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The effect of using social media sites in improving marketing campaigns

for companies in the Kingdom of Saudi Arabia

Abstract:

The study aimed to identify the role played by advertisements and the importance of social networking
sites in marketing. The descriptive approach was relied upon as the study uses the descriptive approach
and relies on the survey approach to reach its Own results. A sample of 100 employees was collected in
the marketing department of the Farm Markets Company in the Kingdom of Saudi Arabia, and the
variables were encoded and entered into the Spss program and the analyzes were The statistics are as
follows: 59% came from the age of 30 to 40 years, while 25% of them came from the age of 20 to 30
years, and in the back came those at the age of 40 to 45 years at a rate of 16%. Also, the frequency came
from females at a rate of 77%, while the percentage came from males at 23%. And that 35% came from
PhD holders, followed by 28% from master's holders, and students came in third place with 15%, and in
last place with 22%. The results of the study showed that the ninth dimension in relative importance,
which is the association of the purchase process from social networking sites with the age factor, is the
element of importance. While the impact of social networking sites in increasing the marketing
campaigns of companies came in the last place, and this dimension means that it is normal and natural
to dispense with social networking sites in the purchase processes. The results also showed that the
higher the individual's social and financial level, the greater the number of purchases and shopping
through social networking sites. And the agreement came with a good percentage of agreement on the

difference in the quality of the products that are displayed on social networking sites from those products



that are made by direct purchase. And the existence of a direct relationship between marketing through

social networking sites and facilitating buying and selling between the company and the customer.

Keywords: social media sites, marketing campaign concept.
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