASH (e (g530nn ()
call) daleal Caliadll GG Hsedl) e casall e 5l (g )5hag

Gl e gos ) dalay LD saaie cladaiall 8 8l o) Y z3sedll 120 i
Aol e il I8 o5 28l e e ol 3l AS skl clysal) o 3 ccalil)
Blee el Ao gy e Cligi gonill )] (8 A0y saldl) #las (8 ¢ Ul . cpebsall G
salasll el ety ol gl Q8 ageny Lo ¢ Jand) iy Jala ol o Laia VWl ustil] CaS3)

Assimilation ‘;3.1.53.!\ Gl 5-2

Y el DA e S Lleal) a4l (Cultural Assimilation) SN Clain! Y
Bl dlel (gouadll Aagil) iedy cadinall Jil diegall DG 8 L8E) Gleleal)

43



Glo Chcad) all) AilE G Laxie Gualgall (sl Clagul sy L Uley . (Pauls, 2016)
ol Lo sag cild) JSUally (elallly julaally asdlly claladly A2l i ) lAY) dau (oY) aguilis
SN Jsanlly Gl

s OV L) dsell ol e dms g3 4l o o agld 28 Cupall 3 o a2
dlas ojlie by tcabine S8 Gilain) ) s (e saaiad) ¥l 4 Lals clalasy)
Tad Baie Baaa Bl BlA ) (605 Ly casly Gl (8 (el Baae0e CE G eld 2l
{(Pauls, 2016) asinall Guilaill o 8 Giaty adll Cilida oy

Cultural shock 48l dadall 6-2

elow ¢aY) gl splae Al 1) agllim) die alAY) Lgy yar dacds Loyt LA derall 325
JEY) Jie o laa¥) amall a3 xie s ) @lall 8 Jaally Zaball of il ol 5gl) ye
A8l e Alls 3 Jiawy (Macionis & Gerber, 2011, p. 57) suas dadaie of daals )
DY) e adsiall bl Jon Gl v jond e Wiy Loy cdiglle e d8E e oY)
.(Hofstede, Hofstede, & Minkov, 2002, p. 210) déuaall 4l

Winkelman, 1994, pp. ) 4wty dalpe gead ) LED dosal)l Jalpe Ggialll Cia a8
((121-123
Gua danall BEN st ddgunilly uleall o 3suy :(Honeymoon) Jusdl jgdi ddsjpe =
AVl e Lol Sluadt (sads Aalida jallaeg cilile 3l CadiS)
Cagllall (ot Ao oedally Y1 madla Lead o :(Disorientation) &uad) sy
i) aae gl Cullly Hsed Wgaaliay a9 csanal) A8lEN uldliie agd digeias
Jie (dircadll BEN Glgra 3, &y :(Trritability & Hostility) 4xiasl) dls e
Ngalan Whae Kol ol Hsi aaal algy Les c3aas Slilaa (0588 Ligaa gl dalll jala
s suaall BN re RSl e Ganyn 3l oS ((Adjustment) Bl dsye =
Al Culs ) by lebulug Walulag) on Swadl)
sl z L) dlaye N ah8Y) (any Juay :(Biculturality) A3 4ol dajpe
rdalide sy ST el ol xa

44



Ssn) W) BN e dadlas Ajeie e lea Ky oSl iy :(Rejecter) oadl)

(%60

(%10 M) AV a8l e Aang saaal) A8EY 8 GIS Gl :(Adopter) allia)

Gl ze Jalaill Ape 538 )gharg AN (ha G)lsh Ly :(Cosmopolitan) allad)

(%30 =) de giie Al

a1 Bage vie Guan ) Al AN desall 3pa ) Oialll udy LS

Winkelman, 1994, ) casill sale] 8 Ligaua (jsenls G dirine 38l 8 Aligh 578 20 oY)
(p. 125

Ethnocentrism (@laiwy)) Y S0 7-2

o pSall oY) Slaall o V) aguili liel N aAY) i 4Bl EY) SOl il
e linly i olatl sag cdad S8 5l ol W e yall i )l Cus (gAY il
Aalll cclalally Blay et dala AV olad dulg duiga 83day ) (a5 delaadl daly J<an
laa iy (Craighead & Nemeroff, 2001, p. 214) A& jalic plug ¢cpall ¢l
B LS ccailshally Jsal) Cp daaly Cilelya ) 25k B (63 D Guanill jalas aaf @l
Adlae ClE e 3AY) e dualsi eguy A by JSE 8 @l i) o s
P (Ball Ldled) Blee 130 (R BY) S Ol Aoy salal jshaie e Ll
12O diliae A€ olaiiady AN g5l Byla) o aghd Chesd
Adide Gl (e gy yally SR 3D ol Al Gilse Gl
LD Baseie Guall dals Jualsilly (slaill Cona dais bl oY) aali ) (go5 8
degiiall Janll iy 8 Y1 30 dgalse o B0 Jlae b luhall (e con 8l 284
Aaalagll axinall S50 dayd il () (Y o 5Sal) Ablid) laslial DA g o5 G oS
DY) Gl ias ol catlgnss ae Bl SSY) Bl gl andl) gad dgagi B ey caBlE Jss
(112 :2016 cculadls (sS) Jadl Y S5all (g3

45



Xenophobia wilall cla, 8-2

ol ClalE) o 2EY) slan Blally Gagall e Lan dueles duads Alla g ulal) Cla,
) aal) Cilasill (e agiall 138 iy celead) o) Sua sl by cilSsla ) aas L Gley
QB apan vie gy Vool O Cus (WA saaiay ddsal) cladaidl L saldl) 4als
crbgll Y (gsee oy DY) Bl Adels e spalue g S i cdaelany)
(Hamissou, 2009:43-52)

tailea sae 8 33l Al dse ulal) Glay a0 (duylaY) salall jelata 0
e < e - L SR DL 5 e

AR Qbai ) AY) e Gl a5 3 cdiglaia Jas 38 sl Ao Bl inz =
-GoAl) eliach (p dlaladl)
U daglia Ul (b Blslesall Tase Gadi 53 o Cuaay Cus s deanditl) Allsal) Cilaia) @
Sl sl (i sall
dasiay potll BlaY diclias 25 JY B o Gt Lo sl clelpall olai
rilliie dode BT 3l el Calay B8 adagl) ol (ggien e W Lclidlal
ol e gl (aegills st ysad s aila¥) (puidh el Auadly Lalessl
D aalp dam e cailally culadll uilssal) (sl 3all sy #g ) Cilaal
o oSa G ISEN g gl (e aall UL (pdlis 5508 AU o) L ddle)
&l m}}g
‘"élﬂ\ goiil) il alulay) 3
il 9als el Cules Lol b Jeat Balls dllall e CHBED saxy S goul)
rloall 03 35 ase pse b Laidy (68 12016 culally (g\S) @y ) Ll LS

: AU £oitl) cilulag) 1-4

Moty Lallig Lglale @lld 8 Lo canlig aainall Jals (gAY BN e Copaill iy
il Ay ALlSi g Alial ilisSa Lghuasy dabiaall LD daeyds CalieY) e
Slo Al Gaiasg I Sl ekt Sesag (@) G Jolaad) bl G A ages

c o= leally (s, (i giaall

46



Ol G S e acinall Ja)s CBIEN (p Blslaally dupall (lacal saas Liaj s
~Aayindy £ olll and A eyl
A ol bl 2-4
BLS 288 S moa 3 ¢ oelan¥) dapudg dlang chacag adiaal) elSs ) (g5
+ slasiaaadly il paind) Jasy Las cdalall laaulling Lgilabey Siaiia
wil) Cpls dagy omsill e Alls eely celaa¥l hEuY) Glbe b cuai o e
GBI iy aday 38 Law «clBlE o Bl plass Al Bassall Guilgdl) Gl g eclalally
L 52y cddall Jhagll HUaY) ge 1 W pals ) JiSig lguds e Y
JAdgal) Basg Chaial
ol il aag Alglae die ala U gl ) ool 13 sk B (VAN (aay
Al Cigga o Al cleln ) el (g35 Ly cange s
O Rl sl o 3] el s3gd At adlsall sl il ciluladl e e Lo el
B opn B gAY) QBN aghy Glall ety SIS eeng gladl hrae i AU g gul)
@M bl axes dpedan bl A ol caladl sy

Jand) il JAl BUE goit) 4

aa® vl dy Addl Hlsall e aaly gai o aaied yualall cigll b clabid) 235 ol
IS dalge Il 8 Jaall Al gaal) A3l Lgingd ) Ypatl] Llaias) Alalell Lalsh aosis s
o cdanl) iy g st asgie Dasal o ponall b & et 038 Caagad Ny L ilalaially
aal Jiag dlelal (goall L gsmll il LS LBaxetie s (pe 4ndly Ll dpnilfiad 59 pun 3xh sl
cdeadl day Jaly uall
Alalal la)sh asts M ol cilalaiall ands o (59wl (1 Jrad (Al ciluladyly lsil) 5l (ha
JPA TR
Glald 333 e pii Bpealeall dlalall (558l Blgn o B g st draal Jiaw 1geiill B9

Gyl (e sl 1AL LgEeliS (e iy dandl A (g0 A V) cagihdg (uilisall
ey il IS5 (paialy dpants sl a5 Aaialy duialng ks Sladaial) adies ¢

47



da o daduid) 58 35 3 ALalall (ool (3 gstill agen sl ol Asandliud
Lvie Lald ¢gaiall bl ae ol & 5T A5 5e lgatars Baaeie Gyl KAL)
Jnds pon) Al L ey LeS . LY Lghdiine By e Cilids Cliliy Joo 3 Jass
colalall ol laill Cilgag g0 eyl Dbl
Goseal (3Uai s e Aliie £lE ldls e ahd Caadags e Ly 1 (Gagel] Asandilid
po ki Loy ALl daclanl) 4vd ae dualsill 8 Calige JS aaly 3) cdaliial
zihd A Aabaiadl Jgems ias Las cdpanll Bl g Guinll 5 Ball Cus (e Lgeailiad
<BAdxla Aol gus
o Laga Sale Alalal) (5all o Sl g ginll Sz ool Jluad¥ly Jo Uit duns i)
o BlED Zoaanll eKa Gus clghame pe Aadaiall ala®Y) Jlai¥) dideld s
)gemn ien Las (Y] Cilabiially eDlanlly dpeainall bl Calide ae Jladll Jualgil
(69 :2016 cculally (s L@lBle IS aligy (salaidY)
e Laa¥ly acall (ailaadll Jads saaie YIKET Jaal) iy Jady Alalal) (goall goi 22k,
aasilly chrsally LSl 5l ) 4l ¢ parlly c@yally cpuinll Jie dud)e saall Silandly
P paleall Cigll b cladaiall Lggalss Al gsil glel 5l b Lady ALl Allally ¢ pwinl)

8389 a5aall P agale skt Jaal) Gouw 3 8yal) A5 Loe a1 puiad) a5l
35S oskal) 138 ) Lo eelld aay gl e Jyeanl) & Jagll Gl Conval G
Apabl) Craliall (8 A ia Aty Aliae 8l Q5 Lty cidacsgially Liall Caillagl) b Glle
(70 :2016 cculally ¢(5IS) . Llal
Alalall (goill b gl JIKE] aal (e ol Cha gsill 130 3ad 2 oially Y19 Aal) goiil
s Gy Joall jue Lyl 3lsal AS5m s SpaleaiB) Aalsall i 3 casll ilaliia 3
claial) 5axete GISAN Jals BY)y AU LAY b iy
labie 0o i claadaiil) ISED o3a A8E (e Joia el AED goil Tae maaly
Grdall gl aghy Aabiiall Glsd) pe RS o 538 o oo Wl cciidagll b Al

sl

=

48



Crara Aalide Jlal dgnsr Bl ibant Baall cilaliial 4alss 1 (Jball) Gpaad) gl
Lodin o Alalad) (ggill (n 740 s o Clebian) oy a3 Lol Jaal) 3y
7165 (X Jia) 1980-1965 Jix (30 736 5 " ymdall Juall' (51 <1964 5 1946 (1

(70 :2016 cslally «sS) (Y Jia) 2000-1981 Jis ose

waall diall o SV ol (o 3) sdigall willy (gl & clidaal ) gl 138 (535
o ST gmall o 5 il daad) o aal) dall st Laiy Jaall gl Gl
A 8 Bl 3las dulag) Balls (reall goiill o el (e daall (5 ¢l 138 a2 )5 Lialisy)
¥ C bl Gilga potig @bl Jalis PIA G gl ebi] (B aguiy canl
8aY 3ghall 3 5 Lo Aalal) cilalaa) (93 Gsin Cagd thaldl) cilabiay) ggd
el il i Gan Dpabeai®¥) A Lially Janll (3 3l Gl Lo Lapes ¥
daclyg Aleld Joe Ay dgy Adlae ciladaiall Canal 39 . (3saall 038 (jlacas Jsall (ye
Gkt A Bahl Gleawgall 2 WS udll paeg goill alia) A8 ity (234l o3¢l
e 8B Jeo Ay Ags mi (Al ((Universal Design) "daldl) aesill’ a¢ia
AV ) e amaety Ley cdalie ol AS)a ABleY) CulS glgw eyl Calida Caladicd
(71 :2016 culally ¢5\S) - aglilals

o Byaiall e lall el Jlaall iy 3 eciladaiall Jala Gaa Bige gotill (pe gsill 138 3elg
bl pessall o3V e Ula) ety Laa ¢ gandatil) glasyls 2Ly 8 Slgadld d8ley) (50

Bpalaall cladaiall o o 2t €y cdandl @liy dals D goull e uaall )

o i Bpallall SISEN 25l L g)ladll lgrasiy lgihial depd 8 DaS Yoad gl

susa lsad g lins Blgw cJgally callal) Ciida ) Lehalis el i edbal) lgilaly e Lgillee
cagaall gplall Lgllac dalal Galaid) ol &l i

Cpilase i Cuns Ayl e gt gad Cileliiall dagi ) waal) adlgl) 138 (ol a8
Ll jseles Aadgall 3 5pilae Ao elldg clghalin (SL e oalan Saxie Cliliy Jgo (e
ranll 8 QG Cinaald L Jaal) G Alalad) ) QUi A b Caaales Al daal) dpalaia|
el Sla®y) b ddlially il daalad 8yg 3 ey Alelall (558l g55 b g sl
+ yalaall

49



Jaadl Gty Jaha U g sl By piles 5
Jues¥) Jlaa B AEY g4l (Trompenaars, 1997) zisai 1-6

Trompenaars & Hampden-) )si—oamlag Hlinag i Jid (e zigail) 1 joglat o
Bla) & CllED e JlaiV) Jlae b guly U e deatid) z3lal (g 32ds «(Turner
GEY Jolad LaS e Al At LAY Clgagil) e desana ) z3saill atiy - JleeY)
O OKa Bl Sl Aass Sl 58 8y L Anendll Eially <y V) ae Aibida) duidas)
Trompenaars & Hampden-Turner, 2000: ) dadagll Cll&l fn cldg @l s DA
Aadagll D G DAY Jud DA (e aaliics slad 7 z3gaill 138 %5 .(215-230
:‘:Af [PXS
tpalil) aa AL aldl) syl 1-1-6

(Particularism) duagail) Jilia (Universalism) dudgeddl =

Gadail] A48 ACsl) ilusylaally YT b e ) Gsbaas Adsadl) lalEY 8 18V ()
eyl delial) 8 daulud dans jeS aclgally Culgalls o) e (9389 cdanad (g93 OlSa (4 (b
Aolull b i i B Cllgally Cig o dveagaadd) CBEY (g5 Jall b L onaially
Yoa olissag 5 chiaaly dnacll aclsill Clua o duad sl Bl old Ga ey cdlaally
ah s b Adsadl) CEEY (e dgally Wilall (Lillary ljiad (i€ cgasiall LYY i
Arasgadll GUED e lbu Gudsud) SaY) Jag cduginll LyeS ol iy Sl i
Gt sl) B Gy deadl) ) Adsadd) G o (JlaeY) diy 8 2l 28 adas e
Glaa e daall Jahs Lo laaV) @Bl dslsl drmgpeadll N add Ly cJasll Jlaas
(Trompenaars & Hampden-Turner, 2000: 225) .clsll o lall ol 5l)

(Individualism) a8l Lilda (Communitarianism) diaclanll =

DS duas (53 OIS 1) Lo (gl cdeloall ailanil ZoaaY 28l 508 sae (eSay dad) 1 )

delaal) e 15n 4t D)) e dpelaal) BN 8 Ao sana (jann pawia peainS o il
G3hs AL 3y liiae 413 LA (o Lol BN 3 Ly Ol Hasly el LSl
Gllee 8 Lald (Jlee) 5 Jlae 8 g aaall 138 Gpmg daaddll alelaaly 4ileld

50



Jall 5o LS cdpat ) agallias Gl (gl ) Loyl S 8 281 Qo 3) ¢ aslinl
Lasg desanal) s doclaad) ClBUEN & alaY) (sl cpn (3 cAapY) Baatiall LY b
o aad) 138 il o) () BLEY) Jaats g Jedll (s 8 LS S Lgallas aady
Slghuoaii Jra dlud) S0 aY) Joall Gomrn o Laall cladyall cpelal Gun ool e
(Trompenaars & &l il 43lke L8l e daiipe s Cygli] s guadl iyl
Hampden-Turner, 2000: 226)

