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Abstract

The study aimed to assess the role of strategic planning in public relations in
managing reputation risks from the perspective of both the organization and the publicin the
Saudi Electricity Company. The study utilized a descriptive-analytical methodology, with a
sample consisting of 396 individuals from the Saudi Electricity Company's audience and
beneficiaries of its services. The sample was randomly selected, and 381 valid questionnaires

were retrieved for analysis, representing a response rate of 95%.

The study found several significant results, including the vital role of media coverage
and reputation protection through the company's achievements and breakthroughs.
Continuous coverage through periodic reports published by the company on its official
websites or Facebook page, as well as the implementation of visual and radio advertisements,

were highlighted.

Furthermore, the study identified the impact of stakeholders on the company's
reputation risks, including media, journalists, and the approach adopted in dealing with the

company's issues, news coverage, and achievements.

The study also found no statistically significant differences in socio-demographic
variables such as gender, educational qualification, and age. This suggests that the service
provided by the Saudi Electricity Company is uniform and does not discriminate among

different age groups, offering consistent quality and privileges.

The study recommended the formulation of a comprehensive strategic plan for the
company, covering all departments and divisions, to protect its reputation from risks. It also

suggested that the company conduct regular surveys on customer expectations.”

Keywords: Strategic Planning, Public Relations, Reputation Risk Management, Saudi

Electricity Company.
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