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2. Thomas B. Reynolds (2022) Study: “Artificial Intelligence in Retail: Enhancing
Managerial Decision-Making through Data-Driven Insights"
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" A study of Artificial Intelligence impacts of managing wireless communications
systems on administrative processes"
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4. Egan and Haynes (2019) study titled “Managers’ Perceptions of the Reliability of
Big Data in Hotel Revenue Management Decision-Making.”
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Data envelopment Analysis of the performance of using Artificial Intelligence -based
Environmental Management System
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6. Chernov and Chernova (2019), titled “Artificial Intelligence in Management:
Challenges and Opportunities,”

oo esaall Tald LS LAy Vs Jaal) Gaw e oyiliy elilaca¥) oSA aladiud cilalas) duly Jlad
Bylal dadail 8 aubadl dowdyll ciboal) ) ALYl piligally Sl clhial) oS Lgasdh ) asall

o3 alaaa J&i (Kary iy Nl AplaY) aleall G peles Gy e %08V (gl aptall o ) Gl adly
el Jiiaall 8 el SSY ) el ity 3lsall (aradts il slacly dlgaall i ¢algal

S oplEl sae) alge il dawind e gl e %VY Gl @l 8 L (gAT Clelanls Giald) agiial LS
oaaall lsall Jail Slaeial e %1V 5 dadadally Algaal) alge Jail danind e %AY 5 ¢ elilal) (IS
SA il Bl Lla ahie el 13y el oS L) @bl dias alee Jil slaial e %AE
Lt jual iy 3 UL e 808 Gl Bidad e e lilaaY)

7. Zhang & Lu (2019) Study titled “Predictive Analytics and Decision Support in
Public Administration”
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8. Laura M. Chen (2018) Study titled: “Machine Learning and Executive Decision-
Making in the Energy Industry”
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9. Kim et al. (2018) Study titled “Artificial Intelligence Security in E-Government
Systems”
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10. Sumbal, Tsui, (2017) Title: “The Relationship between Big Data and Knowledge
Management: An Exploratory Study in the Oil and Gas Sector”.
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11. (Bertsimas, Kalos, Hussein, 2016) A study entitled: “Inventory Management in
the Era of Big Data.”
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12. Davenport (2014) Study titled: “How Strategists Use Big Data to Support
Internal Business Decisions, Discovery, and Production.”
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Abstract

The thesis addresses the administrative applications of artificial intelligence in

administrative decision-making, highlighting two main problems:

The first relates to the nature of decisions made using artificial intelligence

applications.

The second relates to the appropriateness of using artificial intelligence
applications and their impact on the process of making and formulating error-
free administrative decisions. This aims to reduce administrative bureaucracy,
prevent waste of effort and time for administrative decision-makers, and protect

individual rights from loss.

The researcher followed a descriptive and analytical approach by referring to
legal texts and legislation. Among the most important recommendations
presented by the researcher are the need to develop comprehensive legal

legislation to regulate intelligent automation in all public administration

activities, and the need to pay attention to the infrastructure for developing

electronic programs to ensure the success of artificial intelligence systems in

supporting administrative decision-makers in their decision-making.

Keywords: Artificial Intelligence, Administrative Decisions, Automated

Administrative Decision