(Emotional) 4:iblal) Jilia (Neutral) 4abad)

Jiads ) (lle lajlgls) arey atjelin & oSl e Waldl 50 Saa Zoaball il o)
il uilalall B ae (ilaal) 3 oLllly Lillasy 3 Jlad) g8 LS cplanal) cani laglad
adlll delilly dala¥ly Geleall g el Cun cAalyay Ligins sjeliia o maal) 8 SLAY)
COlelal) DA e Jae1 laf (8 aed) 138 51 5 5my  Lilaly clusally ailon 8 LS calsl
Al abalall juenll Lalail adgn dabaall lBED e V) e iy 3 cdpadanll cilelaaYly
(Trompenaars & . A& agall g uiniy Jdll Jualgill laal lgaa casilly oY)
Hampden-Turner, 2000: 230)

(Diffuse) dale cle Jilia (Specific) saaa clidle =

(daae daly BUad pea dolad)) QElall Jad ) daad saasal) lladl @l claldl) o)

AN Saam ¢ Jliall A . due LanY) sLall e (9T ¥l ) alxial (s cdadl Jasd) i8S
Janll 3De Hehits 8 Gumy (Jelaill o gl sae Jodil Bl slaiel Zalall Bl il
AN aaian ) cagliilly Jlae) Bla) 8 2l 13 5 jelag dradds Alley f dElaa )
Gl e e clShall o clelaal) 8 Jsaal) J8 L duadd GlBle oy o dalal)
e B 5aY Baniall Gl aed (JB Jues Aod eyl sV lead) Lo 55 ) Baxadl)
o Lty e Laa V) AlSdly sall s Jaletl) danda L i ) 52aaal) Bl il il
Blall L ety e laaa¥) s o DY) 358 Y — dale e b d8lE ag — Lol
(Trompenaars & Hampden-Turner, 2000: 215) .asse Jalad Jaad 8 diigally duaddl)

51



(Ascription) gja) Jilis (Achievement) jlaiy) =

L e 2Ly oL@V 48 (Achievement-oriented cultures) Slasy) e S5 Al i@l of
A€ AV saniall Gl Wikl ey cagalgay adlsal (B xd claly Clilad] (e 4dgieay
Ascription-oriented ) o3a)l e <5 Al Gl 8 (Laal L LbaCu) Jeas (Wl
o AL Al ol ccanl) e agl) Digusiall o &g ysall aguila e 2Ly 3 8Y) (cultures
s HAnsead) Lyl ASlaally (UL cldUal ¢l b Wil (e aaSg o laa) gl ) o)
Ehlee¥) N amas Al dlby Slaiyly seall DS mia ) CEED G GU ) 1
Gladinall o JleeY) ) ullly alall Lalail 8 Zoag Sais Lo sag g ysall Lac Laay)

(Trompenaars & Hampden-Turner, 2000: 215).4aka.ll

;a3 ae ABall dalid) sla ! 1-1-6
(Synchronous) 4l 31l Jilia (Sequential) (a3l dabedeiill 353

O deay aolite Jad al e el J) lan (Sequential cultures) dlulaall S@El )
sloly cquaaly ey JSan GlaaY) i lgad AY) Jiadh Cus (Jifnaally ualally aldl)
LY Ll yy ¢ Lalall colaliil) oda il a9+ telgalls Jalucai¥ g (gaesall Jasdadil] J 55 Loaal
salally bl o g «(Synchronic cultures) dvalil N Ll LS 56y saial)
) &g pe e 413 gl 8 Baawtie plga o daad) ) ol Jars cdadiieg Jaltie Uil
e SN sl 5l e lally sV (bl e JS aedy L aelsally Laladlls Q51 b
(Trompenaars & Hampden-Turner, 2000: 215) .45 dalsy

rhiaal) 2a ABall Laldl) syl 3-1-6

:(External Control) Al aall) Jilia (Internal Control) (ANl agadl)

o Bl e agiri Waldl slals Saas (Internal control) Al oSanll @y ) &)
BaLYls Al 2gall A dhimgy mlaall ) Sl Cus cagilaal sl Al diully danlal
Gl SN Ll L Lla g ¢aibysns cLliad ¢yaY) sasiall LY (3 Jlall s LS (daaddl
Oyl b aSaw Al s &udly daglall of Wi (58 ((External control) sl hSaxl)
IS addy Aaaanil) el st b Galad Heaaie IS0 Jeall Jamas (uaY) ae Jelill o

52



(Trompenaars .Jaaill 133 auiis (Al CED (0 Lagaad) dnjall dShaally (b ¢cpaall (s
& Hampden-Turner, 2000: 216)

48 andl) g4 (Schwartz, 1999) Ji)lsé zisai 2-6

Giladine cp BN o) slad] jauis b Lage 133503 1999 ale (Schwartz) )lsd allal) o3
©dls Halh Cligiue (ya JCEm AEEN aidl) o 3588 ) 155l opek B GaY ey callal)
Aol daangi (8 ulaally adll oda Jigis 48 Use pay Bunia Ciladinall o) Lo S5 (i

Al dac Lan) Callsall b agiblaio) aaa oY)

S Ysmay aaleilly 801 e 12 Fusdhl) painall ilscsi DA (g 38 il 038 o Flsd (59
DBY) e agSobes yuyfig Y] Cilaal waat 8 agad G (ealai@®ly bl (pallal)
Oe Gty 36 (35,000) ciled S (1992 alal anulys & Sled (e g .aled) LG
foh cAty Al AV ea cafia AEED aall sl dass (Alg (49)

-

(Autonomy) 43ELN) Jlia (Conservatism) 4tiélaall 1-2-6
Alilaall RN & L delaally ablo) ey pdnall 3l Bl e el 1K)

Dpnay G (e lain¥) el (ana daauie Clang agiags A1 ) ki (Conservatism)
ol Ll ¥ axdy cdelaall Jals oys09 )il Ail€ag Lielain¥) lBall Joa slall i
ol duelaall 75 3¢5 LSl ol ISE () CLEN s3a b (iab iy . oo lan) clulally 4S5l
Alfiaall BN 5 W e Lan) audailly adlially claball old e ed LS (e lan) alaill
o Aualal) oISl ) (a5Sg il uglad lad) (8 il ST dujs midid o(Autonomy)
iipe g Al AN sda

) g e i) aadiy i(Affective Autonomy) dsihalal) ddMELLY)

Bladly anally S g LaYly dulagy)

LYy glaly Sl doja 5355 :(Intellectual Autonomy) 4,84l AddELLY)

(Schwartz, 2006:140) .dsaddll l¥1 oo uailly Jundll aunis aa ¢ AY) Jiis
(Egalitarianism) 3)slual) Jilia (Hierarchy) ) Juslucl) 2-2-6

53



Aaeyell LN b A ggually Aalully 2] Aoy aainall aulali dagday el 138 Lasiy
Al Jaing cbia ()il Lle Craling ciihye M abaV) 288 Gua (Aaly e laa¥) dudall 50
slaio e S Dlsally Adggunally dlaldl Lgd & 5905 . Lrnada 439 yiieng audadill 1aa LD o2
A8 L . yuilly A0S figa) Lghaass 89 5illg cAuelaia¥) dlaludly cdelally «dgiil) ad adil LS
OoAY) 5ae ey Oglail) Laeal e (y5i5hs Alua) Bldly (il 585 5 laldl agad Blglosall
L Gaalls cJaliiall Ogally cdalgiunally cdoc Lial) Alaell ad CUEN 038 aadily cagallas Llaag
(Schwartz, 2006: 141)

(Harmony) »£Uill Jilda (Mastery) 8l 3-2-6

asgie T ) AN 88 Aaisal agin 3AY) AL 2l 13 ol G aall 138 Gley
cpedlaal (3ian Cangy pgdama 3 bl @A) SlE) ) Y e (Mastery) 8asdl
CILEN 038 aniig duclaal) ol drad sl mlliadl) deod b 5eliSlly L0jdll 5plall e (oadins
«(Harmony) ae\all e G AN 8 L .50l 7955 czsadally chelailly DY) o
Pla G leaghy leme RSl N Ogaansy clapuxs Aslae 030 (& WS 2l i ) 28Y) Jped
Aaghll aa aclilly (lsilly oDl af CBLED o3 aaitiy (il o ST elaall Jaall
(Schwartz, 2006: 141) .Lankll Lgilla 8 adisally A0l e ddadladll

dud (A ol T a3 AU il sl (Hofstede, 2001) wivdgs zigai  3-6

Alles oaslons AV #igai ccilacaiall 8 LA gotlly COBAY) Cipud ) 2 3laill pal Cag
BB DY) Jadi sl Gead 7y8) Cus (Hofstede, 1970) atadsa olaa) suidl)
Calisa (116000) cabes Lgy ol Ay 2n ehyaally Jlanll Lgd oLy ) dida gl AN Aaleral

2(79 2016 culally ¢51S) o 2la¥) edag g (40) A 8yiia (IBM) 4S54 (ol

(Power distance) dalwl) ddlua 1-3-6

Gl ) A8 L cladaiall Jals 55l (golutiall s auysill adinall L (g5ise 20l 130 (uSay
DAY e A gb Blondl 138 By Abudeally dglalidl Lashil aiads 8ol das oo dulle Aoy
GV Slaldl ) g gadll agie adsi LS agaiag Jsadll Lo dabiia of Lo adine 8 353 J3Y)

el Shall Gl (g 220 g piay

54



(Individualism) 43,8 2-3-6

dayy el Sl A8lEly . aY) (Bsd agliley aguiil lie) 8 Gsaey A1 o ) s
Byalially 4Dy KV el SladV) e 3S5 A0l e Al

(Uncertainty avoidance) (gl caini 3-3-6

G5 S Al (diaslsl) g Liagy) (e GRIL e padine 8 Gulil) Hsnd dags aad) 13 (eSay
Aajlall SlehaYly culsill 3k e dmids ) and laiize Gasesll L

(Masculinity) 4,53 4-3-6

G acinally ig¥) m 5)sSa Bl b il ali pe Asldl Lgy asdly Al dnjal) eSas
ey ajally duadadlly aodts 56K 8 Adle Lala)f (s

(Long vs. short term orientation) Jsiiwall sai 4asil) 5-3-6

Lhallyy el alaaVl el it ed) g aagl @l cledsd g
aagll ) Cladiad) (eSe cJaiad) ) By sladly sl arb gty ccilail il
cad Taliel gt yiiaty Lgaale ity alaial sy o Jlall Lgadlsy wigs ) Jiienal) o (addial)

(Al o)) Sjate dlay) Babial) Adlab B B g ol LEL 6

goill (Sa S Fliad o 138 DIa e Gladl 18 & LdE uall Slabpall Liaal 55
Las cdigsag Ypad ST Lald ol ughis i oY) 82l Gullad 55a3 b agew of LR
Y Godl oda jlaiin) Gl ¢ai Gay A Foll Clatial (Ao 508y dulag) dae Ay ol oy
V) a3t b S Ailias dad (3a ) elaxly s caedl) e ol ilelyall Giiat s die (i
Gelfand, MLJ, et al, ) : b Lad (gl oda Jidhy cdpeanll Loudliill (sgine adyy ol
(2007: 481-483
Apablal) b LAY Gea 1-7

Al dalgall (1o deganas Sl Luadlal o ) candaiil) slid) 3 G ual) Cagad) i
Caiy 28 (el il g oK) cdanll £pdanll Sia) A ylall Jalgally (calaa¥ls adlsal) (Jic)
Chleal) Glas) ) dalally ¢ Slady) ) eadly A5 5oWSIS cailgall (any o clushyall s2a

55



¢ AED aadly Uniipe adlgall oda s Qi celld oy Bl Cilise e dudle 345 c5ylasd)
()< Apeal aaia AN Ll QD o A0 5ol e oaddl) amll A cabsy Gua
D) 8 LS5 e B 1) e Leadl clalialg

3 cdgeleall LI 45lke Lol BN 8 By ST 06 Slady) adly o bl ek
Jalilly o load) Janll da i€ A0l b agid Lo ¢ (52l 2¢all 5 ojliel (Y1) 3 4l
G Saiaill jlas aal (e daadl Ayl ADELY) e filae sai Gleg el o
A giunall aglaniy sluog Nl dpniill ) Ligous) ClBEN 3 o Loty (AopeY) 23N & 24
e Wslly AN e Dine Sale lghass

ccalaaly) dapudal Gty 13aae J0 Adabed) diluce o colaadjal) iy 288 cCalaal L gley Lo L
)l Loses Y Al Adalod) Adlise culd CHlLED 3 CalaaY) Gabaty SENV) dudlais) 223 Gaa
( Gelfand, MLJ, et al, 2007: 482) .dcleaall Calaay) e i
Aaliially 2yl cp Al b LBUEY 39,80 2-7

ol daaially Al A deda o)) aaiill @bl b AELE Sl Cluhall el
Db Y Jalsall o ci ¢ omalatill A1 Gt Landd BN colBlanad) (Dl Jasale <
Wl gl @y Jaad) oy cdasll e Liaplly (Al 8 i ol bl s
Slo @hidseS Blaall adse Plhiny caaid) Blkay cpiyiall Ge Lyl 8 e laall culalal)
ebaril) A5

aialiia olad (ol gall culalall Cabias 3) thaga LlE aled o catil] Nonll g gunge RIS LS
Aall 33 Gigan vie €] dapyy Sl doclaal) QBED o cludiall el LAalE) Lalall b
laly Jand) eloal (B 355 ds dla Jladl 39y N @l (6350 Cum ¢yl anl (g st

toabal Liglg¥) axd Londl) bl of ) AV s cdaedanll Alaal o sl Ladg
sedal Jlaall i Lo gag elsbusall Tase dueleadl RN (any Juiadh Lainy ¢ Blealialy Calialy!
CAaad)l Slydgal @y CA) G D saawia Jaall iy 8 DA § Gle)ya

2l coyelal 2 dadaially 3l D)) JKET ) aal Wajlac b cApadanl) dikafsal) L
saniall l¥slly Cpneall e IS sl (JEal) Jase b Lol 8 Wialy Gals Gl caludjal

56



2,5 Banall Vsl A8 o V) calgia¥ls ¢ Sl cdalall delall (e sla) (mey A 4K 5aY]
omeall b daaidail) didalsall Al Cilaw e 225 Y g (Aullly Al Zg IS (Al sl
(Gelfand, M.J, et al , 2007: 485)
Al cullufy glual) b ABUEY Gg,40 3-7

ol LA 3 Apss GBS dsag N B ped) celnll ol 8 cluhl s
saaiall ¥l 3 2L o (Gelfand, 2001) 4 Ciniagl 38 . Jaall @il Jals glyall
G DY) Gois B)3 die oyndy ekll Gaiad Bl ojliel ghaall ) Sl ) (gl
) deganall olas agilialgy ALAY) Jad Latie )35 cctilagbaall daii Uiy phaall o ol (5
caabatill JAla 38 olas

Aanall A (Liads ) s peall dgalse cadlid & CLLED o 0ald 3gas il coi LS
aar Lty cclgall 038 Aallan & caplly 5pall o Sadine (bl ( 5abal) dgalsal
a3 ol ey ghall Cuudl Clisdl duaes e o3 Lol z35all o ) ol
AoVl e Lalaall sl axs ) 6l Lia g eyl it il il Juadf (AT ulilis
el

e I Oslie 0y o (Brett, 2004) dup cojell ((aglall (ady Lo,

(il LAY Caylall e Cilalally cpaliaill el Ay A3 oy piins ¢ yilae (S0 ilasleal
s Gyl e Bl e Gyl Cilagleall AU &S aiga Ay bl Gagsl) Jaks
(Gelfand, M.J, et al, 2007: 47) .5)aluall dgalsall Julft gad 48l deyy (oS Loy cdien)

Oshar (uSoyaY) ol (Hendon, 2003) Ay casagl 2 ¢ gmglil) el cslall las Wl
s jerdl) i W) Ol Yy dacaglinl) Daleal) e 58] Jalyall s agillae cleall )
Osaddien anginll (5eSoyey) Siad cdiliae Unlail (Al clali gl Lty . agdlaal (guiat 4ul<a]
daball e Gaoysi Galiliny & Gaglll dolay (8 agalllae Chlte gadyn Cus cdaggll donil il
(Gelfand, M.J, et al, 2007: 48) .43\

Gl 8 Ay 5abdl) bl g Gans i (oaglial) culldy ghyall @) 3 gl 232 ()
Loy e pultanll (BUED oaglially culelall 5)la) <y yglai lgale (myn 3 L lalEl) saneia Jaall

