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ABSTRACT

A study addresses the effect of work stress on work-life balance among private sector employees in

three cities "Riyadh, Jeddah and Dammam" in the Kingdom of Saudi Arabia 2022

The study aimed to identify the relative significance of the aspects of work-life balance and the extent to which it affects

for the employee in the private sector.

The researchers followed the descriptive analytical approach. The study population consisted of 402 private sector
employees in various fields within Riyadh, Jeddah and Dammam" and the questionnaire was used as a tool for the study.
It consisted of several axes, one of which was concerned with detecting the levels of work stress among private sector
employees, and the other was concerned with measuring the degree of balance between work-life and job satisfaction
among private sector employees. For this, the researchers used Statistical Package for the Social Sciences, SPSS, to
analyze the responses of the study sample, where the researchers used averages, frequencies, T tests, and the F tests. As
aresult, the study showed that the degree of work-life balance and job satisfaction among private sector employees was
moderate—and that the highest percentage of work obstacles among private sector employees were pressures
resulting from the organization’s work priorities at the expense of the employee’s social life, followed by the work
environment with a tendency to facing conflicts such as (seniority, tribalism, nepotism, authoritarianism). Furthermore,

the highest percentage of work pressures among private sector employees are pressures resulting from working hours.

The results of the study showed that there is a statistically significant positive relationship in the dimensions of work-
life balance, job satisfaction and work environment among private sector employees, and that there is a statistically
significantinverse relationship between work stress and work-life balance among private sector employees. The results
of the study also showed that there are statistically significant differences in the dimensions of work-life balance among
private sector employees in terms of differences in workplace in the context of (communication within workplace, work

environment, work-life balance). In light of these results, the following recommendations were made:

* The researchers recommend that the Ministry of Human Resources should give special importance to work pressures
and job satisfaction. Because of its negative effects and repercussions on the workflow of private sector employees in

the Kingdom.

* The researchers recommend that the Ministry of Human Resources and employers pay attention to the issue of work

pressures resulting from long working hours and apply flexibility in working hours, "care for quality time and not the




number of hours” in the private sector in the Kingdom, to help reduce the level of work pressures and increase life-work

balance.

* The researchers urge employers to pay attention to developing positive communication means within work

environments

* The researchers stress on the importance of balancing between the employee's social life and work life.