57



Balaall dallad o Gulag) (Saiy Lo 585 cdegiiall @all (p Oglatll jujady cliigill s 8 agas
- bl Y e el Gligioa (33887 ac g
Jard) (389 ABUEN 3941 4-7

oled) 8 38l el byl adg alaialy cubia 30 gcalgall 5l (o danll 58 325
Caiyy g . GHal o3 gt DAY Chlalan) JiSin 8 8D apaly (N (gysmall ysall lat ¢ aidaiil)
G daben L) ey Jeall (38 5,S8 daglie ) Osbia duadll @) & al@y) of bl
O 05SyaY) (5 ) s lad .o laad) Jaall Laialy Sl dpelaa) &Y el cpa
e e sl Jiy Lain ¢ Gadie 28 ¢ dai ~laall IS 13 dle a8 Y il slal<s
{(Gelfand, M.J, et al, 2007, pp. 494-495) ;S| #La)l Cadsall

) sk i uSeY) o cluhall Ciang 3 cJasll 38zl dalgan ey Lasd Ll
s dagil O 0a¥) (5 Latay il (33iaT & Gl Wliie b dasant) G Laia¥ ) D)
Gelfand, M.J, et) ol Ldlad clacal dueal 5KV Jalall sa dac LaaV) daslg )Nl ulitig algall
.(al, 2007, p. 496

«Dlusiall Baxatie Gilabaiall & cppaally 82l aslg Al dagall Lleadll (sas] Ua )0
3 Gl Jals SEN geil) o e Glud) 0xSH Lo at b LR aseie Jee (Bib IS a9
B calgall Aasiye gl duihale CulS elgw Slehpally SEN S50 G Y] SN gl e
o) ias o) ) ehadd) udy (N Aane il ) Blal sa55 i cale Wl 038 (e JIi
AEY gl Lala Lalaal lslsy o Gaydially 8alall g l3gay G8g callay Gujdl) sbime] o
Gelfand, M.J, et al, 2007, ) .l Jala Jelial) )k sll<a) Lalaify ccalaaY U (sl Losd
(pp. 497-498
Gpagdail) AR b ABUEN 0 5-7

(onbanl) sl 3 AE el clahall 3 Lpaead) Clegiasall e dpalanl) 280N 325

Y ple i Sl D el o) 4 Jasd ) Al COAL glE 8 clalaiall Calids Cum

Hashimoto & ) duly Ciscagl 3y . hlall sulally Giliiall saatie cilabiial) dlls & Lo

ALl Ll g S 5aY) cladanal) b dpaudatil) A8 (py daials By 8 Gl o (Reina, 2010
(Gelfand, MLJ, et al ,2007, pp. 497) .Gl alad 52c & el

58



sl Gaisii e depul) ) de 35aY) lalasall o an QLA A3 (g e
L) DA (e ChLAl a5 8 Jolal B8y ALl cladaiall i Lainy cdagall s3gr e Lusally
G835 0aSa¥) ol ccalaal) N Jguaslls 3l Lo Ll i)l clshaYly casel) Julecl
Latally GlL Golaia) Gsabll) (o cpm (A ccleladll u alaial D) 090 Aledl) daail) e
(Gelfand, M.J, et al ,2007, pp. 499) . gl 52 dolaal audatillg

Jsd sni ) Ao eyl AN el lénnYly JlaeY) & phlaall Gl Lk
Aol B e e 50 #ladl) Allas) il oy s baaill ey oaadly sbla
lall AlS 4l bl 2ag s (8 (O &lle 38y il by andll jaall ) das A
.(Gelfand, M.J, et al, 2007, pp. 497—498)

DSl D lge s aSan £S5y ciladiiall Ol cJaall Jals delially uilaal) ageads L
G il 8l G il Jadll) Jelinl) aadng samie Glhiwia A LA Lo adiel
diea Byl DAY Jelial) elasg ¢ HEN Guilaill e ddle dage Al cilaiiall e
Gelfand, MLJ, et al, 2007, pp. ) Ll Jualsill (o Yoy clelaY) e alae V) Jia Glal
(497498

BaLal) cullud & A8 (34,4Y 6-7

G o oalatill oladl 8 Al el Cluhall sl ) e sagall 5 (ha salaall 35
ealy ISy (abas 50kl cllud o) GLOBE (House et al., 2004) g e gl ekl
A e AisuSluglal) Joall o oyl (38 Ly Adadipall idlly Al Gl DAl
sabaally (Jandls Cadlly danslall alhball cdaaihia) dag)ll e asts ) dey\Sl) salal) Jacads
H(Cthasall Sy @Al AS)lie e Ll dS)Lal)

Baladll 3 ey ot ASYNg Bliml SV gl of gl o Lol gin Joo 8 W
) Anbadyy) salal) caila ) o(Ladlly oVll Sudads cAaaleshall (ASHliall) il gad dgasall
Saladl) Casbed () ST Se dugadioii oI Joall ipglal iliall b (5aileaally peall o agi
Gl sai dgasall 3Ll Jduzmin il e (bR OleY) a8 o 5SH) L) due i)
.(House, et al., 2004, pp. 15-18)

59



Al ity duagiall Clelay) szl Jeail

-~

Ll
Aafpl) mgia ®

Adall Glddag =

Aydl) g3 m

Llilal) aes Gighd =

Al ulaa =

Ayl B

Ayl 31 A e sCad) Lailiadl)
Aul) Clibd gl Jalal)
Ahany) Jalatl) cull =

apdl) millS jae m

60



g
Lo cdaiiall dagiall ClelaY) Gae DA e duhall ki) Cuilal) Jeadll 13 Jgli
Ailany) bty dumlly Luhall adine deghy cllad) gen Glsaly cAah)l zgie Jady
V) Syt b Aoyl sabiall eny Aaleiall Lulanall duadpall ol impas LS lail] 8 deadieal)
Balall adll (38 sl aadd | duadll Gaagrg - Jeall il Jaly SN gonll Jh 8 2l
Apalal)l Slaagil) 3ag i) Ly 63 3D Jemdl] agay Loy el Saneia Cilascsal)
glealls

-

duns) yall Z\,\Aé.'\.d\ <l el )

A mgia .1

G Cag G Al o3 daglal ) pjliels il dea gl ggiall dald) Crerdil
2 Gadas 5 Ay L Auluall Gl DA e Lebdaty &8l 3 o LS Gl 28 5alll Caay
bl el ¢ SR ¢ gy (Aol Babdl) G ABa elidl A i) Dlin) arenal ye giall
Gl SRY Naly eash Slaa) Jiatl) adie) LS . pab)l dae deadl @iy 8
.(SPSS) zaliys alasialy duyall

Al Cladsa 2
lgaal (ngiall ChlacY) e degana lo Bl bl o2 8 diall ana 33

oalally asSal) e adl) sthase (e sal 8l e pan digrag duhall adine pladl -
bl A

Skl daeshall Alaia) o aaias bl pas 8 &g 5 8 e slaeY) -

e Al aaine pailad (bl (e Ba3aa ules (g gread aglul dial) jlad) -
el ol 8l

Lty daa (e gally Ul pend 2 ) il Y] dgaae -

(56) duall paa Jeay Les diagiesd)l cleUadll 8 cplelall (ailad o sl Gailatl) -
A 0N g Lslasl) Aahal) (mlel aaanl GalK

61



okl Al Al dapdal Wle aadiiceall Aual) ans 2ed (el e 2l
:\.a.nbﬁ\ 9 3
t oY) il o Glad gl g «Jg¥) Jemdll b laawaas o5 Al 3paall Balill ca il
bl eV 55 b Ay sabdll Al o dalail) il idusglagal) ggaall -
goiilly (Auylay) sabial) G ABall bl PIA (e elliy (LalE degiiall Jaall iy aca
cshdagll olalg ¢ il
e A aldlly oSl cpeladll dlhge Ao Gilase dufyall dbw o :4lKal) agaall -
Adsaad) Ly jall ASLeally il
[ 21447 ralall aladl e S cahal) Jeadl) DA @bl pan &3 il agaall -
2 iy Slasyl Jlatll DA (gl S 5l 4 22025
Gllyd) aes cilghs 4

:35Y) Clshall PR e Al s3gd dulaall ililad) xes &

clahally Zuhpall (gylaill HUY) e slae Yl dag pSIY) Ao arecal 23 13081 das)
cstlasl el g ¢ B e gnlly Ayl ) 5aball Y laay Alaall <l dald)
Chlall 88 lacal daaball aar dagiiall cSlsll ol 1 ilgil) gLAYly Juail

Ayl CalaaY Lgiesdlag

Google ) zise e g <l Aaletl \gihoeay ALY i 5 s ligpsl) B L
P (e pabyll dne paladly asSall pellaall ahse Jde Lbll aigy (Forms
r gl dealsill Cle sanay (39 ASTY) )

S gl D) e caial drie) 5558 DA @blaiay) Juiial 5 oblaiad) ges -
(2025 s

mali (b Lglasly ey e 5 (bl pen JLaS) aay tlghiaty cllad) JIa)
haslly el Qs gl cus ((Excel) maling (SPSS) ilasyl il
padiceal) lasY) zasall (3im o Gadlly Auhall Sl LY Vsl

62



dupall julea .5

L gansl) il B ol 1-5
Al SIS gae HLaA) 53 Aahal) 8 Sliall Al pall (ailadl) dual K

Oy Al Guilas Glacal @iy ((pala/ sasSa) Jaall dgag ¢ paall cdoniall (puinll &fpiia
(Chi-square) IS ,lad) aladiu) & @y Ja¥y «pailadl) o3gd (g3 ¥ bl & (3o Al
(o)) (oS anall Levene’s Test ,lodly o(deall dgag chpiall ¢ uiall) Lg%l <l jiiall
-Bagate lily sag (90 (Als 56) Jalasll dalliall VAl axe &y a8
Jandl dgay uiall (grite G RS 2-5

& (Lals/oasSa) daall dgag puinll (grate & Al A i SIS G0 G @il
Y sl axe gl 385 .SPSS Jlasy) dilaill zaliyy DA (e (Chi-Square) 218 ladl aladiad
I Jsandl gy WS cBaghie iy d5ag (90 (Ula 56) Jabaill dallal)

Jaal) dga qauen Copaaiall (o Al g o(1) Jgand)

£ 9aaal) dand 42 iad)
) oals g Uad (asSs Ui )
20 13 7 USa
36 14 22 ]
56 27 29 & gaaall

glhadll 8 oSl axe ol Cus (Jaall dgay Guinl) o adaliiall auigil) (1) Jsandl ey
g Uil 35 (22) (casSall g Uaill 8 by axe a1y L (13) palad) g Uaidl) g (7) (asSal
A&)lie (56) sk ¢(14) palal

2 Lad) ak 5 cJaall dga Cun (o Cpin) o Gile gan dinall IS (g30 (e <l
t Al Jgaall 3 minge 5o LS (Chi-Square)

63



Jard) dgay puiall o 38K (Chi-Square) 2\ JLad) :(2) Jgaad

Al (Ggima (df) dadl da (Value) 4ot
(-Sig)
0.061 1 3.511

df ) sasls da Ay (X = 3.511) @il Ogenm Jlidl dad o) (2) Jsaad) il gkl
2 Laa (0.05) dilaa) AN (g5inn 0o ST a5 (P = 0.061) ddlas) dasig (= 1
AalSie Aual) 23 Gy Jaad) dga 3 cpeniadl (p Adlean] NS 3 (33 dgmg aae )
Janl) dgag Apinl) (gkia o S 3-5

& o(Uald] asSa) daall dgay duaial) (guitie b Al 3 A SIS (530 (e (BRI
Yl dae 3l 339 .SPSS Sleasy) Jalaill zealiy SIS (4 (Chi-Square) *I€ laal alasial
Z‘_At\j\ djd;j\ Gm):\ LS csdj.aé.c QL\L_.\.I A9 9 Q‘BJ (M‘A 56) d_..d;:\ﬂ dallall

Jard) dgag duudiall o S8 (Chi-Square) 21 jLasl :(3) Jgaad)

AN (g5ina (df) dadl da (Value) i)
(-Sig)
0.061 1 3.511

df ) saaly Ao Aoy ()2 = 2.228) @ialy Gsenn hia) dad of (3) Jsaadl zil ekl

&I e Lea (0.05) dbflanyl AN (s5ina (0 1S a5 (P = 0.136) ddlaa dads (= 1

i Ay L deall dga (B iall Cus e Oisaaall G Adlas) AN ) 3y 8 2ga pxe
caal) dgas dawial) (gaie A LdE pa AISIa disal)

2 (e @aanll aadnus Levene’s Test for Equality of Variances lasl N Kl
o) Gns eal) gt o dialat o3 38 STl (e gana ( daeSl puniall s (uilas
t ) Jsaall LS e sanll puanall 138 b uSliall Guilat (s3e (e gl o il S

64



oeiad) G jeall ddiagll il slaal) (4) Jsxd

Al (Ggima (df) dadl da (Value) 4ot
(-Sig)
0.629 1 0.486

On peadl jete (plS Geilad (3 e @aill Levene L) @il (4) dsaadl s
e ) dad s (Sig. = 0.629) N3 (ggivar (F = 0.486) dad il Cun . opuial
te Ly (e seaal) G cplall (8 Lilaa] AVS @l (B8 359 a2 ) e Lae ¢(0.05)
ol (gl A alaic) (Sabg ¢ peall e (A Gale gen dedlatie a0 duall 8 celld
a3 Sl
chxiall paen of i o(Levene’s Test) cuads (Chi-Square) 218 @ylaal it e 2l
DAY ¢ Glasy) puilailly Sl dajd s 35 (Laadl cJand) dgag cduwiald) (aiall) 4udse ganl
A yall Zaa D) i) A ghgaeg Al Lndla (e 3 jan 3
diwl) Jia b gl 5-5

Janll Sl aa Gaidagll o3V) ujes (3 Lo Ayl Baliall Joli duhal sda Y ki
Ol dine Al adinal Aedl) 28Il Al Jias of (e papall & 3 L sl
Oe Cpilase amy calally casSall el (e (pS)lie dued) ciled Sleliy Gilsie Slias
Aslaall b Jandl Gl dagika Sy La 589 cBaaly A (8 (slary Badeia 40l Clidlay il
caladaidl JAds S gl oy Al Lagraall 4yl

LylaY) sl allad G Ldaall Bl e et ) o Glaca ) aaisill 138 Caagag
Ol Jsil) (Sar ellig clyually Cldlilly ail) g poim Jas & Jl (b lasll el (g
ol e degiiall dead) Gl (& Golalell (alagall aaine 381S A2y Jiad duall due
P A dae sasally dbadl (3a8aS (8 ageny el JES B1a i Les

65



duuyal) 3131 .6

2 Usgaes Aig e e 2 Ll hlas «Google Forms z sl alasinly 4wyl B panal a3
Olasal dualil) A5Lia) Gl paes Jaa 5 28y . lilall pas (A d83 g SSIY) aysilly alac)
Drenill LAl AL Jladd) Ay djlaa) cE ) dsgiaad) ABLY) elinaly ccallay) Jlas)
el s Ay
Galdlly casSall el & cplalall (e disal) 21 e Gig S Asan) Jaul) s o5 WS
Lo ¢Bagiiall bl dows iy Gaadatig Gald degiia due ) Joeal Ao ehal) 13a aclug
Aflan ) Loy ilill ddgige (e )
p Il paliall 8 Gl jglaa (e dosad Lag Ayl slaf e
Ladd) clib) 1-6
pod i (ailad sl e duaddl) clld) cgial
Al 8 sadiaall A5 )laall Basg &g tdsial)
AN sl 2] (any (3l L 13n dege Gl 2 1 pudial)
1Sy LeuilSay ddlasl) danhay (3l Lo (8 A8 Cydife aal Geadl yfiag 1Ol
oailadll 3 yagal s e Uadiel ol o 5 SV 45l assall oyiaY]
s 47 = 33 (e A 32 — 18 () 1 JGIS ol il L Aiall 2,800 dadl
(isla da. 48 (1
ccilagall Ly Jary ) Jaall dgag aulagl (sgiveall d8jnal Gllh 1dldigl) Aol

Ay Bakd Y jsaall 2-6

138 sledd asenay Hialdl culd L)y salally by e dolail) cluhall e g DY) 2
Aac b ol 520 ) acde Lgie 2 S sty aladd (5) e dawie Hle (29) dlaeVL jsadll
t Al Joaall 8 S ((g)al

66



By ALl Jgaa by S Qs ) el 5(5) Jgaad)

<yland)
3,2,1
6,5.4
9,8,7
12,11,10
15,14,13
18,17 ,16
21,20,19
23,22
25,24
27,26
29, 28

dc ) Alay)
Bgall ad
Bytuall aid
Sl o8
e ld)
selasl) a8
ALy ol
Jaall o
@olenll daall o8
Osildlly allaill a8
&l .
i) o3

Lowtyl) M)

B B o

dagall 5)3) ab

Bl 54

Rl 8]

AN gsiil) 1 S saall 3-6

Jsne ahlie alael Balll culd AU gonll sl Lad (gdaill jUaY) Je g Y] 2
S Jsaall Lgangy LS slad (5) e sl (15) (o (gsing Gy ) gl

AU £ 5an (b 3OS Qs ) Sial) (6) Jyand

Glyland) 2=l

3,21 (PD) Al dilsa 3o

6,5 .4 (UA) Usgaall caind 2a

9,8,7 (MAS) &5S) aay
12,11, 10 (Coll) dacleal) 2ay
15,14 ,13 (LTO) Jiicaall s dngill aa

67



bl ol I [ gaall 4-6

Jsae hlie daely aldl culd ¢ adasll oY) asgdal gkl Yl e g LY sy
Jia el Ll Cuilsal) e Ao gana dai Cumy ccihlie (10) Waze gl ) adagll claY]
ch:LLa.':\j\ E’Wlﬁ ‘ijlﬁ c@d\,\d\ Z909 cz\:djju.d\ dAA:!J cM\ U:""‘Aﬂb d:al.ua.\}[b ¢85l
cen) A 8z laalg gl Liapl ) dilis) dusnsgal) Cilaal gaaa 8 AS5La

e BaY) el Gua il Blal A s A mledl) G e slae)
1AV Aahall (3 lgaumal g aalg oladl (8 el lgmaes daladl

gl Ayl & Jilall daga (7) Jgaad)

Bads (38l Gl Alae Gl Y sk el Y | il
5 4 3 2 1 dall

slae sai Sl cillaiad slad) (gsione wiaty Aubuall cllagiall il uais (il
:

AaLaa) cihbal i) 03 sl Abal) clbgial) ppdi Gligiva (8) Jsial

i) 038l (paalal) (sl (S5l
2.33 - 1.00 ik e
3.67 - 2.34 Lgia
5.00 — 3.68 piiye

dagiad) ALY 5-6
Lyl 1) i ¢ wledd) < b caaaie) Al daleal) Blawy) c@ ) dalayl
oan daeg bl o Joeanll Caagy cums eie LY pSliall il dagide dif 300
rlaSin) ) Ay oda ciiaa L laee ST 5y pems Ayl goase Jon agihsais agdl)]
caall By 8 BN o) ae Jalail) 8 cpplaY) 52 anlss ) cbasall

68



Aains ol Jeall &y cpuat 8 A g5l algad 520 Joa Sl 6]
ks dgas e sl oY) pd) 3 DAL SV (galal @lsldl
Al ettt o)) agadtd el yall Slasally (gybail) e e 3l A a3 s &
Gaa Jeadll 138 8 ALY o3 lla) dallas disss « e illy (oS Cpngiall G JalS5 Ggabat
cosalal) Jadll 8 yuady LYY Alie dise Laiy cAailanal) Ll il
e luay Faldl Culi dagitdl WY e Sl deli o o Capel) (g

1(9) Jsaall axnss LS il e chn Lgiauiy s

dagidal) ALLY) Ao cnSilial) cililaid qud 1(9) Jaad)

A X' Jlsad)
Ly | ablaaay)
%17.9 10 § AU i) pa Jalatil) B oY) BAAD dalg A cilaadl 4l L
%23.21 13 laia (o s ol Jaad) Ay Caad (B agewr AN gl o 55 b
%16.07 9 S AR o)) ad B AL Y el gl La el

s el culy Gun tdagiall ALY g GO Glas & Gl (9) sanll el
Bl aslss Al cbaasll Jlgw o5 ((%23.2) Jead) By S SN gonll i lgad dulaiud
Jausia plis (%16.1) adagh esV) ad) b B SSYI (goldl) o) & ¢(%17.9) Gl
Dl dagide Al et ) Slubal) (3 Joke (ssime 58y «(%19.1) dalall laial) Lo
lebiat wisnsg Ll el 3ac ngdl laga e ducgill cililaY) oda 2y apllail) Lginsal
comelall Jeadl) 3 Lgnddliag Jeadl) 138 8

Al 31 A e gSund) (ailadl) 7

BN Gaa 1-7
(Internal Consistency Validity) Al GldY) Guall 1-1-7

Corrected ) mawaall Jaliy¥) Jalas aodiiul )l By 3l Gl Gaa (e (@aaall
Glus mi shayl e oY @lldy couliall Gsupy Jalea e Yo (Item-Total Correlation

69



B o gy Lae cpsanall (o lguai 852l Cada 22y jenall SN £ ganally 588 (S Jalsl A
fsb LS Al &lany alall Gl Baa it i o Al 3L (s Fadie s

A0 ))9) BaLAN e bl AN (GLasY) 3 1(10) Jgaad

Bl Jalaa 8lual) a | S )
Lopdl) | il
0.439 a3 pggengis Cuilasall b AR e (g0l Gguylay) sl | 1
Lo gall Calaal zaeac
0.513 e Lailaty Al gseall Ges 58 Ayl atlalis S Gojlay | 2 sl
Janl) Ay b Ll
0.569 Ol sy cpalsall elaal comad A ghee 2 Jaay | 3
aally aiall pn
0.673 gally slilll o 2Ly ClKly il b salill mias | 4
Oathagall ladl) &)
0.494 20l ilagal sl die 5ally il julae el | 5| gy | MY
iy dulay) Craliall
0.708 D35Sl claball 5ol yglanl Aaliita 135ga saball JAi | 6
Lo gally 4!
0.710 agilal e 3ly cpalagall 485 e Aoy sald)l api| 7
Hadedll agihlals
0.677 Pyl e cpilasall aada dole Bl 2l dscsad) 36| 8 | slatcaly
Balually
0.662 Bllag aui die 8alall (ol Vsl Bliae 2 usidll oISV | 9
. oaahs gl
0.788 e Al dpeage bl a3l 8 43y 8ol agess | 10
Labaiall #la
0.740 ChDAl Al 8 agilyad 3ha Ladaiie Gy salal) aby | 11 | Zaeay
Byl 4)y) -
0.775 Aabai ) Lgilaal (al duondall asngs o 5ol Jeas | 12
; e 5L 54
0.862 O Sanday Lay Sllganally )9 maaly pygis Babidll pucss | 13 gl
AN
0.686 L)l deall e Jlee¥) Sl o uilagal) salidll Sea3 | 14 | 5, 1)
saaaall

70




0.696 Oviceal] La3iall cilardll Basa (lasamy LoylaY) sabill 3k | 15
0.680 Olasal LU 3yfsally Jll pedll s e salill jajas | 16
daall 4p)yai)
0.555 a1 A2 (3 5ol dnsiall 8 AL Slgall IS | 17 |y iy
Aalial Gl
0.634 Aasd) lacal a1 L Y Adee saLEN ol | 18
Cayeall & Ldladlly
0.768 gl el (palagall Alale Lia g du)lay) sabidll =i | 19
peila fidas
0.764 Blglesal) Tase (35 duscsgall Jala Sl giunally Goaall ¢34 | 20 Jud
<laiyl
0.651 o oall el e cpalagd) (Sl ades 53l o5 | 21
A ) ) "
0.723 Gl Gaalagal) Cp slailly e laall Jasll 75 82l @.&3 22 e sl
LS i) Calaal)
0.733 Lgalge el o LiSaiy Janll (B3 ac e 5aldl) (ayas | 23 sl
Allady
0.758 Gy Ly ylay) ailgally Aalaly) gy salal) a3k | 24
el ey i
0.772 s Qi 3 Ball) Lm0 LA oplsdl) aales | 25 G5y
Asgall Alaall a3ty Jaal)
0.669 Mgl o (Bgtng duscssall mllian (o Bsi Aoy salall 2dl | 26 .
0.758 S Ayl ol SRA Al e 3Ll Jat | 27 | E
Lol a1 5
0.697 S Lar il gl (s Al Audlidl) o salatl) e | 28 . L)
RN ol
0.564 skl DA e GAY) Slangall ae alilly 520aN 2363 | 29
skl claddl) sasa

ty;db Z\:a_)b‘;!\ Sj\éﬁ\ DI t"_\b.aﬁ O M\Lm‘)\j\ dAlM e:é ui (10) dj.laj\ e @a:g
e ¢(0.30) Jssall 31 aall oy dnse lganans ¢(0.862) 5 (0.439) o gl U
onal) g ) il o3 g LAlay) 8aLAl alall aseaalls Lehalaly bl Glal e Ja

71



A golill ) gaa claad Adfal) GludY) Gaa :(11) Jgaal)

BN Jales Bylaad) a Alay)
0.509 el Jals Al Sl 3 DY) Geilisall dir | 1|
0.668 sl B b apel) el (gl pins | 2 Al 2
0.808 Oobagal) s (539 Allaas Aansgall Al Gold | 3
0.376 cpagaadl cuatl GilelaYly aclaally il e (silagall (ayn | 4
0.344 Gl o13] 20 53mny dmnly e’ symg Copibigell b | 5 | T
0.571 A<l Apandaiil) aclgdl) daliie LS e (yslaledl Jitn | 6 dsgasd
0.584 DYy zsalall o £0)sSall anall s dscsdall A8l kil | 7
0.696 Jeall &y Jals Gslailly Laleaty) Bl Loaal dsssgall aad | 8 | AapsSAl) 2y
0.592 b sall Cp Jalial) o)V )y aalill ad descsgall aaii | 9
0.492 bl Cpslatl) e ST (0l Slaiyly dudliddl 1) 3 dea | 10
0.710 Asssall Calaal gaiail e laal) Jaal) Gsilagall Jadd | 11 | =
0.753 ASnadl Jaadl Galaal aaan] dabide cibala e Gsalagall (sl | 12 A
0.719 Jenll 8 LB a2 Jigh Jadadnll (galisall (et | 13 | dngil) aay
0.742 saedl Claad) e Yoy Lyl il e 50 ) bW Jue | 14 5
sl Jaiacal)
0.599 sandl Claad) e Yoy Lyl il e 30 ) bW Jue | 15
sl

gsanally N &gl Hona i (o eanaal) LY Jalae aid o (11) Joaadl e Jaadll

Joall SV sl e lels Lnga Lgnsan (25 ¢(0.808) 5 (0.344) oo conglis Homall KU
goill Sl asgaalls Ay dayns i il maes of M gilall o2a g -(0.30) say Gilas)
e gy eelly o plig L bl o s Bl Bl ey Les ¢ jonall duiy (531 LG
Guiia (S 4303 3l (el il 46 Ofy ¢ 3N Baall (e dadine Aoy AR gsal

alyiag

72



bl el jgaa chlal SN Gl e :(12) Jgaad)

Ly Jalea §)lual) a
0.707 Adle 5agng 8oUSs i usllaal) aleall a 1
0.745 ol 0s0 samd) JleeY) Sl dedgar a3l 2
0.659 coles ol el B3V Clgag uks e pasal 3
0.617 iy Sigal) I (ggin cnt ) gnad 4
0.725 celad¥) il aady lae il Al gne Jaal 5
0.712 daall Gyl cppenis Jglall #1581 3 5okl g bl 6
0.755 calfinly Oslad 795 Aabiae A8 ClLdld e Slel e Jalasl 7
0.812 gialaily gl aclsis AN o Loy Walucad) gl 8
0.621 alall sl Giloal 3 3 Al L 9
0.707 cdaad) L J313 (gy935 S e Ll e 10

Gl Y1 e il mavadl LY dabee a8 o (12) dsaadl Bla e 2l
cotilagll oY) e GulE 8 jsaall da Al Gaas Ll Gy adipe Glals Gl Sl
(Construct Validity) sl oLl Gaa 2-1-7

Pearson ) (sem Bli¥) dalae aladi) & cuhall 83Y Al olll aa e (38ail
Lop pslaad) o e B cAudall 818 2D dad)l) gladdl G 38 Lulidl (Correlation
cas LS i ) asgadll (el 8 HY) e (e Le (Buiiay ahie (S lguany

S Jsanl
Lapal) B0 pslae O Crgmms LYY cBlalas 1(13) Jsaad
(sig) LY (Sgiua (r) BLEy) Jalaa BYEW
0.001 0.644 (ALY £t X Ay lay) BaLal)
0.025 0299 clisl o) X A jay) saLal
0.003 0.393 gl o)X AL e

oda dls (00 = 0.05)5 (a0 = 0.001) G zohsS digins Sligiss ie Glias) dllag dinge

73



Lyl ol i e Ju Lee bl dua )l jglad) o Al Ladals)) GlBle d5mg I bl
cAdagiuall aaaliall (b8 A glaaly ARl el B (e dadiye AN
(Cronbach’s Alpha) «lil jLis) 2-7

okl (Cronbach’s Alpha) Wl &L S dalea aladiod & cAayall 82 cld e gaaill
aedy AU S il ) ddla) bl slae (e yeme IS b Gn SR GLaY) s
s ) (0.90) e eV sl i ety cJpshe LS ggiuse e Ndige 5iS0 (0.70) Lol
relld AN Jglaadly Nas adise

lf g € aladiualy Aoy BaLAY saa il dasd :(14) Jgand

Walf £ Luig S dasd Jgid) dae
0.963 29

25 ¢(0.963) cials dulay) ssldll Hondd Wl #Lis S dales dad o (14) Jsaall mias,
A3 GBLAY) e Ddle Ay ) sais ¢(0.70) Whaas] Jsiall aall (3685 13 dedipe dogd
LylaY) B3l jsme i o) Joall Sar Sy L5588 (29) ladaes jsmall 138 culjid o culilly
Jalaill 8 alandl Al ddasy (g8 il aiay Henall 138 oy ouilatl (e ddlle dayy aan
L) Slaay)

Wl & Lig S aladialy AN goiil) gan cld dad :(15) Jgaad

Walf £ Luig S dasd agil) dxe
0.912 15

25 (0.912) cialy SN sl Honal W #lug S Jalas dad o (15) Jsand) miasy
O S Bl ly il e Blle ap e Jy Lae (0.70) Jssall 2all Gsis Aaiiye Ao

Wl & Lig S aladials adagl) o0 gae bl 4ad :(16) Jgaad)

Walf £ Luig S dasd i) sac
0.919 10

74



25 ¢(0-919) cialy Jadagl) oY) jsaal Wl 5luig S Jalaa 3 o (16) Jsaall mias,
chi om dle Jal Glaly g8 ald ) suds b (0.70) Jssall aal) 398 dadise dasd

dfydl) bl Ldeagll Julatly .8
Al Al (dsadddl) 188 gasdll pailadll 1-8

lam Al e Jadl (s el Ailia) e oY) eiall e Ll pailad (il &
3l asSall g Uadll) Jaall dgang ¢ sandly ¢ puinly o) 1 ag ¢cpSiliall L) gasl) i piially
(o=ladl

Loaal (pe N W clgegin Ao Capailly dudyall de danda Chag Jl (ailadl) a3 Cingig
goase spa B laga Ddge dpwinll b potill dang cduhall Gk 408 o5 (Al Bl agd S
Aldine IR GuSay B el i of WS cdand) @iliy Jaly A poully glaial) dud)al
e Ay o sabil) Ll 8

B e B Lee cdeall Ly J30 Wganigig Ljead) U (S 550 ged ¢ eadl e W
e 2ol Balali 13 (ald [ asSs) deall dga it Jiay Lo AS5ladly 400 clgasill
b ) cleUadl) ( adagll el (gicas A)laY) claylaall 8 (395l s
5 A Jan) Ay Al Lgdasyg Al 5yl 8 g paileadll 038 Jala (8 a8 (e
p A Joaall & (ailadl) sda paaiiy g el Aiall Led)

Al diaml 4.8) 2 ganall ailadl) s (17) Joxd

Agtal) Lol Lsa Jilad) Lailadl)
%96.4 54 e )
- dpdial)
%3.6 2 S s
%35.7 20 S o
%64.3 36 A o
%48.2 27 diw 32 - 18 ¢
- sl
%42.9 24 w47 - 33 e

75



%8.9 5 Jislh A3 48 e

%51.8 29 JPTYLCS &lh'é .
. . Jaadl 4ga
%48.2 27 el g b

s G o LS (%96.4) duaiy Gsaagaas Al Al el G (17) Jsaadl e ey
dulle o (RS 38 el B8l Cun e Wl L(%35.7) LsSAL &3lie (%64.3) eV Al
i 47 N33 48 5 aa (e peals o(%48.2) Ay Liw 325 18 atlec] 2ol cpSLiall
O ¢Jand) dgal Dowilliy (%8.9) Sl diw 48 b (g Ao Cialy (on S ((%42.9) Aoy
(alall g Wil e (%48.2) e cdismdl (10 (%51.8) 151Se jasSall g Uil) (po (oS Lial
o= Uy Causial) (30 Glsie L pa ) pllall Ledle iy sl (o ) geilal) o2 o
-0yl Ade B dualally daagSall deall Sl o areaill 1ghliley i Baa §im Las cdanll

Aalpd) L hiasl) Jladl) 2-8

Baladll) (3 Abaiall Al duhal) chrial dpdeasll Cleban) (e S eal) 1 Cargy
Clihat¥ly duleall Glhawgiall Jalas (P e @llig o stadagl) oa¥lg ¢ SED goil dlay)
t ) Jsaall maagy LeS Al 28 ililain Llally il 35aatlg &jbadl)

Ll glaal dubuagll cililany) :(18) Jsiad

ifyany) teal) bugiall | al) aal) SN asl) Lsaal)
Slaaall
0.68 3.78 5.00 1.97 4\ 3y) Balal)
0.58 3.82 5.00 2.47 AU g o)
0.51 4.44 5.00 3.30 ER-PUAEY

O Gl glaall pead Anleall Gllawgiall o Cui 253k (56) e d3sSe die clilaial
(5-1) mletl) S uliia e adtipall (sgiesal (paa g a <(4.44) 5 (3.78)

g_sj‘-‘ dde oo c(068) L..ﬁ)l:‘M ub;.tb (378) 9)35 .ia.«.ujlu 2\:1)\3?\ Edl:\ﬁ\ J9™a 4‘—\; 353

Al SN ol jaa Ll dangall Ja)s Aoy BaLal (ggieas Aiadl 2 o3 Jle @l

Rt Aadiye Aoy (Al £ asmg () sade Lo 589 ((0.58) gHlme haily (3.82) adacssic

76



«(0.51) Glose Giails (4.44) Lacigia AoT ailagl) olV) psaa el a8 - anll By B
M‘ Jbﬂi O~ ‘3.5 \;-53‘)»6 gﬁ.-,\léj ;\j (SFuaa u,uSz,J [PV

DN Auhall slae gad Aulag) cilS Slaadl cilaladl o ) ale dags il sde s
goty Aad 5ol andii Jao Ly d9ag Ao o Lae ASlaaY) Chle e Giipe Gils ool Cua
colalall aidagll o3V ujen b g lad) AU

Agial) Cdlly (SN aaisil) aladial Auhall ) glaal dpudll) Cliginall Judas 3-8
bl glae e ysae JSI Al A1 clilaind ligiss aygi olal Jpaal) sy

Ayl Aaptl) slaad Ay preadil) ligionall ausi (19) Jsaa

alad) jagil) 2cipa o gia Uadiia BYRON
iy %69.6 %25.00 %35.4 Ayl BaLal
iy %62.5 %37.5 - AU g gl
i iy %96.4 %3.6 - gl o))

oSas Las cadtipall (5inall Cpaa il Aahdll jglas paan o () (19) Jsand) il s
Lot el Zoylay) 5ol jsma sin 28 L ADEN Luhall jglae olas Aimll aJal (ool Glayl K1)
ela LS L deadl Ly ac i Aad 3008 29ag Ao Ju Laa ((%069.6) aiiyall (ggiall ie dulaial
daaal GOLaR dbal ) e Le st o(%62.5) s adipal) (gimsall 8 EN oill jsae
does ol Jan 38 adagl) o) ene Wl Lduigal) Bl ujety Jaed) &y elfi) b ool
oplalall g 13s Bitiye ulag el (gine 1eSay Laa ((%96.4) DULY) e &l

Aladl 5202l e Alle dnpdy pad duag el Jaall 33 o) sl (K (e Lo o 2l
(Oslalall Gadagll el (sinn gy (A ealy IS pgun Le stg ¢ lady) AN gsully

(Abaay) Julatl) il .9

zeln aladinl ddlaay) dalledl Cudy cdilowy) Je WlE GaS gia duhall Gadel
Glehal) clad Mg il AYa e S (a<.05 vie ddlasy) AV Gsiue Jarlag SPSS
%_aj:* L

77



Al 2 ganall ailiadl) Chuasl dsiall andlly bl i raliball Ghagh Julail) 1-9
35aalg A jlnal) il m il dnleen) lansiall Capnd WS o Joadl dga ¢ yandl ¢ puiall) (S Lsall
Bl cadiel (sl o3V ¢ BN ol (yylaY) 5alal) deed N Auhall slaal Llally Laal
Gl giese SO L) oyl Cuald s ouilad]) )< ulie e dlall Gllacgid) i b
cgiiye (5:00 = 3.68) (g cdanigio (3.67 — 2.34) (1 cpmidiia (2.33 = 1.00) e 1dus)
bl glae (e ene JST Al Aoy aadt Jagadd el

o sne S0 A L) Bra (g i) 5 LS 1 AN (L) Baa (e (33 29
@ J< o (Corrected Item—Total Correlation) maaddl LY Jalas Glus A
ek 85080l a2 3es jgaall IS ¢ sanalls

Lo cleles ol camlaal) Lilaaly slaal) Lafs bl 1sld) (3aa (e (3iaX) 3-9
A3 bl Bra oS5 Lo (Bilias) Allag dage lgaes Sielag cdeadyll jslaall (g (smepm
BN

o osna IS (W #Lig58) AN BLaY) Jalew aod subidl) BN il (e (383N 4-9
B Sliae il e J0 L ois el Jladd) aca W a8 ciela 28y AISH dajally sas
clasy) daill lgadlas

(ol oY1 SN g gy )3y Balall 5l Ayl daca il HLasY rcbudasdl) jLas) 5-9
ksl 613y Jie ¢us ¢(Multiple Linear Regression) il hall sty aash)
Slacpill LY L Alied) Chaidl SR gsally dlay) salall e 38 e e il Senal
Simple Linear ) Jasdl  Jadll jlaaiy) axdiol as Ao Jfiwe juaie IS dilaiall dac il
iiaa el paially Al Buaia sl ¢1Y1 aass (Regression

e ol ADEG e X (g (YY) daia (lacag laaiV] 7 3gal cilial il asil
e Aiiadll Shoaiall G Jad Tl aaal 399 p2e ) ALaYL (Durbin-Watson slas)
.vifs Tolerance P&

&9 (Bxcel galin & (uSliall Gilla) Ciadd 1 el Julaill) dagidal) Ay Julat 6-9

78



cae G By 3% IS LI sae paaal jeme JSI gl Cdlly bl cud celld ey

ey Jylas 2D b bl

Ll jslae o Ll clilaiad ag .1

Al LS

-

Ai)l) Tl ()

Al BaLAN jsaa o Al clblaial pae 1-1

Osaall 138 @hlie slas Auad) 2Lil llaanY Alall Slasy) aisll Y Jgaall i

L)y Bl jsaa o dlal) 28 cillaia) :(20) Jgaad)

et yllg Lasyall saladl (e day JSI A jhaal) liha i g Anlend) Cilasgiall liacaia

| dibady) | bagial) | aaE | cibasy) | Jawgiall by aad)
sl | Gl [ alaad) | Blal) | glaal) | aluadl §laad) Laspdl) | il
dall dal
e | 0.89 | 4.21 Ol e 09508 ¢glay) B2l 1
Giad a3 pggasly (uilasall b
T gl Calaal
aiie | 0.810 | 4.03 | &&= | 102} 3.93 G 3of By cilal S Golar2 |
8 Blaat¥l e Lailass Adgsed) | 3
Janll iy
aipe | 1.03 | 3.96 | slal mesas ddgiese S Joain3
d) G iles skl cpilasal
Alall _
Lugie | 1.12 | 3.80 | oSl il pap sl picid >
Oilagall Ladl) sgally 5Ll e 3L f'z;
dipe | 0.852 | 3.84 | &fm | 0.96 | 3.82 s 5ally Gaadill jules o)f5
L)laY) coaliall daal) cpalagall jlas) |79
aail [ 43
& [ 0.94 | 3.91 skl Aaliiia 13sga 3Ll J3g.6
Ly LSy culalal) sl
s sally
Luga | 1.16 | 3.54 A5 e du)ay) salil) ajs T

pladls pgilal (e 2Ly Cpilasal
LAleal)

slalgal)

79




bugia | 1.03 | 3.55 | Lwgse | 1.20 | 3.38 Jale IS plhai duzall 855 .8
Babaally gyl o (uilagal) ands
i 1.10 3.77 | s Gl Blas 2l acial o153 .9
il gal) 5laa g auii e 5Ll
g | 0.772 | 3.81 BN B
&i:IJA 0.86 3.82 Aas) ‘=,’_°4 :\:U\J\‘J\ salual) (';é_gu:\l()
Tlad (b pgedt Alad dascige Cl))B
sy | 0.865 | 3.75 Bl
Lugsie | 1.13 | 3.55 S i s 350 11|
syl Y1 Sl dasl b el |
i | 0.89 3.89 Fangal) daag Ao salall Joxs .12
Adle 5l ddalaaall Lgalaal gaeal
g | 1.11 3.71 s zaaly sy 5ol aei .13
AN s e Ly il gganall
giip | 0.840 | 3.81 | aie | 089 | 3.77 | Sl Gl cuilapall sl 3314 | G =
saaall dgiajll Jeall aa Jee¥) | sa @
gie | 0.83 | 3.96 | s glecm Ay sl o .15
Oticeall Ladall ciloadl
Losie | 1.08 | 3.55 | eedll s e sl Gapni.16
Ayl Glacal LD lsally Ll
buga | 0.931 | 3.53 e
Lbuge | 1.03 | 3.48 Lgall 8 A lgd) 117 |
(8l 5y "3
Aalial) IS Bl syt |
Jwsie | 1.01 | 3.57 Slall GlEY) dlee 53l pols .18
8 Auiladlly Allaal) lacal a1l
Cayeal)
gin | 0.752 | 3.70 dagal) 54
gie | 0.92 | 3.66 Asle Liajd iy 5l s .19
pela fitag aalglSh el Gt sall
bugia | 0.852 | 3.64 | busie | 1.01 3.55 Jals il gually Boaall &35 .20 _ %
il dlglesal T (385 s | 3 3
L | 1.00 | 3.71 el ases 3Ll o3k 21 3

JY) g panll Galad e il gall
el

80




c.&])A 0.71 3.96 ‘:;cu;j\ axl) a)) EJ\:xﬂ\ CA..I} .22
diy | 0.749 | 3.89 SlaaY) Gal cpidasal o Gslailly
LASHidall
& ye 0.88 3.82 | dasll 38 aca e 5aldll (apas .23
Lllads Lgalge el (1 Lgu€ag

Slaall Jand)

-

ai | 0.94 | 3.86 Lada¥) gk salall a3k .24
Llcai¥) Caas ey d)laY) oilsallg
aiis | 0.879 | 3.91 (bl
x| 0.93 3.96 | lera Al Ll ulgall aalus .25
Snis aadl e Jugas b 83LAY

A jal) Al)aal)

Osildlly alail)

giin | 0.758 | 3.81 ) 5

i | 092 | 3.86 O 85 Aoy Balal) adl 26
aiia | 0.855 | 3.86 lgathige (Bsing dasisall mllias
i | 0.88 3.88 Shlaal du e salal) Jaas 27

&&.m

Lugie | 0.94 | 3.75 | duladY! Adlid) 8 salall anis 28
atiy | 0.763 | 3.83 essal) oY1 e L cpilagall Oy
g | 0.74 | 3.93 | el e palall salil) Sg .29
Glaadl) saga ookt DA (e AV

N A|]

Al By

bl

i | 0.759 | 3.85 AL 5l)

(3.78) il plall pleal) Javssiall o Aplay) 8alidll Homa b (20) Jsand) il gl
Balidll Ciljlaa (ggicna Of (A s Lo sag ¢ (18) Jsaall 3 Lkail — (0.68) (slame il
DB 8 dsaly Bl lyer Gule Baldll o) daiil) sda by Ladine desssgall & LY
sl Lt aladY) cpglal By . ascsall Lluai¥lg (o8] adasill (e dille day0 ga cungilly
lae caitipall Jacsgially ¢ LY U 6 ad Gaes Ll ) cdlend) cllasgiall 8 il Golis
agall Jals (gLl o3 Agie Bygem (yuSay
Gsiary (0.77) @lhnn iy (3.81) Jawwsiar 5IY) 53] oV entipl) el s a3
4 Jadipg . 5eliSs dpalanilly 4dlaY) Leiillay ol A)Y) salidll o o Ju L say cadin
(4.03) &l adauigia o) ol aa il pelaly BLISAl cgtall coill 18 dacj§ Alad Bany aad)

81




o 5 sShia 8 O ) el Lea cale) e c oY) 585 ¢(0.81) (gloe ity
s GsnlaY) 8l Bl Ciela My Ausngall Calaal (38a% ga aggungig Cpilagall 8 Al
G5 el s ((4.2]1) Javssiar "Fsngall Calaal GaiaT sai aggungis cibagall B ER) e
(3.93) Cphaussios Jole Caslals UatY) iy A gjuser Adaladl dusjlan Ui gali calS gl
b o 50l8 dag8 52l dgag (S ) 228 L adfijall (gl (e a1 gaang ¢(3.96)
(3.84) 538 Unusia jglal 38 sgheall 22d Ll . LalumiVlg 5N (e gy clelall ainty Jaal
Dalae Gy Cpilagal) SLad) e salal e ) sadg (Ll giine 945 (0.85) (gl il
Aaliita 135ga 53U JA0' 8jlall Caslag . Auansgal) Jala Aoyl clabidll yskiig (acadilly 55U
AV Shlall e A ¢(3.91) Lacsgiar "Lescsally AulaY) alelly CaLEl Bl gkl
2¢ally 5l o 3l Sy ol (b 5L i 858 caaSe Ly« psad) 138 6 Lawis
Ll sgall Jady o) Aalaif cppaeat 201K ) ey Las ¢(3.80) Vet S8 Unnasgie " Ll
e & ) sag chawsie g (1.03) (e calaily (3.55) Uaugio in 2 561 a2}
ald (Ofigasall Gllaiul (g paly Caglds asag () SO @hlall a8 iy . oaniyl) 2ad)
Slo cilias Al "spalally lay) o puilasall aas Jale il pUsi dawgall a5 5)lall S
Agyaatl) dllaad) paf & L) Caea e J Lae ¢(1.20) cpbs ey (3.38) dacssia o
g S sl capagill Ao 5)3lly 8ally anct duwagall (& B 35} o) Jsdll (S celly e 2lug

el adamll Lol jlacal dgaaatl) dllaally IS e (3 ST sk )

g (0.75) (luae ihasls (3.70) adacsgio gy 388 "dagall laf' S ontyl) el Ll

e Jadig Daalaiil) Calaa¥) BaiaTs dnnsiall algall juess b 5aldll ddels ) el Le adipe
(3.75) 538 Unogia ddelil) aab il capglaly oL@V lg 85U cddelall sdue il slaf) 2ed
Tl (A pgets b Doenide B AT e sl 58 (Sa Lae ¢(0.87) (wliae bl
adle 5l ddalaial) Ledlaal 3aaat] dewdall dag Ao salial)l Jaad' 555 Chels 38 L dalaidl)
)8 5e Ladiiie Gy aldll Al 5y culS Laiy cand) 138 8 AeY) a5 ¢(3.89) Jausia
5ol aed ing (Y] ) e ade ) Aslall 5ym W ¢(3.55) V1 @bl Mas)
isis Sllsgedlly HlsV) gy pSas Lo 55 ¢(0.84) (olime itk (3.81) adiye Laussie
bgier "ol Ladiall Glerdll sasa (Glasas SaLaN A 8)laall g . Jeal) Ay B algal
Glars Cihails (3.53) Jawgian ela 28 ALY ) aad Ll Laxdl) 138 ilyiige (s68l (52215 (3.96)

82



cDlsall 813 8 5ol daaaly 52Ldl) (ol KDy oy Lo chanssiall (ginall (pan 525 ¢(0.93)
Cilas Gun (3ol QUIKLY alasiuly Gl Lad dald 51 Ja5e0 ) 2 biad dubedl] dujlaall oS
Lusia ol QUK JieY) Alatial] 3 5ol dndall B AIW sl A 5yl
e s dlelis lehae ajlas 330N o dagall Bl 2 jelad il o3a e eling .(3.48)
clsall g AL B Jlae 8 50505 ) s LS edbaall 5o Us)

85 (0.76) ($lhae Cahails (3.81) adacigia il 38 "B 5 AN anthyl) aail) Ll
Uassgie Janl) aad 2300 a0y - 0osilally pUaily ¢ o banll aall eaadl slad Jading calise (S5inse
o aahanl) el Agde dajles €a0 L ddasgia g (0.85) (glae il (3.64)
O Dmall adey 5alal Al 5l axdy L ALISH Slladd) Giail Jamill e u3e ) Zlad Ll
=laad) Jaad) 2ed WL (3.71) Jasssias (oY) B8R of Joa) ol Guind) ulad e cpalisal
Babaall bl Ao 5 Cua cadipe g (0.75) @lhae Gibaily (3.89) lavsia i i
@=laall danll 79 Baball aani’ 858dl) Calas 3 ¢ 3l o) Judats (nthisall G Gslail) moadiy
«(0.71) )laae alyai) ol (3.96) Jassgio el 'A< iall Calaa¥) gt (puida sall (s ylailly
Osilally sl a2 gas LS L (salial) okl 13a daeal e Ll G Gady Bl (oS Laa
)y alai¥ly ool Gy 8L W5 e J L ¢(0.88) (gluae itk (3.91) Uauusia
B o ) dacine pill 038 uiy cdeal) o (b Alaall Biaay el Bl e L
@bl dasall 53e5 e Bsale 585 ae cdplaY) cOlaladll 8 gucaglly OIFYL ans L)
Ol al il

e sm5 ¢(0.76) (e il (3.85) Unsio "Aiall 5wl awiyll el gl
«(0-85) ()liae Cihails (3.86) & laal) aad Jawsgia flig . publiilly g aal) (522) aucasg cgall aladY)
OSa3 LS cplalall (35 e g 8ally Ascsbl) mllian lead Boany Jasd 52l o ) Les
Adnaal) Al Aeifipe o Ao Boa)lal) cilaailly il dadyy dalall o) jaal

Ju b (L adipe 585 ¢(0.76) s ihails (3.84) ahaussio aly aad " ablull' 22 W
Bl g yal Cilas s clgalag duscagall J31 Ala) Audlial) sy salidl) Slaal e
55 ¢(3.93) Lusia o "dadidl Gleadll Basa sk P e AV Slasaiall g Galully
B (53] aieall Cppmanilly skl g5 5om b esaall (A Cillaugial) e

83



O g JalSie sy ol duscagall (8 A3y 82l of ey el 138 DI (e
Godll s LS Lluail¥ly il o maaly 5385 aa (Al goolly cabanll cdllaall (asdl)
Jie cilsall Gaams o Y] S an ) Alsie bl cluleall o ) sl g Aasead)
oSag )lsall Byl 8eUSy gl Alaal) mpexil s ) 2liad glay) sl i)
(Cfisnall bl B pulaill e dlle 3 (0.68) Laws idiall alall (g)laall calaiy|
L )sd 505 Lgad Galalel) 4 e Loy cdusgall 3 Baldl] dadal @l idia @) 35ag (Ao Ju Las
oatlfal) il Gty pasall ¢V ad) B (g)enal
Y g4l jgaa o Al clblaiul gage  2-1

Osaall 138 chlie slas Aunad) 2Ll Llaan Alall Slasy) aiall Y Jganll s
eyl oabad (e JST A haall lihaiY g Anbeal) cillacgiall liacaia

A goitl jsaa Ao L) a8 clilaiul pae :(21) Jsaad)

| dibady) | Jawgial) | pas | cibady) | Jawgiall Blaal) a by
| el | oleal) | Blall | @laal) | lual
dall el
a g | 0.891 | 3.57 S b DY) Gsalagall Jis | 1
doluce gl Jals ahld)
il | 0.745 | 3.70 | s | 0.891 | 3.92 b el dudeall (silasl ppiny | 2 22
adliya a2y adalid)
Lugia | 1.00 | 3.60 | (sa Ao duewgall & aklid) Gl | 3
Oatbagall G S
ciix | 8.10 | 3.87 el 2l e siligal) Gany | 4
da cpagerdl il Cilelally uiad ey
ciad | 0.617 | 4.00 | mie | 0.675 | 4.37 | daualy cilabed agng Gstlasal) Jni | 5| Jseaal
Jsgaall Jaall glal xie sa3aag
ki ciy | 0.831 | 3.76 | sl dabiae s (e (slalall Juis | 6
A<l Apankail
Luge | 0.858 | 3.66 all Veadt Ascegall il Hgls | 7
Yy zsakall Jia d)sSAll da
0.749 | 3.80 | aiine | 0.949 | 3.83 | Luluwy) Bl Loaal dessiall aa | 8 | Auyysil
Jaall a8 Jala (slaill

84




a0 gie | 0.828 | 3.92 oYy aalial) o dscsall o [ 9
4981 Cnilagall (s Jaliial
&ip
cie | 0.894 | 3.76 | ol Sladyls dudlid) ) 281 Jues | 10
da =laal) sl (e s da
Lelaall | 0.553 | 3.81 | giine | 0.894 | 3.76 | it elaall Janll Gsilisall dunid | 11 | dislaad)
dadlia Hscagal) ol
g | 0.694 | 3.91 Aahie Cilals e Osilisall ool | 12
A<ad) Jeal) Galaal (gaanl
a8y | 0.902 | 3.80 ) gl Tl ysalasall Jumty | 13
gl daall (& phEa) Gaianl S
| 0.611 | 3.75 | ai| 0.765| 3.82 B e 58 ) o) Qe | 14| Aadl
Jatisal) el Bl Calaa¥) pe Yoy )l gad
i Luga| 0.945] 3.62 Ol Apaal Legall I | 15 | Jaflieaal)
cdushll gad) o cpilagall sk

(3-82) il plad) plenl) Jasssiall of AUEN £oiill jsma las (21) Joanll gl gl
Mol dnad) a3 (ggine OF ) nds Laa = (18) Jsaadl Sl (0.58) (glane il
Sl A g5 ant Jeall L o dagill sda (xR OIS dwgal) b D gl
CeSLaa) Wy yd LS cdibine Gbils e gubagad) ( palially Jedl Jaalgill aed A pgan
conlatl) el et B lgie ddindy LN CEXAY) el Al Ahy) laledll LY
Cillaugiall (& Aas (998 e cadine (Sinnn anan lmnan onall 1g] duc il 2laly) cuels 8
susgal) a1y D e sl e A3jlsie day e J5 Aplal

cadiye (s5imars (0.75) lire Galaily (3.70) Jawsia "dlaladl ddlisd’ Jo¥) anall ola 228
353 o sl Ja1s ALl SShe (4 DAY B2 Aan Ol calalall O ) o e 5o
Csbiar cpilasall o aadl 13g] A35Cal DN chliall g - Jand) iy (B cargl) Jedeill lia)
Julaail) (ysalagall opiny” Hlaall ilias Ena (Al Gojlar ah Lo (Y Zyalls Galiey) )
b SR galasall Jid Hlaall colS ety ¢(3.92) dawgia Lol e "daall By 3 gl
sl Joadll o e Ja Lo cdawssiall (sgicsall paa (3.57) U8V "Lusasgall Jals ddalidd) 3805
Aplad) L zsaaglly Allaally Jag e 43S0 3gase Alalud) b

85




V) 529 (0.62) ($line Calaily (4.00) Jawssias ela 38 "Jogaall iia’ SEI el Ll
Ay A Jeal) Osliais cpilagall oF ) Aaiill 3a iy adine oy ¢ B gsul) slad o
Giladad 3sag Osilagall Jumd! Blaall Cisls 3 ¢agarll Qi Basaal) Aadailly mguagll aud
aill e ogalisall (apad Blall Ll ((4.37) Jasssiar A1 "daall glal vie 8a3aag daialg
Lloai¥ly audanil) g lle Sia (Say Laa ¢(3.87) Lacssion "mgerll cuinal clshaYly aclsally
canll By Ak L8 LS

g (0.75) e il (3.80) adawsio aly 228 "4 )oSAN" Gl 2ailly alay Lasds
e Bliadl ae Slaily gadal) 2l aoads ) o d3))550 dssssge A8 gag () s La (adline
el e LYV A sSA) sl o BaLl) (o 4ia Aajaiall cilylaadl jelsly L Anlaa) B
palill ol dacgall aadd’ Hlall Cela Cun ddapelaa¥) culeall Jlaa) G0 (Sly zgalally
snsgall A8l Helad Slae Clais s (5 ¢(3.92) Lacagiar eV "cpilagall G Joliall oYl
e 13 2edl 138 3 Gust BB 29 (3.66) Uncasia " SlaiYly zsalall (Jia oS30 aiall liais
sl By Jaly Sl Jalailly igall zgadall G 3155 Annsall (8 daaidatil) A8LEN o )

cine (Ssisars (0.55) Slme Sl (3.81) Unesia 3 38 "ducLeall’ ahll aaall L

CalaaY) sl cuilisall Cp delSilly Galeill e ani A Jeall Ly deph (S Lo s
(ool Jaall dnanl Joa cpSlia) o ke Ll aad) 138 & EDIA @llaall < yelal L AS fidial)
¢(3.91) Jawssias A jidiall Jaall Cilaal gaaail dalide hladl (pa (galagall (yglaid 8)laall cagla 3]
O e dy L ¢(3.76) colie Jausias GuAY) Gl el ey cand) 138 3 Y1 say
CUE (e Cpalagall Gu aaliilly alawd¥) jojes (3 agadiy Jasdl L (A 5)2a0e Laclead) 75
(0.66) slns Cibyaily (3.75) Unwssio "ditisall g angill 81 el jelal n b

Lubatll & aaY) digh shaie (35 gad 4a® el A& () o Ju L say cpiige g
Gasal (ygyT Gailasall OF 2mal) 13gd A3l EDAN Ll glily L gpdall uaialls LénuYl
o Yy sl ) e S0 ) b daed' el cela 3 e il uslally )
Ll (gsidagall Jendd' Lgali cand) 138 pan Ao a9 ¢(3.82) Jausias "(saal) sasall CilaaY)
dpadl dnsall & 5lall culS ey ¢(3.80) Jacssios "daall 3 LEAY] el 2l ok

86



22y augia g (3.62) dawsier JIV) "dighal) (sad) o gpilagall puela 4 jLénudU
sl IS Ao ydal) Gl L)y glany

(ab:\Nb C}AAJSL\ s dacaly dadany daldy, :_m.t.a" XK Mjﬂ\ ui - Xt ce.ﬁﬁ L LA.G Zt\ig

) e Lee cduaanll Zid) il oisaadl eh] Gulad Laididl Alaall ey

ceomigall el ety 5ol

Bl o) jeaa o Dal) cbilaiul ae 3-1

sl 138 @hlie slas duall Al Giblain Alall Slasy) aisill SV Jsand) (e
t5jhe S A jbaal) clihat¥ly Luleall Glawsiall lasia

gl o) eaa Ao Lial) a8 cilbladial pae 1(22) Jsaad

GU | Blall s | alady) Lgial) Bylual) a
< Slural) bl
8 adie 0.720 4.33 Adle 835 86USs i usllaal) pleall il | 1
8 iy 0.694 4.33 ol 00 Baaaall JleeY1 e aelsm anll | 2
6 i 0.707 4.41 cokes el el B)aY) Clgag Buls e panl | 3
3 3% 0.709 4.42 bl gl S (ggise Gt ) x| 4
3 iy 0.601 4.46 celhd¥) el andy lee 2308 Adghan Jentl | 5
7 iy 0.752 4.37 (s punds Jladl 1581 3 8l g ekl | 6
o Janll
1 iy 0.492 4.60 o At L8 Slild e oDl g dalail | 7
calialy Gl
5 i 0.570 4.53 Bssssall selgis AN Ll Lonjng Ul eif | 8
Lgialails
2 i 0.630 4.44 alal) Ausaapall Caloal 3 Adlads aalud | 9
3 i 0.712 4.46 cdaad) Ly Jals (535 S e Laplls el | 10

Ghne Chail (4.44) &L ol Sleall bwsidl o alasl oY) jona il cpelil
ela Al L (oal aasll ) (gicne o ) s Lo sas o= (18) Jsaadl Lkl — (0.51)
& Lally il selil) (g dille dany Gomiay culalall of o damill s3a Juig I3s iy

87




ANy ysladlly oY) o cpilasall aint b aged deao L eSad LS cdpinlagll agalga ol
Ofismaall o)) DS Ll @llia o Gaess abiiall (gylaall Calad) jedaty dpaasall yuladlly
gal) Jala oY) (e e (ggie 293 o Gle Bl

el Eplall Gllausgiall o iy eaall chlad dduall Joaal) il ) Syl
Ol ZEEaY) S L cgiige (Ssiue Gann @i lgmaang «(4.60)5 (4-33) G gl cillall
Being lag) olat) B e Aesiall 3 aasll ISV

Aiide 388 Cldls e Dol g daladl’ 1(7) ) Bl & Unugio cllaad) el cicla
e Al oo AlE 29ag (Sxn Las ((0.492) (Slara il (4.60) Jawsgias "alials glany
Bpaie Al Gaiaty GuAll Lleld i 8 agd Jalse o8y« ladY) gsiilly Oslailly alaY)
(4.53) Jonssia "Cpslsally Lpeansgall 2clgill ¢ L) Ao Gayally 5y3kall selal" 1(9) o8y slall gl
ANy Laba¥ly pabaally Oshesy Cplaladl O e Ju L 585 ¢(0.570) )lna bl
Lol igall el 8 daula] Claw g ¢ el oadal)

Shlall a5 (4,46 — 4.42) G Caghi Ao)liie dadipe Gillasgian hlie EM Cels WS
cstidagl) Liaylly cddgsuall Janty ¢ paianal) oY) ot jolae Jolin Al (10 <5 ¢4) o,
Cmny ageatil sk ) ey i oda algall elol o8 Y cplalad) o ) il o2y
pindlyg sl aahiin) e Lo cduacgal)l il aaledl ge Lajll Ogjedig cJaal) s25n
.z
algall Slails laleti Leaag clogio JSI (4.33) Jacesios (2) 5 (1) Legh ¢Uacegio JBY) ()kall L
e Jy Lea cainpall (sl Gana JI5 Y Ll VI I @il a2 yg caanaall suclsalls ol s 56
e sl b digall Bagally a3l uladdl aEN1 (e dlle dapn 3509

Ld)8 gasal) cipiiall s Aahal) ) glaal dsdagl) il sluany) .2

Al bl pglae slad diall ililaicd & dadasl) @gall Ao oyl ) dBalll Crncs

Cangss - anll dgay cpuind) chanial) il Gy (aidaghl el SN ool (ylay) saliall)

Anleal) Cllaugiall Clea PlA (e gl ) Clalad) (e 4o Bygua aady ) Jadall 1a
A lacaydll HLasY 12ga (SPSS) Slaas ) melind) alasials Ljbeall cildlail)g

88



dawdal) paitie s Al glaal dsteagll clslany) 1-2

& chaadall e 305 bl slae slad Ll cillaiad 8 dadeasll 3l e il
SRRV (jll @llyg ((SPSS) galin aladialy Lkl ldhai g dlual) clavgiall il
t U Jgaall dniag WS copmagnad] e uagaal) cpSliall o &Y

shial dg Ayl Aapal) ) glaal & jlunal) clilai¥lg dsboad) cillacygial) 1(23) Jgandl

-

Tpaial
s Gla) | lealBagid) | ddal | glaa
Slaal Slaal
0.09 0.68 3.81 P
0.03 0.05 3.03 P Ay Babdl)
0.07 0.58 3.81 g B
0-06 0.09 4.07 i e | e
0.06 0.51 4.46 Sisnns ‘
0.10 0.14 4.00 s ‘_.,-59531\ AN

(3.81) &b dlsy) saball s Cpuagad) 2L clilaiad Jasgia o (23) Jsand) (e iy

Glre ilail (3.03) puaseadl s Gllaiul lawgie dl Ly ((0.68) @lae bail
26 o el Jaadl B (3 AlaY) a2l (ssiadd Guagendl @y o ) s e ¢(0.05)
«(0.58) @lire calails (3.81) A goiil) s asad) ilblaiad Javgio a1l WS aagand)
G Gdtiye Do o La 525 ¢(0.09) (gline Calails (4.07) cmagnadl e 520 &l oo S

cdaadl oy (8 ol AU g eD d9ae (sl e (0

Calails (4.46) Cmasaall Cllaind lasgie b 38 ¢ adagl) oY) jema Gl Lad Ll
e Ju L sag (0.14) Slae Glail uisaadl il (4.00) Lacssia Jie (0.51) slias
65 cale dassy L cmagmad) i Alae el adhy el (g5ise (5SHn Cmasmad) Galaladl
aflasy) Vo gae o VI bl jglae cillagio b Cficsanall cp duplls g5 il
S Joanll 8 2l T—test jladl DA (e 23ade

89



(Independent Samples T-Test) dsuial) Gu (380 JLad) il 1(24) Jgaad)

(-Sig) AN gsima | (df) duall dapa | (t) Lo sl
0.001 > 34.051 7811 | Ayl saldl
0.049 5.641 =250 | A gl
0.056 2.170 3.765 | hligl eIl

On Eilas) ANS @) (B9 asay el (T-Test) Laal of (24) Jsaall o puay
Sela Gua (P < 0.001) AV (ssie 2ie L)Yl 83l joma (B Guasaaadl g Cpuasadd)
cand) Ay 82y 80kl leslaad Ao agSha) ) el Las Cpmgnadl mllial cillacsiall
e wlal (p = 0.049) vie A& gyl joma 8 Glaas) dlls Gy bl capglil LS
Aagrall deall Gl dalo AN gonll alhe agaey & ) (S Las cagadd)

ANV (ggina (e el a5 (P = 0.056) AV dad iy 33 ¢ adasl) oY) pme b Ll
gl 138 A (e genall (s Ailias] Ao I3 (35 8 3939 p2e ) jadi Las ¢(0.05) 2ciaal
Al salally laiall oY) (8 S50 Gaaseall ey Guasaad) G Go ) dsdll (e el
On Blie G @) il bl el (sgie ) Gadll o2 wia Y Laiy o g il
- (e ganall
ouiadl e s dul) glaal Lidagl) clslaay) 2-2

& cpmind) urial Gy Aot yl) Ayl slae olas Ained) ciblatiad b Ll oyl e el
zaasil ((SPSS) Alasy) malizll aladialy djbedll Clihai¥y duleal) Glhugiall Gl
Sl Jaanll b iy WS LYy s (pn dfiasall G 4l

siial g Ayl Aapal) ) glaal & jlunal) cldlai¥ly dlaad) cillacgial) 1(25) Jgandl

aial)

Slaal) Wil | glnal) Cifasy) bund) Jaygiall aiall glaall
0.1280 0.5724 3.7845 S

w A )Y Balall

0.1244 0.7461 3.7759 < =

0.0999 0.4466 3.8767 S

- 3L & gitl)

0.1065 0.6391 3.7833 i il g
0.1166 0.5216 4.2500 S

90



0.0784 0.4706 4.5472 Sl

Aligl) ¢
Galaily (3.78) als Aoyl salidl) gas HsSA) il Jawsia of (25) Jsaall muas
wlin ) uds Lee (0.75) @lme Glails (3.78) iyl baugia gl Laiw (0.57) lune
b o AN el joma 8 Ll danll B (203 AulaY) B3lall agSly) & LY ls oS G S
el @bl (sicsa sad oAl 1 (gl (b (sl (3.78) Uilae (3.88) oSl (sal Jawgiall &l
Loisia gy e iagll ela¥) jona By Al pill Sl die DS ga Y G SISl
(sl Gt el Lot () pedal SUY) o (6l Y (sal (4.55) Qlaa (4.25) sSA cbilaiad

caal) By Jahy il Ble Wl SBY) ol LS Gilag) K1a) (S 38 La ¢ ulasll )oY

13} Lo daanl 81 ¢ pplaall (ams A Gaaiadl (g ddass (B9 8 29y ) Dadeasll il s2a s
Dol DA e dalail) JaSicd cojals (3958 3yma gl A dilian] AN culd (39 4l o3a cuilS
t Al Jeaall 8 sy LS ¢ T-test

(Independent Samples T-Test)pdad) G 39080 s z3 :(26) Jgaad)

(-Sig) AV (s5icua | (df) dial) Aaja | (t) Lo ssaall
0.962 48.390 0.048 | Ayl salal
0.526 50.997 0.639 GIE ¢l
0.041 36.061 S 2015 | hbgl o))

Oe JS b Adlas) AN @l cacd SUYNs s o Gad) of (26) dsaall (e ey
1(0.05) o ST (-Sig) Lilasy) ANVl 4l Caaly Cum ¢ B oty Ly)aY) 530a (5ma
Y lagie slag (adasl) el) jena 8 (0.05) (s5ine die Wlias) Ay (356 caang Loy

ST Bha) cpad S o el Les o(Glad) gheasl) Jsand) el L) sSY) ga ef
caad) Ly 3 gl Y (gl

Jaadl dga jutia s duhal) ) glaal dddagl) Cisbaay) 3-2

dgn el Gy Al Ahpall jslae olat disll ciblaid) (& dabeagll (358l (Ao Cajeal
P AUl Jgaall (8 iy WS palally cagSal) cpeUadll 8 Cplalall G Adanall B9 )il maa sl

91



iial g Ayl Aapal) ) glaal & jlnal) cildlai¥lg dbaad) cillacgial) 1(27) Jgaadl

Jarl) dga>
Glaal Bdl) | Glaall Gty | slual) Jagiall i) Lglaall

0.1370 0.7379 3.7824 oasSa g s

: A )Y Balall
0.1221 0.6344 3.7752 el g s =
0.1183 0.6372 3.7954 oasSa g s

- § AU gl
0.0984 0.5115 3.8395 el ¢ s :
0.0866 0.4663 4.5103 oasSa g s

. abagl) o)y
0.1046 0.5435 4.3667 Aapla | e

paldlly casSall cpelhadll 8 cplelell lilsind Glangia of (27) sand) il el
sosSall g Uil (3.78) Lyl 5ol & Jacssiall 4l Cus (Al jglas g b Ayl
V) il L o sl e (3.84) 5 (3.79) SN ganl) g palall ¢ Uaill (3.77)
il e (4.37)5 (4.51) ksl

Ssin O Ao du Lae (Olicsenal) (o Dpgn e ddih §oj ) bl e
Cagila 3o Alaadle ae cdand) Ciliy & lasll olaV)s gsiilly Balal lusjlaal cplelall @l
plaiilly ODEAY) dapy Jady 8 e say (adagll V) jsaa B asSall gl b cplalall
g aall 138 & gy

(Independent Samples T-Test) Jaadl dga o @ gAY Lad) gilii :(28) Jgaad

(-Sig) AV (sgiea | (df) Al Ao | (t) daid gl
0.969 53.675 0.039 |  Aylsy) ssll
0.776 52.888 - 0.287 | Al gl
0.295 51.420 1.058 | adagl oISy

3sag pe A uds L <0.05 (e ST (.Sig) AV 4 asen oF (28) sand) (e iy

Lyl slae e 81 (A palally (asSall uelladll 3 alalad) G dilas] AVS @3 Gy
Colie adagll el ¢ BN & giilly ¢d )iy 8oLl (gginnal dinad) hal @) o ey 1385 2D
ae Al g el A bl basl) il we has Lo sag canll dga (o laill i

AR

o

92



V) Jalailly eacasdl) lad) .3
Al Tty @l 1-3

2kl el (a0 < 0.05) AVl (s5iee vie Adlas) AN 53 ) aagd iail e an
S oaldlly asSall cue Uil b Sla g sml) il Janl) B Gana Giadasl) ) a5 3 Y

Multiple Regression ) saaiall jlaasy) Jalas aladiul 23 cdazjdll sda daa (e @aailly
hs Misaall Chaxially ((@vg4) adasl ela¥) say bl patial)l aaas 5 Cuss o(Analysis
tPlany) sl A} buadi (mje b Ladg . (avg3) A& gsully (avg2) 4o))ay) saball

swial) asiy) gigal gadle :(29) Jsaal

‘,Ab.dl gsul\ Jlay) lad) AN (Siua F dad juas Laatl) Jalea | Laadl) Jalea | DLy Jales
Durbin—Watson Sig. F Change F Change BEAY R Square (R)
2.259 0.010 4.980 0.126 0.158 0.398

gsilly dlaY) salal e IS G (R) BLEY) dalas e o ) (29) saall it i
Loy Ao sng Ao Ju Laa ¢(0.398) cials (58] dga (e il Yy dga pe LA
Jalaall a1y Lty ¢(0.158) dad (R?) aosall Jalee iy LS Lyl (g 592l) Alagio dinga
(B g5ty du)lay) aladll) Cpliioadl) cppaiddl o (51 ¢(0.126) dad (Adjusted R?) Jiedl)
Jalse ) i) L) (b cpm 8 o adasll oY) 8 il e (%12.6) s Le ¢y
Zasall b Jas o (gl

siuse dic (F Change = 4.980) dad of (F-Test) cplall Jilas las) il cyelly
il ofy (LIS (ggina Slas) z3saill o (A iy Les ¢(Sig = 0.010 < 0.05) &y
ohid) ded el WS adigl) olY) 8 el s 8 ddlias) AN 1 Glga] aged Akl
du lae (2.5 = 1.5) Gilas] Jgshall Jadll o a&s a9 <Durbin—Watson = 2.259
zigalll Lndla Jully ¢(Residuals) zagaill Aoy o A3 blo)) A gag p2e o
.ozl

i) e oan Al o(Hyp) dbadl Lacaydll Jidis (Ho) dnieall dacajill (i cclly e 3l
) Jeal) By erm Gidagll oY) Sujan 8 AylaY) salal) jsal ddlas) AN 53 i aas
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adaial) laai¥) zigad AV LAY (ANOVA) culil) Jalasi :(30) Jgaad

AVl (ggia F dud Gilaysall Jacgia dall clays | Sum ) Glaysal) ggana z sl
(Sig) (Mean Square) (df) (of Squares

0.010 4.980 1.112 2 2.224 Jlaady)

- - 0.223 53 11.832 ‘_gab.d\

- - - 55 14.056 Ay

aaiusall 2axiall Hlaa V) 7 3501 (ANOVA) cplall dabas jladl gl (30) &) Jsand) oo
AN (g5iase ibis (53 ,2) A in die F = 4.980 e curly 285 Al Lo ydll jlaaY
daiil) 038 i (a0 < 0.05) 2aieall ANV (s5inne o S8 A a5 ¢Sig = 0.010 dilasy)
(A g iilly duylay) 5aLal) Aiiall ciyiall o (6 (Wlian) JIa J€ 5tV 23505 of S
paih Al At Aacayill Jod o ellng . adagl) olaY) & culall Jadt A (gyina S agus
I3 Janll Ly Cann Aasll o3V Gujen 8 AJaY) 5aLal sal Ldlian) ANS (53 i a5as o
coalally casSall el b ) ¢ i)
D e a8 Jlasy) z3sall of (Total = 14.056) ASH Cilaysall ggana jelal LS
«(Regression = 2.224) jlaai¥l ddadi pall 4ojaesdil) cilaspall DA (e (ol 138 (e piins g3a
o Al e (aY1 dalsall i A (Residual = 11.832) Laid) clasall dlas b

'GS ) gatl)
‘_,&9233\ BN el (_,A ‘_,A’L'éﬂ\ @I\Sb Z:UM\‘J\ saladd) cfprial laady) cDlalaa :(31) Jeaad)
g.hsit aail) &ifglaa) EDalea
Collinearity ) A jlaal) jlasty) clalaa 5 Jlaadyy
(Statistics 4 al)
(6 Sha slaa) QJ'JS\ Uaslty E.SJA.U‘
VIF Tolerance ayay Jbasl golxal) | 5 lmal) Al lada
(Sig) T Beta Std. (B)
Error
- - 0.001> | 6.982 - 0.440 3.072 LA
1.707 0.586 0.636 0.477 0.078 0.122 0.058 4 )ay) 3Ll
1.707 0.586 0.042 2.081 0.343 0.145 0.301 gﬁlﬂ\ &l

& AR gsnlly ey Balal (gyter Lalall Jlaai¥) cOlales (31) &) Jsaad) o
s (Constant = 3.072) <yl Jlaai¥) dales of gy < sl o) & ol s
haal) die Aiall chpanall U Jla 33,07 G golen adagl) el Jasgia of
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by Jalaag (B = 0.058) yleaall yue oVl Jalae Lo cualy 2lay) 5abiall docally Wl
2 Lee (Bilan) Al j2 dad a9 ¢(Sig = 0.636) A2 s xie (B = 0.078) (sl
el 28 & gl elaY) audn b (grine IS pead Y AulaY) Bkl o )

@lral iy Jolaas (B = 0.301) (lomall 3 5ani¥) Lalas Ao cly o S g1l g
g5l of e Jay Lo <0.05 (e Jif Aad a5 ¢(Sig = 0.042) AN (g5ie xie (B = 0.343)
Lol elY) 8 Wilean] Yoy Glal By i 8L

Ugirall 2gaall Cpana gt (ysxiall e XU (0.586) Tolerance 5 (1.707) VIF a8 o LS
(Multicollinearity) a3 (53)5 <5a 3ga a2e ) ypé Lea ¢(VIF < 5 5 Tolerance > 0.1)
B2 Aflan) Ll gidy zhsalll ol kg cdliid) ciall o

Lulaal g AN g5l of ¢(0.05) (gsisn vie sawial) Jlasi¥) 738 dginn ) Eilull yuds
die Aoy Balall bl SV ANS axe ag)y desiall deed) Gliy Gada bl oY)
Soian 8 Al saball el Jlo i agasl Ji Ayl Al of V) ¢ AN g st aa lgaed
coalally asSall cpelladll 3 adasll 1Y)
S dassdl) Lajdl) 2-3

sjlae (il (@0 < 0.05) AN (s5iee vic Ldlas] ANa 53 Al ang’ il e an
Soalally casSall uelladll b adagl) oY) e Ay saldl

Bl o) e Ay Baball A Judatl Slaay) zisaill gadla 1(32) Jgaad

(I LY ol Sl g jLaal) ) d.\..ua. Saail) Jalea T
sl Std. Error of the) Adjusted R) R Square R)
Durbin-Watson (Estimate (Square q
2.335 0.486 0.073 0.089 0.299

5Ll sjlan (ggiene Jiiasall uiall s (R) Baliy¥) Jelas dai o (32) a3y Jsanl) mecas

acigie Linge Al 939 Ao AN 25 ¢(0.299) il aidagl) oY) Ll yually 4y)aY)
e %8.9 sai o siar Lae ¢(0.089) (R?) wanill Jalea daid cialy LS . o puiial) oy 353l
daall (655 Lty Ay Bl dujlen (Grise DA (o ol (S Gulagll £V 8 il
Jueall 3onil) Jales dad iy zigall 3 Jan o AT dalse ) (%91.1) daaa
Durbin—) Jalee dad Ll .ddlasy) aiesdlay z3sall il ) (Adjusted R? = 0.073)
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39ag ade (A jads e (2.5-1.5) Jgsaall BUaill (e adis o84 ¢(2.335) cali (Watson
Aldie) (Sag Bsige Slany) #3sall (18 Sl (Autocorrelation) dlgll & 513 Ll

Ldale

-

bl o)) Ao Ay Sabdll i Laay (ANOVA) cubal) Jalas il (33) Jgaad)

AN (ggima F dud Cilayyal) Janygia Lall alays | Sum of ) cilayyal) ggara zagall)
(Sig) (Mean Square) (df) (Squares

0.025 5.303 1.257 1 1.257 Jlady)

- - 0.237 54 12.799 Alesl)

- - - 55 14.056 Ay

Lgina (e @il ) Caagy Al (ANOVA) gl dilas jlis) =35 (33) ) Jsanll mas
oeall) sl ¥l (Jedd) uaiall) Ayl 5abl) dusjlae (s5iase Cr chaall laai¥) z3sas
dilasy) ANAY dad s (54 1) da s xie F = 5.303 dad of mlll e (o)
55 i) z3sai o ) el Lae ¢(@0 £ 0.05) ANV (gginn e S8 a5 ¢(Sig = 0.025)
Aglas) AN

3.:\.«4‘)23\ dj—éj c)'.'j 929 plc ‘_.‘Js Uiy L?_"J\ (HO) ztfﬂal\ @a‘)‘d\ uasj(;g REIR L:J:‘ i‘«t\:’j
o Ay 5Ll dujles (ssimal dblian] AN 13 B @l o Lo gati ) (HI) dbad)
coaldlly asSall cpelladll 3 adagl) oI5V

Bl o)) e B Aulay) Babidl) pial aaiy) clalas :(34) Jgaal

sl anil) & pliaa) cDlalaa
Collinearity ) Ljlaall Jlaaiy) cdalas el
(Statistics 4 baal)
(S 5iua slas) | s sy Z dsail)
VIF | Tolerance | 4y D) | gl | glaall | Sl ake
(Sig) Beta Std. (B)
Error
- - 0.001 > | 9.781 - 0.369 3.606 )
1.000 | 1.000 0.025 2.303 | 0.229 | 0.096 | 0.221 | dylay) sabal
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5Ll A jlae (g5ise uiial (Beta) gluxall Hlanyl Jales daid of (34) a8y Jsaall muagy
B.ﬂ_.}ﬁ‘ AMJLQA szm c.il)\ LS ui él ‘):\ﬁg Lae c:ﬂ,\;j—a k..,':'h} 6(0299) L"_\ali (anZ) 2\:1)\3\;}“
s ((Constant) cyll duwally W . Wlaaa) gsine Y1 o Ao o Les ¢(0.05) e il ay
1 Andgiall Aagtl) 8 Aliied) Chyuid) g Gl die 4l i L (B = 3.606) &l
i 3539 a2e ) VIF = 1.000 Tolerance = 1.000 L juiis .3.606 (goluci Audasl
gl Adgiga ian Lea Al iyl o (Multicollinearity)  as Jasl i aaas

Gl Jod ias Laa (Sig = 0.025 < 0.05) dad of oy dilad) bl g b
dusjlae (goiad Eilan) AN 53 B ang 10b Jsill (Ko dles Aaarall daajdl) (b g Al
coalally casSall elladll b adagl) oY) e Ay saldl
Al e i) duaydll 3-3

S gsull (a0 < 0.05) AN (gsime die dblas) ANS o3 ) angd il Lo a

Soalally casSall el 3 adigl) oY) e calalal

gl oY) i B A el paial Jlasi¥) g igai padle :(35) &) Jgaad)

PRV PRI (R IVEY) ol g L) Uadd) | Janal) paal) Jalae | aail) Jalaa Jalza
Bl sl Std. Error of) Adjusted R) R Square | (R) &Ly
Durbin-Watson (the Estimate (Square
2.227 0.469 0.139 0.155 0.393

8as Al cdpldl) dae ) dnmpdll el jlaaty) z3sad padle il (35) a8y Jgaall riag
3539 I (R =10.393) Bl ¥l Jalee A it . gl el o cplalall il gonl)
g5l (s5ie £ i) o e Ju L e lasl ¥y A gonll 85l ddacigia Linge AL
(R? = 0.155) waaill Jolee dad el LS. opalalall adasll oloY) (gginne g Ul dasiyy )
dganall L) (535 s B edasl oY) B cplal) e B15.5 a5 ek SR gsull
el b lginaa 2 ol (a1 Jalse () (%84.5)
R? ded e duj (Adjusted R? = 0.139) aaaall Jabead dlaeal) deadll of JaadU
i e Al aaad Sasn il agng arey sy zsaill Sl ) b Lee (ALY
Jgaaall @laill am aii a9 ¢(2.227) Durbin—Watson dilas) dad cualy WS . Jalaill
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lany) zasail) dndim Millog oxdsail) By (33 1als)) 3935 a2 5 Lea o(2.5-1.5)

- alasl

aligh ) i B A goitl) paial (ANOVA) ¢l s 1(36) J sl

AN (ggima F dud Gilayyal) Janigia Lall clays | Sum of ) Glayall ggana | zigadl)
(Sig) (Mean Square) (df) (Squares

0.003 9.875 2.173 1 2.173 laaay)

- - 0.220 54 11.880 Alesd)

- - - 55 14.056 Ay

(F) dflas) das o m3bll el .(avgd) adasl oY) e (avg3) colelall N goul) 3
o <) el AN (Sgiune (0 i 29 «(Sig = 0.003) A2 (sgiea 2ie (9.875) caly

A Aoy aged D genll Gy (ilas) (gyina laadl) z3sai o ) i e ¢(0.05
L*,,.a...\lajj\ ;\.JS“ &; ug\.\ﬂ\ e

AN (53 agag pre o pan A (HO) dnbeall docmjil) by o el o 3l

S asag e pat Al (HT) dbad) dumjill Jody ¢ udagll shiY) e ) goull ddlas)
coalally asSal) cpelladll b gl el et b alalall &Y & ill ddlas) AV (63
@l halasl) oY) (8 el el (8 Ugina Lilgw) pgast BN gonll o ) dacill o2 i
Aahall Akl dacajdll ae Gui Lo s ¢palaladl

Bl o)) et B Y £oiil) el jlaaiy) cHlalaa 3(37) Jgaad)

Rl aal) el slas) EDlalea
Collinearity ) Albaall aaiy) cdlalaa 2 laaly)
(Statistics 4 laal)
(S 5hua BN O sty z dgail)
VIF | Tolerance | 4y )| el | glaall | SNk
(Sig) T Beta Std. (B)
Error
- - 0.001 > | 7.358 - 0.424 3.122 i)
1.000 1.000 0.003 3.142 | 0.393 | 0.110 0.346 AU gl
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S aas Al Al daejdl) Gl Laldll syl cllas (37) ) dsaall s
D) Jalas daif of 8kl ekl L (AVG4) ksl V) e (avg3) colelall S ¢ sl
ANl (g5iss (g0 B a5 (Sig = 0.003) AN (gsiuss xie (0.346) caly (B) plenall s
dflan] Ao 53 gl o) & SED gl B o ) i lee (@0 < 0.05) 2aieall
V) dacigia o) cBanly Bangy Galalell HEN o) (ggine ainy) WIS 4l Gy AR, dinge
sy «(Beta = 0.393) (slunall Jlaai¥) Jalas dad il WS 3259 (0.346) Jlaia sl
Lol el bl e 8 Bsall dlalisia i5all Jalsall (e aad LN geull of e
o bl el AlSGe 3585 pae I VIF = 1.000 5 Tolerance = 1.000 a8 i g A
Constant ) <l Ll s Slan) z3geill Adle 25 Lee i) o (Multicollinearity)
Lie (ol (8D gonll 5T Qb dls 3 adagll oD dadgiall dadll ) i (= 3.122
D JBal jpsiall dad G

Gl Jsd Sias Laa (Sig = 0.003 < 0.05) dad of oy Ablad) bl g b
SN gonll Lilan) ANS o i aag 1ol Jod) (Sa addey Aperad) Al (g Al
coalally asSall cpelladll b gl oY1 e calalal
LG e @l duajpl) 4-3

LylaY) salall (o < 0.05) ANl (s5iee vie Adlan] AN 53 51 aagd 148l e pan
el 3y Jals S gsull 5yl b

AU g5l L)) BALEY (s 1Y) Zigal (adle 1(38) Jsaad

(B gall A Jals Y La) s Jaal) Uadl) Janal) Laadl) Jalea | paadl) Jalaa Jalza
Durbin-Watson Std. ) paisll Adjusted R) R Square | (R) &Ly
Error of the (Square
(Estimate
2.081 0.444 0.403 0.414 0.644

¢ AN ggially Aoy 8alal (s dug dunge bl ADe 35a9 N (38) Jsaall gt i

Loy Alay) salal) Allad 50k o e Ju s (R = 0.644) Ll )V Jelas daid caaly a
saldll o (R = 0.414) yoaill Jalaee gasl WS . Jaall &y Jals D g o0l (g5innn ¢ Ul
oI5 Lo dadine Lot Ay (SN goiill (g B ulill (0 %414 a3 i 3jaY)
3 7 3saill i 5 (Adjusted R? = 0.403) Jaxal) yaaill Jeles Wi . (gymnitll 7 3al) 553
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G2l (aca g al) ) (2.081) Durbin-Watson [las) dad jelsly . culysiall aac Javca
2 3sal) L Ly el o 05 By 3ms i Y s Laa (2.5 — 1.5) Jsid

.L”;Lm;‘y\
Z.:U\A‘g\ saladd) yu laady) G&y& Z:Ua..a okaay (ANOVA) bl Julas :(39) Jgaad)
AU ggitllg
AV (goima F dud Cilagyal) Jau gia dal) il Clasyal) £9a30 z sl
(Sig) (Mean Square) (df) (Sum of Squares)
0.001 > | 38.187 7.538 1 7.538 Dl
- - 0.197 54 10.660 sl
- - - 55 18.198 Ay

L SEN ganll 5yl Ao ddlas) AV 53 el dylaY) sald)) of o) (Gilaa)

‘"Alﬁd\ £ el QA B.:U\A'g‘ 5aladll el jlaady) cdlalaa (40) Jgaad)

Rl aal) el slas) EDlalas
Collinearity ) Albaall aaiy) cdlalaa 2 laay)
(Statistics Ay jlaal)
Sgia slas) O sy z dsall
VIF | Tolerance | 4. )| el | glaall | Sl g
(Sig) T Beta Std. (B)
Error
- - 0.001 > | 5.263 - 0.336 1.770 i)
1.000 1.000 0.001 > | 6.180 | 0.644 | 0.088 0.541 40y saLal

it b Glian] (s5inay ange i1 4l AylaY) sl e of L) (40) Jsand) il i
5abl) (ggin g Uiyl O Sar Les ¢(B = 0.541) Hasiy) Jalas dad Cualy G ¢ Sl ¢y

Jalae dad caly LS .0.541 e A& gonill (gia B3L) A (o35 8aslg Baagy dalay)

e %644 Ay ages TylaY) saldl) o e Ju las «(Beta = 0.644) (gluaall a3y
Sig. ) AN (ssise ie (t = 6.180) Jlas) dad Wi . cplalall o B £ o5 (goin A il
Ao @y ADle gas X5 Lee (@ < 0.05) 2aieall AV (s5ine e Ji 68 (< 0.001
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VIF =) (Tolerance = 1.000) a8 o W< L AN ggnlly oY) sabdll ( das8 Ailias)

Jsdy « 3 3 pe o pan Al (HO) daedall docajil) (b sy (Gaw Lo o 3l
SEN g5l 5y Ayl saball Wlaas) Jls i1 3gag e pain A (H1) dbadl duca il
cdeaadl &y Jals

Aoyl syl L il 5-3
52l el (a0 < 0.05) AVl (ggiuse die Adlan) AND g3 i aagd il e an
S AN £ sl @y Jand) diy aca Cplalall gl ) et 8 A oY)

Bl 18y Aulay) BALEY G Jaai) zisal gadla 1(41) Jaal

A1 Jali Y Lad) Rl g jlaal) Uadl) Janal) Laadl Jalea | yaadl) Jalaa Jalza
Blsall Std. Error of) Adjusted R) R Square | (R) &Ly
Durbin-Watson (the Estimate (Square
2.335 0.486 0.073 0.089 0.299

o Ayl st F s (A Jasall adl s 2 3gas il (41) Joaall e
LGB &gl 3 Janll By e Galalall adagl) ¢13Y) e
Lla)) dDle 9ag ) el dad a5 (R = 0.299) Lliy¥) Jelae dad of ) oy a8
R? ) sasall Jalas dad cualy LS. bl ela¥lg &ulay) 83l o dlavgia ) ddiaa dulay)
cobagll el 3l e daih %8.9 aiss Lo i AlaY) sasldll ol i L o(= 0.089
Jalan dad Wl Jall 2350l el ol (g8l Jalse ) (%91.1) diaall dacll (g3a5 Loty
e m Lee (R% Al (e 4l a5 <0.073 iy 238 (Adjusted R* = 0.073) Jeal
Oasn i 29 ¢(2.335) (sadlgm)en dilian] dad carly (el ) dilia) L Qlgd 7 dgaill il

cellaaY) A Ll ) AlEe dgag pde e W Uil 3Uail
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A1 BaLEY o JaniY) gigal ugina JLEAY (ANOVA) (il Jilat (42) Jgaad)

bl ¢l

AN (ggia F dud Claysal) Janigia Lall clage Sum of ) Clayyall ggana zgall)
(Sig) (Mean Square) (df) (Squares

0.025 5.303 1.257 1 1.257 Jlaasy)

- - 0.237 53 12.799 ‘_gab.d\

- - - 55 14.056 Ay

bl sV #3sas ANS LaaY (ANOVA) gulall didas 3t (42) a8y Jsaadl o
@3 Jaal) &y cplalall idagl) olV)y Jise uaieS (AVG2) Aoyl B3l 550 o Jasead)
dgag o JU dunge Aaid a5 ¢(5.303) Llaie F dad cualy . i juaieS (avgd) AU gl
ainall dilany) AN AN (gime (30 B 25 (Sig = 0.025 AV (g5 dad iy LS. ik
(o < 0.05)

(a0 < 0.05) (s5iee 2ic dglian) AN (53 Sl 2sag e an S (HT) abnd) doca ) i
C SN gl i Jend) By an Cplalall 2l oo aeas 8 Al salall gl

(chlagl) oI il A Ay BBl el jlasdy) clalaa :(43) Jsaad

adl) anil) & plias) CBlalaa
Collinearity ) Ljlaall Jlaaiy) cDlalaa e laasy)
(Statistics 4 baal)
(S 5isa slas) Gl sty z dsall
VIF | Tolerance | iNu) )| gl | gl | Sl g
(Sig) T Beta Std. (B)
Error
- - 0.001 > 9.781 - 0.369 3.606 culdl)
1.000 1.000 0.025 2.303 | 0.299 | 0.096 0.221 40y saLal

(ang) a:l)\é:}“ BJ\:\E\ 9 O ‘;kaj\ J\JAJ‘}” CJ}A.\ o lelza C._ﬁtu (43) eé) d)d;j\ @4);_1

.l S (avgd) (AUED gl i Jeall B 8 cplalall bl el (Jise yuiieS
Lylay) saldl) Ay 52l of e Ju e ¢(0.221) ) (B) ilaal) e HlasiV) Jalas G
i)heall Beta dad o) LS .50ng 0.221 jlsiay Gaidagl) olsY) g Ul ) (5355 Baslg Bany e
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ool pteas WIS il (gl eduayla cppuaiall o AN o e Les chanse 25 (0-299) cialy
Gsian vie (2.303) Digenall t dad il . calalall adasll elaV) dae i ¢y 5Ll
Gsina Al 13 203 Aoy 83l )50 o (Ao Ju Lea (0.05) e J8 a5 (Sig = 0.025) als
VIF =, Tolerance = 1.000 Liad L .calalall calagll eld) cpuns 8 JIs Jlasly
5 Laa cclymaiall (g (Multicollinearity)  as Jalji axas <50 ga a2 M pisd 1.000
claall = 3gail) dagdle

Oalelell bl Y1 e Glaas) Yo Gula) il 555 Aoy bl of mitl) jgled
dglas) AN (53 A dgmg AN del) Ao jdll aesy Lee ¢ N goull ol Janll A3y Jas
(a0 < 0.05) (g5ie 2
dualdl) Lo 3 L 8 6-3
sle A )oY 3alall 3,08 (0 < 0.05) WYl (5 sise die dxilian) AV 53 S aa " il e (il
Moalall s e sSall uelhadll i gl oo 3 3ed & D g gl s dga s

AU g gially 4ulay) BaLal i (uLdl ssiall Jadl) jlaaiy) g igal padla 1(44) Jgsall
gl ol e

-

A Bl s ol gliaal) Uadl) | Janal) apasill Jalaa Laadl) Jalea Jalza
(Bl Std. Error of ) Adjusted R) R Square (R) by
Durbin—Watson (the Estimate (Square
2.259 0.472 0.126 0.158 0.398

(avg2) )3y 53kl e JS 3 Ayl saeiall adll JlasiV) Julas 3l (44) Joaall iy
((R = 0.398) Lla¥l Jalae dad cily (aVg4) ksl oY) e (avg3) il gsall
Babll) Gaeaine Cliiesal) Cppariall ( Bodl) Aawgie dange Ll ABDle sag A udn 4y
((R? = 0.158) yaaill Jalae dad Wl - (udasl) V1) aolidll uxially (AU g gy dulay)
e S b il DA e s (K Aasl) o3V 3 el 00 %15.8 g of ) yedié
Wi ol (Al dalse I (%84.2) A8l dawill 3503 Lainy ¢ SN gstlly Aoy salal
s ) o zdgall (f jelsh (Adjusted R? = 0.126) Jasall Jalaall deid o LS .z 3l
Durbin—) ¢ysuils—(ys0 slan) dad cialy .lpaiall dae Jasca day s coliil) (e Ysheo 135a
Bl agag are (M) ppdo les (2.5 = 1.5) Jgsall GUaill jain piis 49 «(Watson = 2.259
sV Glial il Al aidhy JSlasy) #3sall Gld Jullg ((Residuals) gl o 1
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S bl aseial) Jadl) jlaai¥) g 3gall (ANOVA) (bl Jalati il :(45) Jgaal
Alagl o)) o AR geitll Ay ay) Babial)

AN (ggia F dud Claysal) Janigia all claye | Sum of ) clayall ggare zgall)
(Sig) (Mean Square) (df) (Squares

0.010 4.980 1.112 2 2.224 Jlaasy)

- - 0.223 53 11.832 ‘_gab.d\

- - - 55 14.056 Ay

Sig =) A2 (s5ie ic (4.980) <l F dslas) dad of ) (45) Jsaall moln s

sina Slasyl z3saill of ey Las (@ < 0.05) deieall ANV (g5ine e S 25 ¢(0.010
o Wlaas) Yo Bl g (A gsully Alay) saldll) liiead) cppiiall of gl ¢Gilas)
coalally cosSall el b ulelell dagll 15

Bl o)) e B A gty Au)ay) ALl gpatial Jaaiy) clalaa :(46) Jgaal

i) saadl) @i pluas) cDlalea
Collinearity ) Ajlaal) jlaaiy) cdlalaa S Ay
(Statistics 4 baal)
(S5 slas) Ol Uast) z dsail)
VIF | Tolerance | 4yl )| el | glaall | Sl g
(Sig) T Beta Std. (B)
Error
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dua)dll (Collinearity Diagnostics) bl (gloill panddd HLis) gilii :(1-q) Jgaall

s )

Collinearity Diagnostics®

Condition Variance Proportions
Model Dimension Eigenvalue Index (Constant) avg2 avg3
Mo 1 2.976 1.000 .00 .00 .00
2 016 13.737 72 51 .01
3 .008 18.728 27 49 99

a. Dependent Variable: avg4

Ui 3sa axe ) e Laa <30 (e ST (Condition Index) allall jise ad of :(1-c) Jaad) (e ey

Al il G o Ll aaad

dauniyll 4ui,4ll (Residuals Statistics) Blgll cilelas) 1(2—c) Jgaad

Residuals Statistics”

Minimum  Maximum Mean Std. Deviation M
Predicted Value 4.0193 48683 4.4411 20107 56
Residual -.83585 84408 .00000 46382 56
Std. Predicted Value -2.098 2125 000 1.000 56
Std. Residual -1.769 1.786 000 982 56

a. Dependent Variable: avgd
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(Normal P—P Plot) 4y baal) Hlsall dandal) daasal) e WIS dada 1 (1-G) J<a)

Ayl dauda 2l

Mormal P-P Plot of Regression Standardized Residual

Dependent Variable: avg4
1.0

Expected Cum Prob

0.0 0.z 0.4 06 (o= ]

Observed Cum Prob

Lloe¥) Galpl gaad ) el lae ol Lall (e 3 qui IS ghen bl of (1-¢) J<al) o
s Slany) Jidaill Balia z3gaill a3 Jullig ¢ o) )53 4 (Normality Assumption)

(Scatterplot of Standardized Residuals) 4lual) gébm <l hlda 1(2-q) JLid)

Aoyl dpuda 2l

Regression Standardized Residual

Scatterplot
Dependent Variable: avg4
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(Histogram of Regression 4y;buall Aloall anbal) a5l e (3-) Jsad)
AN due @l duajdll Standardized Residuals)

Histogram

Dependent Variable: avgd

Mean = -5.24E-15
10 Std. Dev. = 0.991
N =56

Frequency

-3 -2 -1 [u] 1 2

Regression Standardized Residual
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